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Unit 1

Greeting the Guests at the

Airport ( Mizapse )

In the traveling service, to receive the overseas tourist at the airport by the tour
guide is a start of the entire travel work. At the airport, Wanghai, a guide from China
Youth Travel Service, is to meet a tour group from the United States headed by Mr. Smith.

RIS T, FUWMAIIGERRIMNEE BB RIT TR ITG. £,
b B FE AT AL 1 B0 T IR0 HE A DL Sk 25 5 4 A B K B 52 I RRAT [

W: Wanghai (ST
C: Luggage clerk (1T 51)

Dialogue 1

& 1-1 Receiving the tourists CGHEHZ)

W: Welcome to China! Are you Mr. Smith?
M: No, I'm not. I'm a member of tour
group from America. Mr. Smith is the our
tour leader. He is over there.

W: Thank you. :

W: Excuse me, but aren’t you Mr. Smith
from the United States?

S: Oh, yes.

W: Good morning, Mr. Smith. My name
is Wanghai, a guide from China Youth
Travel Service. )

S: Glad to meet you. Thank you for
coming to meet us at the airport.

S: Mr. Smith ( SR # 54
M: Members (FEHFERG)

Receiving the New Arrivals (HMB:8KES )

K 1-2 Waiting for the guests ( SRR

O R R R E R ?

A, BAE. BEKBXRERKTHA
BB . SEEATLERRITBEB, b
AL

wWaR. ‘

THR—TF, WEXERMLHFHTE
e ?

W, R

BREf, nEHEEt. RMER, 2
o EEFEIRAT ALK 3

e ER, BRI &R
file
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Unit 1  Greeting the Guests at the Airport ( #L3Fi% 5 )

W: Glad to meet you, too. Mr. Smith, how
was your trip?

S: Fine. We had a very pleasant trip.

W: You have a group of 14, right?

S: Yes.

W: How many pieces of luggage do you
have altogether?

S: 28 altogether. And here are the luggage
checks.

W: I see. When you pick up your luggage,
please put it on these carts. I'll ask the
luggage man to take care of it.

S: Thank you very much.

W: Is everybody here now? Our bus is
outside the airport. _

S: Oh, let me see. Yes, everybody is here.
W: Mr. Smith, we’ve made reservations

for your party at Lake View Garden Hotel.

Your luggage will be delivered to your
rooms in the Hotel.

S: That is splendid!

W: Shall we go riow?

S: Yes, I think so,

W: Attention, please. Now please follow
me to the bus.

MENBR. LEHEE. —BE
G

REF, HATRITRMR.

REE 14 A, 2E?

pidi

BIEZDMTE?
BIAE 281, XRBATHITEM.

BHET. KXWBITZEE, BBRE
RILMFHEL, RELTEAHE
®izk. .
IR BBER.

AEIFFTH? BATGEENIHS

W, itREEF. BN, HBFT.
REHEE, RINCLEmKITHE
BRI EBEEITEFER T, RITHT
FLRBMRMIBIE R R,

KRR -
T Bl T 167

£, TUT,

REHER, BEBBR L.

Dialogue2 Taking Luggage for the Guests
( HBhE ANHRIATE)

B 1-3 Luggage Taking Hall (FUZT3IREUAT) B 14  Taking luggage for tourists (FI AIRBUTE)
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Unit 1  Greeting the Guests at the Airport ( #L3HiE & )

BHBENE

C: Excuse me. Are you Mr. Smith. the
tour leader of the American tour group?

S: Yes, I am.

C: Oh, Mr. Smith, welcome to China. I'm
a luggage clerk and come for your
luggage.

S: Glad to meet you. Thank you for your
help.

C: Glad to meet you too, Mr. Smith. You
are welcome.

C: Which one is your bag?

S: T have 4 pieces of luggage altogether,
and here is the luggage.

C: I see. (Put them on a cart) I will take
the luggage to your room.

S: Thank you.

C: It’s my pleasure. This is your claim tag.
What’s your room number?

S: En, well...

W: I’ve made reservations for the whole
tour group. Mr. Smith’s room is 1808.

C: Yes, I see.

C: (In the room of 1808) here is your
luggage, Mr. Smith.

S: That is wonderful! By the way, could
you tell me the time of the breakfast?

C: Certainly. Breakfast is served on the
first floor, from 7:00 to 9:00 a.m.

S: It’s very kind of you. This is your tips.
C: In our hotel we don’t accept tips.
Thank you all the same. I hope you will
enjoy your stay.

S: Well, thank you. Wish you have a nice day!

I —F, (R L EARAT E #I4BA 5L
wHEAE

xf, AR .

Mg, RS, kB FE. K
EATE G, REGEIRITZERS

IRE 2 WER, SR,

.

WeE X RBR, skt BAE

AT R
A 4 T2, HEXIL.

KU AT GUITEBRAE-PFHEE
B HATERITFIERER S E).
BT R

AER, EKREMATFRE. BRI
FEWRAS b3 1) ?

WA, AN eeeees

e 224 ik AT B A B 5T 8 5 1
T sEm A A S ] 1808.

g, WEIE T .

(fE 1808 Sf5) LEHLE, XRE

AT 2.
AT . MRUE R, ARAEER B UL UL
AR AR 55 B 1 DL 2

BRUNE %, B753809 5.
RERKIFT! XEIRHPN,
TATRIE AN, SR, &
{5 5 B A — )&

HREFIE, EEIR. SR TAERIR !

New Words ( i} )

1. guide [gaid ]
2. head [ hed ]

n S19#E: TRl Bibr v BT, X, B
n ko Skid. Wik v b E, WiE AT



MR ERE Unit |  Greeting the Guests at the Airport ( #LiHiF 3 )

. beforehand [ bifochend ] adv. Fiise, HEsk

.piece [pi:s] n. B, A, & v. &%, &&
.overseas [‘ouve'siiz] adj. ¥ESMF;  adv. fEHEESL

. arrival [@'raival ] n. Blik, 3%k

. altogether [,0:1ta'geda ] adv. A3t

.check [tfek ] n. Br#¥; 3F: M. v. %, &35 Mk
. reservation [.reza'veij’an] n. FiiT

10. deliver [di'live ] v. #BiX; Rk, B Tf: &4
11. splendid ['splendid | adj. %4FHY

12. duty['dju:ti] n. 374F, R

13. attention [8'tenfan] n. FE; (HO4) IF

14. follow [foleu] v. MRFE, ¥H4T; &g, WS

15. clerk [ klak; klack 1 n. BRG, FrEf5

O 00 3 N b KW

Useful Expressions ( J8i& )

1. tour group AT A

2. tour leader Jite it 491 BA

3. China Youth Travel Service o HEH FEATH
4. the United States EH

S. pick up ik, HiL

6. take care of MR, R

7. luggage clerk TR

8. claim tag ITZERR

Notes ( 7#% )

1. “Never mind” 2%t “I'mso sorry.” HIFEIZ, FKREKZE.
4 1 am so sorry to have brought you so much trouble.

ARTRR, Z5URVS T 1X 4 2 R

Never mind about that. BRR.

2. “glad to meet you” 5 “nice to meet me ” FoR WEMRIEE N,

NNRES IR

3. How many pieces of luggage do you have altogether?

RPN A

“pieces of luggage” RRNITEMHE. “luggage” 172, HEHE, FENHA

luggage/baggage”, 7T piece G “s”, FTREH,

et

4. When you pick up your luggage, please put it on these carts.

“baggage”. “luggage/baggage” M AT H 2 H . BHATZEEMR “two pieces of




Unit 1 Greeting the Guests at the Airport { #L3Hi2 & ) B % xR

AJFHM “pickup” A KRR, “CER”, Fl:

Mrs. White picked up her hat on the ground.

RFR AR T e E R 7

5. T’ve made reservations for the whole tour group.

HJF A “reservation” FORHRVESSA] . JIBERE AT F I . G0
Reservations for the film tickets can be arranged through the travel service.
AT LA I 0 SR AT AL X B R AT TS .

6. Your luggage will be delivered to your rooms in the hotel.

ATFHH “deliver” Halia], Foris. fEid. Flw:

To deliver a letter  $Li#(51F

To deliver a message f&1f. #1&

7. This is your claim tag.

“claim tag” RATZEMME, FRXMEATE EHAFZE, UMIAREE B ST
. Hoh, “claim” BEE “HH, BER7, “tag” BEE ‘¥

8. In our hotel we don’t accept tips.

“tips” & “/PBR7, —MEBEANIRE LEGHE, MRS RM TERR
AT RIS A —Fh 7 3K

9. Thank you all the same.

RAPEMERRE “AEENCEZEHEIR". —BH TERNIARNGF RS
#a 7 JERI— R RS, EATLAH “ Thank you anyway.”, FRFIFEAIEE.

10. I hope you will enjoy your stay. ’

ROE—EATEASPEBLTFERNEARRIH —FRBRAE “HAEA
AR !”

£ AN TSR RS 8 WA A B AR BEIRS S5 M iZ i “T hope
you're enjoying your stay.” T 2472 A &5 58 MBI ¥ 25 FF B BHR B AT 1% “1 hope

you’ ve enjoyed your stay.”

Exercises ( >} )

I Role playing ({F&%3)

WA B T e w18 AR ARITEBK T AR Lk 9 Akt R E
Bz, BRARIRRAT FIRWE S, M EENUREME. 0k, X, F—120 A
ERSNERRATRAHEL 7, PR RE LaT%. BHRIREX 3 RmS — B .

II Decide the following statements are true or false (KW T %R KIxF
54

( ) 1. In the traveling service, to receive the overseas tourist at the airport by the

tour guide is a start of the entire travel work.

5 W\
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() 2. The guide has made reservations for the whole tour group.

() 3.Mr. Smith’s room is 1806:

( ) 4.Now in China, most hotels request the service people not to accept tips.

( ) 5. The travel service has received notice beforehand about the arrival of the

American tour group.
Il Make sentences with the given notes from the dialogue (%5 HEE
#EAD

1. tour leader 47 A

I

2. the United States 3% [#

3. take care of fRE, MK

4. claim tag 17 3R

5. pick up 2, &

6. all the same [R]#£

IV Translate the following sentences into English (B#¥4)F)"

FENZ AR T W R N R R 5 % A RI5E — &AL,
BEEAL S RINEATF GRS, POLRIIR S kAT 4.
MREH T AR HREREG R R

BATHE Lo T BRI 3 30 4 f - .
WEEAMLEAE FRENR, RRAEAGEINTERERNTE.

A

Additional Reading (ifAM&iE )

About Package tour and FIT (i Bmmﬁﬁmuﬁiz BB

LﬁwﬁMnﬁ#‘

LE ST PY 8 xtﬁﬁ Ll
P

B 1-5 Package tour (FHBARRIHF) B 1-6 FIT (BUEIREF)
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Package tours include at least two of the following elements: transportation,
accommodation, meals, and entertainment and sightseeing activities. Packages vary
widely in the numbers of elements included and in the structure of the itinerary. Some of
the common types of package tours are independent tours, hosted tours, and escorted
tours.

The independent tour is the least organized package tour. It takes two forms, foreign
independent tours (FITs) and domestic independent tours (DITs). A common example of
an independent tour is hotel “escape weekends” with accommodations and some meals.
Purchasers of independent tours set their itineraries themselves. FITs and DITs may be
designed by a travel agent. It has been a recent trend, since the dismantling of customs
for mainland visitors to Hong Kong and Macao by CEPA. Travel agencies have to take
the opportunities promptly to offer independent tours, providing transportation and /or
accommodation.

The hosted tour provides tourists with a number of travel elements and the services
of a local host who gives advice, makes special arrangements, and deals with any
problems that may occur. This may be common for foreign tourists or business tourists,
who welcome the convenience that the tours offer.

The escorted tour is the most organized tour type. The package price usually covers
the most complete travel services. An escorted tour begins and ends on a set date and
follows a specific, detailed itinerary. A tour escort, generally called a tour guide,
accompanies tour members throughout the tour. Most escorted tours use motor coaches

with experienced drivers to transport travelers for all or pat of the tour.

Z



Unit2 On the Way to the Hotel
( ArieseteedRP )

Mr. Smith and his wife Lucy are guests from London. This is their first trip to China.
Wang Li, a guide from Beijing International Travel Service welcomes them warmly. On
the way to the hotel Mr. Smith and his wife want to know much about China, so Wang Li
makes a brief introduction of China and helps them adjust time difference.

FEEEERMMYRABAEAMKELELCKNEAN, MBAIE—KKP
H, tREFRITHOSHEIWHELERT 0. EXRENELE, BERL
R RN T BEXFEAOER, ETWERNAET —THREBRLFEBIEA
WETHZE.,

S: Mr. Smith ( 2 HH5E4E)

L: Lucy (F&7H) W: Wang Li (EfH)

Welcoming Speech ( BrWkiliEe )

Y

Dialogue1

A

A 2-1

& 2-2 Beijing Hotel (ILEURE)
(HERERNEF) BRNMEBE TR
B, BMEW, EEHFRITHNS
WR, FEREEAN! RlRE G

Services. 1 come to meet you on behalf of !

At the Airport (ZEHLIZ)

W: (On the way to the Hotel) Let me
introduce myself. My name is Wang Li,
the tour guide from International Travel

my agency. Welcome to China.

S: Thank you very much! Glad to meet
you!

W: Glad to meet you, too!

S: This is my first time to China. I hope it
won’t take you too much trouble.

Jp2e— 8

A IR A LER!

B!
REREBEF-RRZE, BRASSGHRK
SRR




