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Dear Mr. Kems;

On behalf of all the colleagues of Sunflower Food Co. , Ltd, I would like to extend

our deep appreciation for your long time support of our business.

Sunflower has experienced rapid growth over the past few years, and become one of
the leading solution providers in the food & beverage industry. As a result of this
growth, we have decided to change the firm’s name to Sunflower Food & Beverage
Co. , Ltd. All the relevant rights, benefits and responsibilities will be transferred to
the new firm. We will continue to commit to our core vision, which is, “To create
healthy, fresh and delicious food to our customers” while still pursuing higher quality,

faster delivery time and better service.

Our name change will soon be reflected on all our products, promotion leaflets,
marketing materials, mailings, invoices as well as the websites. Please inform all the
relevant Departments within your organization, especially the Procurement Dept. and
Finance Dept. about this change. If you have any questions, please don’t hesitate to

call me. We really appreciate your cooperation and support!

We apologize for any inconvenience this change may incur but we look forward to

continuing our close working relationship into the future.

Best Regards,

Robert Ryman

Director

Account Management Team
Sunflower Food & Beverage Co. , Ltd
Tel:.

Email.
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On behalf of all the colleagues of [ xx], I would like to extend our deep appreciation for
your long time support of our business.

RENE [x] W2EEC, BEEREILORM AR S K,

[xx] has experienced a rapid growth over the past few years, and become one of the
leading [ xx] in the [ xx] industry. As [ xx], we have decided to change the firm’s
name to [ xx]. All the relevant rights, benefits and responsibilities will be transferred to
the new firm. We will continue to commit to our core vision, which is “ [ xx]” whilst
still pursuing [ xx].
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Our name change will soon be reflected on [ xx]. Please inform all the relevant Depart-
ments within your organization, especially [ xx ] about this change. If you have any
questions, please don't hesitate to call me. We really appreciate your cooperation and
support!
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We apologize for any inconvenience this change may incur but we looking forward to

continuing our close working relationship into the future.
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Dear Gourmets,

It is my great honor to announce a new branch of Chili World to be opened on

August 8" in the South Point of the Fortune Plaza.

Since 1990, Chili World has established 18 restaurants in Shanghai with a series of very
popular dishes, such as, “twice-cooked pork with tortilla”, “fish-flavored por ”,
“boiled fish” and “Mapo Tofu”. You will not only enjoy these classic flavors at the
new branch, but also, some new dishes that will completely change your understanding

of Sichuan Cuisine.

Mr. Ma Yong, the Chef of Chili World’s flagship restaurant, who has served the
Prime Minister of the United Kingdom, will be the Executive Chef of this new
branch.

As an opening celebration, we will be awarding a special 50% discount to the first 10

customers, everyday, from August 8" to the 10" for whatever they order, including

wines and seafood.
We very much look forward to seeing you as one of those special distinguished guests.

The address of the new Chili World Restaurant is; 8F, South Point Fortune Plaza,
288 Hunan Road, Shanghai

Please phone 800-808-5176 for your Reservation.

Yours sincerely,

Ghng, Wer Min
Chang, Wei Min
Sales Manager

Chili World
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Dear Mr. Walters,

Thank you for being one of our most valued clients over the past three years. As your
travel] service provider, it gives us great pleasure to inform you of a service update from

Sunflower.

Recently, the company has taken several major initiatives to increase the customer

satisfaction, one of which is the establishment of a new SME Service Center in your city.

The aim of the new Center is to provide cost efficient travel packages catering to the
ever-growing needs of executives from small and medium enterprises. I've attached a
catalogue of these special travel packages which include air tickets, car pick up, hotel
accommodation, meals and insurance, as well as some coupons for your reference.

I'm sure you will be impressed by the price and the services we can offer you.

For further information, please call us at 800-000-5167. Our well trained account

managers will be at your service.
Yours faithfully,

Maria Dudley
Regional Sales Director

TR
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Dear Mr. Kermns:

On behalf of all the colleagues at Sunflower Food Co. , Ltd, 1 would like to extend

our deep appreciation for your long time support of our business.

As a result of support such as yours, Sunflower has experienced rapid growth over the
past few years to become one of the leading solution providers in the food & beverage

industry.

This continued expansion of our business has necessitated moving our office, and
plant, to [ NEW ADDRESS]. The new site will provide additional space for higher
capacity equipment which, in turn, will enable us to increase our efficiency and

improve our service levels.

The new information will soon appear on all our products, promotion/marketing
materials, mailings, invoices as well as the websites. Please inform all the relevant
Departments within your organization, especially the Logistics Dept. and Finance

Dept. about this change.

If you have any questions, please don't hesitate to call me. We really appreciate your

cooperation and support!

We apologize for any inconvenience this change may incur but we look forward to

continuing our close working relationship into the future.

Best Regards,

Gck O B

Jack O'Brien

Director

Account Management Team
Sunflower Food Co. , Ltd
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On behalf of all the colleagues at [ xx], [ would like to extend our deep appreciation for
your long time support of our business.
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As a result of support such as yours, [ xx] has experienced a rapid growth over the past
few years to become one of the leading [ xx] in the [ xx] industry.
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[ xx] has necessitated moving our office and plant to [ NEW ADDRESS]. The new site
will provide [ xx] which, in turn, will enable us to [ xx].
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The new information will soon appear on [ xx]. Please inform the relevant Departments
within your organization, especially [ xx] about this change.
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If you have any questions, please don’t hesitate to call me. We really appreciate your
cooperation and support!
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‘We apologize for any inconvenience this change may incur but we looking forward to
continuing our close working relationship into the future.
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Dear Mr., Kerns:
Thank you for your long time support of Sunflower Autometive and our products.

In order to better serve our most valued clients, we recently made some personnel
changes in our local representative office. As of September 11", I am very pleased to
inform you that Mr. Allen Jones will be representing Sunflower Automotive in
Shanghai.

Mr. Jones is an experienced sales representative and an expert in the automotive
component industry. He has been handling our accounts in Korea for more than six
years and is very knowledgeable in the areas of powertrain, chassis and engine systems.

We are totally confident he is a person you can count on to develop your business.

We would like to arrange a visit to your office for Mr. Jones to better acquaint himself
with your practices and preferences. Allen will call your assistant to confirm a
convenient time for the visit. If you would like any further information, please feel

free to contact Allen at his email address, jones_allen{@ sunflowerauto. com.

Thank you for your continuing support as one of our most appreciated clients.

Best Regards,

Regional Sales Director

11
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@ Thank you for your long time support of [ xx] and our products.
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In order to [ xx], we recently made some personnel changes in our local representative
office. As of [xx], I am very pleased to inform you that [ xx] will be representing
[xx] in [ xx].
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[ xx] is an experienced sales representative and an expert in the [ xx] industry. He has
been [ xx] in [ xx] for more than [ xx] years and is very knowledgeable in the areas of
[xx]. We are totally confident he is a person you can count on to develop your

business.
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