v S L L A (L T 2
— BRI EE FRIE = 11 JE 4 Bl

A FIVE-YEAR JOURNEY TO THE WORLD

Growing History of The Shanghai Global IT
Outsourcing Summit

BT ARBFANINEFREEZRR R

CESN L

Baijia Publishing House



7 SN (L (L 1 T B
— BRI E PRIE S 1 JE 4 B

A FIVE-YEAR JOURNEY TO THE WORLD

Growing History of The Shanghai Global IT
Outsourcing Summit

LEETARBBMNIMNEFRASGERSH

)
g
|8
EE
=
PE

joe]
o
=3
Q@
L



BB 7Ehi 4 B (CIP)##E

e TN | Y R 2 Y U R S ON RSN kS T K A T 1
Pt o5 N DSIBURF R A2 5% 5 5 22 b 2. — ik 11 AL,
2008. 5

ISBN 978-7-80703-818-4

[, e 1. e OL A AR —28 3% R i —
REM— 1-3k110 TV, F126. 67

Ho R TR AS P AT C TP R £% 7 (2008) 25071687 ¥

4 FEHFRBITE — iAo b 23 1008 4 ol it

-

& [ 1T N LEBURF RS AR5 5 0 & 0 2%
£ X PP LA
RERE il 98
g it il ey AR BEL AT 23 i)
W 15 [2if S0 2N AL (www, shweny i, com)

F1 A (www. b jph. net) CLibsdi 5B % 175 43 5 200032)

Z g CP RIS I
B Rl L B A S BB L i A 7B 23 1)
F K 787X 1092 1/16
B 5k 2. 25
MR K 200845 1 51/ 20081125 )] 205 1K E A

Ep 5 1-3000
ISBN  978-7-80703-818-4/I = 441
TE 9 30. 000



SO P L 4
Bl £ 4w ok
AR R

&/ KE

1] ik

PR

H
b

e

o
Eln

Rl

IR

£
H

J& TR

putel
=
=

0o
Pripdl
:1:]

PR R
hEh



EEXR, MRESIINE. RERZUEERGIEVFRAREILS A
FEFHERFT— R = W EAIEE I R RS AR IA R,
BHEESERRSINEE SBEEKIRSINETTH60% X ERIHER, AT
B KS . XKRRHESERRSINERATERAAERRAERS W
e = v R BKF R EFRZSE DAL RERE,

Hal, LEFESEHRELIRZLZREN, MREX “OAE
A7, P EARE” , MRER AT MidtsE IR
EfrA#ET, EEERMUBRSEFAES. =——FIRa%xR. #EX
BREOFHEEVER, RERSING, EFR. BSREENEXKIE
SMPHBHO THEER, 2 EEEW “INFL” , EERMBRESEFAEN
ZFENNRRTE; ELESERFERAERT, IMEIRRRESEFH
—BREBNEANIE, REFTEREER, EERERSEA TS 08
FE; eEFRREK=A. RSKIRE. RE2ENTE.

e ELERTEEMM., 2001F EBRABEREME~ W
Eith, 2004 AERRMALE OEH, 20065 X 50 HE #tH ERS M
i, 20035, AHZE. MBEANAST, LEWINERZHER
fr=im, IEREIINEEALXBRKRSVNERNTF, 5 EEMEEEHR
Bz FEN T EBRHEIINEEIRES, RS VIRRKIEZE RN,
Big 7T —#HERNMEEmHNERRSIMEERX; SR T HAESY
ERSENNERINESINE R LV ; EE T —HEFERZmDHR
EHhE Mg,

FEXR, EERHINEEMRESREF “Tlfk. Efrk. miHk”
TiE, ARAMES, BARMRES, SmAKY X, €#7 L8RS
BHNRELR, EVYARBREEE, MAENATEERAINELREN
BEEY¥H,

EETINERER L BRI ERESE N AERNERIEL
EmALft, XEERMNISERFETEMNRLE, s s MINaeTraE
BEARXBRNTE. BIMERE, DERMINMERAERGIZR “RHEARES
i, FIRREBRR. TTETE. EXEREAI" NARE, it
BRI BRI ABURIAE, BB EINERIR—EE 3!

Xl

Tl

[ 2 (
ETEITR 7/9'6 {_

2008154

P SEREPDR I 1 I



PREFACE

In recent years, a new round of international industrial restructuring has
been promoting the relocation and development of world service industry,
which highlights service outsourcing, service in trade, high-end manufacturing
and research & development. Software and information service outsourcing
has accounted for 60% of the global outsourcing market and has become a
new powerhouse for the development of software industry. It is an inevitable
choice for all countries to develop software and information service outsourcing
so as to improve modern service industry and software development capability
as well as international competitiveness.

Now, Shanghai is realizing principles of the scientific development outlook,
making “4 commitments” and achieving “4 firsts”, and moving towards an
international economic, financial, trade and shipping center and a truly
international metropolis. Shanghai is shaping a new industrial structure
centered on the service industry and the interaction of tertiary, secondary
and primary industries. The development of service outsourcing is a strategic
decision by the central party committee and the State Council. It is a strategic
requirement for Shanghai to achieve its “4-center” target, to shape the service-
orientated industrial structure, to be more international and to strengthen
our international comprehensive competitiveness against the backdrop of
globalization and a new around of service business relocation. It is also a must
for Shanghai to service the Yangtze River Delta, all the reaches of the Yangtze
River and the whole China.

Shanghai's software outsourcing is important in China. Shanghai became
a national software base in 2001, the software export base in 2004, and
one of the first cities for service outsourcing in 2006. In 2003, under the
leadership of CPC Shanghai committee and Shanghai Municipal People’s
Government, Shanghai Foreign Economic Relations & trade commission
aimed at international community, took software outsourcing as an important
dimension of developing modern service industries, and launched the Global
IT Outsourcing Summit together with Shanghai Municipal Informatization
Commission. The Summit was dedicated to supporting software companies to
do offshore outsourcing business and creating a number of outsourcing zones
with local and international reputation, attracting a critical mass of both local
and international outsourcing companies, and growing a number of service
brands with international reputation.

In the previous 5 years, the Global IT Outsourcing Summit was professional,
international and market-orientated. It was expanding in terms of content,
participants, and reputation. The summit significantly promoted the fast growth
of Shanghai’s outsourcing business, achieved positive reputation, and became
an important platform to grow Shanghai’s IT outsourcing business.

For these reasons, we put in this book 5-year’s history and experiences of
the summit. This is both a conclusion to our past efforts and the need to grow
Shanghai's software outsourcing business. Shanghai has a solid foundation
for software industry, a number of capable companies to explore international
market and favorable infrastructure and environment. We believe that
Shanghai’s software outsourcing business will have a bright future.

Tang DengJie
Vice Mayor of Shanghai
May 2008
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We look forward to your presence in the upcoming
Global IT Outsourcing Summit Shanghai 2008

22-24 October 2008

Four Points by Sheraton (22 oct.)
Shanghai Pudong Software Park (23-24 oct.)
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Mr. Tang DengJie, Vice Mayor of Shanghai ,
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Mr. Zhou Yupeng, Vice Chairman of Standing
Committee of Shanghai People's Congress and former
Vice Major of Shanghai, made an address in the 2006
Summit.
EamBUMEIFF. BT LEETAKE EEEREE
BA7E 2004 FIE ST BUR

Dr. Zhu Xiaoming, Vice Chairman of CPPCC Shanghai
Committee,former Vice Chairman of Standing
Committee of Shanghai People's Congress, gave a
speech on Summit 2004.
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Mr. Wang Xinkui, Vice Chairman of All China
Federation of Industry and Commerce and Vice
Chairman of CPPCC Shanghai Committee, gave a
speech on Summit 2007.
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Mr. Li Liangyuan, Vice Chairman of CPPCC Shanghai
Committee and Secretary- General of Shanghai

Municipal People’'s Government, hosted the opening
ceremony on Summit 2006.

EETBREMBK. EETARMNEZRS

. AEBNERE A RE007EES

BE

Mr. Zhou Bo, Deputy Secretary- General of Shanghai
Municipal People’'s Government , Chairman of Shanghai
Development & Reform Commission and former
Chairman of Shanghai Foreign Economic Relations &
Trade Commission, gave a speech on Summit 2007.
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In the 2006 Summit, Mr. Zhou Yupeng, Vice Major of Shanghai conferred prizes
to Pudong New area District, Luwan District, Changning District and Caohejin
Development Zone.

2. 2007EEERRBTKEHFALH. NTT-DATA. NEC. ZEEH K. £EX
HmEk “EBEEX"
In the 2007 Summit, Mr. Tang Dengjie, Vice Major of Shanghai awarded “ Gold Lily”
prize to NRI, NTT DATA, NEC, PSA PEUGEOT CITROEN and Hanna Strategies
LLC.

3. 2007 F KA B R, BIARME. B, BRERM. Mok
. XBEREAEENE
In the 2007 Summit, Mr. Zhou Bo, Deputy Secretary- General of Shanghai Municipal
People’'s Government, awarded prizes to Chuwa, Venus, Newtouch, Hyron,
Wicresoft and Hanna Information.

4. 2005F EEMINEREKFEXATE. DEHTELEENREEED “£R-
KA KR4IV E1EKR" 82
In the 2005 Summit, Madam Zhang Yixin, Vice Chairman of Shanghai Foreign
Economic Relations & Trade Commission, and Mr.Liu Jian, Vice Chairman

of Shanghai Municipal Informatization Commission, unveiled the board of *
Cooperation Union of Software Industry In East China-Yangzi River Delta”.
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In the 2006 Summit,Mr. Zhou Yupeng, Vice major of
Shanghai met guest speakers.

2. 2007TERBRERBITEKESIAEH "€8ER 2K

In the 2007 Summit, Mr. Tang Dengjie, Vice Major of
Shanghai met the “ Gold Lily” award winners.

3. WEUMRS RS SR K R K TE20064 18 S F 51T

Mr. Shan Qingjiang, Deputy Director-General of Department
of Trade In Services of Ministry of Commerce, made an
address in the 2006 Summit.

4. EBMEEZFEBENEA2004FES HEFEREH

Mr. Fu Wenbiao, Chairman of Shanghai Municipal
Informatization Commission, gave a keynote speech in the
2004 Summit.

5. LEmRIEE B KERBA2003FER FFERBUR M

Mr. Lou Rongmin, Vice Chairman of Shanghai Municipal
Copyright Administration, gave a keynote speech in the 2003
Summit.
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FIEESEE., MaFfEM Date, Venue & Theme

2003108 14H - 15H
S BN T ABE

FE BMALBERARE
14"-15" October 2003
Venue: Westin Hotel
Theme:Join the Global Family

2004%9H9H - 10H

KW R EXERERFFRNEE

FR BN

9"-10" September 2004

Venue: Sheraton Grand Tai Ping Yang Hotel
Theme: Software Outsourcing in China

2005%F11H10H - 11H

KW S ERBEFRS A

FH K=AXEHKNERVESTS

Summit 2005

10"-11" November 2005

Venue: Xijiao Conference Center

Theme: Cooperation on Outsourcing Business
Platform across Yangtze River Delta

200611 H8H - 10H
KW= 11588 B Bkt
1189-108 BRI MHHE
TR SIMEAT SHEE
8"-10" November 2006
Venue:8" November 2006 Fudan Guanghua Conference Hall
9"-10" Novembet 2006 Shanghai Pudong Software Park

Theme: Cultivation Base Of Qutsourcing Professionals

2007108 17-19H
SWtha. 108178 syl/\iL&E
10A18-198 JARKHFHE

F#: —REREAFT—E5EHIRER, SHARE
17"-19" October 2007
Venue: 17" October 2007 Jin Jiang Grand Hall

18" —19" October 2007 Shanghai Pudong Software Park
Theme: Top Quality & First Class Talent—— Matched to
International Standards, Shared with the World
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Five-year review of the Shanghai Global IT Outsourcing Surmmit [ page 5]
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Department of Scientific and Technological Development and Trade in Technology, Ministry of

Commerce of the People's Republic of China
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Department of Trade in Service, Ministry of Commerce of the People's Republic of China

F 8 4AL Organizers
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Shanghai Foreign Economic Relations & Trade Commission
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Shanghai Municipal Informatization Commission

thJr 841 Sponsors
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Shanghai Software Industry Association
EIRHRHETING FER R

Software Offshore Business Union of Shanghai
tiamidmrAt s

Shanghai Association of enterprises with Foreigh

Investment

EemIFVEKES

Shanghai Federation of Industry and Commerce

I= AN LT hiES

Economy Coordination Committee of City in Yangtzt

River Delta

S Undertakers

HEER SRR RESWHRLS)

Shanghai World Exhibition & Convention Co., Ltd.
BT LHELETRERAS

ASTI Shanghai

EERAFINR Z B R

Software Offshore Business Union of Shanghai
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Korea IT Industry Promotion Agency
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UMTP International
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India China America Institute
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Shanghai Pudong Software Park Co.,Ltd
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Fudan GrandHorizon Information Technology.Inc,
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