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Lesson 1 Calling for Someone Hif#& A

?T@JE&AB‘IESZE%B’J$IE
RPN T ERRIERPR, T This is he (she), AwTH
' Yes, |l am sb.,

O T ERIE AR IREIRIA . (H X ARG EN, 7]

- HETNET, BRATHE.

o {EHIETERE R, BH Who is that? <} Who are you?
Freihiny, o RA 5 ER 9 A ALERT, o] /i sb.is not in
(right now) 5a)RbR[0IZ:, ATIGAEA]— T4 foife, A%
W, DURFLSE A IS a) i) ACH .

recognize [ 'rekagnaiz] A # call in »4 %

- sound [ saund] % # % page [peids] o F K (¥A)
 catch [keetf] B4 b look for 3 #%

later ['leita] LB, #E search [saitf] 7~ &F, #
L about [o'baut] k%, A4 &

- reach [riztf] K% cast about for F i,

 probably [ 'probabli] T extension [ iks'tenfon] ##l,

% around [s'raund] A4, A%
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‘ line man Xt & A g 1

'E at the moment #%&| - .. -

' be with someone @& 4

“available [o'veilshl] HZ & ,
' meeting | mmn)J @kﬁ

ke 3t

May | speal( to Mr;Jol‘m Smith?
This is John Sﬁntﬁw
Could | speak to MriWang?

I'll transfer your call.

| 1.

May | speak to Jane?
I'm sorry, shle’s tied upa the mo-
ment.
Is Mr. Smith there, please?
I’'m sorry, Mr. Smith iis out.
¥
Is that David Brown?
This is he.
. Could | talk to Mr. Brown?
I'm sorry Mr. Brown won't be in
until this evening.
Hello, this is Ted. May | speak to
Peter? '
Hang on a moment, please. I'll
see if he’s in.
. Hello. Connect me with Mr.
Zhang, please.
Sorry, but he’s not here at the

moment.
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take someone’s caII %% % A é’]
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line [lain| ®if %

be tied up H ¥, # i
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9. I'll put him on.

@ BiLfhERis,
Sorry, his line is busy now. & ¥, RIALEEEITEE,

| 10. Your party is on the line. 9 IBRNARBBEIET .

> |8

Thank you. & it

| 11. Sorry, she is on another phone. ¢ WRig, MIEEITBIE,

All right. I'll try again later. & $F8, Rit—2ILAELT,

12. When is he coming back? | @ ghitZNBREDR? RER

ve]

> EW> I > > B >

< >

have something urgent to BERPBETELREN.
consult Mr. Smith. ; G A

He should be back in ten mi- &k 10 2 EE £,
nutes. He’s out to lunch now. WAL FRET

: Good morning! Beijing Trading Company. May | help you?
: Good morning! This is Mr. Smith of BBC Electronics Company.
I'd like to speak to Mr. Brown, please.

: We have two Browns here. Is that Bob Brown, or John Brown?
Bob.

:I'm sorry, he’s not in the office now.

: Do you have any idea when he’ll be back?

:1'm sorry, | don't.

: Can you ask him to call me when he comes back? It's urgent.

:Yes, | will, Mr. Smith.

: Thank you.

: You're welcome.

PR L R S AR, REANERESD?
PR KEBBCHAAFAWE T, REKRAHALE.
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: Good morning. United Company.

: Good morning. Can | speak to Mr. Smith, please?

:I’'m sorry, Mr. Smith is away on business at present.

: Oh, when will he be back?

: He should be back on February 15. Can anybody else help
you? b

:No, thank you. I'll call back later.

R BT
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CREE, REHELEAESEHFIELT

TR, ot AR R ER?

MZ2 A1 FEE, FAFERLIMAESRE?
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A: Is this Atlantic Company?
B: Yes, it is. May | help you?
A: Ext.453, please.
| B:4537
A: Yes.
' B: One moment, please... I'm sorry, but nobody answers right
now. '
Al see. ..
B: Well... What section are you calling?
A:1'm calling the Textile Department.
' B: Whom are you calling in the Textile Department?
A:I'm calling Mr. Smith.
B: I'll check the number. One moment, please.
- A: Thank you.
B: You're welcome... Hello, sir. The correct number for Mr. Smith
L is 543,
| A:Oh, 5437
B: Yes. I'll put you through. Just a moment, please.
A: Thank you.
B: You're welcome. Mr. Smith is on the line now. Go ahead,
please.
A: R KEHNEG?
B: 2y, EIFIAHLE?
At iEHEE N % 453,
B: 453 v5 9
A E Y,
B:ig % — T2t 7, AARAE,
A K o T eeeees
B: e RATE|HA M7
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ARETFGRRH,

B: 4T 45 45 47 5 3 09 — L7

AR EFEH A
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A: il ',

B: FEK -, FHEMAELNERTHR 543,
Arf B 543009
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Lesson 2 Leaving a Message HBifEE

XTEEHNERSEE

O RGN R ANARTERE, IR ARR TSR 5B
ARIEZ N, 2247 F 2] May | take a message? jX ik
W& TR RO . BIESHEUI T AEESE,

CITHIGIRFEAUT G, HRFRIEOAR SN —H “Heis
notin. ", REKLLIRIREAER S . GHEWS, RIFEC
JekIn], YReJLLA] Can | leave a message? [a]xt 75 [ ASa[L)
HHRFIEAS TRETRIAN o

O S H AR May | take a message? {RA]&E A FY RSN -
—FEEEE S, $EE Yes, RGEIHIRINEFE5E%,
—fh RS, ALl No, Il call back later.

o
TN

message [ 'mesidz] 5 &, personally [ 'paisanli] 4~ A #

a1z brief [ bri:f] 5 4
leave a message & & machine [ ma'fi:n] #L 28
leave a word & & answering machine % % #l
voice mail & ¥ & 4§ urgent [ 'a:dzont] B afy, &
visitors’ book ¥ = & HH#y
call back B 47 % terribly [ 'terabli] % £ty
expect [ iks'pekt] Hif¥




order [':-nda] iE’%‘le}L RF

as soon as... A

city code [X %

. May | leave a message for him?
Certainly. Please go'l ahead.

. Would you tell him | rang?
OK. I'll tell him that you
called. :

. | don’t know the nqimber of his
cellular phone. |

Here’s the number.

. Would you tell Mary that John
called? g

No problem. T'll give her the
message. 5

. | wonder if you coulld give Mr.
Brown a message.i

Sure. Just a minute, please.

. Will you call back lafer or should |
leave a word for him to call you?
Leave a word for him, please.

. Do you want to leave a mes-
sage? '

Yes, thank you.

. Could | take a message?

No, thanks. I'll try again later.
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;3[_‘9. Would you like to leave a g MMRBFBELUE?

12,
13

| 14.

10.

11.

15.

16.

17.

message?

Yes, of course.

Does she have your number?
Yes. Please make sure that she
gets the message.

Can you take a message?

Of course. I'd be happy to take
a message for you.

Can | take a message?

Let her know that John Smith

called.

Can | take a message?

No. I really need to talk to him
personally.

Would you like to leave a
message on his voice mail?
Yes, thank you.

Would you like to leave a
message?

Yes, I'd like to.

He said he wants to talk to
you today.

All right, I'll call him right
now.

How can | get in contact with
him?

He wants you to call his secre-

tary.
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Lesson 2

A: Hello, this is John Brown of the Export Department. May |
speak to Mr. Wang?

:I'm sorry, but he is out of the office right now.

: When will he be back?

: He should be back at any moment.

: 1 wonder if you could give Mr. Wang a message?

:Yes, certainly.

TR, REY DA - A, UL E A AR EDY

TR, MAERELANE.

AR E S

©ft B AL R

TR RS TR EM A DY

CHARTTU

T > T > E > ™ > >T

:Hello. Is Mary available?

:No, she is in a meeting right now.

: Can you give her a message?

: Certainly.

: This is Tom in accounting. Tell her | have her check.
:I'll give her the message.

CEHF, HWAD?.

A, #AEETR,

DR T LA B O 2 D
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