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ABSTRACT

The student satisfaction study of Chinese colleges and universities started in 2001,
which can be divided into two types, self —study of universities and study for govern-
mental evaluation. On one hand, over the recent years, in spite of many unprecedented
developments achieved in higher education in China, colleges and universities are still
faced with many problems, such as enrollment competition and management complexi-
ty, which have been arousing their profound awareness of serious inappropriateness in
the traditional management modes. Consequently, universities and colleges advocate a
notion of “learner— centeredness”developmental ideology, begin to concern the issue of
student satisfaction and carry out student satisfaction investigation on campus. That is
the main reason for the self — study made by colleges and universities. On the other
hand, due to a new item, “student satisfaction”, added by the Ministry of Education in-
to the instruction evaluation system of colleges and universities, so all evaluated univer-
sities must conduct such an investigation of student satisfaction accordingly. And that is
the main reason for the latter type. However, neither of them has proved to be greatly
successful and even both have been questioned for lack of much research experience, sci-
entific methodology and effectiveness. Therefore, by means of research on the student
satisfaction study of American colleges and universities, the dissertation aims to explore
more in scientificity, necessity, feasibility and pragmatic aspect of student satisfaction
study in order to provide theoretical references and suggestions for student satisfaction
study of Chinese universities and colleges.

This dissertation consists of three parts, introduction, main body and conclusion.
Introduction states reasons, purposes, methodology, significance, status quo of the
study, etc. Main body covers six chapters, from Chapter Two to Chapter Seven, con-
cerning fundamental theories of student satisfaction, origin and development of student
satisfaction study of American colleges and universities, occurrence of American nation-

al student satisfaction study and its content, methodology, results analysis, effective-



ness and influence. Conclusion is about the characteristics of student satisfaction study
of American colleges and universities, final study statements and the academic direction
for further study. .

Based on the literature review, the dissertation holds that although student satis-

faction study was originally a must for American colleges and universities, mainly com-

_pelled by the interactions among political, social, economic and educational fac.tors,
with universities” growing realization and its great explicit functions in management and
development, American colleges and universities begin to positively regard it as an in-
dispensable tool in regular management work and even an increasingly common behavior
nowadays. Obviously, this popularity has verified its scientificity, necessity, feasibility
and pragmatic function in current management at universities and colleges. And its de-
velopmental process shows that an evaluation necessity depends on universities’ survival
environment and pressure, and that an evaluation effectiveness depends on the extent to
which methodology is designed scientifically. When an university encounters an enroll-
ment crisis, it tends to inquire students actively and quickly, rank their needs as the
priority and engage students in the management work of the university.

Finally, this dissertation demonstrates that given the status quo of management of
Chinese colleges and universities, student satisfaction study can help colleges and uni-
versities implement the “learner — centeredness” ideology, carry out an organizational
mission and build up a harmonious relationship between universities and students more
effectively. In terms of student satisfaction study, we should pay attention to five as-
pects: constructing a systematic environment of emphasizing student satisfaction study,
increasing the awareness of student satisfaction theory, stressing the principle and
method of a questionnaire design, stressing the application of study results and develo-

ping a national student satisfaction inventory.

Key Words: America; colleges and universities; student satisfaction; study; com-

parative studies
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