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Position of Service R % & {iL

Logistics is not a new thing because since the beginning of human civilization there has
been the “move” of the goods. In the terms of modern logistics. logistics is the efficient
flow of materials and information. Most professionals in the business think of logistics as
the most competitive and exciting job. Many logistics companies which have the transporta-
tion department, the warehousing department, the service department, the international
department, the operation department, and special item department can fulfill such tasks
as packaging, warehousing, material handling, inventory, and transport and so on. Each
department of the logistics company has the basic function, for example, the duty of trans-
portation department is dispatching cars, programming reasonable transportation route,
managing vehicles and disposing transportation bill of document. The duty of warehousing
department is arranging goods storage, controlling inventory storage, distributing ware-
house, managing warehouse and dealing with the storage bill of document. And the duty of
the service department is communicating with customers, solving the problems for custom-
ers, dealing with complaints, assorting with each department and dealing with lash-up
problem. And the duty of the international department includes Customs declaration, Cus-
toms inspection and dealing with international freight bill, while the duty of special item

department is the exploitation of new items.

Service Procedure iR & i 12

# Giving regards to the customer
LE-PNLE '

# Asking for the requirements of the customer
W& AT EH RS

¢ Introducing the company's main condition to the customer

] & A48 Rl B EEZ A O
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# Introducing the company’s main business to the customer
DE-PN PN ER 32

¢ Negotiating and cooperating with the customer
H5ENEREGIE

# Providing the personalized service to the customer

HEANBRBED TR

@ Wishing the pleasant cooperation

HIEA EWR
Skill Points gt E &

1. Introduction of the logistics company
YA "R

# Time and address of the company established
7 F) J ST B s 8] 0 ik

® Scale of the company
2w HLAR

@ Number of the employees
AT A%

® Headquarter of the company and the distribution of the branch
I A BB LA B 43 A 6

® Number of the car
AR

@ Location of the warehouse
CEME

@ Status in the logistics industry
FEW) AT Ml 14 3t {32

® Self-introduction of the salesman
k55 5t B A A

2. Main business Introduction of the logistics company
YA wl i EEA 5

@ International freight agency
[ br 5% iz AU

@ Domestic freight agency
A 57 iz

@ Storage and distribution

S 1 NS
# FCL and LCL service of container

2 A AN PR AR L 55

# Bonded service
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# Customs declaration agent

RE R K

@ Customs Inspection agent

B R A

Practice 1 Introducing the Logistics Company
B 1 MEMRAD

Task of Service Practice il {£ %

@ Miss. Li, a salesman of the logistics company, is receiving a customer, Mr. Smith. She is
giving the introduction of her company to this potential client, such as the time of estab-
lishment, the company scale, the status in the industry and the main services.
ZFNARYW AR — B 5 R EEMBERE P LEREENRAFN EZHF, M
SEEFE] A R AT N HES  EE LS.

@ The information is as follows: self-introduction, introduction of the logistics company,

understand the customer’s need and negotiating on cooperation intention.

XEGFERFARNA DRARIFEN . THRESFREBREGERN.
Service Practice AR & sEill

Now, let's begin the practice based on Task of Service Practice.

HEH I bR SRS szl .
Model of Service Practice ZZ 3l 7 &

Li Jin: an employee of the logistics company
Smith. a potential customer

Li Jin: Good morning, sir! It is a pleasure to talk with you!

Smith: Good morning! I'm also glad to share this wonderful time with you!

Li Jin: Now let me introduce myself to you! My name is Li Jin. And I have been working
in this company for 2 years.

Smith: Oh, I see. How do you feel about your company?

Li Jin: Well, our company is very good and I do feel contented working here. It entered the
Mainland China in 1979 and established the first China Office in 1981. It owns a
Class A licensed international freight forwarding company in Shanghai, and enjoys

a national network of branches covering major cities like Beijing, Tianjin, Dalian,
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Unit One Business Promotion

Ll — AR WEHE

Qingdao, Ningbo, Nanjing, Wuhan, Chengdu, Chongqing, and Shenzhen.

Oh, it's quite a large company!

Yes, our company covers more than mere Transportation Services in China.
Integrated Services and Special Services are also included.

Oh, 1 see. What do you mean by saying Integrated Services?

Well, Integrated Services involve comprehensive logistics solutions, global supply
chain management, value-added services, procurement or distribution logistics,
warehouse operations, and spare parts distribution in China, etc.

Oh, really. How about the Special Services?

Special Services consist of Fairs and Exhibitions, Global Sports Events, Project
services, Heavy lifts, Event logistics,art logistics, household and office removals,
and consulting.

I know.

If you have any demand in these aspects, I am very glad to provide any of the serv-
ices for you.

I am interested in your company's special services and I want to know more details.
Let’s get down to business, shall we?

OK! I will give more information to you! It's our pleasure to do business with you.
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Practice 2 Visiting the Logistics Company
XImB 2 ZNWRAD

Task of Service Practice SLill £ 5

® Zhao Jun, a salesman of the logistics company, is accompaning a customer to visit his
company and its departments.

Y s wlak s BB E S — P S WA E L RSN .

# The departments of the logistics company include the transportation department, the
warehousing department, the service department, the international department, the
operation department and special item department.

YL 2 B B9 1] A 35 0 I A B B AR L PR L R A L B R T H

@ He is briefly explaining the basic function of each department.

b % B fRT B A B A BT RO R AR HRE .
Service Practice AR £ stil|

Now, let's begin the practice based on Task of Service Practice.

FHE R FRSIE S FF RS2 .
Model of Service Practice 323 3 F&

Zhao Jun: an employee of the logistics company
Smith: a potential customer

Zhao Jun: Good afternoon, sir! It’s my honor to accompany you to visit our company!

Smith:. I am also delighted with your warm service!

Zhao Jun: Thanks for your praise, Sir! Now come with me and 1 will introduce the
departments of our company to you!

Smith: OK.

Zhao Jun: There are the transportation department, the warehousing department, the service
department, the international department, the operation department, and the special
item department in our company.

Smith. I know. And what are the duties of these departments?

Zhao Jun: Well, the duty of transportation department is to dispatch vehicles, program
reasonable transportation rout, manage vehicle., and deal with transportation
bill of document.

Smith. That's good.

Zhao Jun: And the duty of warehousing department involves material storage, inventory

controlling, warehouse layout, warehouse management, and storage bill dealing.
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Smith. A lot of work.

Zhao Jun: Yes, the duty of service department consists of communicating with the cus-
tomer, solving problems for the customer, dealing with complaints, coordina-
ting each department and dealing with contingency.

Smith. 1 see.

Zhao Jun: The duty of international department includes Customs declaration, Customs
inspection and dealing with international freight bill.

Smith. Thanks a lot.

Zhao Jun: You are welcome! And the last but not the least, the duty of special item
department is for the development of new items.

Smith;: You are so kind to give me the detailed description of your company.

Zhao Jun: It is my pleasure to do so.

B F. .kt REZEBEESURA A

SRR . 2R A R R 55
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Practice 3 Introducing the Main Business of the Logistics Company
SUIMB 3 NMBYMRATHNERIS

Task of Service Practice SEJll{£ %

@ Zhang Li, a salesman of the logistics company, is introducing the company’s business

thoroughly to the customer who has the cooperation intention.
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#® The special services involve the fairs and exhibitions, the global sports events, the pro-

ject services, heavy lifts, event the logistics, the art logistics, the household and office

removals or consulting.

RS EFR SREFHRF THRS KYED EHEH. 2R . KEMHPL
FEE E RS

Service Practice R % £ Il

Now, let’s begin the practice based on Task of Service Practice.

T 1% I8 SR ST 45 R iR s2 )l

Model of Service Practice 323 3 88

Zhang Li.

Smith;

Zhang Li.

Smith.

Zhang Li;

Smith:

Zhang Li.

Smith:

Zhang Li:

Smith:

Zhang Li.

Smith;:

Zhang Li:

Smith:

a salesman at the Logistic Company
a customer

Good morning! Sir, it is pleasant to see you!

Good morning! I'm also glad to share this wonderful time with you!

Now, let me introduce myself to you! My name is Zhang Li. And I work in this
company for 3 years and I love my job very much!

Oh, good.

Our company in China covers not only the mere transportation services, but
also the integrated services and the special services.

Oh, I have heard a little.

Really, the integrated services involve the comprehensive logistics solutions, the
global supply chain managements, the value-added services, the procurement or dis-
tribution logistics, the warehouse operations, and the spare parts distribution.

OK. How about the special services?

The special services involve the fairs and exhibitions, the global sports events,
the project services or heavy lifts, event the logistics, the art logistics, the
household and office removals or consulting.

Thanks for your excellent description. And may I know your company’s main
service district?

You are welcome. Our company has a total of over 260 000sqm Logistics and
warehousing facilities in many major port cities and big cities.

OK! I will contact you again.
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