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General Introduction

We work 24 hours a day, seven
days a week and 52 weeks a year!




Text 1/ What Is Loglshcs’?

U
L

I. Please listen to the following statements.

1. Modern |OngtIG<S is one of the most challenging and exciting jobs in the world.
2. Ourworkis mamly to move goods and information at the lowest possible cost.
3. Every company that sells products will need the service of logistics.

4. Logistics is part of a supply chain.

II. Now fill in the blanks as you listen to the sentences.

1. Bob is an inventory in a bonded warehouse ({#Er 3 E).

2. Transport is done by air, and sea.

3. Customer service is of information for forecasting.

4. Information is a key to the of logistics.

5. Warehousing is not a new , but it has ‘gained new functions in

“modern logistics.
6. Inventory control can effectively reduce logistics

7. Every company, large and small , needs strategic planning for its
development. perl T
8. Packaging and sorting are two ~__that are included in logistics.

Fig. 1 The Supply Chain

Logistics English




lll. Discussion

Examine Fig. 1. Work in pairs and tell each other where you would like to
work. Note that everyone‘can be a consumer, but no one can be a consumer
only. : '
The following is a list of words that you might want to use.

supplier [sa'plara] n. e L=
corporate office : PAN=IDE AN
plant [pla:nt] n. I
distribution [distrr'bju:fan] n. B
wholesaler ['haulseils] n. HERS
manufacture [ jmenju:'faktfo] v. filp=

retail ['rizterl] v.” BE
consumer [kan'sju:ma] n. Pty

Logistics is a unique global “pipeline” :jqgistics [iso'dzistiks | n Wi =#)
that operates 24 hours a day; seven days coordinate [kou's:dimert | v, &/E , 1)
a week and 52 weeks a year, planning and &
coordinating the transport and delivery of 7advent ['wdvent] n. 35
products ‘and service' to customers the ‘warehouse ['weohavs] n. BE .-
world over. O

Coming into being with the advent of ‘inventory [‘mnventori] n. 75
civilization, logistics is anything but a ‘purchase ['pa:tfos]v. K3
newborn baby. However, when it comes to :strategic [stra'ti:dzik] a. %08 £89
modem logistics, most professionals in the -process ['prauses ] n. 1312 ;#2/%

Unit1 General Introduction



business consider it one of the most requirement [ri'kwaroment] n. 3K
challenging and exciting jobs, invisible as it vital ['vartal] o EAH
is. warehousing ['weshavsip ] n. i85

Modern logistics is related to the purchasing ['pa:tfesig] n. K
effective and efficient flow of materials and  procurement [prov'kjusment] n. 3R
information that are of vital importance to & ,HS
customers and clients in various sectors of the economic society, which may
include but by no means is limited to:

packaging warehousing material handling inventory

transport forecasting strategic planning customer service
Management . “Logistics is that part of the supply chain process that plans,
implements and controls the efficient, effective flow and storage of goods,
service and related information from the point of origin to the point of
consumption to meet customers’ requirements.” Although this definition fails to
incorporate all specific terms used in the study of logistics, it does reflect the
need for total movement management from point of material procurement to
location of finished product distribution.

i

Notes

1. Logistics is a unique global “pipeline” ... YRR —TIRIEN EE" -, HEIBFH
SOE—PERFERLE, ATHERANSNTANEER. LEDIRME:
BRI, BERELRENODE-BETED, BikeRT; BREMETEY
“BR—T8Y, W: ;

BB . Steve Morris looks like a wonder boy.
BE0E . Steve Morris is a wonder.

2. Coming into being with the advent of civilization, logistics is anything but a
new-born baby.

YRS, URMELEE , AN AEHMEES,

3. ... when it comes to modern logistics, most professionals in the business
consider it one of the most challenging and exciting jobs, invisible as it is.

RAMADH, WRBWA TN , REEFLERS ARRETHAMIR
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IV. You will hear a dialogue between Professor Morgham and a student.
Make notes and try to reproduce the example given in it to show
what logistics is.

1. The student was reminded of a story entitled

2. The story is similar to logistics in that

3. The story is different from logistics in that .
Work in pairs and find out what else should be done to supply the

chain shops of KFC. Present your views to the class after your discussion. If

you are not quite sure about what to say, the following passage will be of
help.

Consider the food served in Kentucky
Fried Chicken (KFC). A typical KFC
restaurant consumes about 1,000
chickens. It seems the logistical flow starts "O1te [rust] ». &5
in the chicken farms. The chickens are @nimal feed NI
caught in the farm at 11 pm under blue fishmeal ['fifmizl] n. B¥)
light, a light in which chicken cannot see. soyabean ['sora'biin] n. A2
They are trucked to chicken processing flake [fleik] n. B
mills, where they are killed, dsessed and soya bean flakes T4
frozen. Then they are taken to warehouses o
to be stored for later use. :

When the KFC chain stores .send out information on the quantity of
chicken needed, the transport center will design the reasonable route for the
truck to go and the right quantity to carry for the truck, which will deliver the
chicken to various chain stores.

However, this is just a very basic idea of logistics, which goes far beyond
the supply of chickens to KFC. - Just consider where the chicken: feed comes
from and the feed may have been processed with such ingredients as fishmeal

dress [dres] ». /A (R B & 51
M. = AR
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or soya bean flakes, which are usually imported from such countries as Brazil
and India. These activities, from the point Wew of cargo flow, involve far
greater amount of logistics services. .

Vocabulary Building
V. How do you enlarge your vocabulary?
1. Read the statements made by students about learning vocabulary. Which
statement do you agree with? Which methods do you use? Which
methods do you think are best? : :
1) When | read something in English | write down every word | don’t know and
look it up in a dictionary.
2) | dont try to learn every new word | meet. | learn the words that are most
useful to me.
3) | write a new word in a sentence on a card. On the back of the card | write the
translation of the word. Then | use the translations to test myself regularly.
4) | write new words in a list and write the translation next to each word.
5) When | meet a word | don’t know, | try to' guess what it means.
6) | never use an English-English dictionary. | always use a bilingual one — it’s
much easier.
7) | put words into topic groups when | write them down. For example words
to do with travel, entertainment, work, and so on.
8) | don’t write down vocabulary, but | read a lot and | learn ~ firm

new wordsthat way. ’ expand
9) | write words in a vocabulary notebook. | carry it around: ~ €omponent
with me and | try to learn ten words a day. assemble

2. You have two minutes. Ask your teacher to explain  vendor
to you the words in the box on the right and then inventory
learn the words by heart. Then cover the box and  Professional
write the words you remember. complementary
3. Work in pairs. Compare the methods you used. List  distribution
other methods you could use to memorize words. fund |
Discuss your ideas with your classmates. minimize

Logistics English



4. Complete the word family table below.

Verb Noun B | Adjective Person

coordinate

requirement

manage

server

qualifying

competition

5. Combine the words in A with B in different ways to make right collocations
and then translate them into Chinese. Example: supply chain.

learming
l‘ do d::::p 1y _ food chfljn
§ continuous g example chicken

LN create ' definition

importance

........
S

Dilogue I

Very High Percentage

What to say: ‘

When you are engaged in a conversation, it is important to remember that
a good consersationist is good at listening to others, not the ‘one that talks
glibly. Todo this, you have to learn how to ask questions and how to express
your agreement and disagreement. Here are some ways to express agreement.

1. That's it.
2. | agree with you.

Unit1 General Introduction



3.1

couldn’'t agree more.

4. No wonder ... .

Read the following dialogue and then listen to the conversation that
follows it. Try your best to find more ways to express agreement. '

Michael was talking with Mr. Anon Low, a logistical manager in a hypermarket
(45 K1) The conversation took place on Dec. 31, 2002.
Michael: Anon, Logistics has received more and more attention from different

Q
=}
=

Low:

Michael :

Low:

Michasl;

Logisties

sectors of the society.

Logistics Lost in 2000
T T T T
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This is a very high
percentage indeed. *

It is a recognized fact in industrialized countries that logistics is now
the last frontier for increasing benefits in industrial production, since
there is not much to do to improve production to lower the cost.

What about
countries,

those developing
such as China? Are

there any logistical activities there? .

That's a good question. China is a
developing country and it is
developing really fast. The average
annual GPP growth in the past
few years was more than 7%.

That’s amazing! Does that mean

" they did a good job in logistics?

Low:

No, not quite, though the Chinese
made a lot of attempts during the
past decade. A lot of books on
logistics, either in Chinese or

Logistics English

frontier [ 'frantia] n. Bi%%
average ['®veridz ] a. YI38)

" annual ['znjual] o BEH
herald [ 'herald] ». W 3E
CNY=Chinese yuan
analysis [3'nzlisis ] n. 7347
call for B2
gm=general manager
impact ['impakt] n. ITE#00
WTO=World Trade Organization
impetus ['tmpitas ] n. #EZ)
in short &= ,EMs~
contribute [kon'tribjust ] ». B38k



English, were published in 2002. There emerged quite afew logistics
experts who delivered speeches.

Michael;No wonder 2002 was jokingly termed as the starting year for
logistics. | remember attending one conference on logistics. The
audience were confident that they would be able to herald the new
economic growth if they could make a headway in logistics.

Low; | know great changes have been made in physical distribution of
goods in the past 20 years or so since the reform and opening up.
But how can that be related to the economic growth?

Michael; This can be illustrated by numbers. In 2000, the total cost in logistics
in China was CNY 178.8 bn which amounted to 20% of the GDP that
year. This was a very high percentage. In industrialized countries, the
figure is 10% or so.

Low: | understand now. They could have added CNY 8.9 bn to the GDP if
only they had lowered the logistics cost by 1%.

Michael: That’s it. It means there is great room for logistics development in China.

|
3

VI. The following is a dialogue between Low and Michael on the following
day. Listen to it and fill in the blanks.

Low: Could you give me of the present
situation in relation to logistics in China? ‘
Michael:; That will a lecture. As early as in , a

deputy gm of a forwarding company in Xiamen told me that they had
found the direction for development was logistics
And now more than 20 cities in
China - either to go in for logistics or to invest
inconstructing huge logistic centers. N
Low: 1learn from the newspapers that some major.entekprises in logistics,
such as China Rail Co., and Shanghai Lianhua, are the
in the field to that city. China entered the WTO in 2001. Do
you think China’s in the WTO made any ?

Unit 1 General Introduction



Michael: It gave great impetus to the development of logistics. Sometime this
year, the Ministry of Foreign Economy and Trade Relations issued a
notice which explicitly stipulated Jiangsu, Zhejiang and Guangdong,
Beijing, Shanghai, Tianjin and Chongging and Shenzhen are the places
for - in logistics.

Low: | found such big third party logistics companies as
Maersk-Sealand Logistics and Nipon Logistics had set up

in Shenzhen. | was told that Wal-Mart had moved
its to that city. But do you think these foreign
companies will have a effect on the Chinese logistics
enterprises?

Michael: No one can tell for sure. But as far as | know, they will

tremendous impact on the Chinese logistics enterprises,

thereby promoting their development.
, these big foreign companies will compete with those

Chinese companies by making use of superiority in
finance and management. , the appearance of
foreign companies will contribute to the logistics development in China.

Vil. Comprehension questions

1. Why is logistics compared to a pipeline?

2, Isn’t logistics something new? Why?

3. What is flowing in the pipeline of logistics?

4, Give examples of logistics in a given factory.

5. Give examples to show that logistics is working every day, even at night.
6. How many sectors of economicactivities are involvedin logistics? What are they?

Viil. Study the following words and fill each of the blanks with one of them.

newness suppliers coordinate focused executive
leads both  making combination scope external of

e Logistics English




