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Part | Listening Comprehension (20 minutes)

Section A
Directions: In this section you will hear 10 short conversations. At the end of each
conversation , a question will be asked about what was said. Both the con-
versation and the question will be spoken only once. After each question
there will be a pause. During the pause, you must read the four choices
marked [A], [B], [C] and [ D], and decide which is the best answer.
Then mark the corresponding letter on the Answer Sheet with a single line
through the centre.
Example: You will hear:
M: When shall we start our work, Jane?
W Tomorrowat 9 o’clock. But we must work quickly for we have to finish
evenything be fore 2 o’clock in the a fternoon.
Q: For how long can they work?
You will read ;: [A] 2 hours. [B] 3 hours. [C] 4 hours. [D] 5 hours.
From the conversation we know that the two are talking about some work they
will start ar 9 o’clock in the morning and have to finish at 2 o’clock in the a fternoon.
There fore, [ D] “5 hours” is the correct answer. You should choose [ D] on the Answer

Sheet and mark it with a single line through the centre.
Sample Answer [A][B][C P+

1. [AJ]1,000 dollars. [B]1,600 dollars.
[C12,000 dollars. [D]2,200 dollars.
2. [AJDec. 13th, 1966, [B]Dec. 30th, 1996.
[C]Dec. 30th, 1916. [D]Dec. 30th, 1966.
3. [AlIn a hospital. [B]In a library.
[C]lIn a travel agency. [D]In a restaurant.
4. [A]A surgical doctor. [BJA university professor.
[CJA headmaster. [DJA psychological consultant.

5. {AJHaving an interview.
[BJFilling out a form.
[ClTalking with his friend.
[D]Asking for information.

6. [A]Buying some sugar.
[B]Trying a different coffee.



[ClTasting something quiet.
[DJBuying some tea.
7. [AJShe is going to Finland.
[B1She has visitors next week.
[C]She has guests at her home.
[D]She has just visited him this week.
8. [A]He is confident. [B]He is worried.
[C]He is bored. [D]He is angry.
9. [A]The English teacher has not been busy.
[B]The woman has troubled the English teacher very much.
[C]The woman has never troubled the English teacher.
[D]The man has troubled the English teacher.
10. [A]She can’t finish her assignment, either.
[B]She can’t afford a computer right now.
[C]The man can use her computer.
[D]The man should buy a computer right away.
Section B
Directions: In this section, you will hear 3 short passages. At the end of each pas-
sage, you will hear some questions. Both the passage and the questions
will be spoken only once. After you hear a question, you must choose the
best answer from the four choices marked [A], [B], [C] and [D]. Then
mark the corresponding letter on the Answer Sheet with a single line

through the centre.

Questions 11 to 13 are based on the passage you have just heard.

11. [A]Being arrested. [B]In police custody.
[ClBefore a judge. [D]In court.

12. [A]Day in court, [B]Search warrants.
[CIRights of citizens. [D]JPolice and criminal.

13. [AJCruel deception. [B]Legal document,
[C]Personal appeal. [D]A letter from the court.

Questions 14 to 17 are based on the passage you have just heard.
14. [TAJA housewife. [BJA singer.
2



[C]A teacher. [ D]A musician.
15. [ A]The violin was too expensive.

[ B]She was too young to play the violin,

[ C]The violin was too big for her.

[D]Her mother wanted her to play the piano.
16. [{A]To play the violin once again.

[B]To go to the United States.

[ClTo accept a full scholarship.

[D]To make a tape recording.
17. [A]To live a more comfortable life.

[B]To give performances.

[C]To be a pupil of a famous violinist.

[D]To enter a famous university.

Questions 18 to 20 are based on the passage you have just heard.

18. [A]Mexico [B]Spain
[ ClIndia [D]Central and South America
19. [A]Toltec Indians [B]Women.

[C]The king and noblemen. [ D]Montezuma.
20. [A]Chocolate bars were given to soldiers to carry in their
backpacks in the battle.
[B]People had little to eat except chocolate bars.
[CJChocolate companies sold chocolate bars in candy stores
during the war.

[D]The queen of Spain loved chocolate bars and made it popular.
Part I Reading Comprehension (35 minutes)

Directions: There are 4 passagesin this part. Each passage is followed by some ques-
tions or unfinished statements. For each of them there are four choices
marked [A],[B],[C] and [ D). You should decide on the best choice and
mark the corresponding letter on the Answer Sheet with a single line

through the centre.

Questions 21 to 25 are based on the following passage.
Woodrow Wilson was referring to the liberal idea of the economic market when he
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said that the free enterprise system was the most efficient economic system. Maximum
freedom means maximum productiveness; our “QEEQBQES,” is to be the measure of our
sta@ity. “F\‘ﬁgi;nation with this ideal has made Americans defy the “Old World” catego-
ries of settled possessiveness versus unsetthng deprivation, the cupxdrty of retentron
it was beheved had no status quo ante. Our only station” was the turning of a sta-
‘tionary wheel, spinning faster and faster, We did not base our system on property but
opportunity—which meant we based it not on stability but on mobility. The more
things changed, that is, the more rapidly the wheel turned, the steadier we would be.
The conventional picture of class politics is composed of the Haves, who want a stabil-
ity to keep what they have, and the Have—Nots, who want a touch of instability and
change in which to scramble for the things they have not. But Americans imagined a
condition in which speculators, self-makers, runners were always using the new op-

portunities given by our land. These economic leaders ({front-runners) would thus be

mainly agents of change, The r}onstarters were considered the ones who wanted stabil-

ity, a s‘troprrg refereeto give them some position in the race, a regulative hand to calm

manic peculation; an authority that can call things to a halt, begin things again from
compensatorily staggered “starting lines. ”

“Reform” in America has been sterile because it can 1mag1ne no change except
through the extension of this metaphor/:)\ffa race, wider inclusion of competitors, “a
piece of the actlon, as it were, for the disenfranchised. There is no attempt to call off
the race. Since our only stability is change_,’Xr;erlca seems not to honor the quiet
work that achieves social interdependence and stability. There is, in our legehde, no
heroism of the office clerk, no stable industrial work force of the people wl;;actually
make the system work\. There is no pride in being an employee (Wilson asked for a\re—
turn to the time when everyone was an employer). There has been no b,oavst,irng about
our social workers—they are merely signs of the system’s failure, of opportunity de-
nied or not taken, of things to be eliminated. We have no pride“in our groWing interde-
pendence, in the fact that our system can serve others, that we are able to help those '
in need; empty boasts from the past make us ashamed of our present achievements,
make us try to forget or deny them, move away from them. There is no honor but in
the Wonderlandrace we must all run, all trying to win, none winning in the end (for
there is no end).

7[ 21. The primary purpose of the passage is to .
Wcrltrcrze the inflexibility of American economic mythology
[B]contrast “Old World” and “New World” economic ideologies
[C]challenge the integrity of traditional political leaders
[D]champion those Americans whom the author deems to be neglected
L 2. In the context of the author’s discussion of regulating change, which of the followmg
could be most probably regarded as a ‘fsﬂ_onlg,m&ree] (line 13) in the United States?

4
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LAJA school principal

@A political theorist
@’A federal court judge
[D]A social worker

23. It can be inferred from the passage that the author most probably thinks that giv‘iflg

the disenfranchised “a piece of the action” (line 17) is .
[A]a“-;ompassionate, if misdirected, legislative measure
[Blan example of Americans’ resistance to profound social change
[Clan innovative program for genuine social reform

—————

[D]Ja monument to the efforts of industrial reformers

{ 24. 1t can be inferred from the passage that Woodrow Wilson’s ideas about the economic
ey \\ -

——

market .

[AJencouraged those who “make the system work” (lines 56)
[B.]/perpetuated traditional legends about America
[C]lrevealed the prejudices of a man born wealthy
[D]foreshadowed the stock market crash of 1929

§\25. Which of the following best expresses the author’s main point?
!

CAJAmericans’ pride in their jobs continues to give them stamina today.

[BlThe free enterprise system has been only a useless concept in the United States. .

%
¥

[CJThe myth of the American free enterprise system is seriously flawed.‘;@ L /
- o \_/\/\./\——’ ton s

NQ:I Fascination with the ideal of “openness” has made Americans a progressive |

people.

Questions 26 to 30 are based on the following passage,

Since the early 1970’s, historians have begun to devote serious attention to the

working class in the United States. Yet while we now have studies of Working‘)class
communities and culture, we know remarkably little of worklessness. When historians
have paid any attention at all to unemployment, they have focused on the Great De-
pression of the 1930’s. The narrowness of this perspective ignores the pervasive reces-
sions and joblessness of the previous decades, as Alexander Keyssar shows in his re-
cent book. Examining the period 1870-1920, Keyssar concentrates on Massachusetts,
where the historical materials are particularly rich, and the findings applicable to other
industrial areas.

The unemployment rates that Keyssar calculates appear to be relatively modest,
at least by Great Depression standards: during the worst yveéf's‘,k in the 1870’s and
1890’s, unemployment was around 15 percent. Yet Keyssar rightly understands that a
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better way to measure the impact of unemployment is to calculate unemployment fre-
quencies-measuring the percentage of workers who experience any unemployment in
the course of a year. Given this perspective, joblessness looms much larger.

Keyssar also scrutinizes unemployment patterns according to skill level, ethnici-
ty, race, age, class, and gender. He finds that rates of joblessness differed primarily
according to class: those in middle-class and white-collar occupations were far less
likely to be unemployed. Yet the impact of unemployment on a specific class was not
always the same. Even when dependent on the same trade, adjoining communities
could have dramatically different unemployment rates. Keyssar uses these differential
rates to help explain a phenomenon that has puzzled historians — the startlingly high
rate of geographical mobility in the nineteenth-century United States. But mobility
was not the dominant working-class strategy for coping with unemployment, nor was
assistance from private charities or state agencies. Self-help and the help of kin got
most workers through jobless spells.

While Keyssar might have spent more time developing the implications of his find-
ings on joblessness for contemporary public policy, his study, in its thorough research
and creative use of quantitative and qualitative evidence, is a model of historical analy-

sis,

W 6. The passage is primarily concerned with .

[AJrecommending a new course of investigation
summarizing and assessing a study
[CJlmaking distinctions among categories
[D]criticizing the current state of a field
27. The passage suggests that before the early 1970’s, which of the following was true of
the study by historians of the working class in the United States?
[A]The study was infrequent or superficial, or both.
[B]The study was repeatedly criticized for its allegedly narrow focus.
[C]The study relied more on qualitative than quantitative evidence.
[D]The study focused more on the working-class community than on working-class

culture.

(/ NS According to the passage, which of the following is true of Keyssar’s findings concern-

ing wunemployment in Massachusetts?

[A]They tend to contradict earlier findings about such unemployment. ‘

[B]They are possible because Massachusetts has the most easily accessible histori-
cal records.

[ 1They are relevant to a historical understanding of the nature of unemployment
in other states. ‘

[D]They have caused-historians to reconsider the role of the working class during
the Great Depression,

29. Which of the following statements about the unemployment rate during the Great De-
6



pression can be inferred from the passage?

{Mlt was sometimes higher than 15 percent.

[B]1t has been analyzed seriously only since the early 1970’s.

[C]It can be calculated more easily than can unemployment frequency.

\%;t was never as high as the rate during the 1870’s.
A

important predictors of the likelihood that a particular person would be unemployed in

? 30. According to the passage, Keyssar considers which of the following to be among the
N

=

late nineteenth-century Massachusetts?
© 1. The person’s class

Il . Where the person lived or worked

[. The person’s age

[A]] only

[B]1 only

[C]Iand T only

[D]I ar\l(\l I only

V\ i&f\“ \)2\X ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

l‘k"‘ﬁ; B — Passage Three —

Questions 31 to 35 are based on the following passage.

The fact that superior service can generate a competitive advantage for a company
does not mean that every attempt at improving service will create such an advantage.
Investments in service, like those in production and distribution, must be balanced
against other types of investments on the basis of direcEﬁggibLgbpnef—i—t-s-such as cost
reduction and increased revenues. If a company is already effectively on a par with its
competitors because it provides service that avoids a damaging reputation and keeps
customers from leaving at an unacceptable rate, then investment in higher service lev-
els may be wasted, since service is a deciding factor for customers only in extreme situ-
ations,

This truth was not apparent to managers of one regional bank, which failed to im-
prove its competitive position despite its investment in reducing the time a customer
had to wait for a teller. The bank managers did not recognize the level of customer in-
ertia in the consumer banking industry that arises from the inconvenience of switching
banks. Nor did they analyze their service improvement to determine whether it would
attract new customers by producing a new standard of service that would excite cus-
tomers or by proving difficult for competitors to copy. The only merit of the improve-
ment was that it could easily be described to customers.

31. The primary purpose of the bassage is to .
[ A]contrast possible outcomes of a type of business investment

3 . /-"-\K\' . .
KB)’suggest more careful evaluation of a type §f business investment
T



[C]lillustrate various ways in which a type of business investment could fail to en-
hance revenues
[D]trace the general problems of a company to a certain type of business invest-

ment

. According to the passage, investments in service are comparable to investments in

production and distribution in terms of the .
[ Altangibility of the benefits that they tend to confer
[Blincreased revenues that they ultimately produce
@basis on which they need to be weighed

[Dlinsufficient analysis that managers devote to them

. The passage suggests which of the following about service provided by the regional

bank prior to its investment in enhancing that service?
[A]It enabled the bank to retain customers at an acceptable rate.
‘-\_//—q\ - .
[B]Tt threatened to weaken the bank’s competitive position With respect to other
regional banks,
[C]It had already been improved after having caused damage to the bank’s reputa-
tion in the past.

L\I}]It was slightly superior to that of the bank’s regional competitors.

. The passage suggests that bank managers failed to consider whether or not the service

improvement mentioned .

LAJwas too complicated to be easily described to prospective customers

[B]made a measurable change in the experiences of customers in the bank’s offices
[Clcould be sustained if the number of customers increased significantly

[D]was an innovation that competing banks could have imitated

. The discussion of the regional bank serves which of the following functions within the

passage as a whole?

[AJIt describes an exceptional case in which investment in service actually failed
to produce a competitive advantage.

[B]1t illustrates the pitfalls of choosing to invest in service at a time when invest-
ment is needed more urgently in another area,

[C]It demonstrates the kind of analysis that managers apply when they choose one
kind of service investment over another.

[DAIt provides an example of the point about investment in service made in the

first paragraph.

Quéstions 36 to 40 are based on the following passage.

If you intend using humor in your talk to make people smile, you must know how



to identify shared experiences and problems. Your humor must be relevant to the audi-
ence and should help to show them that you are one of them or that you understand
their situation and are in sympathy with their point of view. Depending on whom you
are addressing, the problems will be different. If you are talking to a group of manag-
ers, you may refer to the disorganjzed methods of their secretaries; alternatively if you
are addressing secretaries, you may want to comment on their disorganized bosses.

Here is an example, which [ heard at a nurses’ convention, of a story which
works well because the audience all shared the same view of doctors. A man arrives in
heaven and is being shown around by St. Peter. He sees wonderful accommodations,
beautiful gardens, sunny weather, and so on. Everyone is very peaceful, polite and
friendly until, waiting in a line for lunch, the new arrival is suddenly pushed aside by
a man in a white coat, who rushes to the head of the line, grabs his food and stomps
over to a table by himself. “Who is that?” the new arrival asked St. Peter. “Oh,
that’s God. ” came the reply, “but sometimes he thinks he’s a doctor. ”

If you are part of the group which you are addressing, you will be in a position to
know the experiences and problems which are common to all of you and it’ll be appro-
priate for you to make a passing remark about the inedible canteen food or the
chairman’s notorious bad taste in ties. With other audiences you mustn’t attempt to
cut in with humor as they will resent an outsider making disparaging remarks about
their canteen or their chairman. You will be on safer ground if you stick to scapegoats
like the Post Office or the telephone system.

If you feel awkward being humorous, you must Qizﬁi_cg so that it becomes more
natural. Include a few casual and apparently off-the-cuff remarksMyou can deliver
in a relaxed and unforced manner. Often it’s the delivery which causes the audlence to
smile, so speak slowly and remember that a raised eyebrow or an unbelieving look may
help to show that you are making a light-hearted remark.

Look for the humor. It often comes from the unexpected. A twist on a familiar
quote “If at first you don’t succeed, give up” or a play on words or on a situation.
Search for exaggeration and understatement. Look at your talk and pick out a few
words or sentences which you can turn about and inject with humor.

D 36. To make your humor work, you should

[ATtake advantage of different kinds of audience

[B]make fun of the disorganized people

LCJaddress different problems to different people

v . [D]show sympathy f'ox--y.mg‘r listeners
}/; & 37. The joke about doctors‘il‘n‘p/ljés that, in the eyes of nurses, they are .
[AJimpolite to new arrivals
[B]very conscious of their godlike role \/
N Jentitled to some privileges

[D]very busy even during lunch hours



\7‘ ‘%L 38. It can be inférred Trém the téxt that ‘public services
. [AJhave benefited many people
[B]are the focus of public attention
[C]lare an inappropriate subject for humor
[D}have often been the laughing stock
V 39. To achieve the desired result, humorous stories should be delivered
[Alin well-worded language
[Blas awkwardly as possible
[Clin exaggerated statement
[D]as casually as possible
A 40. The best title for the text may be
[A]Use Humor Effectively
[B]Various Kinds of Humor
[CJ]Add Humor to Speech
. [ D]Different Humor Strategies

Part I ' Vocabulary (20 minutes)

Directions: There are 30 incomplete sentences in this part. For each sentence there are
four choices marked [A], [B], [C] and [ D]. Choose the ONE answer
that best completes the sentence. Then mark the corresponding letter on the
Answer Sheet with a single line through the centre.

41, Language, culture, and personality may be considered of each other in

thought, but they are inseparable in fact,

[Alindistinctly o [B]separately
[Clirrelevantly [DJindependently
42. The manager gave one of the salesgirls an accusing look for her attitude

toward customers.

[AJimpartial [B]mild [Clhostile ) [D]opposing

43. It is strictly that access to confidential documents is denied to all but a
few. -
[ Alsecured [ B}Horbidden
[Clregulated [D]determined

44, 6i1ristmas is a Christian holy day usually celebrated on December 25th the
birth of Jesus Christ. -
[ Alin accordance with [Blin terms of
[Clin favor of ED]m honor of

45, It was a bold idea to build a power station in the deep valley,but it as well
as we had hoped.
[ A]came off [B]went off [Clbrought out [ D]made out

46. the impact of the ideas introduced to Europe by soldielj_s returning from

10



47.

48.

49.

50.

51.

52.

33.

54.

55.

56.

57.

58.

the East,the West was greatly changed.

[A]Because of
[C]JIn addition to

[B]By means of
[D]In spite of

If you push hard on the world, the world will push back on you;if you touch the

world gently,the world will touch you gently

[Alin return

[Blin the long run

['Cjin turn [Dlin place

The concerns with the origins of the earth their study.

[ A]motivated [Bladvised o [Clexcited [D]impulsed
By the end of 1994,558 kinds of products had been - gree—n/food.
[Alnamed [ B]restricted [Clclassified [D]llabeled
A neat letter improves your chances of a favorable

[ Alcircumstance [B]request

[Clreception Ifb]response

It was felt that he lacked the to pursue a difficult task to the very end.
[A]petition [Blengagement

[ Clcommitment [D]qualification

Though he views himself as a realist,Cetron says that his findings make him very

about future.
[Aloptimistic
[ Clobjective

When it comes to teaching

[B]sympathetic
[D]precautions -

,many parents believe that if they love their

children and treat them kindly,the kids will know how to behave.

[ A]mentality [ Blmorality

[Clmajesty [D]majority

History has demonstrated that countries with different social systems and ideolo-

gies can join hands in meeting the common challenges to human

velopment.

[Alevolution [ B]survival

Shopping for a new swimsuit is one of least

and de-

[Clrivalry [D]dignity

activitis, because I almost al-

ways get salesclerk with a sick sense of humor.

[ Alfavorable [ B]popular
He was
[Alintelligent [Blefficient

All parts of this sewing machine are

placements for them.

[ A]mechanized

[ CJmodernized

As a salesman, he works on a(n)
sells.

[ Alincome [ B]commission

[Clfavorite [ D]beneficial

enough to understand my questions from the gestures I made.

[C]proficient [D] diligent

so that it is very simple to get re-

[B]minimized
,[,D] standardized
basis, taking 10% of everything he
[Clsalary [D]pension
11



59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

China Daily never loses sight of the fact that each day all of us a tough,
challenging world. ’

[Alencounter [Blacquaint [Clpreside [D]confront

He pointed out that the living standard of urban and people continued to
improve. '

[A]remote [B]municipal [CJrural [DJprovincial
Skilled technicians and advanced technologi'e/s enable us to build uncompromised

quality into all our cars, because our first is bringing you pleasure for
years to come.

[A]prestige [Bbenefit [Clprivilege [D]priority
Telecommunication developments enable the'sending of messages televi-
sion,radio and very shortly, electronic mail to bombard people with many messa-
ges.

['/A]via [BJamid [C]past [D]across
Women'’s central role in managing natural resources and protecting the environ-

ment has been overlooked more often that it has been

[Alacknowledged [E]emphasized

[Clmemorized [DJassociated

The new government the foreign-owned oil fields one after another.
[A]took over [Bltook out

[CJtook off [D]took on

Many proverbs in ancient Greec;—;ld Rome and in medieval Europe,
spreading from country to country in Latin texts.

[Aldesignated [B]descended

[[Cloriginated [D]created

I was speaking to Anna on the phone when suddenly we were .
[AJhung up [BJhung back [Clecut down [D]cut off

Ms. Green has been living in town for only one year, yet she seems to be

with everyone who comes to the store,

[Alaccepted [Bladmitted [CJadmired [Egcquainted
Dozens of scientific groups all over the world have been the goal of a prac-
tical and economic way to use sunlight to split water fnolecules.

[A]pursuing [B]chasing [Clreaching [D]winning
W};én travelling, you are advised to take travellers’checks, which provide a secure

to carrying your money in cash.

[A]substitute [B]selection [Clpreference [D]alternative
Changing from solid to liquid, water takes in heat from all substances near it,and
this produces artificial cold surrounding it.

[ Alabsorption [B]transition

[Clconsumption D]interaction

12



