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Forward

The target population of this course book is air traffic control students. However, the course
book could also serve as an English training material for in-service pilots and controllers in
their preparation for International Civil Aviation Organization (ICAO) language proficiency

test.

The goal of this course book is to help students improve their English for communication of
non-routine situations in air ground radiotelephony by providing them with common expres-

sions and vocabulary. Standard phraseologies for routine situations are not covered herein.

With ICAO Language Proficiency Requirements as guidelines, the book tries to address the
most imaginable events in air traffic control operations. Non-routine situations are indefi-

nite, and the language for such situations can never be covered in a book.

The book is organized into 12 chapters in accordance with flight phases; namely: Pre-
flight, Pushback, Start-up, Taxi-out, Takeoff, Climb-out, En-route, Descent, Approach,
Final approach and landing, Missed approach, and Taxi-in and parking. Each has a dia-
logue section and a supplementary reading section. The dialogue section gives some expres-
sion for some real and fictitious events. The supplementary reading section contains two re-
ports quoted from the British Confidential Human Factor Incident Report Programmes

(CHIRPs) and can be studied to learn more expressions in flight operations context.

Hints for students: The air traffic control students will need to use plain English language
for miscellaneous situations. Listening and speaking is more important than reading. To
benefit from this course, careful attention should be paid to pronunciation, meaning and us-
age of new words; dialogues should be practiced until they can be spoken fluently; supple-

mentary reading passages should be studied to learn ways of expressions.

Hints for instructors: Mispronunciation should be corrected. Meanings of new words should
be explained. Fluent speaking of the dialogues should be checked. Understanding is not e-

nough; speaking is essential; fluency is desirable.

The materials contained herein are intended for the learning of English and therefore not ad-

equate for technical training. ICAO standard phraseologies should be used whenever appli-
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cable.
Errors may be expected to occur in the preparation of this book due to the humble knowl-

edge of the compiler. Any corrections or suggestion will be appreciated.

The author would like to thank Mr. Bengt Jamthammar and Mr. Ulf Axelsson, veteran

Swedish air traffic control experts, for their valuable inputs and careful check of the book.

Yan Shaohua
Tianjin

Oct. 2007
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Chapter 1 Pre-flight

Section 1 Dialogues

1. Departure Delays

(1) PIL

CTL
(2) PIL

(3) PIL

(4) PIL

(5) PIL

(6) CTL

(7) PIL

Queenston Delivery, Fastjet 324. We have two passengers missing, their lug-
gage has to be identified and removed from the plane. Please delay our flight
plan for 30 minutes.

Roger, Fastjet 324. Call me when you are ready.

Loading operations seem to be taking longer than planned. Would you please
delay our flight plan until 20157

The passenger coach has broken down on the apron. Please delay our flight

plan. I'll call you when boarding is complete.

Ground handling had to send for a bigger loader at the last minute and we’re be-

ing held up on the apron.

Luggage loading is not yet completed. The conveyor belt has broken down,

which means at least a 30 minute delay.

Your shipment hasn’t been cleared by customs. Advise when customs clearance

is complete.

Delivery, Fastjet 488. Our AOC just told us to pick up 30 passengers from a
China Southern flight that’s been cancelled. I'll call you back for start-up.

2. Negotiation of Departure Time

(1) CTL
PIL
CTL

Fastjet 432. Expect 20 minutes additional delay.
If we cannot get off in 30 minutes, we will have to cancel our departure.
Fastjet 432, T'll see what we can do. But Queenston is restricting inbound traf-

fic.
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(2) PIL

CTL

PIL
CTL

(3) PIL

CTL

PIL

CTL

CTL

PIL

CTL

PIL
CTL

Queenston Delivery, Fastjet 543. We’re bound for Princeton and will be ready
in a few minutes. What are the delays like?

Fastjet 543, delays are minimal on your route. A company aircraft going the
same way just got a delay of 30 minutes or so. There’s likely to be a delay of 20
or 30 minutes for you.

Would it save us a delay to route via Lilyville?

Negative. Fastjet 543. UG9 is subject to regulations.

Queenston Delivery, Fastjet 301. Do you have my flight plan for Kingston? I
anticipate an on-time departure.

Affirm, Fastjet 301. Delays are building up on your route. Are you about ready
now?

My passengers are just boarding. T'll be ready in 10 minutes. Can you put me
on request for a slot after, say, 257

Roger, Fastjet 301. You’re on request.

(A while later)

Fastjet 301, can you make a slot time of 12, with a clearance expiry time of
159

Negative. We now have a catering delay. Put me back 15 minutes past the
hour.

Roger, Fastjet 301. Let me know when you're ready.

( A while later)

Delivery, Fastjet 301. We're about ready now. Can you get us a slot?

Fastjet 301, Affirm. Your slot time 24, start and push at your discretion.

3. Requesting Departure Priority

(1) PIL

CTL

(2) PIL

CTL

PIL

Delivery, Fastjet 128. This is an ambulance flight. We’ll be ready in about
half an hour. Can we expect an expeditious clearance?

Fastjet 128, Affirm. We have been advised, there should be no delay for your
departure.

Delivery, Fastjet 122, we’ll be ready in about 20 minutes. As we are carrying
a kidney for transplant at Queenston, a quick clearance would be appreciated.
Fastjet 122, we have been informed about it. You may expect to depart as soon

as you're ready, and the ACC has been asked to give you expeditious routing,
Thanks a lot.
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4. Checking Flight Plan

(1) PIL

CTL
(2) PIL

CTL
PIL

(3) CTL

(4) CTL

(5) CTL

(6) PIL

CTL

PIL
CTL

Delivery, Fastjet 254. Could you confirm that you’ve got our flight plan? Origi-
nally, we were to take off at 07: 15, and then it was put off until 08: 30.
Fastjet 254, we’ve got it and it’s OK with us.

Delivery, Fastjet 234. We filed our flight plan with Queenston and we were
wondering whether it’d been relayed to Kingston, as we’d like to take off in a-
bout 20 minutes from now.

Fastjet 234, we’ve got your flight plan. Departure time 1900, is that correct?
That’s affirm. I’ll call you back when ready for startup. Fastjet 234,

There seems to be an error in your flight plan. The departure time has been en-

tered in local time instead of UTC.

Your dispatch just advised us there’s an error in your load sheet. Please call

your dispatch.

Our flight data processing system has gone wrong again and we haven’t got your
flight plan yet. They say it’s likely to take at least 25 minutes. I'll call you
back.

Delivery, Fastjet 821. 5 minutes before start for Queenston. Request route
clearance.

Sorry, Fastjet 821. I've got no plan under that call sign. Stand by while I
check.

Delivery, Fastjet 821. As far as we're concerned, it was filed an hour ago.
Fastjet 821, My apologies. The computer has failed to produce a strip for you.

I'll write one out.

5. Route clearance

(1) CTL
PIL
CTL

PIL
CTL
PIL

Fastjet 4328, your route clearance.
Fastjet 4328 is ready to copy.
Fastjet 4328 is cleared to Kingston via flight planned route maintain flight level

210, to request level change en-route, squawk 5214, frequency when airborne
120. 6.

Say again all after the squawk. Fastjet 4328.
Fastjet 4328, squawk 5214, frequency when airborne 120. 6.
Fastjet 4328 is cleared to Kingston via flight planned route maintain flight level

3
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210, to request level change en-route, squawk 5214, frequency when airborne

120. 6.

CTL Fastjet 4328, Clearance void if not off by 0730.

PIL  Roger, 0730, Fastjet 4328.

Words and Expressions

file [ fail |
put off
be bound for

AOC

company aircraft
or so

save us a delay

be subject to

anticipate [ en'tisipeit |
build up

on request

slot [ slot]

make [ meik ]
expiry [ iks'paiori ]
g0 wrong

hold up

load sheet

loader [ 'louds ]

at the last minute

conveyor belt

shipment [ 'fipmant ]
expeditious [ ekspi'difas]
appreciate [ o'pri:fieit ]
kidney [ 'kidni ]

void [ vaid ]

4

To make application; apply ¥R ( KITTHR)
To postpone; defer BLi; ZEH

On the way to, heading for JFf:-----5 Lhes-ee A
H A3,

Airline Operations Centre fi2s/ G@li& 47 H .0
AR

Imprecise but fairly close K #j

EER A TR FE LR

5{’ ...... g/gﬁﬂ/g

To hope for HiEH

Accumulating #FH %

On the request list

Departure time allocated to a flight ZZHEZS 25 2%
PE B 5 12 B[]

To reach in time #78 |

Expire; To come to an end; terminate 2% |f-; %
1E

Fail to work properly H4; &4

Cause to be slowed down or delayed {gi{5 i

fiE 5

KRE

At the latest possible moment or opportunity &5
mZ, BERHL

CRETTERN) fZ%H

Goods carried by a large vehicle 25384
PREERY

To be thankful or show gratitude for JE#

=1

Ineffective FCRLH)
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I.

Exercises

Translation
TANEWNIRE, FTERMTZE, EST TREMK,
25 VR P MBS B A T A BBUH R AL BE 465 20 3%, BISHAEEIR 30 o4, L
FEREMR,
BT mEES, B R E R ER 40 245,

4. QERIATAES B RATE, SERBIZIMET

b

6.
7.
8
9.

EYIEATITRI 08: 00 27K, BAEh T KHLRHEERE] 11: 00, FHEHRATH KIT
R,

R 370 EHHLAE .
WP E LR, FIREET TREBARIE—1.

- BOIMBLZZ R RS20, WRIFZERERD LR,

AT RIA B ARG T8, SR A 8] B B TRIA A AE o

10. FBEA MXAIFSH RITHR, %, BRE—T.

II. Word Study

turnaround [ t3:no;raund ] Act or process of unloading and loading and

servicing a vessel or aircraft for a return trip i

ul
ground handling The servicing of an aircraft on the ground b )
catering [ 'keitorip ] Providing food and service Ep%&
refuelling [ riz'fjuslip ] The activity of supplying or taking on fuel J7H
loading [ 'loudin ] Putting cargo and luggage on a plane. E.g The

loading took 2 hours

boarding [ 'boxdin ] The act of passengers and crew getting aboard

an aircraft % ; B4l

container kon'teina A large reusable receptacle that can accommo-
8 1Y

date smaller cartons or cases in a single ship-

ment, designed for efficient handling of cargo

A
forklift [ 'forklift ] X%E
tie-down Securing device with or as if with ropes £ £§
scheduled [ 'fedju:ld] flight EHALPE



Air Ground Radiotelephony English for Non-routines

charter [ 'tfa:to] flight

shuttle [ 'fatl] flight
ferry [ 'feri] flight

test flight

positioning flight

rescue flight

disaster relief flight

VIP

official welcome ceremony

protocol [ 'proutakol ]

diplomatic note

alternative route

initial level

final cruising level

proposed level

duplicate [ 'djuzplikeit] call sign
flight data processing

update flight plan

customs [ 'kastom ]

manifest [ 'meenifest ]

quarantine [ 'kworantin ]
disinfection [ \disin'fek fon ]
pallet [ 'peelit]

The hiring or leasing of an aircraft, especially
for the exclusive, temporary use of a group of
travelers E#L K47

A flight that travels between two points

A flight for the purpose of ; 1. Returning an air-
craft to base. 2. Delivering an aircraft from one
location to another. 3. Moving an aireraft to and
from a maintenance base.

K

PP RAT

B RAT

R AT

Very Important Person B2

B 7 AL

The forms of ceremony and etiquette observed

by diplomats and heads of state #p3Z#L{Y

e

BRI

Va5 B

F I A R 2

FESEH

RATE AL

BH AT

The governmental agency authorized to collect
duties or taxes imposed on imported and, less
commonly, exported goods %%

A list of cargo or passengers carried on a ship or
plane A

Enforced isolation of patients suffering from a
contagious disease in order to prevent the spread
of disease RS

Treatment to destroy harmful microorganisms 7

2

A portable platform for storing or moving goods

that are stacked on it F£#%; HEan
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packaging [ 'peekidzin ] The process or style of packing %%
cargo compartment/hold W
baggage compartment T4

II. Diagram Study

Forward Aft
Forward Pax Door Overwing Overwing

Exit \ Exit

Rear Pax Door

Equipment Equipment Bay

Bay Airstair

Figure 1.1 A Typical Airplane Exterior Doors

Section 2 Supplementary Reading

Passage 1 De-Icing

I am writing with concern over de-icing procedures on a recent flight on which I was a pas-

senger.

As we boarded the aircraft it was obvious (visible from the jetty) that there was quite a
deposit of snow and ice on the entire span of the wing upper surface. The temperature was

probably around freezing, and light snow was falling from time to time.

Although on-stand de-icing is the normal procedufe at the- airport, the engines were star-
ted and we taxied towards the runway holding point. I became more and more worried as it
became clear that we were not going to be de-iced before take-off and I knew that we needed
to. We stopped near the runway in the queue for departure, and I was preparing to say
something to the cabin crew when the first officer came out of the flight deck and had a look

at the wings. I had a quick word with him and said we needed to de-ice and he returned to
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the flight deck. The captain then made an announcement that we were returning to stand as
he was not happy with the ice on the wing. We departed later after de-icing had been car-

ried out, much to my relief.

I think it was very likely that the need to de-ice was made apparent by radio from follow-
ing aircraft, which prompted the appearance of the co-pilot in the cabin for an inspection. I
cannot imagine what else would have prompted this check at this late stage (the weather
had not changed) . Whatever it was, [ am glad that the last link in the safety chain held on

this occasion.

My concerns are:
1. Why wasn’t de-icing carried out before departure when the need was obvious?
2. Did the crew carry out any pre-flight inspection, especially considering the conditions?
3. Did the cabin crew have any awareness of this issue, and would they feel able to com-

ment to the flight crew if they had noticed ice on the wings?
Discussion question: Why was ice and snow on the wing so dangerous for aircraft flight?

Words and Expressions

de-ice Make or become free of frost or ice &K

jetty [ 'dzeti] Boarding bridge ZHHF

wing span The distance between the tips of the wings of an air-
plane EJ&

light snow INE

from time to time Now and then, or here and there 4 B}

cabin crew Flight attendants Z 140

first officer Co-pilot &|Z55¢ second officer 55 5|2

prompt [ prompt ] Remind #2/R

stand [ steend ] The position where an aircraft is parked {&#1{5

Passage 2 Pre-Flight Checks

Whilst awaiting a delayed flight from a small airport in the departures lounge, I observed a
pilot completing a “Pre-Flight check” on a twin engine, regional turbo-prop type aircraft,

shortly before start and taxi. I estimate the check to have taken 30 seconds. The check was

8
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completed at a brisk walk with no stooping or stopping. A few cursory glances were as close

to a check as he got.

Is it any wonder that significant defects, missing panels, covered Pitot static ports, con-

trol locks and gear pins are missed?

To refer to the pre-flight check as a walk-around is to degrade the significant purpose of
the check, to detect obvious signs of damage, to ensure the aircraft is fit for the intended
flight and to act as the final safety net for the maintenance system. After all, the check is

defined in the maintenance program.

How many times have we read reports and thought “the pre-flight should have detected
that” or “the crew did well to find that on a pre-flight” .

The downgrading to a “walk-around” is almost certainly due to complacency bred by
years of benign experience, but the nature of the maintenance program inspections/checks
is that inspections are required at appropriate levels (including the pre-flight) and frequen-
cies to detect both anticipated and random defects. The program builds in safety margins
and considers human factors, but cannot be expected to be effective if inspection standards

are routinely degraded.

Whilst it is accepted that it is often not possible to complete the pre-flight just prior to
start and taxi, the operator remains responsible for ensuring its aircraft are fit for flight.
Standard practices and procedures should surely be implemented to cater for towing, de-

layed ‘door closure, de-icing and the like.

Some years ago, I was unfortunate enough to be involved in an aborted take-off when the

pilot realized he had not removed the locks from the aircraft elevators.
Discussion question: Why is pre-flight check so important?

Words and Expressions

twin engine Powered by two engines X%

turbo-prop [ 'torbouprop ] An aircraft in which a turboprop is used RS I2fE3
KAl

lounge [ laundz ] A public room (as in a hotel or airport) with seating
where people can wait fEHL/T

brisk [ brisk ] Marked by speed, liveliness, and vigour B,

153 4:)
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Pitot

stoop

cursory

pin
walk-around
cater for

complacency

breed

benign

safety margin
aborted take-off
checklist

10

[ 'pitou ]

[ stuzp ]
[ 'ko:sori |

[ pin]

[ kam'plersanst ]

[ brizd ]
[ bi'nain |

[ "tfeklist ]

A device, essentially a tube set parallel to the direc-
tion of fluid-stream movement and attached to a ma-
nometer, used to measure the total pressure of the
fluid stream ZZX@E %, WIEE

To bend forward and down from the waist or the mid-
dle of the back JR & ; THE

Performed with haste and scant attention to detail ¥
B FY

i

LA

ﬁ E ...... E@%g

A feeling of contentment or self-satisfaction, especially
when coupled with an unawareness of danger or trouble
SRE

To bring about j**4=

Favourable 75 F#)

BEWE

RRTE K

K
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Chapter 2 Start-up

Section 1 Dialogues

1. Startup Delay

(1) CTL The jetway to your stand is out of order at the moment. The passengers won'’t be al-
lowed to get on board until 1130, because we’ve got 2 aircraft starting up next to

yours.

(2) PIL  Kingston delivery, Fastjet 815. Five minutes before start for Queenston. Request
route clearance.
CTL  Fastjet 815, expect 30 minutes delay. The assistant controllers at Queenston ACC

are on strike. They are only accepting traffic with 10 minute intervals.

(3) PIL There’s going to be a 15 minute delay for startup. The moving walkway to our satel-

lite has broken down.

(4) PIL  We won’t be ready to start up until 1015. We’re being delayed by a luggage tractor

problem.

(5) PIL  There’s a hitch in catering delivery. We will have to delay startup. I'll call you

back when ready.

(6) PIL  Ground, Fastjet 445. We can’t start up. Our batteries are flat. Would you check
with Northwestern for us and see if we can use their GPU?
CTL  Fastjet 445, at the moment the Northwestern crew are starting up the A310 on your

right. Can you contact them yourself?

(7) PIL  Kingston Ground, Fastjet 539. Good morning, ready to start.
CTL Good morning, Fastjet 539. There’s a 55 minute delay this morming. The flight

plan processing system is down in our ACC. Your slot time is 0945,
PIL 0945, roger, Fastjet 539.

(8) PIL  We may have to cancel our departure. Our cargo doorsill has just been damaged by

a pallet. T’ll call you back when check is complete.

11



