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® Closing the account A Slb A D

o

_ Information bank

Deposit taking is an important business for a bank. There are many kinds of deposit
accounts, for example, demand deposits, time (fixed) deposits, call deposits, offshore deposits,
foreign currency deposits. Bank customers can open any type of accounts by their preference.

Demand deposits are deposits that are subject to depositors’ withdrawals at any time.
Demand deposits facilitate those who only want to deposit funds for a short period of time. Due
to this feature, banks pay little or even no interest to demand deposits in developed countries.
Time deposits are not subject to depositors’ withdrawals at any time but have different
fixed maturities. That means, the deposits are payable after a special period varying from months
to years. The depositors are paid different interest rates depending on the length of deposit.

A request for opening an account for organizations must be accompanied by an application
form, a specimen signature. Identity card is needed for individuals. If a fixed deposit is

established, the bank shall issue to the depositor a fixed deposit certificate in his name while if a

demand deposit is opened, the depositor will get a passbook or bankcard by his choice.

Where there are deposits, there are also withdrawals. When a withdrawal is made before
maturity because of a special need, the interest on the account drawn shall be paid at the rate
for current deposit on the date of ﬁthdrawal, while the remaining amount shall continue to bear

interest at the rate allowed at the time deposit. When an advanced withdrawal is made,




2 UNIT1 DEPOSITS

it Procedures for Account Opening

: A ::\‘_“ i ﬂ

1. A passbook may be got and a debit card may be applie(i
for at the same time at bank if a deposit slip is filled in
and a certain amount of cash (RMB 1 yuan at least) is
deposited. ‘

2. At the time of account opening, the client ‘may
choose the method of withdrawal by the passwofd or by the
passbook. If the method of withdrawal password is chosen,
the client shall put on the spot a six-digit password into

- the said savings account. The password is put in through

 the password device on the counter and is unknown to any other person including the

- clerk of the bank. The password is the key with which to withdraw and must be kept
in.mind firmly and not leaked to others.

& @ocabularv L R B e W j
i passbook A4 debit card 4&532F deposit slip %
. password 5 on the spot % 3% six-digit L3

counter 425

K Retell the procedures for account opening in your own words.

EM Select the answer that correctly completes the sentences.

1. Current account means a demand account, which is called a in the West
A. fixed account B. time account C. checking agcount
2. A fixed deposit takes the form of a issued in the name of the depositor.
A. deposit certificate B. bank card C. deposit certificate and a card
3. There is no on the current account.

A. interest B. maturity C. passbook
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4. Early withdrawals from a time deposit account are often subject to
A. interest penalty B. interest bonus C. no interest
5. is not required for opening an account for deposits.
A. A passbook B. An application form C. A specimen signature
6. records a depositor account, which shows his or her deposit, withdrawals and
interest payment by the bank.
A. A passbook B. A deposit receipt C. A withdrawal slip
7. In order to withdraw deposit, the bank requires your

A. slip with signature B. name C. balance

Conversation I: Opening an Account

\

Clerk: Good morning, Sir! What can I do for you? -

Customer: Good morning! 1°d like to open an account, but I don’t know what

account it should be. Could you give me some advice?

Clerk: Of course. Generally speaking, if you want to make deposits and withdrawals at
any time and you don’t care about the interest, you may choose a current
account. But if you don’t need your money for a comparativély long time and
you want a higher rate, you may choose the fixed account.

Customer: Oh, I see. How can I withdraw my money from a current account?

Clerk: The current account takes the form of a deposit book as well as a bank card.
You may withdraw money at any time with the card from ATMs or over the
counter.

Customer: Thanks for your help. I’d rather open a current account.

Clerk: Ok, please fill in this application form.

Customer: Here are the form and the money.

Clerk: Thank you. Please show me your passport.

Customer: Here you are.

Clerk: Good. Everything is done. Here is your deposit book and passport.

Customer: Thank you very much.

Clerk: It’s my pleasure.

ot il

d ' deposit &  withdrawal B3k  current account 7EHARK P
. fixed account £ P deposit book A3
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i Conversation 2: Handling Withdrawals

g

Clerk: Can I help you, Madam?
Customer: Yes, please. | have a fixed time deposit here. But it will mature two months
from now. I need the money for an emergency. Can I get it right now?
Clerk: Yes. You may withdraw your money, but you can’t receive the stated interest.
You can only get interest on a current account instead.
Customer: What about the remaining if I don’t withdraw all my funds?
Clerk: The account remaining shall continue to bear interest at the rate of the fixed
time deposit. :
Customer: [ see. I want to draw RMB 6,000 yuan.
Clerk: OK. Your balance is RMB 4,000 yuan. And how would you like your money?
Customer: Well, please give me three thousand in hundreds and the rest in fifty, will you?
Clerk: Certainly. Here is your money and the interest you’ve earned. Please check it.
Customer: Thank you very much. Well, Could you tell me the rate of a current
deposit? ;
Clerk: The detailed information is posted on the bulletin board over there in the lobby.
Customer: OK. I'll have a look at it. Thanks.

¥ a fixed time deposit E #143%
" mature 5|3

KM Translate the phrases into English.

|
1. A3
2. EIAK
3. Hir :
A BATF | :
s ARE
o 6. #H%
7. A
8. &A
9. FBiRH
10 SR PRk —

@ocabulaw Assistant, - - - - -- - - .- .. :

\
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3 Match the following terms with their respective explanations.

balance
deposit
fixed account

current account
saving account

mature

LM Listening exercises

' Spot Dictation: In this section you'll hear two short paragraphs.
There are some words or phrases missing in each paragraph. Each
paragraph will be read three times. For the first time you just listen
and for the second time, you’ll have a break of 20 seconds. During
the break, you can write down the missing words or phrases. The
third time is for you to check your writing. Now let’s begin.

1

~ Secondly, there are time deposits which always (1) interest. The name time deposit
arises because, _ (2) , these deposits may not usually be  (3)  without notice. The notice
will be agreed between the bank and the _ (4)  when the deposit is first opened. However,

there is one __ (5) of time deposits called _ (6)  savings acéour_lts where _ (7)
withdrawals may be made ~ (8) .

2

Some countries (1)  bank deposits but do not assess deposit premiums until a bank
has failed. This is the (2)  in Turkey where only after a bank has failed are other banks
asked to furnish the funds to pay depositors of the failed bank. In addition, 3y
which makes it difficult for someone to (4) the business of banking. Thus, Turkish
banks _ (5) to operate more safely since no fund for depositor payoffs  (6)  until after a
bank failure. The __ (7)  made at that time may be very high,  (8) .
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il Complete Sentences: In this part you will hear 6 sentences. Each
sentence will be read twice. For the first time you just listen and
for the second time, you’ll have a break of 10 seconds following
each sentence. During the break, try to complete the sentences
according to what you have just heard. Please watch your spelling.

1. Time is the duration over which

2. Making payments by writing cheques against cheque account deposits is popular,

3. But the cheque itself is not “money”; it is only

which is considered to be “money”.

4. The balance standing to a customer’s credit on current account is

and

5. There are three main types of bank deposits:

and

6. Certificates of deposit are large deposits,

and

Conversation 3: Checking Account Balance

Clerk: Is there anything I can do for you, sir?

Customer: Yes, please. I sold some shares last week through a bank and I think
the money should have been credited to my savings account. Could you update my
passbook for me please?

Clerk: Certainly. Here is your updated passbook, sir.

- Customer: Thanks. Oh, the money is there already. And I have a current account in
Pound Sterling. I’d like to know how much the balance is.

Clerk: Yes, sir. Have you got the passport?

Customer: Yes. Here you are.

Clerk: Thank you. And do you know the number?

Customer: Sorry, I’m afraid I forgot it.

Clerk: One moment, then, please. I’1l check it for you.... The number of your account is

64986 and you have a credit balance of £282. ‘

Customer: Thanks. Could you send me my statement at the end of the month?

Clerk: Certainly.

Customer: Thank you very much.

Clerk: You’re welcome.

< y shares 4% credited BN F /
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7

il Loss Reporting Procedures

If a certificate of deposit, a bank passbook or a seal of a
client is lost or stolen, or the passwordt is forgotten, loss
reporting may be handled at the bank according to the
following procedures:

The client shall immediately handle written loss reporting
procedures at the original depository bank. In reporting loss, the

client shall present personal credentials (I.D. card, residence
permit, passport, etc.) and also provide related deposit contents such as account,
account holder’s name, time of account opening, amount, type of currency and
maturity. The loss reporting procedures may be handled after the bank certifies and
finds them correct, and the bank is to confirm that payment has not been made before
handling the procedure. If the client is unable to be present at the bank in handling
loss reporting, he or she may authorize another person to handle on his / her behalf
and at the same time the credentials of the agent shall be presented. Loss reporting of
password may not be handled on agency.

In handling loss reporting procedures, the client shall fill in the application for loss
reporting, with one extra copy of the application kept by the client, and shall apply for a new
certificate of deposit through handling redepositing or cashing procedures at the depository
bank seven days later by presenting the application and his or her credentials.

If for objective reason the client is unable to handle loss reporting at the bank in
time or by himself or herself, he or she may first request for interim loss reporting
orally, by mail or by telephone, and then handle the formal loss reporting procedures
at the depository bank within five days. Otherwise, the loss reporting will be invalid.

For a current account passbook opened with a savings outlet connected with the
computer network, interim loss reporting procedures may be handled at any savings

outlet. But the formal written loss reporting procedures shall be handled at the depository

bank.
@ ocabulan

~

loss reporting 3% depository bank F P 47

LD. card &4k residence permit BAEFTHE (P EI)L%-)

' interim & B &Y savings outlet 4% & & I /T

I3 Retell the procedures for loss reporting in your own words.

Step 1: Step 2:

Step 3:

=
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Conversation 4: Reporting a Loss of a Passbook

\ @)pcabulary Assistant, - - - - - - - - .- -

Y
Clerk: May 1 help you, Madam?
Customer: Yes, please. I’m afraid I’ve lost my savings passbook. Could you check for
me whether my money is still here?
Clerk: Certainly. Please let me have your name, address and your account'nut_ﬁber if

you remember it.

- Customer: My name is John Green. My address is No.1602, Taihua Mansion, Changping

Avenue. But I can’t recall my account number.

Clerk: Don’t worry, Mr. Green. Let me try to check it for you. One moment, please.
Yes, Mr. Green. I have your account number here. The balance is RMB 8,000
yuan. '

Customer: Thank Goodness. My funds are still available. Thank you very much.

Clerk: It’s my pleasure. Please fill out this lost passbook affidavit and list the code

word you used when you first opened your account.

i/

ll

i: lost passbook affidavit  # &% %

&M Select elements from columns A, B and C to make at least

five sentences. Be sure that the sentences you form make
sense.

A B C

(1) The teller (1) wanted to (1) write a check
(2) A depositor (2) tried to (2) open a checking
(3) The bank (3) forgot to account
(3) endorse his pay-
check

(4) handle cash for

the depositors

(5) store the cus-

tomer’s check

y y on microfilm 7
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Complete the following conversations.

1. A: Good morning, Miss. @D) ?
B: Could you tell me where (2) an account?
A: Right here. Il (3) for you.
B: Thanks a lot.
A: (4)
2. A: Good morning, sir. (1) ? 7
B: Yes. I'd like to open a demand account.
A: (2) . ?
B: RMB 2000 yuan, please.
A: All right. Please fill in (3)
3. A: May I open an account with your bank?
B: (1) . What kind of accounts do you like to open?
A: Well, I’m not sure.
B: Do you often deposit money and draw money?
A: Yes.
B: Then you may open a 2) , which is also called a 3)
A: Can I (4) from the account whenever I need it? '
B: Yes, of course.
4. A: Hello, Miss. I need to (1) from my time deposit for three years.
B: OK. Your certificate, please. I’m sorry, sir. (2) . It’s only two

days before maturity.

: Yes, I know. It’s a pity. I’m going abroad on urgent business in the afternoon this "

Sunday. I’m afraid you won’t be here at that time.

: Oh, I understand, sir. We have 24 hours service every day. Will you come again on

Sunday morning? 1’1l help you 3) as quickly as possible.

Then you won’t lose interest.

: It’s very kind to tell me. 1’1l do that. Thank you.
: It’s our duty to 4) and serve them warm-heartedly.
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5. A: Excuse me, I want to (1) in your bank.
B: Yes. Do you (2) with us?

A: No, I haven’t. It’s the first time I’ve come to deposit money here. And I want to

deposit at least for one year.
B: Oh, you want a (3) . Then please fill in (4)

with your name, address, identity card and deposit time.

6. A: Hello. What can I do for you?
B: Yes, may I establish a foreign currency deposit account with your bank?
A: Of course. (1) ?
B: It’s US Dollars.
A: All right. (2) ?
B: Fixed is better. I want to open an account for one year. What is the interest rate?
A: Two point five two percent for one year.
B: Can I (3) if I have an urgent need?
A: No problem, but the rate will be calculated at (4) instead.
B: Thank you. Please handle it for me.

Conversation 5: Closing an Account

g A 2

Clerk: May I help you, Sir?

Customer: Yes. I want to close my personal checking account, because I’m leaving for
my home country.

Clerk: OK. Do you want to withdraw all the money in your account?

Customer: Actuall)'f, could you please transfer the entire balance to an account in the
name of Mrs. Agenes White, who is my wife.

Clerk: Of course. Please show me your account number, passport and your wife s

passport, too.
Customer: Here you are.

Clerk: Thanks. Just a moment, please. I’m now doing the transfer for you.

N




