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Abstract

The industry of exhibition & convention is widely known as “an accelerator
of urban economy” , “a bread of cities” and “a window to the outside world”.
A variety of cities are vying with each to develop the industry of exhibition &
convention and make it as the first choice to showcase the achievement of “city
operators/managers” , due to the muliiple functions of the exhibition & conven-
tion industry in its spilling - over effects for other industries and other economic
sectors, its marketing effects for cities, and its nature of greenness and low po-
Hlution. There is an urgent need for us to carry out research and exploration on
the natural links between cities and the exhibition & convention industry and on
the positive impacts of the exhibition & convention industry on cities. Through
both theoretical analysis and case studies, this research seeks to properly posi-
tion the exhibition & convention industry in the comprehensive development of
cities, with an aim to strengthen the capacity and competitive power of cities.
The research outcome has both theoretical and practical significances.

Generally speaking, the economy of exhibition & convention is a cluster of
economic activities based on the exhibition & convention infrastructure and gen-
eration of economic and social benefits through the operation of specialised or-
ganisers. [t requires certain conditions such as a higher level of economic devel-
opment and favourable industrial structure, consumption structure and human
environment. The operation of exhibitions & conventions acts as an agency to
stimulate chain reactions in related industries and economic sectors. Precisely
because of its multiple functions such as economic radiation effect, political

communications effect, culture and education effect and marketing effect, the



exhibition & convention industry is a major driving force for the development of
modern cities, promoting effective circulation of people, capital, technology and
goods. Once positive interactions between city development and the exhibition &
convention industry are established, cluster effects and radiation effects will be
generated, leading to the overall development of the city, improvement of the
image of the city and a higher quality of life.

This book discusses five models of the development of the exhibition & con-
vention economy of cities, namely the government — led model, the industry —
led model, the culture/tourism — led model, the combination of industry and
marketing advantage model, and the comprehensive strength model. It is our
belief that the positive interactions between city development and the exhibition
& convention industry are conditioned by relevant supporting systems, including
market support system, organization support system, infrastructure support sys-
tem and media support system. The positive interactions can be unitary, com-
prehensive, or internationalisation oriented.

Aspects of the interactions between city development and the exhibition &
convention industry are explored in details in this book. The first is the interac-
tions between the exhibition & convention industry and other industries, such as
agriculture, the secondary industry and the tertiary industry, the service indus-
try in particular. We believe that, as an advanced form of modern service indus-
try, the exhibition & convention industry not only speeds up the process of up-
grading city service industry as a whole, raising the standard of service and a-
chieving internationalisation of service, but also brings along other related in-
dustries. The improvement in overall service industry and other industries will in
turn provides more favourable environment for the development of the exhibition
& convention industry.

The second is the interactions between the exhibition & convention industry
and city culture, which in this context refers to the cultural features unique to a
city. These unique features are combination of life environment and life style de-
veloped in extended historical process. The exhibition & convention industry is

an integral part of city cultural industry and plays an important role in develo-
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ping city culture, enhancing the affinity of city culture and the cultural quality
of citizens and enriching the city culture. In the meantime, development of city
culture also provides an impetus to the development of the exhibition & conven-
tion industry, raising its profile and improving the human environment. The
branding of the city goes hand — in — hangd with the branding of the exhibition &
convention industry.

The third is the interactions between the interactions between exhibition &
convention industry and city operation. City operation is a new concept of city
construction and city management, covering many areas such as city planning,
city marketing and city management. Looking from the perspective of city plan-
ning, development of exhibition & convention halls, hotels, roads and other in-
frastructure needs to fit with the overall objectives of the city; looking from the
perspective of city marketing, development of the exhibition & convention in-
dustry plays a key role in city branding, raising city profile to a higher level;
looking from the perspective of city management, development of the exhibition
& convention industry requires a higher standard in city management, and effec-
tive city management is a precondition for healthy and sustainable development
of exhibition & convention industry.

In order to better demonstrate the positive interactions between the exhibi-
tion & convention industry and city development, two chapters of the book is de-
voted to case studies about china and abroad. These cases show the close rela-
tionship between the two, to the extent that one is indispensable for the other.
These cases also vividly show how city development and the exhibition & con-
vention industry rely on each other, promote each other and supplement each

other.
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