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Preface

Advancing into the E-Age

This is a dazzling era, characterized with E-trends.
E-trends contain multiple meanings

“E” ( electron), means modernization based on IT
and network. The ship of information society has been
piloted into the course of E times by e—governance and
e-business. “E” has been regarded as a synonym for new
technologies in today’ s world, where the technologies
of computer and internet have created a tremendously
powerful net. In such a special age, compared to
non—technological factors, technological factors seem
to occupy absolute predominance, which can be obviously
seen from the current situation in China. Thus, managers,
when they applause for the great changes brought by high
technologies, have reasons to show their upset and worry
about the cold shoulder that has been given to the
researches on non-technological factors, just as
Professor Feng Huiling, my PhD supervisor in Renmin
University has pointed out that the development of human
beings from the E-Age of barbarism to the E-Age of
cultivation is the process when the improvement of
technology, emphasis on human nature and enhancement of
management interact on each other. Modern sdciety is
constituted of both technological and
non—technological factors, whose functions
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inter—influence all the time. Therefore, non—technological
factors should be equally treated as technological
factors. Archives management is a special part in the
whole management activities and also one part that would
be most likely ignored among all the non—technological
factors. The coming E-Age has brought numerous
opportunities and challenges to archives management.
Just as Professor Ji Baocheng, President of Renmin
University has stated that: it is the strategic period
to think over “the humanities and social science in a
strategically crucial period vs. a strategically
crucial period for the humanities and social science” .
can we “borrow” his words and put it into this way:”
today is a strategically crucial period to think over
the archives management and archives management in a
strategically crucial period” ? The popularity of
electronic records is like a powerful accelerator
promoting us to struggle more to create new concept, way
of thinking and methods of management when inheriting
traditional management essence.

“E” (explore), implicates exploration  and
utilization of information. Mr. Jiang Zemin pointed out
that material, energy and information are the three main
types of resource for the development of modern society.
Fast growth of information technology has highlighted
the position of information, which would become even
more important with the development of economy and
society. The growth of global economy has to face a
serious problem— resource shortage. It is necessary to
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put information development and utilization in a
strategic place to keep our national economy developing
fast in a healthy and substantial way. Recotrds, as the
core information resource of organizations, and
archives, which are transferred from those current
records, are the basis and support of operation of
organizations and also the most valuable components of
the national information resource. How to effectively
explore and utilize records and archives is not only
closely related to the Jlong—term development of
organizations but also related to the effective
realization of archives’ value and further expansion
of archival enterprise.

“E” (expansion), means innovation and the
expansion of functions. In such a challenging era, the
old principle of survival of the fittest still works,
especially in E-trends. Thus, archival departments,
which have been ignored for a long time, are facing even
more serious challenges. In 2001, The First PhD Forum

on Archives has put “The trend of Archival Profession

"in the New Century” as a key topic. In the forum,

10

experts and scholars from different countries had
heated discussions and archival departments at all
levels tried to find some solutions to extricate
themselves from plight. There is no doubt that in recent
years the theoretical researches and practical
exploration in the archival field have enhanced with
each other and how to expand and create has become and
will remain one of the hottest topics and subjects in



the tield of archives management.

Taking all the puzzles and difficulties in the
period of E-trends, as well as opportunities and
challenges, the author combines all her thinking about
those frontier problems, research results and practical
experience in this book to probe into the new concept
and model generated from the dramatic “dual changes”
(they are effective management and demand of core
information resources of society and organizations and
the great “impulse” of reform and expansion in the
field of records and archives management). To encourage
innovation and expansion and then get to know how to
innovate and expand under the background of E-trends is
the theme of the book. Tﬁ this book, focuses are three
problems, which have drawn great attention both from
theoretical and practical fields: ‘

Part 1 The Starting Point of E-trends:

New Concepts of Archives

This part is the logical starting point of the book.
A thorough review of the starting point of archival
studies— the new positioning of archives and archival
work and the archivists’ role transfer as well as their
expansion of functions is made. New image of archivists
is described as “KEPT” (memory Keeper+ information
Explorer+ knowledge Provider+ information
?echnician).Based on experience of establishing
e—governance abroad and its social background, new

challenges in the E-Age are sorted out systematically.

11
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Memory collapstar and documents of e-governance, risk
of archives management are analyzed to provide ways to
discover new problems and to seek out new perspectives.
The motives and sources of theoretical changes and
practical development are discussed so as to find the
“entrance” for archivists to interfere in the
construction of e-governance.

Part 2 The Navigation Mark of E—trends:

New Strategies for Managing Archives

This part is the theoretical framework. In this part,
the precontrol of records life cycle- the change,
development of records work and its impact on archival
work are mainly discussed so as to realize the whole
process control of records life cycle from the roots and
to find ways to implement the management strategy which
integrates records management with archives. Many key
problems affecting the quality and efficiency of
records and archives management are analyzed in
accordance with joint sections of records work and
archival work- filing and a series of reform to filing.
On the basis of different theories and practical
experiences home and abroad, model and way of
optimization are summarized and how to file electronic
records by means of developing and discarding are
proposed.

Part 3 The Revelation of “E-trends” :

A New Model of Archival Access

This part is based on and with more perspective of

best practice. Making archives accessible is the core
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of displaying the value of archival work, the ultimate
goal of management strategy and an essential indictor
of management results assessment. Aimed at the problems
perplexing archivists (how to quickly capture, access
and provide information) and the hot topic of archives
digitization, the author tries to probe into a new way
of thinking and its corresponding model with its focus
on identifying, selecting the right papers among the
huge amount of historical archives, cost results and the
optimization of storage so as to realize long—term
access. Inspired by foreign experience of archival
access especially the “P+ P Model” (Promotion
+Publicity), the author proposes her new thinking about

China’ s archival access and its new mechanism.

The author attempts to make innovation by keeping
track with international trend and taking China’ s
current situation into account. The innovation of the
book can be described as following:

New professional image of archivists has been
created and new position of archival work has been
examined based on the analysis of new social background;

Based on the analysis of the black hole in -the
ongoing e—governance construction, it is pointed out
that the e—governance construction without record
information management can only be calleda “cripple”
and the e—governance system without the function of
archival information management can only be regarded as
a funnel system!



BUH SRR E I e (L2 B

The implementation of whole process control has been
stated and emphasis has been especially put to roots
records and the joint section;

The “P+P Model” (Promote + Public Model) of
archival utilization in foreign countries has been
distracted and proposed for the first time: and a new
way of thinking for the archival utilization work in
China (Four Principles) from the perspective of
systematical implementation has been advanced in this
book for the first time.

Some of the above ideas have been recognized by some
scholars and experts, and some are expressed in this
book for the first time. If the research institutes,
audience of lectures and project partners could be
called a huge furnace of sparkles of thoughts, the
scientific research atmosphere of and the opportunity
of writing series of treatises under the guidance of the
Archives College of Renmin University (now its name has
been changed into School of Information Resource
Management) were a refinery. Here, special thanks go to
Ms. Yu Wei, Deputy Chief Editor of China Archives Press
and Mr. Li Xinyu, editor of China Archives Press, who
had contributed a lot to this book.

Despite all the hard works and difficulties in these
vears, the author has learnt much from many senior
scholars and colleagues and gained pleasure and
happiness from work. A lot of problems existing in the
field of archival studies have been involved in this



