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Preparatory Unit 1

Useful Words and Phrases in Telecommunication Industry
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TAH
ARG
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A
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FEAER; FERE

LR
4
B

morning

afternoon

evening

date

year

month

day

business hour; service hour
business hall; business flours
clerk

sir

madam

family name; last name; surname
name

paésport

ID card; identify card
residence booklet; register of household
become effective

valid

invalid

valid document

company

official seal

seal; stamp

seal; affix one's seal

affix one's signature

sign one's name

applicant

application form

local resident

resident

guarantee

letter of recommendation

agreement
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business license

buy

change

cheap
expensive
cost; fee
report of missing
stock

free of charge
invoice
receipt

bill; loan

account No.

account number ( CNY )

charge
payment
contact person

contact address

contact telephone number

address
postal code; Zip code

user; customer; subscriber

center

information desk
inquire

counter

duty

convenient
notification
registration form
fill in

form

apply for; application
without application
specification
warranty card
contact

country

domestic
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international
document

material

material fee

meaning

understand; catch; know
present; show

permit; allow

repeat

can; could

cancel

right now

ownership

attach to

original owner

cut off

telephone; call; phone
local call

telephone installation
telephone removal

telephone relocation

telephone transfer; mobile phone transfer

public phone
terminal

installation of terminal equipment

new function for SPC (stored program control) telephone

abbreviated dialing

hot line service
outgoing call barring
call restriction

call diversion

call waiting

call back

none disturbing service
malicious call tracing
alarm-call service
three-way calling
incoming call display; caller display

conference call




AT RIS
BEEAE

R /NEERL
He S
S
ZHE
SZalEHFM
BT B
st
KEgRER
IR
LA

RIS SHEA
%S

fTiE
FTeLiE, weay
By

En

EMF (A
g ()
B
Kigig
RAK®BEK
E[79 S 7=k

video conference call

voice-mailbox

PABX (private automatic branch exchange)

CENTERX
extension number
switchboard
ISDN (integra‘;ed services digital network)
DDN (digital data network)

Shanghai Telecom

long distance telecommunication office
telecom office

telephone directory

phone book

dial

ring

call

called

calling

calling party (person)

called party (person)
called subscriber

long distance call
DDD (domestic direct dialing)
IDD (international direct dialing)

EHNERZEAS SR EL S/ (DTFS HA 800 Sk %)

domestic tollfree service (DTFS-800)

HERE%ZE AT SIS S/ (ITFS BEER 800 Sk %)
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international tollfree service (ITFS-800)
country code

international code

area code

telegraph

fax

fax service

paging service

168 audio information service
E-mail

Internet

handset (mobile phone)
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mobile

mobile phone

code

number; No.

password

short

message

service

short message service

Chinese short message (point to point message)
mailbox number

roaming service

domestic roaming

international roaming

international automatic roaming service
cell board

with user's own mobile phone

to get on network with user's own mobile phone
start-up the mobile phone

unlock

data service

multimedia service

base voice

value-added service

“mobile secretary

mobile phone banking

WAP service

mobile Internet-172

mobile broadcasting

card

telephone card; IP card; IC card; phone card
IP phone service

ShenZhouXing card prepaid-service
ShenZhouXing prepaid card
recharging

performance

function

function setting

choose; choice
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send

change your position
operate

noisy

send message

save message

delete message

call barring

SIM card lock

SIM card changing
diversion on busy

direct diversion

diversion when not answered
book

connect

image

prefix

lease; for rent

message

public data access

satellite

wireless/ radio

EMS (express mail service)
monthly fee; monthly bill
reprinted buil

detailed account (list)

bill inquiry

separated / unified account
billing address

contact address and telephone number changing
telephone number changing
mobile phone suspension

requested mobile phone suspension
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Preparatory Unit 2
Useful Expressions in Telecommunication Industry

. TEA g (BEME2E? )

What can I do for you?

What shall I do for you?

May I do anything for you?

Anything I can do for you?

What do you want?

Can I help you? ( EEEFEW I G? )

S A Y

Is there anything else?

Do you have any other needs?

BEITI A —2 )L

Can }'fou give me a minute]?

SAE, FRBE—T,

Sorry to trouble you.

REFI AT ?

Would you please do me a favor?

Would you please give me a hand?

May I ask you for a favor?

LRATLL, fFa$?

Yes, of course. What is it?

Certainly, what is it?

Sure, what is it?

TMEI L5, REEE—4E,

Do you have a few minutes? There is something I want to ask you for your ideas.

Never mind, I’m glad to be of your service.

It’s my pleasure.

IX SR BRA ) 7

Would this be convenient for you?
ARR, RERAERII, BRIREN.
No trouble at all. I’'m very glad to help you if I can.
INREEEMBINTE, R—ERAhmH,
By all means, if [ can.

RERRIGAHRE, HERIFT
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

It’s very kind of you to help me.
HE—T,

Wait a moment, please.

Wait a minute, please.

Just a moment, please.

Just a minute, please.

AR, EEAET,

Sorry to have kept yoﬁ waiting so long.
R ARAES

Please show me your valid documentations.
BABE—T,

I’ll find out for you.

I’ll check it for you.
iR — TR

Would you please show me your passport?
RATLMEZER—TH?

May I borrow a pen?

HRTLL, R

Yes, of course. Here you are.
HKHEEIFHHIK,

I’m extremely sorry.

XA

It was my fault.

—EHEEW

I do beg your pardon.

ANERWAE

Don’t feel sorry for it.

MNARE, HE—T, BR—JUKER,

~ Excuse me. Wait a moment, please. I’ll be back in a minute.

BEPHIIEG?

Can you speak English?

LA — A AHE,

Sorry, my English is very poor.

XAE, TASHRBOW ST HE.

Sorry, I know only some English about postal business.
AR, EHAHA?

Excuse me, may I beg your pardon?

AR, BRAKAAGHER.

I’m sorry, but I don’t quite understand you.
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37.
38.
39.
40.
41.
42.
43.

44,

45.

46.
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48.

| Preparatory Unit 2 Useful Expressions in Telécommumnication Industey

Sorry, I didn’t quite follow you.

HUHE R

Please speak slowly.

TR R

Would you please be louder, please?

i, REH—E.

All right, let me repeat that.

e, T X

OK, go ahead, please.

R ATE?

Sorry, what do you mean by that?

XA, TEEFR—H . (BAWTIEX IS )
Pardon. (I beg your pardon!)

X AR R BB e E B ALY

What'’s this postal form in English?

AR 25157 R R ?

What number is it? Is it the postal code?

XA PR AT

Is this one word or two?

AR, REFEL, BREKT 1?

Excuse me, is it letter L or figure 1?

AR, HLEBRAXMTS, HBURE LT,
Sorry, no such symbol on the teleprinter. Please change it into appropriate words.
XA (&7F) BAGAER?

What’s the correct way to pronounce this word (name)?
XA EEEAE Y LY

Where is the stress of this word?

XA FREAPER?

How do you spell this word?

“registered (%5 )", XHERFXTG?
“registered” ['redd3istod], is this the right pronunciation?
HREM A A% T

What’s your name, please?

May I have your name, please?

IR RS R P o 2

‘What’s your mobile phone number? -

A BRI SR £ /07

What’s your identity card number?

EIRPEN-ER S TP 2o




