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Once aboard on an international airplane , travelers often need to speak English when
asking for drinks and food or consulting the attendant. So is the case during the journey to
the destination country in checking the passport, transferring, or claiming the baggage,
etc. This chapter shows how to enter a foreign country smoothly.

HE R IR R — B EEBRETRY AL, B T A S W B ORL
A5 LR )23 e R 45 U I R T B8 . AT I 7R R EL A
HL AT 2SS 0 (1 6 B A i . AR B DR R 7 KRR 5 A SR 3 SR 56 i X
i R RN, BUNE S B BB AR AR . (A5, A
B, TR ALY, SEUUTE RL AT AR P 15 B, B LA, 56 TR BB Y B06 R 7 e ok
AT“$+=8 B .)

1. Listen to the first part of some typical public announcements made in an airport or
airplane (please go to Chapter 13 for the continued part).

Pre-boarding Announcement

Good afternoon passengers. This is the pre-boarding announcement for flight CA987

to Los Angeles. We are now inviting those passengers (1) , and any
passengers ( 2) , to begin boarding at this time. Please have your
(3) ready. Regular boarding will begin (4) time. Thank you.

Final Boarding Announcement

This is the final boarding call for passengers Meihua Song and Zhanping Kong from
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China booked on flight UA502 to Washington. Please (5) immediately. The
final checks are being completed and (6) for the doors of the aircraft to close in
approximately five minutes time. I repeat. This is the final boarding call for Meihua Song

and Zhanping Kong. Thank you.

Pre-flight Announcement

Ladies and gentlemen, welcome onboard Flighf UA 483 with service from Orlando to
New York. We are currently third in line for take-off and are expected to be in the air in
approximately seven minutes time. We ask that you please (7) at this time and
(8) underneath your seat or in the overhead compartments. We also ask that
your seats and table trays are (9) for take-off. Please turn off all personal
electronic devices, including (10) . Smoking is prohibited for the duration of

the flight. Thank you for choosing United Airlines. Enjoy your flight.

Pf” Il ~ [_)Routine Dialogues( B{ E2FH)

1. On the Airplane

A = Attendant; T = Tourist

A . Good morning/ afternoon/ evening.

. Could you show me my seat? (showing the attendant your boarding pass)
. Go straight forward. It’s near the wing; on your left side.

: Thank you.

S o A

* * *

-

. May I have a blanket and a pillow? It’s a little bit cold.

-

. Ok. I'll bring you them soon.
;. Many thanks.

-

. Coffee, tea, or juice?
;. What juice do you have?

. Orange, apple and tomato.

S5 o

. Tomato juice, please. I'd also like some cocktail.
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* * *
. Would you like rice or steak?

Steak, please.

. Fish or chicken?

Fish, please. I’d also like some whiskey.

. Ok. No problem.

>33

2. At the Port of Entry
I = Immigration Officer (U. S. Customs and Border Protection Officer); T =
Tourist
1. Good afternoon. May I see your passport, please?
T, Here is my passport / Here it is.
Where are you staying?
I will stay at a hostel in Los Angeles.
What's the purpose of your visit?
Sightseeing ( Business).

Do you have a return ticket to China?

I:

T:

L.

T:

I:

T. Yes, here it 1s.
I. How long will you be staying in the U. S.?
T. 20 days.

1: How much money do you have with you?
T. About 4,000 dollars.

1. All right. Have a good time.

3. At the Tourist Information

I = Inquiry Assistant; T = Tourist

A. Can I help you?

May I have a list of the hotels in London?
. Here is the hotel list.

; Can you recommend a hotel which is not too expensive?

. Yes. Would you like one in the city center or in the suburbs?

SR

In the city center, please.
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: Look here. I recommend Forest House Hostel to you. It costs less than 50 pounds a
night.

: Thank you very much. How can I know whether they have vacancies?

: You can call them. There is a public phone over there.

: What if they do not have vacancies?

P I

: Then you may try Goldsmiths House Hostel. It costs less than 50 pounds a night as
well. But it is a women only hostel.

: That’ll be fine for us three girls. Thanks a lot.

> =

: You’re welcome!

] ) Problems Prediction( [N

1. 7 [ BR A BEAD e A L AT BB 18 21 A4 ] 2

FMBEMERSME A AN E TIRFAR SRAVEE B RIN S HES R A
RAREMN, REZMARASZRNFTER B E F B ; 17175 7T RER B ek k
TR, Bt A NFERE  BREEE RIFWRES SE. RE WL LAt
AR, RBEA A LR LA B BUgh T LURT A IR A BUBFIE T .
1) Excuse me, could you show me how to fasten the seat belt / use the toilet / fill in the

form...?

2)May I have a pillow /blanket/ a Chinese magazine, please?
3)1 would like to have coffee / coke with ice / red wine / rice with dish...?

4)Could you give me some medicine for airsickness?

2. f7FHkK

H ERA T N LEBAR I B B8 2 — SR W A T UL, B & % — B L —
B G R EITE , AESE T % ABEYICIE AT, A A OB, RAR
A%, K3 TEBRS A KT REIER/D, Mo T &8RP TP &R
ETEH% —BRAXEAFHFRT EHRE N YA RERE . 4%
An (58 A o L1 V8 2 MOSEIE , [ TAE A AR B C AT BRIt R B E R, LME
W) R bk 4 1] 25 2 4T 2R 7 TER T T RS TEXTE
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Model Dialogue 1

C

T:
: Come with me to the Lost Luggage/Baggage Office, please.

O -1 0

o= 0 -3 030

3 0 =30

=Clerk; T = Tourist

Excuse me. I'm afraid my baggage has been lost.

: Here is my claim tag. Could you please check it urgently?

: Please wait for a moment while we are investigating.

% * *

. We now make a lost baggage report. How many pieces of baggage have you lost?
: Two.
: Can you describe your baggage ?

: One is a medium-sized Crown suitcase, and it’s gray. The other is a red leather trunk

with my name tag.

: Please sign your name here.

: How soon will I get my baggage?

: In about two days.

: Please deliver the baggage to my hotel as soon as you’ve located it.
: Which hotel are you staying in?

: Forest House Hostel. This is their phone number.

: Ok, no problem. We are sorry for the mistake.

3. kML EE

PRMRER — MRS A A G, AR EEETTEEFAR HETER S

TERAIU T, AR FEES IR, AW EREN S EER ., MYRATRENEW
BIANBL R, — ML R, B B R — BB TH., BRACS A H
SEHy, B FEATERAAN OB 2, BENIEEIE, iz, 7K, XEF
2 REFBENGIEREEERE T IS THEARSH BRIMNF T2, RdE
BRMPLEA TR L BIAARTE I7 [ Z 26, EE T AR BN,

Model Dialogue 2

C

T:
C:
T:

= Clerk; T = Tourist

Excuse me. Where can I transfer to Manchester?
May 1 see your boarding pass/air ticket?

Here it is.
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. You’ve got to the wrong terminal. Take the shuttle over there to Terminal 4 and you

e

may find it on the second floor.

. When will the shutile leave?
. In about a quarter. You just missed one.
. Then do we have enough time?

. There are only 40 minutes left. You have to hurry up. Otherwise you might miss the

connection.

Thank you very much.

: That’s all right.

4. REBTE

R R BB A T R A 4113 R R ) s (B —BA

THES L RRERA SR HEYFNTEERAH BIESFEMEARED,
AL R o - YOI VUFEA RS IR T AR T R T &R, WA T
R TEX o

Model Dialogue 3

C = Clerk; T = Tourist

T:

—3

a9 0 =0

Fxcuse me. 1I'd like to break this 50-pound note. Could you give me some small

change?

. What would you like to have?

. Please give me two 10-pound notes, three 5-pound notes, ten 1-pound coppers, and

the rest in pence.

. Sorry. We are short of 5-pound notes at the moment.

. Then more coins will do.

. Here you are.
. Thanks a lot.
: Any time.
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W [—) Exercise Plaza( %3/ %)

1. Gap Filling ( ZEiFIE=S)
Directions:; Choose the most proper word for each blank to complete the following
Sentences.

overhead bins; boarding pass; passport; excess baggage; baggage claim ;stopover;

cockpit; complimentary; over-sized baggage; e-ticket;charter; jet lag; bump; taxi

in; motion sickness; refreshments; life vests; call light; aisle seat; seatbelt

1)It’s not a direct flight. We’ re making one-hour in Tokyo, but passengers
must stay seated on the plane during that time.

2) Please have your out when you go through security.

3) We offer coffee or tea, but you have to pay for alcohol.

4)Infant car seats and sporting equipment can be picked up at the counter.

5) You’ll have to put your carry-on bag under your seat because all of the are
full. :

6) If you take a it will cost you half as much.

7)If you need anything, just press the

8) There is a paper bag in front of you in case you experience

9)I’m used to travelling now. My body doesn’t suffer from anymore.
10) Your must present your at the gate.

11)I’1l give you an in case you need to walk around with the baby.
12) You can either pay for your or leave one of your bags behind.
13) After you have paid your airfare on line, you should print out your

14 ) The announcement will direct you to the correct

15) It might be a ride because we are flying through a large pocket of turbu-

lence.
16 )1It’s a short flight, so we will be serving but not a meal.
17 ) Please remain in your seats while the light is on.

18 ) The captain and his co-pilot sit in the , and they are happy so see a smooth
touch down.
19) Please remain in your seats until we to the gate.

20)In case of a water landing, could be located undemeath your seats.
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2. Translation (JXi¥%)
Directions; Put the Chinese in brackets into English; pay attention to the sentence
patterns and try to learn them by heart.

1)T’m afraid (FTFHRTHEEIET).

2)I’m afraid (R RELST]T).

3)I'll need to (EH—THRNERHAIER).

4)Will you be (WHEEITZEA)?

5)Please be at the airport three hours prior to the schedule (4
AR EPRATBERI ) -

6)1 (BEHREERB%E). Can you check to confirm?

7 ) Now you (REETFERBETA#E L, AFH
WATEEE).

8) Please stand straight and look at the camera so that I can properly

(GIRBEFR).

9) This counter provides services for e-tickets; (4L E KA
EREINSENE).

10) You just need to wait here, and (FEHGERE LS5

A LARIIA S #E ). Then you may find the UA airlines is on the second floor.

3. Situation Conversations ( {& 5 %fi%)

Directions: Work with your partner to practice talking based on the following situa-

tions. Remember each of your conversations is supposed to be converse and efficient.

Then you exchange roles and repractice until you feel that you are able to speak clear-

ly and fluently (although not very much).

1) Suppose you are a vegetarian, but what the stewardess serves you is chicken. How can
you attain an expected result by talking with her?

2) When the U. S. Customs and Border Protection Officer at Los Angeles International air-
port asks you: “Why are you here today?” , what would be the expected answer? And
what else might she/he asks? How would you respond?

3) You have been waiting by the luggage sliding belt for quite a while, but you still
haven’t seen your suitcase. How can you ask the airlines employees for help and clear-
ly describe your suitcase to them?

4)You are transferring from Los Angeles to Washington and you have a paper airticket

(not e-ticket). Now think up possible conversations between you and the airlines em-
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ployees.

5) After you have checked in, you want to make an American local call and an interna-
tional call. Unfortunately, you have no change or coins on you. Whom can you ask for
help? What might you be saying?

4. Mock Touring( #4230 5%)
1) Do Instant Practice ( fift B2 %)

Suppose you are going to tour Manchester, UK. You will fly from Shanghai, and you
have to transfer from London to Manchester. Now work with a pariner and practice as

many possible situation conversations as you can when you are entering Britain.

2)Enjoy Being a Tour Guide (53! S8 )

Think of a city you are familiar with ( perhaps Chengdu, for instance). There are a
group of tourists with limited time of only four hours for touring the city (2 pm ~6 pm).
Suppose you are a tour guide and you have to plan a Highlight Tour for them. Now you
need to:

— mabke the itinerary;

— prepare the introduction of the scenic spots;

— make some situation dialogues.

w C> Practical Writing ()WEYS(E)

How to Fill out Customs Declaration Form
WIS X R RS

A traveler arriving into a foreign country basically needs to fill in two forms: Arri-
val/Departure Record and Customs Declaration. The former is easier to do, and the
following is a U. S. Customs Declaration Form for you to practice.

AR EEOEF EHE ARG HANBIERARMBX R A . B AKIEN
BEREFEASETS ; THUAREREEXTFEHE NE P RENFHTES,
oM E T HREL, FFRERT 1 N RAERA &, R H AR B P X EE R, &
WFRA W] BB JCHE FEER ]
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U. S. Customs and Border Protection

Customs Declaration

Each arriving traveler or head of family must provide the following information ( only
ONE written declaration per family is required ) :

1.

Family Name
First Name Middle Initial

. Birth Date Day Month Year

. Number of family members traveling with you

. (a)U.S. Address (Street Number/Hotel/Mailing Address to U. S. )

(b)U.S. Address ( City) (¢)U.S. Address (State)

. Passport Issued by ( Country)

. Passport Number

. (a) Country of Citizenship;

(b) Country of Residence;

8.

Countries Visited on this trip prior to US arrival

9.

Airline/Flight No. or Vessel Name

10

. The primary purpose of this trip on business Yes[] NO[]
The purpose of my trip is or was

11.1 am (we are) bringing
(a)fruits, vegetables, plants, food, or insects Yes[] NO[O
(b) meats, animals, or animal/wildlife products Yes[] NO[
(c)disease agents, cell cultures or snails Yes[] NO[
(d)soil or have you visited a farm/ranch/pasture Yes[] NO[]
12.1 have (We have)been in close proximity of
(such as touching or handling) livestock Yes[] NO[OJ
13.1 am ( We are) carrying currency or monetary instruments
over $10,000 U.S. or the foreign equivalent Yes(] NO[]
14.1 have ( We have) commercial merchandise Yes[] NO[]
15. The total value of all goods 1/ we purchased or acquired abroad and am/are bringing

to the U. S. is (see instructions under Merchandise on reverse side; visitors should
report value of gifts only) ; $ U. 8. Dollars

SIGN ON RESERSE SIDE AFTER YOU READ WARNING. (Do not write below
this line. )
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The following tips will offer you practical information, and help you breeze right
through your flight!

Before Your Trip

O 00 1 N b WD =

. Know beforehand if it is necessary to have vaccinations.

. Check the important papers like your passports, visas, etc. ahead of time.

. Bring some extra copies of the important papers with you.

. Allow enough time for check-in.

. Know the requirements for the security checkpoints and be cautious in carrying liquids.
. Complete check-in procedures at the designated time limit.

. Arrive at the departure gate early with the boarding pass and ticket.

. Note the announcements.

. Once aboard on the airplane , make sure the electronic gadgets like laptop, cell phones

are turned off.

10. Be polite to the air stewards.

MWl = curtural Dissert¢srER)

=% About London
“When a man is tired of London, he is tired of life; for there is in London all that life can afford. ”

—Samuel Johnson

® Geographical Information

Devastated by the plague in 1665 and by the Great Fire of 1666, London, the capital and largest city
of the United Kingdom, thrives on the Thames River in southeast England.

¢ Name History

London got its name from the Latin name Londinium as the city originated from a Roman outpost

named Londinium.

¢ Currency

The unit of money used in Britain is the pound and it is represented by the symbol £. One British

pound is equal to a hundred pence.

o Climate and Weather



