BRBEFSESR

(5 IRIERREEWHM (i) BLE)

él E A ZE R R FRIRE RS Tl

O taF i aidn




SEPSRURAYBEERSSY

L1E lﬁﬁmﬁ%:

SEERAEVHM (XE) BEEA

t @5 ipitin 16 Wk M1

=



_ B $EMS% B (CIP) ¥iiE ' .
'f WiERe s /R R —dbE . PEG S SEER
: RAL, 2008

SEPESPEAREREE RS T L. SHRERS & LB

(E) mEMHEH
ISBN 978-7-5045-7188-5

I. 3 0. - I RER-BLEE-BESERN
IV. G633. 413
H [ AR A P 548 CIP BB (2008) 55 079343 &5

HRES s S RBE AR AL AR & 17
(AETHEBARE 15 MREES: 100029)
G NP5 o) g
eI BV ENRIA BRA T ENRIZETT  HreiE 2
850 XK X 1168 B2k 32 74 5.25 I3k 130 FF
200846 A% 1AL 2008 4 6 A5 1 KERR
T 11.00 7T (RBHKE)
HEEIRSHBEIE: 010 - 64929211
ZITEBEBIE: 010 - 64927085
HERAE R4k . hitp: // www. class. com. cn
RRES AR
BEIRERIE: 010 — 64954652



Unit 1
Unit 2
Unit 3
Unit 4 -
Unit 5
Unit 6
Unit 7

“ Unit 8

Unit 9

Unit 10,
Unit 11
Unit 12
Unit 13
Unit 14
Unit 15
Unit 16
Unit 17
Unit 18
Unit 19

Room Reservations «+«+«-- PTTOTPT P Pp (1)
Checking in eereees et et (12)
Bell Service (1) +ooeeveeessmneeeronces e (19)
Bell Service ( 2')> .......................................... (27)
Concierge Service  -+++++-sreseeressesinininiiiie (32)
Checking ;)ut ............ veereeereereanea, esrueeresreanas (38)
The Business Center ---eteeesereeeerisinnersninnienns (44)
Restaurant Reservations «e+«+«« rrerseeneeiesenaee (51)
Receiving the Guest  ++++sssrreeeseesaninniniaennnnnnnn, (57)

Table Service ««++-ceeeeerenss e (62)
Chinese Food «rersssereerernmentrmiineiiinriiinn (69)
Breakfast s e e (75)
Banquet and Buffet Service | «otreereerereaerienien - (80)
R P (86 )‘
Handling Complaints «-«++++ssesessveesssneninneennnst (91)
ROOI SEIVICE ++weesresererroernseeoseassnssnenns P (96)
Receiving Guests ++++sse-sesssesseessiesersensunnnsens (100)

" Room Cleaning «+++e+seesessreseriumriniinesiunnicnuns (107)

Laundry Service «++-steeeersssesssenimninenininine cer (114)



Unit 20
Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26

Maintenance c-=ecsreeresse

Other Housekeeping Services =+++++++sseeeseerernrunnnes

LOSt and Found ...........

Dealing with Complaints

Telephone Services —-----

At the Recreation Center
At the Shopping Arcade

...............................

..............................



Unit 1' Room Reservations

2t H A ESR (Aims and Requirements)

%51 FRLERERNTE
Wi Asking for information politely; Dealing with room reservations
reservation receptionist guest book twin hold line check avail-
- able spell confirm reserve single cancellation  pleasure  front
W desk look forward to celebrate decide present restaurant favorite
enjoy department store
1. HTHE
For which date, please?
For how many nights?
Could I have your name and address, please?
I'd like to confirm your reservation.
e Would you like us to put you on the waiting list?
2. BERE ,
Room Reservations. May I help you?
Could you hold the line, please?
It’s my pleasure.
E 10 FhoR [F] 4917 R HAED T HER




twin adj. FAK

I (Suggested Teaching Notes)

—. EFELIMELSH

1. BEFHBOTHEANER, LS ERGT,
2. ERALASRBBTERE
3. MR —RNEH,
4. FIWEK, T@KH@@E‘J@B‘JH&O
5. RBEMAL: |
reservation n. {EH, TiE, W4
Room Reservations  F17T4k

e. g. He made a reservation in the name of Hill.
receptionist n. FEFAR

e. g. She works as a receptionist in the hotel.

e. g. They want to book a twin room.

check n. FEE, WM u. 402, BN

e.g. He must check his work more carefully—it’sv full of

mistakes.

available adj. TJ1HBIA, ﬁIHﬂB@, ﬁ%lﬂz.)

e. g. This was the only available room.
confirm . WA

e. g. Please write to confirm your reservation.

© per prep. i, H—

e. g. It can run 100 miles per hour.
reserve ut. FRLJ

e. g. He reserved a room for two in the name of Hill.

list n. HE, BH, JFE

2.



e. g. Her mother gave her a shopping list.
cancellation n. BUJH
e. g. Are there any cancellations for this evening’s performance?
6. BZALTERME:
(1) Room Reservation. May I help you?
(2) I'd like to ...

. {(3) For how many nights?

(4) Thank you for ...
(5-) Could I have ...
(6) Would you tell me ...

"~ (7) Could you give me-...

i,

(8) I'm sorry, madam.

7. MR

(1) IEHEE A5 RBHT AL IR
(2) AFEHAMHIRE A, —

=, BERREY

1. RHEEA .

(1) BOTHEA BRRE B RBUTHILHTR . BIEH
EAHIT. HEFIT. MLEHTS,

(2) SRS R E ST, A%, REERRNXE

Y& HIER B

(3) BTG, B
(4) BT —HAIE, WIF— AR IEBUTH R, ik

i PR TR B A X SR

2. SE3CERS ]
(1) SOMYeRE S BIRRUETE, SRS 4 AT 2 iR A

HiEH,

< 3.



(2) FHRBERI, BRI BN AR, HEEd
HIBTRE, YIGF ARG RS, FEBER
AT, '

(3) BUmghEA R 1 XA I TR E IS, Bi#fTS
B R

" (4) HUTIESSE SRR RHAE SR AR A B

(5) %AREEFEXRECHE RN EDILHEE -
TS, : "

3. HERLS

(1) FERERMERE, 2EHALARE,

(2) FRHRERA A ERIFILAER FHRMAEMER.

(3) AEMHT, | .

(4) BURHHEHBITER,

(5) BEAR:

B (Adjectives)

AR g ER AR, EREAR (RIEEE) Mk
BEEAE (RIERE) =X, EAFRAESE. REMNEE
#HEIE: :

e. g. This is a German car. XRE—IPEEHELE, (FiF)

That mechanic is very dirty. FRNHLAR T /9 4 IR AR A
(FRiE)

I find the book interesting. WA XAERBBHEE, (&
EANEE)

Eli7 (Adverbs) )

BliRE ) Frh R BBFERIE . Bl A RERIA. FOEIE.
EHERNA. T ENA (—RL Iy SR) FRHE S E RS,

e. g. She’s very pretty. WfREE . (FREFRIA)
Mr. Baker went downstairs. W FEHEAETHRET., (F
(AINED)




They will come here tomorrow. {ﬂﬂ]lﬁf@ﬁéﬁﬂo
. (Wl EA)
He runs fast. fbBIARMRI, (A7 AE1H)
How often does the train run? X K ELZAFH—K? -
(et (T4 BE U D) |
4117 (Prepositions) _
1) MAEELAFEE, MEENEEREBREAAMNSE
), MARERER. FEbt. FEMAR tha- A&, F5b;
MAARREMEER, WA EM . ﬁ’ﬂ_fﬁ’j@ B[] 4137
IR o
e.g. He arrived at five o'clock. {5 SehEIKG, (BEIA
i)
We live in the country. RAIVEERA (75'1.!/?15])
2) AEYshiaw BB U SR A
e. 8. We listen to the radio every day. FAIJERANTIZ L,
Can I look at your photographs? FREEFR — TIRAIR 1T
{7 (Pronouns)
RIFEEEH AR (EHMER) . WERT. RERF.
BRA, RERASHR,
1) AFRARA (Personal Pronouns)
NBRAGR) EAe AT REEME R BERIE, FAARMKRAE
HTBBER, EWREATHREBERE, AT RYshiAMNA
ZJE. » '

E3 e X Ex FHk Y

I me , R he him 1t
" we us ®A7 It it B
you you WA they them | H/H/ AT
she her . i




e. g. That man is tall. He is a policeman. AP ATRE. R
B, (fEEiE)
Give me / him / her / us / them some tickets. 253 /
fi /3t /BRATT /ABAVLKRE . (FERIE)
2) ¥FE4Cia (Possessive Pronouns)
YERAFRFAXRONA. WERAS HEAAEY X
AR T EAABR, FAFRBELNT

¥ R 2%
AR - | ®m= %= - | #m= =
B my your his/her/its our your their
& A mine yours | his/hers/its |  ours yours theirs

e. g 1like his car. FRERMAI/IMEE,
Our school is here, and theirs is there. FRA1HYFERFE
XL, AMATE7EAR Lo
3) EARiE (Reflexive Pronouns.)

R &R £
myself RAED ourselves RMNAD
yourself frEa yourselves A
himself A== ‘themselves ffiTa S
herself "EE oneself ¥XAEBC
itself EHD

YEFEMEFERFA AN, —BEEARSRIA,
e. g. I cut myself when 1 was shaving this thorning. 4XKRR
FIETR, WERT .
She was talking to herself. #H7EH = HiE,
4) 37~ 4C1F (Demonstrative Pronouns)
. 6- - .




———— et i — o —p—

i

TR LI FE this / these (X /X k) '%‘[I that / those (I 77}
)o
e. g This is what | want. XERBEEMN,

These are the children’s toys. ﬁw%&%ﬂ]%ﬁﬁo
5) A& LA (Indefinite Pronouns)

everyone .  everybody everything
someone somebody something
anyone anybody anything
no one' nobody nothing

XA R, FTUERIERT, TEESAUSRBREOER,
e.g. Everything is ready. —YI#HESRTFT o
Everybody has come. KZEHEFT ,
There is nothing wrong with the machine. HLEFEER.
iRl (Articles)
A SRR, REESAFEER, HERHZaR

A

1) iR 4r
TR AR AR, ,
- OFEI (Indefinite Articles) , AELIAH 4 Fl an, BEA]
53 one B¥R, BN “—A7, BE RS WA A REE
A, Bl “a/an +—Iﬁzﬂiﬁ”o Uﬁﬁﬁﬂ‘%ﬂﬁiiﬁlﬁﬁm a,
PATCE T3k I SRR GE A an,
e g astudent (—A4%) 4
an engineer (—4%) THUf
a Frenchman (—4>) HEA
an Englishman (—4>) FEEA .
@z5Ei7 (Definite Articles) o E5EiA RA the, BE5HRA
i this, that U, B <o, A L, H, FRAN
SR E M AT, B “the +Z3A”, TEM T AT, the BEAE
. , .7



[00], MFEITLERT, WEdE [oir] = [&i],

e. g the student X4 [do]
the engineers HRLL THRYH [ &ix]
the housework XHK % [do]

. the Americans EE A (3] [ 6i:]
the beer XTI [ 3]
the money #F2EE [ d9]
2) AR

@3@%*% YR 4R B S 8 4% 7 B R R 2 S “a” jz

, BARRHRE; ﬁu%@]éﬁ¥§k@ﬂ‘?ﬂi%ﬁﬂ “t
%/T%H”

e. g A man is walking towards me. The man is carrying a
parcel. The parcel is full of meat. The man has just
bought some meat. A dog is looking at the parcel.

- ATAESREDR, BOARE LR, IOEELE
TH. BAARIET —20, H—IMETERME.
@ “the + B [H]” Z8 “FEARK”, M0 American (3£
E&Y) — the Americans ( [FTAHI] EEA),
e. g. French (}:EK)) —the French (FZEEAN)
} Chinese (HEAY) —sthe Chinese (*B[E A)
" (3¥E theatre, cinema, office Z B—EEME LA the,

e. g. We're going to the theatre/cinema tonight. 4HIR{IE

EEM/
It was still early when he arrived at the office. ffZ]Ip4
= HIRHRE_E PR ] RARAR
@FEERBERYNERZH.
e. g. the White House ( F9E) ; the Great Wall (K3) ; the

Summer Palace (BiFIE ) ; the Palace Museum (ﬁf(’g

- ) .




ORERFRANFMF FEF 5 EM—K AR ZHT,
.e. g. the sun (KPH) ; the world (1) ; the earth (H1¥R) ;
the universe (5H) o .
OERFES . ZBBET— 1R Z AR
e.g. KB TES): play basketball / volleyball / football / ten-
nis (FTHEER/FTHERR/ B3 R BR/ T RIER)
=4%&. have breakfast / lunch / dinner / supper (Hz R
B/ FR/ER/RE) ,
%%l study English/ music/ maths/ economics / biol-
ogy (BLIEH/ BB/ WL BV L/ )
OEANE . B ABEREHRZAA BN,
e. g. John lives in England. He has a house in London. His
house is in King Street. Last year he went to Madrid.
John likes Spain very much. He goes there every sum-

mer.

HMAEERE, WECSE—FiET. BNEFEETE,

AT LR, APEFERTEIT, MEFEERERIR
JLo

BEZEE (Keys to Exercises)

WEIEEE (Keys to Textb;)ok)

Section 1  Activity

1. Could yoﬁ tell me your telephone number, please?
Would you tell me your telephone number, please?

2. Could you repeat your surname, please?

Would you repeat your surname, please?

C~ .9.
- ~



3. Could you spell the name of the street, please?
Would you spell the name of the street, please?
4. Could you tell me how many nights you will stay, please?
Would you tell me how many nights you will stay, please?
5. Could you tell me your address, please?
Would you tell me your address, please?

Section 2  Activity v

. % dancer apple
y, Z30] brave big lovely
G| nine third i
A they many
3 A fight know
Bl A very
s A a an the
i 1 for from
# i and if
)EZ‘ )47 oh ah

EBMEZR (Keys to Exermse Book )

Part One; Vocabulary iwiC

1) check 4) peak
2) book ‘ 5) of
'3) buys/bought

Part TW(;: Grammar & Function &% 5IhfE

1.

1)C 2)A 3)B 4)F 5 E 6)D
2. )
1) B '2) €  3)A 4) A 5) A 6) C
« 10 -



7B 8)A 9)B  10) C 11)B 12) C
13)A 14)B 15)C ;

Part Three: Reading i%
1. .

DV 2V 3)x 4HV 5V

2. : v
1)B 2) C 3) A 4)C 5)A

Part Four: Writing 5{E

1. :

1) They went shopping at a new department store yesterday.
2) Could you give me your telephone number?

3) My parents bought a necklace for me.

4) Ann decided to give herself a present.

5) Could you hold the line, please?

2.

5—2—1—4—73—6

.11 -



Unit 2 Checking in

FOEEHIFIER (Aims and Requirements )

B3]l FBITEREEHRAE

g Dealing with guests’ checking in
advance form payment bellboy show register welcome  recon-
JC firm change check —out place meal fill out (in)  pick...up con-

versation greet with polite, salary pay for

>

1. AfegicHr AE ,
Could you give me your name, please?
Could you fill out the registration form, please?
How would you like to make payment?

L May I take a print of the card, please?

If I can be of any help, please just let me know.

2. TEHE

Please enjoy your stay. .

Bk FARE) T WA FI R

a

BN (Suggested Teaching Notes)

—. BFERINELSH
L. BRBBRIEFANAERNEANERT, ILBBNEADEA

.12




