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7. How to Be a Patient Person

Text

Have you ever wondered why a few people are models of patience whereas most

of us are not? What causes our impatience anyway and are there simple ways of

overcoming it? The author of this selection suggests an interesting reason underlying

impatience and gives us some useful ideas to gain more patience.

I watched the old man’s fumbling fingers as he slowly
counted out the coins, one by one. I was all but' dancing with
impatience in the checkout® line® and sighed with exaspera-
tion®.

Hearing me, he smiled apologetically — a tiny smile of
humiliation* at being feeble and holding up® the world’s busi-
ness.

Then I became contrite®. Putting myself in his shoes, 1 re-
alized that someday they might pinch my feet®. I, too. could
become dependent on the kindness of strangers. I patted his
frayed’ sleeve. “Take your time,®” I said. “There’s no hurry.”

It occurred to me how often I have acted impatiently —
honking’” my horn the instant the light changed, speaking
sharply to someone slow to understand. Did it matter? It did.
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When you’re impatient, you’re apt to be rude. And such be-
havior is counterproductive' , making people angry or stubborn
or uncooperative.

I decided to try becoming more patient and to develop va-
rious approaches for calming myself in stressful situations. I
can’t claim that these techniques transformed me into a model
of patience, but they have helped me eliminate some impa-
tience from my life and control most of it.

Allow for a margin of error. A friend had passed the in-

terviews for an important new job: all that remained was for
the president of the company to meet his wife.

At six, my friend and his wife were in a tunnel on their
way into the city for a seven o’clock appointment. At seven.,
they were still in the tunnel, stuck behind an overturned trac-
tor-trailer®. When they finally reached the president’s hotel,
he had gone, leaving no message. He would not accept an ex-
planation the next day. “You should have planned for delays,”
he said.

Impatient people don’t like to waste time, so they cut
things too close. They budget the exact number of minutes that
a journey or task should take, not allowing for the possibility
of delay or the unexpected. It is better to provide a margin for
error. The more important your appointment, the more time
should be allotted". When an appointment absolutely can’t be
missed, it pays to allow ridiculous amounts of time.

Put things in perspective. Not getting a coveted™ job is ca-

lamitous™, but the consequences of being held up are seldom
that serious. They are not worth getting impatient.

I've learned to ask myself, “What’s the worst that can
happen?” If the answer is that I’ll miss the opening credits of a
movie'® or the start of a sports event, I calm down. Will I even

16.
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remember next week that I was ten minutes late today? Putting
matters in perspective should ease your impatience.

Humor helps. Think of ways to turn a trying'” situation in-
to a funny story that will amuse your family and friends. Try to
make yourself into an observer, which may provide just the
distance you need to keep your impatience at bay' until the de-
lay is over.

Think ahead. One evening as an acquaintance was leaving
for a weekend trip, her car wouldn’t start — and three friends
were waiting to be picked up on a street corner. She had no
way of getting word to them; they were cold and miserable and
worried when she arrived an hour late. Since hearing of her
predicament” , I’ve always arranged to meet people where they
or I can be reached in case of delay. It enables me to be far
more patient when things go wrong.

? are less likely to irritate® if you’re not

Traffic tie-ups
hungry, thirsty, hot, cold or in desperate need of a bathroom.
I used to be amused by an aunt who never drove anywhere
without a box of graham crackers®. I learned to appreciate her
wisdom last summer when a friend and I went for an overnight
visit with other friends at their beach house.

We started off at 11 in the morning. The drive should
have taken two hours, but we didn’t reach our destination until
seven that night. A truck loaded with mayonnaise® had
crashed, greasing the highway and making it impassable. If ev-
er patience was needed, that was the day. Fortunately, we had
brought along a loaf of banana bread and a carrot cake as host-
ess gifts. By the time we arrived, we’d made sizable inroads on
both®— but we were far less frazzled® than if we’d been hun-
gry too.

Be prepared. Waiting in airports is one of the most trying
features of modern life. I was watching torrential rains®
streak®® the windows at an airport one morning when a man
came up, took a word game from his pocket and asked me if I
wanted to play. We played with pleasure for the four hours our
plane was delayed. Near us, a man worked on his lap-top com-
puter” . One woman went through a stack of catalogues me-
thodically®, turning down the corners of the pages, filling out
order blanks. The most impatient people — the ones who
prowled® the waiting area and complained loudly — were those
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who had nothing to do but put coins in the vending
machines™.

I now assume I'll encounter a delay, so I always carry a
paperback® . A friend works crossword puzzles. For traffic tie-
ups try keeping a supply of books-on-tape in your car.

Use your imagination. Recently, while waiting in a res-

taurant, I felt the tension rising. “Possess your soul in
patience,*” I reminded myself.

I remembered a swimming pool from my teen years that
was often crowded and noisy and agitated® on the surface.
Sometimes I'd fill my lungs, drop down at the deep end and sit
underwater, where it was still and green and silent. So that day
in the restaurant I dropped down to a place inside myself where
it was serene* and still.

If you're too irritated to think clearly, use your imagina-
tion to transport you to a favorite place. “When I feel myself
getting tied in knots®,” a friend says, “I imagine myself in a
peaceful spot on the bank of a river. It always helps the ten-
sion drain away®.”

Live for the moment.*” A man I knew was always racing

impatiently into the future. If we met for a drink after work,
the first thing he talked about was where we’d go for dinner;
at dinner, he rushed through dessert® to get to a movie; at the
movie, he was on his feet before the last frame® faded. And in
the car on the way home, he was making plans for the next
day, next week, next year.

Never did he live in the here and now". Consequently, he
couldn’t enjoy life.

I’ve come to appreciate that life has its own timetable. It
takes nine months to make a baby, 21 years to make an adult.
It takes a long time to become a good violinist or downhill ski-
er. It also takes time to become a success — and even more
time to become a success as a person.

Perhaps the last thing for controlling impatience is to ex-
amine your own contribution to it®. Are you unwilling to grant
children time to learn, or slow people time to accomplish a
task? If impatience is only occasional, your annoyance will
pass. But if you're almost always irritable and abrupt', you
may well* feel that you're just too important to ever be kept
waiting for anyone or anything.
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You’re not, of course; none of us is. If we can accept that

the world is ours to enjoy but not made for our convenience, 43. cquably /'ekwobli/ ad.

we’ll be better able to move through it equably®, more patient FAesk, T H

with the ordinary vicissitudes* of life and a good companion to **- Vicisitudes /vi'sistjudz/

our fellow human beings — and to ourselves. n. RfE%

From Reader’s Digesi, June. 1990.

Notes

I was all but dancing with impatience at the checkout line (L. 2): I had al-
most lost my patience and was becoming restless in the queue at the pay desk
in the supermarket

they might pinch my feet (L. 9): they (the shoes) might be too tight and
hurt my feet. Figuratively used to imagine the situation the narrator might
meet when she becomes old.

“d made sizable inroads on both (L. 73) . we had eaten a large part of both

the bread and the cake

O cxamine your own contribution to it (L. 119): to examine whether your
own misplaced sense of self-importance causes your own impatience

Exercises

Comprehension of the text

]

[ the following statements and decide whether they are true (T) or false (F) accord-

Lo he [ext.

When you act impatiently people usually react by becoming t‘ Fo
angry or uncooperative.

-




To ensure you keep an important appointment just calculate I
the exact number of minutes needed for the journey so as to

get there on time.

There is no point in getting impatient if you are a few minutes a
late for a film.

. One way to keep patient when you are delayed for an appoint- I

ment is to ensure you can contact the one who is waiting for

you.

The author suggests that carrying an interesting paperback is I
the best way to be prepared for delays when taking a journey.

If your meal is temporarily delayed in a restaurant it is possible I
to remain patient by imagining you are in a peaceful spot else-

where.

One good way to relieve impatience is to always think about
what you are going to do next.

Although it is possible to accept that the world is ours to en- I
joy, it is not true that the world is made for our convenience.

Choose the best answer to each of the following questions based on the information from

the

1,

R DS

fext
lexi,

The author changed her attitude towards the old man at the checkout counter be-

cause .

A) he heard her sigh and so he smiled apologetically

B) she realized she was being impatient

C) he was doing his best in difficult circumstances

D) she realized that someday she too would be old

How does the author give her advice to the readers?

A) She describes various ways which calm people in stressful situations.

B) She suggests that some techniques, which helped her be more patient, might
help others.

C) She guarantees her techniques will work for most people.

D) She predicts everyone will become more patient if we apply her techniques.

What does the writer mean by “allowing for a margin of error”?

A) Everyone makes mistakes so we should all be more patient.

B) There is a limit to the number of mistakes we should be expected to put up with.

C) Accidental occurrences need to be taken into account when making plans or
schedules.

D) One can never imagine what the future may hold.

“Put things in perspective” can be paraphrased as *

A) be prepared for the worst development of things
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