ExRHSRFELTIE (04BIY003) HHZACR

5 112wl o
FIVIR 55 A2 e ka5




| ERMSRSEETE( MBIV03) FIAR
I AR R Bl %

WA R
RIS 5h R R 35
SMERXRERGRZ

e A A ¥ = 2



HiEGE B B

B EM S B (CIP) #E

B A A i AR S5 S M R R -5 P B MR BUR B 5T/ 8L ) 3
XIMEF FF. b AR HARA:,2008. 10
ISBN 978 —7 —01 - 007376 —7

I. % @I OF---Qxi--- M. RFI—>sERE-HR-+HE
IV. F719

B A B CIP 4 %7 (2008 ) 57 154109 5

BEEATIRNEMRSIEEZRES S PEBXBIRAR
KUAGUO GONGSI ZHIZAO HE FUWU WAIBAO FAZHAN
QUSHI YU ZHONGGUO XIANGGUAN ZHENGCE YANJIU

BAX XIHE FF

A A & 2 OHEEST
(100706 JLEEFHITAKE 166 5)

A FREPRIARA TR FEHELH

2008 4F 10 A%E 1 B 2008 4F 10 AHL3EE 1 KENRI
FFs 710 ZEHK x 1000 ZK 1716 EPFK.22.75
FH:356 TF  EP¥K:0, 001 -3, 000

ISBN 978 =7 —01 —007376 —7 FEHr:48.00 JC

MR HhE 100706 JLEEIPHIT A KH 166 5
ABRFEFEBYEFRL  BiE (010)65250042 65289539



SR B mes cnsscoionsinta Oran s mens G4 ks At hs AAE 5 30 oSS e i 1
%_% @ V\]ﬁ’l‘ﬂ‘@ﬁi’ﬁﬁfﬁ'%ﬁ .......................................... 1
BN PR R R e i 16
FERE I  wvois i swan suwsns kasnss sass sxommsemmasisns e me sowas opmn S P ER SRS 18

EE SNEBEBBHEER coooreeerreriiiiiiiiiirnesrstireaarane.. 20
Y SMule Y SRR BRI A L LB 20
BN FIICIMIIAEETRIBILRE < ovvrrveeeereeiinnereeseeeennnans 33
B BREAFERIE BT et R 42
IO RS IMIIIBE AT ceeeeerrrmrmrereeeeasiiinireeteeenennn, 48
Fege /gy A0SR RIS AR AR B .. LA 52

H=E BEATNIIMEBESIIMERET e 53
B EERMAITHIIMIBEE - oovvereorrrrieeirinieeesiiissaeneinnns 53
B BEATIMIBIEREEIEEE - ovveereeeremiirineierieneinnns 65
F=T XE, BE, PEEEHEMIBRK BT e 72
BT RE. BA, KBRS IMIRRETIGL ooveeenenens 81
BHY BEATIMIRBEEE oot 89
A BRI PNEE o0 vorvesnnens s SRR BRI e S B R B 98

EOE SR RZERE IR - vvveererereermnnrnnneirn. 100
F—N BEATIERERIIMIIUR AT -eovveerereernesieenns 100
BTN PEEESMIERIVR R IE R RSERR L e 110



BEMNFEFREICRRES G FEHXERHE

B=T PERS IR BIRBIES RS EBRLEL -eeeeeeeee 124
ZRBE/INGE cesevncnccnirciitiiarsiiataciintiinsnsesnensnteranasnssssnrniossarsnnes 140
FRE FAELHIINETHERFEBEIBIM - voovrveerrrreenneenn 141
N RERIMIA S R SR A B BRI AT e 141
oA %@Z\ﬁjxﬂ—ﬂ;&b@xﬂ-:ﬁ@ﬂg%u@ .............................. 151

= RERGMIL S5 N o E 7E  FGOR28 BE 4 K i
BIF T w0 5ss3 sibtos ainn s sermmnie « oloisn eiaimo's $15 55574 Hoinisd 516678 ik s atsio4 i 163
V0 ANEBUR REXT R BRIMIAMY 55 BB - vvvveeeeerssrvmmeneenns 176
ZEET /NG cevecsnsnsetnnsnvonciictnsinssonsnstannanensusaseressnseesnonssonnsnsne 186
FAE SRMERETRTHEMTENRBERE 188
BT yl\@‘ﬁé}gﬁm{gﬁ%mﬁ]ﬁm ................................. 188

BTW HE, RIS SRNMERT R T ES
AR RTEELE o oo oince oo o i s e o st o a BB o sl 196

BENW CHEBE" EERES DR SR
BT MR AERR o cvemernncnnreunnmmnenncnncnnenmenosssssssrnsennnsonns 210
B0 P EESIRYMESE T A R E R AITHE IS e 229
ACBEIIEL 50501 ovanavncnnan vavons swustn eisions sonvss savaseswnnns smsins € snsivs s sstnes 232
FEE SHE. DIEEREEREEBEIE overereeeieiinareiiiinns 234
BN MBS SRR FEAL IR v veeererrereessrinneesiinne 234
Ly 0 P S = Y O SO 237
= %@Qﬁ]&c’:@m%ﬁgftﬂ@ﬁ%&% ........................ 246
SN B A F) AR R BRSNS oo 261
BHET RRIFBAA LR EREEIBEIBTEIT oo eovveerrrrrrerirnrnnns 264
ZFE/J‘% ........................................................................ 273
ENE HELCUSES SO RBEEEE - orereeereerirsreeenn, 275
] HA2E ) SEBAIR - P b T e sas d b o b bien s iienee 276

oD



H x

B 2SI RIEHLE Séﬁwﬁﬁiﬁ%@%% ........................ 279
=W ETHMET AT QI E I ARMAELR - ooeeeeeeeeeoe 284
GRS NOLOE Skl e 312 S S 300
= N - S RN 318
AT BESTIE -occooorrrrrccroniiniiimiiiiiii.. 319
BT X EEBR T EIAT oo, 319
FTAT YR R R TR T S TAT coeevevrrreenrinneenen. 326
B=F PEABEIMIN SRR 331
TR 336
FEAZREARIBH BRI SIIFEBFR - oocovvrerrrrreenniniiiiinina, 353
= T Si5ie55 5105588 S Fiw's 0 6 wea 50 s 6 Snemmmiain e s e e e sty inie 8 0 s S SR SRS 360



-1 ERMEBLHRGR

—. BSMIMEHRFIR

ML, NFRATIESMI (Outsourcing) , FIBHFR “HMFFR”,
& “Outside Resource Using” HIfEIFR.Q Bl E 25 2BR4L R 0 = Bk F0
BEBARMERSRERRE, IMIBERIEES, FAlEEEAR
KB AELIRLBEMERBEARATLE ENEEESFFRMSERA,
BHHMHLFE (C. K. Prahalad) FIfNE - B5BR/K (Gary Hamel) 7E 1990
HERRENELLE (ARBELESRT) B, GRS IRR
B R RS —Fh g 5 @ A 20 42 90 F£R5, SMLBELH
AN & A 7 i i SR A9 6 B A WG 8 4B 7= ( Original ‘Equipment
Manufacturer, OEM) #5728 R K& RS FE BT, mEsl. 8
MRS, R EEFEBFSEEMTIIN—FERNEEIR, 3
HEZBAMWEEER, i, (BAN) 7ZE9¥% 2003 F£HE KN

@® Ulli, A., “New Dimensions of Qutsourcing: A Combination of Transaction Cost Economics
and The Core Competencies Concept” , European Journal of Purchasing & Supply Management, 6
(1), 2000, 23 -29.

@ Prahalad, C. K., Hamel, G. , “The Core Competence of the Corporation” , Harvard Business
Review, 68 (3), 1990, 79 -91.



% E AN E H A RS SS R RS L BB R

Wrasmt, Bk EaSSMIFIART, (SRETR) Bikk, EFHLTH
SLRREE TR R ER R B2 s LB AE B O A, 1981 4,
BARMN TR BN R ARET S FETWI TEERS, EdXH
BWRSMEE TR (BISML) R5ER IBM ZIRATEHRMEF R F. 1E
R BRI F MY, X—R5EREANKY “HERS” . sM
fEARIE, BRBEOHAERFLHOFHELEFF.O £E548 (McKinsey)
RHE A TR EF R SIREG AR E #)) %5 B8R Stefan Spang AN,
IT IR SMITHHBTR M. BZE 2005 E4EK, 2FREZLH T 400 12
ELHHME, “BELE, YT sMIA T HHALLE] 4000 /2355T, R
FHMammE I E R, it 2010 438K = 6000 {Z3%I8,” @ 2006 4F
P ER MO RS T MRS T 14.3 2270, FHIME T 55.4%,
#\gEit, 2001—2004 45, PEKGHIERETHELZ S K RLE
52.1% , HiHAEH 2001 4E4) 1. 80 /2% 75 _E 73 2004 4E# 6. 33 2.3
TCo FEi JBH ] H M, 2005—2009 4F, & E K 4 4G IR § 5% U
48. 4% WENE S KRR EM K, 2009 EHHHARKLET 45.6 2%
T6.® &t 20 BEMRE, MBERENTRANSE. HBRR, &
AT EESREEEK, MM E RN AN,
Venkatraman®, Kotabe® % )\ 7 [] £ B XF Mk 45 Sh 0 #6947 T 58 Yo
Lepak F1 Snell A4 48 50k 45 14 5 4~ 2 BE# S0 80 20 o S0 BBk 4541
Bk 5550 A£Gk S-S Fn i gl 55 4 ,© Vining F1 Globeman M

@ Willcocks, L., “Determinants of IS Sourcing Decisions; A Comparative Study of Transaction
Cost, Theory Versus the Resource-Based View” , Journal of Strategic Information Systems, 14 (12),
2005 , 357 -387.

@ HWI5: (2015 4ELRR IT fRS5 MU T MK 15 6000 /Z£T), | (#8IK IT) 2007
£6 A20 H, http: //it. sohu. com/20070620/n250683231. shtml,

® eNet BEAZNII: (2006 £ ERMSMIIRS 7k 14. 3 23£58), 2007 45 H22 H,
‘http: //it. 21en. com/itnews/qydt/2007/05/22/3246802. shtml,

@ Venkatesan, R. , “Strategic Sourcing: To Make or Not to Make” , Harvard Business Review
(9-10), 1992, 98 -107.

® Kotable, M. , Global Ouisourcing Strategy: R&D Manufacturing and Marketing Interfaces
New York: Quoram Books, 1992, 34 -35.

® Lepak, D.P., Snell, S.A., “Virtual HR: Strategic HRM in the 21 Century” , Human
Resource Management Review, 8 (3), 1998, 215 -234.

« 2.



% #

WL M S A PR A B MR 4 R L PR et S . R
THEREREIM, B ARSI S ST 2t o)
2,0 Ulli 1 T M Ek. ST HER. M-S EZRSMTR 4
BITH R SMu R @

TREE WA 1993 il 13— BT BRI, MR A2 4k SE M oh
W R EERHAEE, Ulli N5 A35 R4 T T80 8 H1 X B4
T T W 5 SMuE B B4R, T %ERNRRSAERET
SMIBER SR AAE T, B4, Hallen 24 M BRI HAABrHES -
AT . WHBGE G IMIRL S . BIESMIER . SEAMIRg. A
ZERAMXREE D Greaver il Ny, SMILEATEELIME.: BE
SMIIHRI . BRSTAMIAIRIE B . ML S S R A . AR . TR
ARAR . FHEEBRMEREH O Cox Al Lonsdale MR H T M A9
BB 2EESHMEEEITM . SOMIR RS . RS M X
AR, SMOHERE, XREHE, EFRIFIIKE A H.© Momme FI
Hvolby i 13 % B TV &8 MR BT HEIBFSE, B3 TIMIBAAEA
SISV TE ST MBI SHE. HDHSEYS. TERGS
W, XREHERKERY,O

FENB ML YR ITR A 545 A B T B %5547 Titis, BA)

@® Vining, A., Globerman, S., “A Conceptual Framework for Understanding the Outsourcing
Decision” , European Management Journal, 7 (6), 1999, 645 —654.

@ Ulli, A., “New Dimensions of Qutsourcing: A Combination of Transaction Cost Economics
and The Core Competencies Concept”, European Journal of Purchasing & Supply Management, 6
(1), 2000, 23 -29.

@ Ulli, A., “New Dimensions of Outsourcing: A Combination of Transaction Cost Economics
and The Core Competencies Concept” , European Journal of Purchasing & Supply Management, 6
(1), 2000, 23 -29.

@ Hallen, L., Johanson, J. and Seyed-Mohamed, N., “Interfirm Adaptation in Business
Relationships” , Journal of Marketing, 55 (2), 1991, 29 —37.

® Greaver, M. F. , Strategic Qutsourcing: A Structured Approach to Outsourcing Decisions and
Initiatives, New York: AMA Publications, 1999, 25 —27.

® Cox, A., Lonsdale, C., “Strategic Outsourcing: Evidence on Business Practice and the Role
of Procurement” , in Capaldo, G. et al. (ed), Supply Management, Edizioni Scientifiche Italiane, 1998.

@ Momme, J. , Hvolby, H. , “An Outsourcing Framework : Action Research in the the Heavy
Industry Sector” , European Journal of Purchasing & Supply Management, 8 (4), 2002, 185 —196.

« 3



BEATAHEMRSICREALS S FEHXREAR

9 - BUBEINZR (Oliver Williamson) 7E3Z5) AP HRHTH “B™
R RBREFEMNE RO AENRSE, 2T, FHFRE
(Monteverde) FIgER4E - $#£7 (David Teece) AN, & FMEMAHE M
B BTSSR TE Ak N ERE SRR AR TR, R Z RS H 25 i A
FRAL R B K 58 oD Vining F1 Globerman Ay, M4 =EIEAH S
SMO BRI P E =R A RA A RIS E SURAS
SMIR IR IR R R X E AR AR Z BN @ T Morley 25 WA,
R RA T EOE B A RETE Wb A R, AR — G H BE N AT
BUWEZEMUFEREE, il ek E R B8, & T
XAMIE R N EE , Jauch A1 Wilson Z5KE A\l W 55 R 00 4 A 52 i)
SMIRRE— N EERR, 180 5ROUEF 84l A 5E 2 0043 3 D G5 i
FBER M SM RS s AR, M REEREERT, WHROEAE
A4k R BB E i AMR T R A TR @

WZ ORI E R IMI YR IR Bt — AR, BRI FEA L
T=F: (1) Jiang Fl Venkatesen $&i} T ——ZEHIWiHE A, B) HARHE
“REBOEME” RFTIMORE, BEOCHAN EH, LATH—&
b, RZMRIBEERBEE TP (2) ZE (). B. Quinn) I Hilmer
PR R, AN AN E R R AR E . RBGE SR
PR RS BE S YRR B . AR DU B AR B RO IR, FEALTE SR
SrRANZE, IR =R R RIHET THE: —REREZENK
PR ABGTESE; —KREMEZEANRRBAH; —XREEHERE
fbF e RIS R A A R & HE, SEHiSh2.© (3) Vining 1 Globerman

@® Monteverde, K., Teece, D., “Supplier Switching Costs and Vertical Integration in the
Automobile Industry” ,” The Bell Journal of Economics, 13 (1), 1982, 206 -213.

@ Vining, A., Globerman, S., “A Conceptual Framework for Understanding the Outsourcing
Decision” , European Management Journal, 7 (6), 1999, 645 —654.

® Jauch, L.R., Wilson, H. K., “ A Strategic Perspective for Make or Buy Decisions” , Long
Range Planning, 12 (6), 1979, 56 -61. i

@ Jiang, Z.-]. , Venkatesan, R, “Theory and Design of Two-Rail Totally Self-Checking Basic
Building Blocks” , Proceedings of the 1991 IEEE International Conference on Computer Design on VLSI
in Computer & Processors, 1992, 486 —489.

® Quinn, J.- B., Hilmer, F.G., “Strategic Outsourcing”, Sloan Management Review, 35
(4), 1994, 43 -55.

.«



F—F % #

MAEAMI A TA T, BIMIRA N FE R EHR BN =2,
P/ AR, SRS NE R ' Ak, 84 Fa T
BETEAEIEOL TR AT LUK BURAR B RTER T, MATHIER T RIF= /i 3
A 2 LA B B8 78 P D B R A R, R biE sh o ka3, Xt
B—AAFAE B In) R SR AT T H47 . ©

WA — Lok A RGE A T S Y SR R AE 5 TR0 B9 £ BE R ST T 4h
FLIRIK o Lacity SRRy, 4k 785 R A g 5 i IO7 465 33 o7 o 4 o
et Bbn, AW S AR P M R R B2, WA R
FESMIL 5 BRI EAE—REERRE . i8S, FERBAR (IT) 4
AL BRAE L B OR WS RV AE B SN R 5 Ak 9B A IT 3817, 7R 4t
IT iR % 75 1 A Wi 75 4+ @ Lacity F1 Willcocks X 1991—1995 4E ] i 61
T IT SMIYLSREAT T VP48, $8 BT AMI SRR IE N . (1) Bk
BHMIOR LB AN R ARSI R ER; (2) BEAZE5IT 2
HRNZ SRR AR —F RMPRR I RER; (3) #HfTMaz
HNEBBR AL L RifAT 5 P30 IT 3MITRA R i H SR Sh 3 5
(4) SMuEHERILKMERIBIEER; (5) BERMRS KRS R
HHABRR RS KRS FRRIERER; (6) MHAFRLIBERR,
ThEER; (7) IT BREEARIAR S SMO AT Bk e W B A Al St @

P E A MO S B H o T W BUE T A0TSR, 1988
FLR, —SEEEMNMIXREREHTHRREER, KBIMIXE
P B AR AR B R SR, B R,
FIRFEMSMERR N . Vandenberg 1 Rogers 15, BE ., MiRdtE F
£ PrEEH LR o B 00 St 5 M i R AR AN R Th B e R & @

@ Vining, A., Globerman, S., “A Conceptual Framework for Understanding the Outsourcing
Decision” , European Management Journal, 7 (6) , 1999, 645 —654.

@ Lacity, M. C., Willcocks, L. P. and Feeny, D.F., “IT Outsourcing; Maximize Flexibility
and Control” , Harvard Business Review, 73 (3), 1995, 84 -93.

® Lacity, M. C., Willcocks, L. P., “An Empirical Investigation of Information Technology
Sourcing Practices: Lessons from Experience” , MIS Quarterly, 22 (3), 1998, 363 —408.

@ Vandenberg, M., vRogers, P. A., “ Choosing the Contractor to Meet Your Specific
Requirements and Ensuring a Rewarding Relationship, Choosing the Best Supplier” , IR Conference,
2000, 1 -17.



BEAHERRSMCRRAES S T EHXRKETA

Barthlemy F1 Quelin #iA K, 385 BA LT % =& AEMEE T
fajea, MWMEBCKES & A —SRa KR BOoERE. X5 EH
HRMXERERYE, HEERRTX=EMEAESARIEAMEHERO
Diromualdo F1 Gurbaxani X} IT #p 0 A 5% B& A 4T T %8, HRBET
B SMIXRNEI, BISMA RIS R EE N -3, SMad
W S5SNI eSS SE B EAME . Sk 5 MR T ik
RAERLYE . SN AR 5AMIX R RIREENE D Gainey Fl Klaas 32
RHWAZT %, HEXGHBURFRRUEISERE T HMEFEH
A RIS % J& 7 T8 X 0 a2 7 W6 B B Y 1) & .@ Kim #1 Chung 43 7
TERGEERSE (8) MERXEABRMWER, HEFHESXHHE
W, WBEfTAMZGRAEBEWE T LIEFRER, DREEgE—-1
Rk FE S I WIER D Lacity FRHET -4 ITSMEHXR
R, ZEREAERET = XRBER: MEMHERE. RRLR
B —HrB X R B M L E 31,9 Gallivan #1 Wonseok BF 5% T 5 & 24 i
ITAMIRR, ME—-HESZICOHEKE,. ZMESHE—-IPLFEK
B, ZMMEESENBERATRETT. RES5HAARE, KR
SMERREITEE . HRABEE S RE, DLRSMISR R RS E R
THHE©

KFUFIMESGHMRR, ALEENR, SR EIML AT

@ Barthelemy, J. , Quelin, B. V., “Competence, Specificity and Outsourcing: Impact on the
Complexity of the Contract” , The 2002 Academy of Manag t Conference, 2002.

@ Diromualdo, A., Gurbaxani, V., * Strategic Intent for IT Outsourcing”, Sloan
Management Review, 39 (4), 1998, 67 - 80.

® Gainey, T. W., Klaas, B.S., “The Outsourcing of Training and Development: Factors
Impacting Client Satisfaction” , Journal of Management, 29 (2), 2003, 207 —229.

@ Kim, S., Chung, Y.S., “Critical Success Factors for IS Outsourcing Implementation from

an Interorganizational Relationship Perspective” , Journal of Computer Information Systems, 43 (4),
2003, 81 -90.

® Lacity, M. C., Willcocks, L.P. and Feeny, D.F., “IT Outsourcing: Maximize Flexibility
and Control” ,- Harvard Business Review, 73 (3), 1995, 84 —93.

® Gallivan, M. J. , Wonseok, O.h., “Analyzing IT Outsourcing Relationships as Alliances
among Multiple Clients and Vendors” , Proceedings of the 32th Annual Hawaii International Conference

on Systems Sciences, 1999.

5 i



% 4 #

DR E AW F% (Bettis 2@, D’Aveni #1 Ravenscraft®, Lei 1 Hi®,
Quinn®) , SENEFIMIRT A= F ERE R : — 2B K 5h Bk
FMEPE N TS ; —RIME 5 M AT RAR K b 32 /5 52 il 2
W FHER; =RRKEMAIERA, KEFREERRA, Bolksia
HEIBRIHBE SRR (Kotabe®, Teece %©) HIK HIMIBRITES
(Bettis 4@, Prahalad # Hamel®, Quinn®), HALSH M WEHH T
F#&o Gilley #1 Rasheed IBFFT I B A M, MAIEDITSMENL % 5o
AL 5 S M A B W 45 FAE I 55 S RO RE W, 43026 18 T A Bl
W AR IMI S HE R WIATIER O

ANV 55 IME R B B RBIERZEE NI IML RS TR A T THRAX
o, 1997 4, BHBPHFANE (Everest Research) FEXHH 4/ & i
fTHR—TAERR, FBOMIRMMERE : BAREAXLHFENRERS
FIZ&EPLE, S5 BRERSBNAHERMYE, SRS THE, 4
BRIl EXATH, BIIMIXREBRTSBHNRES K TR, BER

@ Bettis, R. A., Bradley, S.P. and Hamel, G., “Outsourcing and Industrial Decline”
Academy of Management Executive, 6 (1), 1992, 7 -22,

@ D’Aveni, R. A., Ravenscraft, D.J. , “Economies of Integration Versus Bureaucracy Costs:
Does Vertical Integration Improve Perfor ", Academy of g Journal, 37, (5), 1994,
1167 -1206.

® Lei, D., Hitt, M., “Strategic Restructuring and Outsourcing: the Effect of Mergers and
Acquisitions and LBOs on Building Firm Skills and Capabilities” , Journal of Management, 21 (5),
1995, 835 -859.

@ Quinn, J. B. , Intelligent Enterprise: A Knowledge and Service Based Paradigm for Industry,
The Free Press, Adivision of Simon & Schuster Inc. , 1992.

® Kotabe, M., “The Relationship between Offshore Sourcing and Innovativeness” , Journal of
International Business Studies, 21 (4), 1990, 623 -639.

® Teece, D.J., Pisano, G. and Shuen, A., “ Dynamic Capabilities and Strategic
Management” , Strategic Management Journal, 18 (7), 1997, 509 —533.

@ Bettis, R.A., Bradley, S.P. and Hamel, G., “Outsourcing and Industrial Decline”,
Academy of Manag t Executive, 6 (1), 1992, 7 -22.

Prahalad, C. K., Hamel, G. , “The Core Competence of the Corporation” , Harvard Business
Review, 68 (3), 1990, 79 -91.

© Quinn, J. B. , Intelligent Enterprise: A Knowledge and Service Based Paradigm for Industry ,
The Free Press, Adivision of Simon & Schuster Inc. , 1992.

® Gilley, K. M., Rasheed, A., “Making More by Doing Less: An Analysis of Outsourcing
and its Effects on Firm Performance” , Journal of Management, 26 (4), 2000, 763 —790.




BENEF R RASCR RS L T EAEXBRAFR

AEMAREBEMAFE, ATEEMELTRE, SlkExHLIREE
HES, SMFBIENGEREEESEBERS, —HEERNINZS
A A AR B A ) BE AT T M XU, 30 Cross®, Earl® 4548 1,
SMUH AT RER A BRI R 5 A T R A, ISR E LR E A
HAPFBEA . BAIMEEY AN EAZE, Ead ilh, F20WEL%
RAEZE G A FEERA, X PTRAE® E AR ; TTeERAER#
HIRAMEITRA L Bk EEK . BIHHE I35 S 08 £ 10 4 XU @
Cross ZEXT R EAMA R SMIRHIHAT TR UG R R, KMkt
P E AT TS T ML A A BPME D Lacity F1 Willcocks 23435
HTRBAIRS 2. BEPmSURA . RARBEME . RS RAR
FXE:® O'Leary BF5E T 4MIEH: (Lock In) [A]fH.© Clemons &+ E
MEHRIAESTT IT Mt R R . BT R, ik, B
Mg, FEREB. REERAMNE REHLT| KRR D Aubert 55
A BA LB R Go st B 5 T S XU, AT LA IT A RS S BFSE 3t 42,
KA “BUHHHR” MBS, HIMIRKE R E R EmE SRR E S
REFRAEROTRR, FHFXHANTETIM R AR HET T 8%,
B ITSMI KB AU BRERA . RARA, RERE FREMA
LS HHITE . MRS A SR I 2Rt MARTEA .
ZRAMZG =AFEHRT IT SM R EE, 8 2L R A5

@ Cross, J., “IT Outsourcing: British Petroleum’s Competitive Approach” , Harvard Business
Review, 73 (3), 1995, 94 -103.

@ Ear, M.J, “The Risks of Outsourcing IT”, Sloan Management Review, 37 (3), 199,
26 -32.

® Earl, M.]J, “The Risks of Outsourcing IT” , Sloan Management Review, 37 (3), 1996,
26 -32.

@ Cross, J., “IT Outsourcing: British Petroleum’s Competitive Approach” ; Harvard Business
Review, 73 (3), 1995, 94 —103.

® Lacity, M., Willcocks, L., “Relationships in IT Outsourcing” , in Fi raming the Domains of
IT Management: Projecting the Future Through the Past, R. Zmud (ed. ), Pinnaflex: Cincinnati,
OH. , 2000, 355 -384.

® OLeary, M., “The Mainframe Doesn’t Work Here Anymore” , CIO, 6 (6), 1990, 77 -
79.

@ Clemons, E.K., Hitt, LLM. and Snir, E. M., “A Risk Analysis Framework for
Information Technology Outsourcing” , Working Paper, The Wharton School, 2000.

o f e



F—E % #

SR T IT ST RUBS: ) 8 28 (% B . © Bahli F1 Rivard 7E 545 ERBFFTR
SREGEERE E, MELE 5 SCERFN i S MRS BET T 2 RS .2

N RE S MR A i S A7 b T %% 25 BE A R Wil T SSERFSY.
Feenstra 542 1} TIRFUMLE, INAWMI LSS BBEMCLHEART A SIE
PR TAZ (6 T 22 BE A HE K @ Slaughter 25 A2 T XS, K
BB AR S5SNI X 3 E 20 142 80—90 4E 4R 1A 1] T % 25 B i B i L
i, FHHRE 20 4 80 R TR ZIENY RIHE Frodk M35 3T R i
455 @ H. Egger fl P. Egger 7EXT B A1 1990—1998 4F it 1\l 4 3
FTSCUERF ST JE HESE, A%t AR Xt T %% G 8w X LA 3 52 o© Markusen il
Venables W% [& (L ik it IR AL MM A N AE R L, EHYAFERE
NPT AR, B R B N B A B R B G5 3h 1 AR R
GR35 S TR ,©

FESMIX B E A R, SRRIEE, MLRESE
il S LR A=, H Ten Raa 1 Wolff F|fi% £ H
BA— MR LR E OB M E R, MiIRHR SR,
HlE Al S ER AR K 5IMIAIE K IERX.Q Gorg % F| F &R 2
il B T 2 A B VA A E PR AL S R A R R @ H. Egger

@ Aubert, B., Patry, M. and Rivard, S., “A Tale of Two Outsourcing Contracts;  An
Agency-Theoretical Perspective” , Wirtschafisinformatik, 45 (2), 2003, 181 -190.

@ Bahli, B., Rivard, S., “Validating Measures of Information Technology Outsourcing Risk
Factors” , Omega, 33 (2), 2005, 175 -187.

® Feenstra, R.C., Hanson, G.H., “Foreign Investment, Outsourcing and Relative Wages” ,
in Feenstra, R. , Grossman, G. and Irwin, D. (eds. ), Political Economy of Trade Policies: Essays in
Honor of J. N. Bhagwati, Cambridge, MIT Press, MA, 1996.

@ Slaughter, M.J. “ Multinational ~Corporations, Outsourcing, and American Wage
Divergence” , National Bureau of Economic Research, 1995, Working Paper, No.5253.

® Egger, H., Egger, P., “International Outsourcing and the Productivity of Low-Skilled Labor
in the EU”, Economic Inquir, 44 (1), 2006, 98 —108.

©® Momme, J. , Hvolby, H., “An Outsourcing Framework : Action Research in the the Heavy
Industry Sector” , European Jowrnal of Purchasing & Supply Management, 8 (4), 2002, 185 -196.

@ Ten Raa, T., Wolff, E. N. , “Outsourcing of Services and the Productivity Recovery in US
Manufacturing in the 1980s” , Journal of Productivity Analysis, 16 (2) , 2001 , 149 - 165.

Gorg, H., Hanley, A. and Swobl, E., “ Outsourcing, Foreign Ownership, and
Productivity: Evidence from UK Establishment-level Data” , Review of International Economics, 12,
2004, 817 -832.



ge BN B 4 A R AL R R A G o B AR R BORPE R

0l P. Egger i3t % St ) il 3 b S B4 SEAE 207 4048 1 T 2B BLAI S5
fiifi135 i 1990—1998 4EHIAT AL B8 B 58 T il AhE X B R AR
MW, HHRERER, SMUB SRR T RGN GIEL SBEREFREK
K, FBf, PEERA, XHEEARTTILRZRE/NT N B AT
# O BT - 5Bk E (Paul R. Krugman) WA, flbsMIRRE
Kol 55 b SR TR AR SV SR STAT MR TR B/l , B2
FAERE, XETARMAL=HIFKREMEL 2 Dennis F1 Donald
HT RN FERS WA RERNER, SN RBURS L FRE R
B SRR S5l Al B S xiB ok FEfToMa . TN, BT
HF R S R BUEM ARG A= R TR, BEERPEN, dTES
AR, TRBETRE, AR RKmR.®

—. ERSMEHRIRER

SMIE S RAE SCERGUBGE R . B A X ST RIRE BB R 46 T 20 i
23 80 UK, BRYTJLENIRLETH, EBEDT IR AL
o 20 #4290 4-4X, SIS 7 A A TR R R ROk, B X AT
AIBFFEIIA 20 HHHER A FFIRTEBRER, FERE. £REN. TREE
MM TRERGIMD, BB INZE/NINSHRIE R B RS
SMIERIT®, BEE B E A RISMILIE S H 2 IEER, FEE TS5 i
RIEHAT TEARABBIGE . 21 142 E xS 5T 5 SCHR7E 48 X 40
B R BH ., B ETHEY, SMpRRERER R RHR, ik
M, ENESMIPTTE E RS TR E:

—RISMIBEBHIRT . EREI N TSI R, R
UE#R. ZABERAERNEE ‘S IHEREX, HRERE

@© Egger, H., Egger, P., * Cross-border Sourcing and Outward Processing in EU
Manufacturing” , North American Journal of E ics and Fi , 12 (3), 2001, 243 -256.

® Krugman, P., Currency crises, MIT, 1997, 168 - 172.

® Dennis, J.F., Donald, S., “Outsourcing and Productivity Growth in Services” , Structural
Change and Economic Dynamics, 10 (2), 1999, 177 - 194.

@ ZNID: (fERBARYE. MAHLHBHMASERIR), REkEEL2aie L,
1999 4¢,

- 10 -



F—F 4 #

AL R AR % P T B BN Bk S5 AME R S R AT T 4@
IR B T VI FE NS SMBRE L. 2L B S 3 R B4R AT
BESTAMIE S RRAESR, BT T AN TAMITE . SEHE LA R sh
AN E ST E MBI ER . FRESENIMIR R RE ., S
% ML BIRERR .. SME BARL RAMIS W S8 LA EVE
RTEASEEIMIBIE R .© ERMEBRERER T (T BiEs
BFFFERE—2004 i), *FE NSRRI GBS BT T R R,
FEXFlk %5 Wi ARSML (Business Process Outsourcing, BPO) . #k{44Ma . B
FAMIE R T TSR . REEMERBAMT . $Ell F A 4B
RISC R T SCIRERIER , AN 5 A B AMEL w2 AR 4 T A ol ke
AGHEEF=E T E R ,©

SRR RS MBI S BE, BRI AR SRR R, B
AIEBAERES, BRTAEEZH, SOk 5 M A s F 48
VB AR R SR A R AL IR 55 7T RASME, TR Ol 55 MR BB ST
o PR OSAMIT, Sl akEROES HAZSRSE, %
ISR T AR, ATXIRITAE 2002 4E4H%T i IRl 4R R
DL T RO S5 T T S MIR BB R, JF AR b 0 & 8 A LR R Bl
AL A BB CE 55 AT ASMEL . 0GRS B T 22 E 10 85,

SMIRIBF RN LR AREIRER, WA EBESEEENHEHLN
BT, HanZ/NINE SR T E B BRSO, NIRRT IS 4M
FE 3 MY FAIR 55 b B i AR B, MEXT LART BOSMI SRR, 35 I 4R B9 3 3R

@ ZFf: (SMT: SULEEFERX), 8] (LHFHHE) 2000 £45 12 8, 25153 7,

@ HNE: GMIBSHERIEHFR), B (2N 2000 F5 4 1, 4 56—57 7,

@ k. (FEHLFIEHREREEN), B (JNESFS5E8) 2003 44512 41, 4
13—17 ¥, i

@ Faf FI4E, HHE. (RBESMTESHENIMIERE), & (BIFFE®E)
2003 445 5 3, 45 132—137 T,

® REH, B (HEERSML. Sl AR A N Z CERER)Y, B (EF RS A8
2006 4E45 3 3, 5 5—10 T,

©® Z/NN: (ERBEARIMIEERBHTR), & (RETEELSLE) 2002 443
1, 4526—31 i,

@ XURIL: (fFRMERRL SIS R RIOFIEY), 8] (RFFAE) 2002 45552
9, 4534—37 T,

« 11 o



