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HXFLI About Etiquette

Dialogue 1: Talk About Etiquette

LiMing: Hello, Prof. Zhao! 1’ 've heard that we’ Il have
“Etiquette” next semester. But I don’t know what
“etiquette” is?

Prof Zhao: Oh, I'm going to teach you this course. Etiquette
means many- things in your daily life. Generally
speaking, it means proper behavior, politeness,
procedure of ceremony and your appearance.

LiMing: Ah, T thought it meant good manners.

Prof Zhao: Yeah, you're right. It is included in Etiquette. And
Etiquette includes more than that, such as, how to
hold ‘an opening ceremony or a press conference,
how to dress well on certain occasions, what should
you say in some cases or even your body language .

LiMing: Well, then etiquette must be a very interesting and

useful subject. I can’t wait to learn.
Prof Zhao: (Smile) I’ m really glad to hear that. See you
next semester. Have a good holiday!
LiMing: Thank you. You too!
Some Tips of Etiquette in English
Tipsl: What is Etiquette
Proper Behavior £, 57
Politeness 4R
Procedure of ceremony {¥=%,
Appearance {¥ 3%

- Tips 2: Etiquette includes:
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Public Etiquette
Communication Etiquette
Business Etiquette

2 HH 4T 55-4L /X What is Business Etiquette
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Dialogue 2: About Business Etiquette

XiaoMei: Hi, Li Ming! We’ll have “Business Etiquette” next

semester. Do you know what “Business Etiquette”
is?

LiMing: Oh, I’ve just asked Prof Zhao. He’s going to teach
us “Business Etiquette”. He said that etiquette
included public etiquette, communication etiquette
and business etiquette. The first two are the bases of
the latter one. They are used in different situations,
for example, what you should do in public when

s
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talking to people or on business occasions.
XiaoMei: I see. Thapk you!
LiMing: You’re welcome!
Some Tips of About Business Etiquette
On what occasions should we follow business etiquette?
Meet for the first time: first impression is very
important .
Business communication; celebration, business
meeting; negotiation, visit, welcome & send - off,
ete.
International - communication: deal with a foreigner,

foreigners may have some taboos.

3 R 55 #LAX A3 4= LU Basic Principle of Business
Etiquette (SOFT)
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