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After learning this unit, you will be

able to:

1. meet people at the airport formally.
2. talk about a guest’s journey.

3. help a guest check in at a hotel.



b 1.1 At the Airport 7E#L3% 8035 i%

1. Where are the two men?
2. 'Have you ever been here?
3. Why are the people here?

Xpressions

Excuse me, but are you Mr. Wang from Wuhan, Hubei of China?
AT T, Book B WAL £ 56k

Welcome to China. ¥l &g

Did you have a good trip? #ZRiRiR/E AFE?

It is very nice of you to meet me at the airport. #EEFIHIFGHIRER KT T,

Glad to meet you. I have heard a lot about you. fREFMILBNG, 80T 9 AR S,
How long did the flight take? KHL K47 T Z K HfaE]?

Thank you for saying so. Let me help you with your baggage.



R AU, LEFR A H iR T2,
8. It must be a very tiring trip. B—ERETIE,
9. Thank you. I can manage it. i, FA AL,
10. And please feel free to call me Jack. H#EBMFA LT T,
11. T hope I will be able to show you around. I'm sure you’ll be deeply impressed.
WM EBI IS, — LB FIRZIENS,
12. Would you like to have a casual dinner with us tonight?

B A Me BRI A ] — Lz e A A 2
After learning the expressions, let’s listen to a dialog and practise them.

After coming through the Customs®, Mr. Robinson ( Frank Robinson) finds Mr. Wang
(Wang Liping) waiting for him.
(W: Mr. Wang R: Mr. Robinson)

W: Excuse me, but are you Mr. Frank Robinson from New York, USA?

R: Yes, that’s me. My name is Frank Robinson.

W: How do you do, Mr. Robbinson? Welcome to China. I'm Wang Liping from Qing Dao
Foreign Trade Imports® and Exports® Co. , Ltd. I'm here to meet you. I will be your
guide during your stay in China.

R: That’s great! Thank you very much for coming to meet me at the airport. And many thanks
too for your invitation.

W: Well, is this all your baggage®?

R: Yes, two suitcases and one handbag.

W: Did you have a good trip?

R: It was very good all the way.

W: How long did it take you to fly here from New York?

R: Let me see, about 10 hours.

W: Oh, that’s a long flight, isn’t it?

R: Not really. In fact, I slept for about 8 hours. I took one sleeping pill and that helped a
lot. But the problem I have now is the jet lag®. 1 hope I will be all right soon.

W: I hope so. Our car is waiting for us just outside down there in the parking lot®. Shall we

go to the car and drive to your hotel?
R: Yes, please. By the way®, how long will it take from the airport to my hotel ?
W. Well, if there is no traffic jam, less than half an hour.
R: I see. Thank you very much.




BN EE
1. (the) customs [ 'kastomz] n. ¥%
2. import ['impo:t] n. O

3. export ['eksport] n. H4HO

4. baggage [ 'baegidz] n. 472

5. jet lag HfZ
6
7
8

. parking lot {&% G
. by the way JifE[a]—TF
. traffic jam AHIEE

I. Trade Imports and Exports Co. , Ltd
R Ag 2
— % AR IR,

2. Did you have a good trip? #

3. It was very good all the way.

. Fill in the blanks according to the dialog above.

: Good morning, Mr. Murphy. (RAAKBKE) .
( REMFRIIENR), Ms. Li. Thank you for meeting me here.
: My pleasure. (IRIBHFRG ) 2
Very well, thank you. And you?
(RRERLFT) .

: 'm glad to hear that.
: How was your flight?
Very nice. (TERMARSHERT) .
(R IXFEDL) . Oh, let me help you with your baggage.
B: Thank you. I can manage all right.
(In the car)
B: It’s been a long time since last time we met, er--- more than two years.
(B8] %) , you know!
A: Yes, and Dalian has changed a lot ever since. In fact, Dalian is changing every day. I hope

we’ll be able to show you around. (MIE&AIRE FIRZIENS).
B: Thank you. I'm sure I will.

[
A:
B:
A
B:
A:
B:
A:
B:
A;




II.

sue Card A

Make a dialog. Suppose you are the one who has met the guest and ready to go
to the hotel on your own car. You tell him to wait here and you'll get the car. ( You
can use the words or phrases that may be helpful. have a good trip, take the
parking lot shuttle, hard to take all the luggage around, be back in 20 minutes, a
pretty easy trip, be easier for me to wait here, keep my eyes for you)

Practice what you have learned in the dialog in pairs according to the instruction
given in Cue Card A & B for Speaker A and B. Take turns asking and answering
questions.
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1. What’s the man doing?
2. What do you think he is here for?

3. He is on a business trip or just sightseeing?

J%mmm s

ressions

Is this the first time you have been in China? TR IS5 — UKk [ g, o
How do you like the traffic in China? e 45 v [ Y 338 /B 4k 9

Where are you going, sir? #LHFH | Sea:

Let’s see—the address is 17 Hebei Road. KEF, Hak 2R 17 2,
Please drop me off at the Athletic Club. REF B E T 4,

It’s a great pleasure to drive in such a beautiful city.

TR A— RS B F 4 B 52 0 |

AN R S




After our business talks, we can have time for sight-seeing.
RIEA B Z G FATEA i ] B4k 557

. How was your trip? Rk /E 4 KE?

Very nice. The weather is fine.

Rer, REIAH,

10. The plane was late. "KHLHE 5 T .

11.

I missed my connection.

KPIBEAFES T,

After learning the expressions, let’s listen to a dialog and practise them.

After getting on the car, Mr. Robinson ( Frank Robinson) and Mr. Wang ( Wang Liping)

are chatting®.

LE
R:

FPET

SFErFErE74

(W: Mr. Wang R: Mr. Robinson)
Mr. Frank Robinson...

Oh, don’t call me that. You know we Americans love to be on the first name terms. So call

me Frank.

: All right. Frank, now we are driving to your hotel, the International Hotel. Well, Frank,

is this the first time you have been in China?

: Yes, the first time. But, you know, I've read many books about China and kept studying

what is going on in China today. I have been looking forward to coming to China for a long
time. I think China is very great.

: That’s true and you will learn more about China this time.

Sure, I think so. I'd like to visit some tourist® sights. What’s your suggestion®?

: Well, it depends on what you love: natural beauties® or Chinese cultures.

If natural beauties?

: My suggestion is that you go to the Great Wall, the Fragrant Hill® , Beihai Park etc.

If Chinese cultures?

: You can go to the Forbidden City®, the Summer Palace and different kinds of museums.

Thank you. I will have a good time here.

: We have made a full schedule® for you but you'll have plenty of time to relax and enjoy

yourself.
Thank you very much.

: You are welcome. Now here’s the hotel.

. Oh---




A
1. chat [tfeet] n. R

4 E

2. tourist sights WG
3. suggestion [so'dzestfon] n.  EiY

4. natural beauties/Chinese cultures
BRI/ + B3k

5. the Fragrant Hill Il

6. the Forbidden City, the Summer Palace

WE, B
7. schedule [ 'skedzjul] n. HRIFE, ZHE

Be on the first

I have

I - 1 "
been lIc

1ing to China for a long time

=]

A
B:
A
B:
A
B

: I will be in Shanghai for several days on business.

. Fill in the blanks according to the dialog above.

(FAEIT—[a]

TH—SKpEEG)?

: Certainly, sir. How many days will you be staying with us?
. I am not sure. (HE/PGEX) .

: That’s no problem. We will make the reservation from October 1% to 4.

CARASEFERAZ B IR, @A)

: Do you have a special business rate?
: Yes, we do. What company do you represent?
: ’'m with Qing Dao Export and Import Co. , Ltd.

%‘tﬁ&@ﬂ@fg$*ﬂ%1ﬁ%@) please?
Of course, Fred Tomson. My phone number is 13976302500.

: Will you be (TBRMERREREIE AT 2




A
B:

=

Credit card will be more convenient.

If you give me your card number now, your reservation will be guaranteed.

(R AT LA KR B 5 ] 36 2 TC AR B 5516 ) 2

: Smoking, please. (RENEREIR KA AN) , you know.
Ok. That’s it.
: That would be great. Thank you. (B THRIBEREN) . Then

seeing you on Oct 1%, :

(H%S) . See you then.

. Make a presentation according to the topic of the text. ( You can use the words or

phrases that may be helpful. the first time to come to Beijing, the tourist sights,
the Forbidden City, the Great Wall, your suggestion, traffic jam, the rush hour)

. Make a role-play. Suppose you picked up a foreign friend at Beijing airport. He

came to Beijjing on business. On the way to the hotel, you two are having a talk
about your friend’s schedule in Beijing in the car.




1. Where are the two men and what are they possibly doing?
2. Do you know anything about hotel services?

b e

Can I help you? F&A] L1 R #3340 57 7

Do you have a reservation with us, sir? 54z, &R GSZEFRA 15X B FiE e la] T g2

May T know your name and registration number? &85 45 YR IR AR I 18 42 AN i 2 B i o
Your registration is for a single room for 2 nights. Could you please fill out the registration
card? fECEICHR— MR, ERKE L, HEHEE XKL,

Your room number is 466 and here is the key. R FIE]S G2 466, AHRE.




6. Here is your key card, with all the information of your booking, the hotel services and the

hotel rules and regulations on it.
KRG ER, EEASHTATEER . 5 RS 5 H A .
7. Wish you a most pleasant stay in our hotel. ¥t %57E AT JE % He,
I have a reservation for a single/double room. FHisE T — /8 A/ 3 NJg],
9. I made a reservation a week ago under the name of Feng Xiaoyun.
—MEWRRAE/ N AL FHE T —A 5,
10. Would you please keep the valuables for me? fE#S Bh#ARE — TR HFEY L2
11. Here you are. I think I've filled in everything correctly. Z5%%, RELLWIFHRESE T,
12. I'd like to check in, please. iH#HFHREICALE,

After learning the expressions, let’s listen to a dialog and practise them.

oa

9

|
i

Mr. Frank Robinson has arrived at the hotel and now he is checking in.

Clerk: Good evening, sir. May I help you?

Robinson: Yes, do you have a vacant room®?

Clerk : Sure. What kind of room would you like, a single room or a double?

Robinson: A single room, please.

Clerk ; All right. Let me have your passport? please---Thank you. Would you please fill in
this form?

Robinson: Sure.

Clerk : How long are you going to stay?

Robinson: About one week.

Clerk : Could you put that on the form here, please?

Robinson: All right---Here you are.

Clerk : Will you pay by cash or credit card?

Robinson: Credit card. Here it is.

Clerk: OK. Your room is 8234 and here is the key. This bellboy® will show you to your room.

Bellboy: Good evening. Nice to be on your service.

Robinson (to the bellboy) : Thank you.

Bellboy : My pleasure.

Robinson: Still one more thing. Does the room have a direct-dial phone?

Clerk: Yes. You can call anywhere in the world from your room. The instructions® are on the
desk by the telephone. For long distance calls, you can charge® them to your room.
All local® calls are free. Tl keep an open ticket on your credit card and you can settle

the account® when you check out.




Robinson: Thank you very much.
Clerk: You are welcome. Have a pleasant stay in our hotel.

B Ea L

1. vacant [ 'veikont] n. ZH, WEHK

2. passport [ 'paispoit] n. M

3. bellboy [ 'belboi] n. JR%4

4. instruction [in'strtakfon] n. UEBH ()
5. charge [tfa:dz] v. W3}

6. local [loukol] a. ZAHIE), XHi

7. account [ o'kaunt] n. JH, W

. May | help you? fR%

8] 25 72 XA ]

a single room or a f_}mui}ip B )

3. Will you pay by cash or credit caf'd“?‘ R HETRAERF?
4. Nice to be on your service. (REMAHERARSE.
5. My pleasure. } 'y

6. a direct-dial phone

7. Have a pleasant stay in our hotel

[ . English Show B[

Read aloud, learn the expressions by heart and try your best to make more sentences after

the examples.

Excuse me, but are you Mr. John from Paris, France?

N =

I am Zhang Ling from Beijing Foreign Studies University.
Thank you very much for helping me with my luggage.

How long did it take you to fly here from Paris?

I'd like to study some Chinese.

It depends on what you choose: the big one or the small one.

You’ll have a lot of time to have your dinner.

3.
e
3,
6.
7
8

Still one more thing. Do you need me to tell you where the bathroom is?




