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Introduction
F S

These business dialogues are different from any other business
dialogues on the market because they feature eight characters who are daily
involved in the business world. These dialogues tell their story. It is not a
collection of boring dialogues arranged topically. It is a story of eight
people who interact with each other as well as their superiors at work. This
makes these dialogues more interesting than others in the bookshops. These
dialogues are also special in three ways. First, they have been written by a
native speaker who has had several years experience in China teaching at
top universities. They are full of up-to-date natural
expressions used by native speakers which means that you
will be using the same language that they speak. Second,
there is an emphasis on collocations, phrases and
expressions. This is because two, three, four and even five-

word collocations, phrases and expressions make up a huge
percentage of all naturally-occurring text, spoken or written. Estimates
vary, but it is possible that up to 70% of everything we say, hear, read or
write is to be found in some form of fixed expression. Therefore, it is vital
to realise that this is the way we store vocabulary in our lexical minds. We
are more likely to memorise and use phrases rather than single words. So
get rid of word lists and replace them with lists of phrases. Third, and
most important of all, these dialogues are close to people’s business and
private lives and represent common experiences that they would encounter
daily.

I wish to acknowledge the encouragement and assistance provided by
my publisher Cai Qing. I would like to thank Tori Waters-Wang for
countributing some of the dialogues. Lastly, I would like to thank Li Yang
and Zhao Jiao for painstakingly translating my English into Chinese.



How to Get the Most out of
These Dialogues {BfB15Fa

Role play dialogues are excellent opportunities for

learners of English to practice English because they give

students the chance to assume a role that is not their own.

They can be anyone they want. It does not matter if you

make a mistake because it is not you who makes it. It is

your character who does! You can totally assume the

character and personality of your part and play it to the hilt
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and beyond! Your voice and actions can be completely over
the top and yet it does not matter because it is only acting.
M Role playing is a safe and enjoyable way to learn English.
b 1t is a good idea to find a partner to practice the following
dialogues with.
Tips on role plays

Don’t be afraid to act the part

Try to get into the character

Explore different voices

Use appropriate movements and gestures

Change parts so that you can play a different character
Don’t be afraid to play a character of the opposite sex

Studying spoken English really can be easy, even in a fast-paced
and demanding world. Take this book with you on the go. As each
dialogue is independent of the others, you can study them piece by
piece. Take the 15 minutes you’re stuck in traffic to read a topic.
Carry it with you on the subway. Squeeze in a few minutes here and

there. If you practice one dialogue a day then at the end of 50 days

you’ll be amazed at how your English has grown. Your confidence in

speaking will be sky high and when a foreigner appears you will have
plenty to talk about!
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Characters
mEns

There are eight main characters in these dialogues; four are boys and
four are girls. The boys share an apartment as do the girls. Both
apartments are in the same building.

The Boys:

Li Zhi Yong—Staunch Chinese. A Party member and a serious supporter
of Mao. Thinks we don’t need English names, so everyone just calls him
“Li”. Works in a joint venture telecommunications company. His colleagues
are:

Mr Zou, Mr Ouljaarvi, Fang Qing, Tiina, Nancy, Erika,
Tim

Hans Shi—Totally Westernised, but his overall grip of
English isn’t the best. Wants to be a black American. Any
chance he has, he wears a baseball cap (on sideways) basketball

shirts and huge baggy trousers. Works in a Chinese company that owns some
department stores, which is trying to break into the foreign market. His
colleagues are:

Ding, Steve, Mr Jing

Gao Shan—Proud of being Chinese, but enjoys Western culture,
especially British. Works very hard because he believes the best way to get
and keep a girl is to have your own apartment. Works in a Chinese newspaper
office. His colleagues are:

Alice, Ai Bing, Mr Hung

Miki Zhou—Thinks that being Japanese is cool. Would love to find a
foreign girlfriend, but hasn’t had the opportunity yet. Totally obsessed with
gadgets and spends the majority of his salary on them. Works in a Japanese
bank with branches throughout China and overseas. His colleagues are:

Ms Oishi, Mr Cui, Tanaka, Suki, Tracey
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Meeting and Greeting

"’" Background Information ll

Greetings are the first words that you say when you meet
someone. So it is important to use the right ones and in the right
way. If you start right then you are likely to continue right and end
right. In addition, there may be handshakes, hugs, kisses or a
polite bow. In English, the most common greeting is “hello” or “hi”
but there are many alternate ways of saying hello. As someone
once said, every time you say hello to someone you are saying:

H =How are you?

E = Everything all right?

L =Like to hear from you.

L =Love to see you soon.

O =Obviously, | miss you.

FRERAMAE N § A EH G5, KL EHRLEFERF
BEREFEZN, ATH LG G F otk %A 63kt 474
BRo BT FZE, AMMLENELETF, . THRANLH
Ho FEBE, RFENLHFIESEZ “hello” HF“hi”, 124K IE % L
W EMEERXFEIA N ED, “hello” &4 ELA.

H =How are you? (4k¥%F%%?)

E =Everything all right? (—3ii#]"?)

L =Like to hear from you. (#HZ{ReELKB1%,)

L =Love to see you soon. (fR# % k412 4k,)

O =Obviously, I miss you. (& He9k#AK,)
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Characters
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There are eight main characters in these dialogues; four are boys and
four are girls. The boys share an apartment as do the girls. Both
apartments are in the same building.

The Boys:

Li Zhi Yong—Staunch Chinese. A Party member and a serious supporter
of Mao. Thinks we don’t need English names, so everyone just calls him
“Li”. Works in a joint venture telecommunications company. His colleagues

Mr Zou, Mr Ouljaarvi, Fang Qing, Tiina, Nancy, Erika,
Tim

Hans Shi—Totally Westernised, but his overall grip of
English isn’t the best. Wants to be a black American. Any
chance he has, he wears a baseball cap (on sideways) basketball
shirts and huge baggy trousers. Works in a Chinese company that owns some
department stores, which is trying to break into the foreign market. His
colleagues are:

Ding, Steve, Mr Jing

Gao Shan—Proud of being Chinese, but enjoys Western culture,
especially British. Works very hard because he believes the best way to get
and keep a girl is to have your own apartment. Works in a Chinese newspaper
office. His colleagues are:

Alice, Ai Bing, Mr Hung

Miki Zhou—Thinks that being Japanese is cool. Would love to find a
foreign girlfriend, but hasn’t had the opportunity yet. Totally obsessed with
gadgets and spends the majority of his salary on them. Works in a Japanese
bank with branches throughout China and overseas. His colleagues are:

Ms Oishi, Mr Cui, Tanaka, Suki, Tracey



The Girls:

Maggie Liu—Tries to be traditional, but sometimes
Westernised urges overtake her. Studied in UK for 2 years
and enjoys English culture and design. Works for a Japan &
UK joint venture company as a project assistant. Her
colleagues are:

Mr Samamoto, Ms Peng, Jacqui

Spring Feng—Typical Southern girl. Likes everything,
if it’s cool and in fashion. Loves Korean TV shows and
Japanese cartoons. The handbag she uses for work is “Hello
Kitty”, she collects this brand. Works for an American
company as a translator of documents. Her colleagues are:

Mr Wilson, Richard, Danny, Monique

Lulu Zhang—A Beijing girl, tall, beautiful with a very
strong personality. Many guys, both Eastern and Western
find her irresistible. Enjoys both the traditional and the
modern and feels at home in both Westernised coffee bars and
Beijing tea houses. Currently working as a secretary in a
Chinese company, but dreams of opening her own Latino
Dance School. Her colleagues are:

Mr Wu, Anita, Ms Jiang, Precious, Kiki

Sylvia Yang—A girl from a small town in Hebei, who
moved to Beijing for further study. Very traditional and has
only had one boyfriend during university, but they are now
separated. Works as a senior salesperson and also handles
some accounting in a Chinese company. Her colleagues are:

Annabel, Mr Sui, Mr Sun, Clarice
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Meeting and Greeting

r~” Background Information ||

Greetings are the first words that you say when you meet
someone. So it is important to use the right ones and in the right
way. If you start right then you are likely to continue right and end
right. In addition, there may be handshakes, hugs, kisses or a
polite bow. In English, the most common greeting is “hello” or “hi”
but there are many alternate ways of saying hello. As someone
once said, every time you say hello to someone you are saying:

H =How are you?

E = Everything all right?

L =Like to hear from you.

L =Love to see you soon.

O =Obviously, | miss you.

125 R AN & B8 B85, B EA R A E A F
BiEREFEEN, AT RSO G4 kR ERA 6933475
gk, BT HEE, AMMLEBRHELESF. AL, FHRARLH
B, RED, RELGFEER hello” X#F“hi”, 2ELAR S L
W EEAR ARG ES, “hello” &LHEEAR:

H =How are you? (4k¥#F"%?)

E =Everything all right? (—3ia#]"%7?)

L =Like to hear from you. (#HFZReELKE15,)

L =Love to see you soon. (fR#8% ka2 4k, )

O =Obviously, I miss you. (&K ELe9RBEK,)
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Dialogue 1

(Gao Shan meets a new colleague on his first day at a new

company. )

Alice: Hi. I don’t think I’ve seen you before, are you new here?

Gao Shan: Yes, today’s my first day. I was transferred from the

Shanghai office.

: Welcome to our Beijing office] I'm Alice Feng, head of

accounts.

: Nice to meet you Alice, I'm.Gao Shan. I'm in advertising.
¢ Ah, that explains why I hadn’t heard we were getting a new

colleague, we are in different departments.

¢ So, how’s this ofﬁce doing?
: Well, we are in top-notch condition® at the moment. I like to

think that’s partly my influence !
Good, good. Unfortunately, the Shanghai office isn’t doing
too well. I was lucky to be sent here.

¢ Yes, I did hear there had been some lay-offs. Your job is safe

here, as I said we are doing really well.

: It’s good to know. How long have you been working here?
¢ Actually, I started off in the Shenzhen office about 6 years

ago, but I’ve been here for 2. How about you?
I've been with them for about 2 years. I feel it’s a good
company to work for, and the money’s not bad.

" @ top-notch condition: 3F ¥ ¥F & #/ KA )

(Gao Shan 2| #7,3] L3Ee H — K 5 —45 37 F) F49:8 )

A:

fRYF! FHRIABIR ISR, fRZHRAGD?

237 4



S, RE—KFXIL LM, BREN LEBSEBIFLRE.

WADSEF AL T2 Fa Alice Feng, BMEEE.

BENNRMR, Alicel F0Y Gao Shan, R2HFEEZM.

B, WEFEFHER—AFEER, EXRBNZFEBIIN.

RS E XA T EEARE?

BEXBHERF BT REXBHARNIZW!

WA T . FTRBEE, CERDNEXRERRRT. K

BEXMRIE, REBREES,

20, BHTHIE EEBLE—LRIBETRT. REXE

THREEAT . RERUH, RNAENEKRIERLT.

G: AF7 | REXNMIITEZAT?

A: HESH 6 ERERNAINRYOBIAET . BEXERDE
WET, RE?

G: BEAIERSHET . RBEXANAIRE, MAFKBFHE.

erfgarg

>

Questions 1
g

;{ 1. When you meet new colleagues who makes the first move? You or a
{  them?

’\ 2. What do you talk about after saying “Hi” ? { %
p
a¢b

Dialogue 2

Chatting about Meeting New People ( At home in the boys’
apartment. )

Hans: So, Gao. How was your first day?

Gao Shan: Pretty good. I met a really nice lady called Alice.

H: Ooh! Nice how? Is she Chinese?

G: Yes, she’s Chinese. She’s just really friendly and down to
earth®.

H: How friendly? You know, some of the girls in my office are
really friendly! You know what I mean?
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G: Yes, I always know what you mean. I don’t mean in that
way, besides, she’s older than me.

H: Age is good, it means experience.

G: Get your mind out of the gutter®! She’s a nice lady and was
very helpful today, plus she’s my superior. We chatted about
loads of stuff®.

H: Yeah, yeah. Boring stuff I bet! Seriously, do you think you
will be happier here than in Shanghai?

G: To be honest it’s a little too early to say. I mean, today was
just my first day.

H: I think you’re gonna love it! Beijing is a cool place, better
than Shanghai if you ask me.

G: From a socialising point of view I agree. There’s always
something going on in Beijing, 24/7%.

(D down to earth: % HARLLHY ®) loads of stuff: & % FH ‘
@ out of the gutter: REHRET @24/7: —R A 24 0k, —AETE )

BFRENAFLE (EFTAEHET)

H: Gao Shan, HF—X FIIRG/ERE?

G: RAHE| BRI —LRFNLL, oy Alice,

H: B, EANEER? h2FEAL?

G: W, h2FEA. hIEELE, RAEFEL,

H: EHRXEWN? RUEBEBRNLAEERFTLLZ, - “K&"
W REARRMERD? !

G: 4%, RRENBHBAR, 12, RFAZ2EFRIER, MAMILHE
TR

H: FKRGW, 1%L RE L0

G: RBEET! HXRAGFMABSREL TR, H2EE, K
MNATREXTASNEE.
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