7 R 5 Al 53 T St

Business & Custom English

T e AT,

FBHEFERR ¢

A
W

F

mmmmmni/

= EEER R

Shanghai Baijia Publishing House




R LR AL B TR

) EXPC
oo

S HANGHARGHMIINA

Lo T I W W

tBHEFERR

L E XK H WAt

Shanghai Baijia Publishing House

—




BB #EhR% B (CIP) ¥i#E

S ALIN S/ T ETER
H kL, 2008.9

(! A R ML AR 45 57 T &R 5 352064 )

[SBN 978—7—80703—873—3

:lU

~o.— Ll AR

I 0. b I R 55 — AL — 320k — 1A — %
AR — B4 IV.H319.9

Hh ] A P 30 CIPR A% 7 (2008) 551612075

A H 2 EHEEARS L 5 TR S EEb
BB HEILNGEEE
wm &  LETRFELS
RfEwmEE  HLOK
Fpigit  B2lkAl .
by A AR A (www.shwenyi.com)

ki FilEHE R (www.bjph.net)

b $ik TR 175535 (200032)

2 i S KA %

Ef il A R E A PR 2 ]

oA 787x960  1/32

Bl 5 20.5

F 8 340000

7S 20084E9 HE5 1 20084FE9 A 45 1 Ik Bkl
EP £ 1-10000%&

[SBN 978—7—-80703—873—3/F-48
£ 30.00C (JLofit)




O T e R 55 Ml 53 R BBV D

£ E
A7 BT
Wl B AR
% W

ECUE
FINE
2 1 K I

REZERS
XFER

F E

&M KEE
s WOCE
SR A

R Al
& W ERORAK
A ]
wRE  XNE
IKtE B
7 I = S I
CEAE = I S S

7Yk

T A
=2 [E
LR
gl
Wit
FIEF
G
+  Hi



i A 1 TG

R RS L EKRTEZNE DT
W, FEAEH20104F bt A1 Y & 3 (8] FF
1] tH A 7540 B 7 [ B A AR T ) A4 8 A g 4
pe4: o) A

“CUNKEE, WMELRE" 2 LBH
AR S KA TR LD E, A#E—P 4
F+ B iR 55 L A9 3REE 7, BEAFRI Y A
&R, Bi%k— “CHFL{GEmE, tH
ARS8 — i B Bk Ak 5k 2 T BA
fh, I (LR ARS WML N B AT N
ALALHTEY , MRS T B ERE LRSS
W R TEATIZAMY , B CHERFL
Yy . (X FEAALFIEY . CEF LR
EY . (EBERESALNY . CEERS AL
{0y 1 CHEEALACEIRY MR, A ET
W AR 45l 52 T R 1 3% 1| T A AR 55
HAF LR T IR, iEAETEE R mlk,
IFAEEERE, AL, iEAEEECH B,
ikAEEEEY” | CABF—TEEEL. B,
Wnm SRR .

AEMPORE, 52T LBEHESES
iR R R TE S, M b AL FEA .
i RE NBE S EEAR T E R FER
BERM SR A, T —H R B



E 5:J‘<L contents

¥ =

&5 — o0/ #1  IR % /Money Exchange Service 2
%:ﬁﬁ/;@*/mwngmmks ................................................................... 4
%i ﬁﬁ/;m%/mymgﬁuns .................................................................... 6
%mﬁﬁ/gﬁ E%/Buymg‘;oodss
%ﬁé‘-ﬁﬁ/¥ﬁ%/8uwngsmts .................................................................. ”
%f? ﬁﬁ/;{ﬁ¥/auym nguserS ........................................................... 1 3
%,{: ﬁﬁ/;%ﬁ/Buyngackets .............................................................. 1 5
%A ﬁﬁ/; ....... E/Buymgsmes ................................................................ 1 7
. hﬁaﬁ/;%m/mymgMOb”ePhoneS ............................................. 1 9
%+$ﬁ/%*l§%/ASkmgforsalesRemms21
%1_ —ﬁi/g%ﬁ/mmg’:umnme .................................................... 2 3
%+:$ﬁ/¥%%/Buy|ngBooks .......................................................... 25
5 1= #75, E @ B/ Buying AudioVisual Products 27
%+@$ﬁ/%xﬁ/8uylngStanonery29
%_1_35%%/%5&/8“'“90“”0 ............................................................. 3 1
%+ ﬁﬁi/;ﬁm/mymg‘]ewe[s ........................................................ 33

......................................................................................................................................................

......................................................................................................................................................



55+ )\ Bt/ EHi 4 % /Buying Antibiotics 37

......................................................................................................................................................

%+ fLB T/ L3Rk & /Buying Skm Care 39
% 8t/ EE® /Buying LIpStICkS 41
% ...... -|- ....... gm/;fjﬁﬂ(l)/mymgmys(])43
P m/;ﬁﬁ.(z)/auymgmys(u)45
% ...... + ....... % E/;ﬁ?t/BuymgFlowersw
% ...... +p;g$75/%25¢ ...... /Buymgs(}uvemrs ....................................... "
B
%+ F BT/ Z 1T /Accepting Reservation 52
% ....... +A$E/ﬁﬁg)\/we|commgGuests54
%_Hzﬁm/al ....... A %/SeatmgGuestSSG

......................................................................................................................................................

......................................................................................................................................................

%+ LB T/ MRS (1) /Taking Orders(l) 60
8 =+ 85T/ s MR 45 (2) /Taking Orders (11) 63
8 =+ —ra 50/ 4 # A1 /Dealing with Complaints 65
=+ _ B/ & 45K /Paying in Cash 67
¥ =+=8t/15FH £4k /Paying by Creadit Card 68

......................................................................................................................................................

......................................................................................................................................................






?g%fmﬁﬁﬁﬂW%ﬂﬁlﬁﬂ%Wﬁﬁ

w il Ligtn

A: Good morning! What can | do for you?
B EW] EHFEA L BIG?

B: Can | change money here?

PRATX B A e T AR 55 1 7

A: Yes, madam.
HHY.

B: Please tell me the exchange rate
between U.S. dollars and RMB.
HE AR ITTH A R R 2
/07

A: Just a moment. I'll look it up.
ﬁ%_‘%JL! %EE—‘—Fa
It's 689 yuan for 100 dollars.
1003 55 7] 5%.6897C,

What do you want to change?
EEBA 27
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B: A traveler's check.
RIT 2 5.

A: How much is it?

B EERE AT

B: One thousand dollars.
FEH1000E T AR,

A: What notes do you want?
B A mER?

B: As many * 100 notes as possible.

REHERZE1007TH) .
Anything is OK for the change.

TKBETE.
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please?

B: Sure.
HH.

A: Would you sign the exchange form,

HAES R BT, W

/'." E —
4 O] 1 7

1. I'll find it out. It's *¥ 689 for 100 dollars.

KE—T( SR IE), 100£ITA] 5689 TT.

2. What notes do you want?
EEM 24 HER?

3. Would you sign the exchange form, please?

BEABE BT, H5?

§F 18§ 3%

7
i TC (=traveler's check)
exchange rate
cash
currency
change
coin
Euro
hundred
thousand
ten thousands
six hundred and eighty nine

3

twelve thousand, three hundred
and five point three seven yuan

R e A S

R RNE S

12305.37JC
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A: Excuse me, but where can | get a

Sk shopping cart?
5% T B R LU ) 2
7

B: Just down in the hall and to your right.
@ EXRT, BRaEFA.
~
g A: Oh, | see.

W, FRAIET .

= But | wonder where to get alcoholic
;’ drinks. }
» TEFEMR L2

B: It's in the alcoholic drinks section,
behind frozen foods.

BRAEVS VR & i ) THD RO 7K X

Do you need my assistance?
BERA G

A: No. Thank you. | can handle it.
AR, #iEE, KaAE Ok,

& 8] I8 7

1. It's in the alcoholic drinks section, behind frozen foods.

P 7K X UAE ¥ 7 B i i T

2. Do you need my assistance?

B9
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behind

in front of
near

next to
grocery
dairy products
dumplings
canned food
frozen food
instant food
sea food
snacks

fruit
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A: Good morning, madam!

B EE, KA,
Anything | can do for you?

SN E A

A XK

B: I'd like some fruits.
WAL LR,
What would you recommend?
2 BT ?

A: Peaches are just in season.

EEMFIERNZE,

And they're on sale now.
XY .

Would you like some?

BERBERFIL?
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B: How much are they?
EBAX?

A: One jin for 2.5 yuan.
—T27T564
That's 5 yuan for one kilogram.
it —2 5T,

B: Let me see. Fine. I'll buy some.
KEE. iF, LESILE,

A: May | pick some for you?
BERERAE?

B: OK. | like softer ones.
i, BERELH,

A: No problem.
&R
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B: All right. That's enough.

A: Exactly three kilograms. That's 15 yuan.
Wi%F3a . 157C.

B: Here is 15 yuan.
$BIR15TT,

A: Thank you.

CACIE/OE

1. Is there anything | can do for you?
What can | do for you?
May | help you?
What can | help you with?

K EE N M A
2. May | pick some for you?

TRBEIRHT SR

4F 1a) B

out of season (Fretay) $F, AEET
in season (Bt gyy) 44, MR, HF
on sale g, KB KEE
sales HES, HER
sale KW A
15% off JNEHT
15% off NFEHT
discount e =, #fr
recommend H
pick bk
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A: Good morning!
B i)

B: | wonder where the pastry section is?
RS E G ?

A: Come with me.
XA GE .,
Here are all kinds of pastry on
display.

ﬁiﬁﬁﬂﬂﬁ

B: | want some Chinese-style pastry.
AR L L ERE
Could you recommend for me?

REN AR R A?

A: Sure. We just got a fresh stock of
Cantonese moon cakes.
LR, BAOWIET —H XA BE.
In a box there're eight kinds, each
with different stuffing — meat, nuts,
and all kinds of fruits.
— M ILERF’Y, AFEEIL—E&
AR, B, EREFKR,

B: Sounds good!

TR R A
That's quite characteristic of Chinese
pastry.

ﬁﬁ*@ﬁ@

How much is a box?
— B8

A: One box is 180 yuan.
HﬁlSOj‘-ﬁe

BFILIUEIE | 8
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If you buy two, you can have a
discount.

EEHERTE, AIAEZFFNILE.
You can get two for 320 yuan.
320CH &

B: All right. Please give me two boxes.

IR, SERME.
Do you take US dollars?

PRI =T ?

| don't have enough RMB on me.

HAHANRTAE .,

A: Sorry, I'm afraid not.
AR, BATRIK. _
You will have to exchange them into
RMB.
EREHRBART,

B: Can you tell me where to change my
money?

%&ﬁﬁﬁﬁﬂﬁjuﬁﬁ@?

A: The foreign exchange desk is on the
first floor, right beside the gate.
—REAINLCAIRE, ﬁEkﬂ%ﬂo

& Bl i% 7=

1. We just got a fresh stock of....
FATR 2 T —HE--- -

2. If you buy two, you can have a discount.

BEMERTE, AIAEZRFMILE.

9 | mFALIEIE
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HE LwitweE

4F 18] 9% $E

in stock HER, AR

out of-stock AR, BT, Wit
keep stock - RER e

fresh T

stale AN H

foreign exchange desk Shf IR G
information desk [F] 11 4k

cashier (NEC
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