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middleman
furnish

salmon cannery
outlet
principal
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& Brokers

Fill in the blanks with the information you get from the tape.

® A broker is

® His job is to bring

regarding

and provides

to either party.

® Brokers are used in

and y

but they are most prevalent in

® Brokers receive small commissions

® When brokers complete their sale,

is discontinued al-




though it the next year.

e d
&8 A Product Manasger

Fill in the blanks with the information you get from the tape.

® There are four organizational structures for new product development;

1. committee;
2 department;
3. team;
4, system.
® The product manager’s job is quite broad. He is responsible for:
1. planning related to the : or
2. developing ;
3. setting ;
4. preparing ;

5. developing plans for

® The biggest problem in the product-manager system is that the executives are

given , but not X

1. They must develop , but they have no authority
2. They do not , yet they are responsible for

3. They have a profit responsibility for » yet they are often

denied any control over
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New Words and Expressions

1. attune :
2. Saudi Arabian
3. upbringing

e g -

) Relationships with Different Kinds of
People

Write “T ”for a true statement or “F ”for a false one in the box according to
what you get from the tape.

[ ] 1. A successful salesman needs special talents and an open personality.

(] 2. Every company needs to establish a personal relationship with its major
clients and potential customers.

[]3. A person in the buying department may visit people representing the
firm’s suppliers.

[]4. A face-to-face meeting and discussion is much more effective than tele-
phone selling.

[] 5. Keeping export sales force is more effective than employing an overseas
agent or distributor.
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& Relationships between the Employees

Answer the questions according to what you get from the tape.

1. What are the employees encouraged to do in Japanese firms?

2. What can the younger employees get from their experienced co-workers?

3. What can the experienced workers get from their younger colleagues?

4. What will the experienced workers do when they are aware that their ex-

pertise and experience are appreciated by their company and fellow-work-
ers?

5. What will European and American companies ask their-employees to do in
order to find out their views and ideas?

i‘ Business Practice
Make the right choice according to the information you get from the tape.

1. To be aware of the cultural practices of people from another country can
help you to

A. avoid making a social error
B. understand what are good manners
C. appreciate their business practices
2. To avoid offending international visitors, American executives should re-
member v
A. meetings and appointments will generally be prompt and to the point
B. gifts are normally exchanged at the beginning of a business meeting
C. guests are particularly attuned to formality and pleasantries before busi-



.
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ness
3. Saudi Arabians .
A. exchange gifts at business meetings
B. offer their gifts at the end of a business meeting
C. will expect a gift without giving one in return
4. Most Europeans view informality
A. as an attempt to ignore their rank and titles
B. as a lack of upbringing
C. as a competitive advantage
5. When planning a meeting with a visitor from another country,
A. Americans check with his country’s consulate for full details on social et-
iquette
B. Europeans choose their clothing accordingly
C. it is advisable to find out full details of the social etiquette of the
visitor’s country

ﬁ Workers’ Role

Write “T ”for a true statement or “F ”for a false one in the box according to
what you get from the tape.

[] 1. Most companies have provided “suggestion boxes” in which workers could
place ideas for improving procedures.

[] 2. Many management specialists believe that workers are more than sellers
of labor.

[] 3. Workers may be able to make significant contributions to the management
of the company.

[ ] 4. Workers should play a stronger role in management.

[ ]5. Between 1980 and 1985 about five million workers lost their jobs due to
plant closings.

[] 6. If the management consults workers, the plants would not have to be
closed.
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New Words and Expressions

liability

& Accountant

Fill in the blanks with the information you get from the tape.

1. The field of accounting is divided into three broad divisions:
and
2. A certified public accountant must . after which he or
she :
3. Public accounting consists largely of and . An audit is a

review of the of an organization. It is usually per-
formed at a fixed interval of time perhaps s . or

4, is sometimes necessary for this type of accounting practice be-
cause many accountants work
5. Private accountants or administrative accountants
. They are salaried rather than
Those who work for manufacturing concerns are sometimes called




|
i How to Be a Successful Businessman

Make the right choice according to the information you get from the tape.

1. The lecture is mainly concerned with
A. the knack of finding a good job
B. the secret of doing business
C. the importance of effective communication
2, determines how successful you will be in business.
A. the ability to write clearly and effectively
B. the ability to know the technical side of business
C. the ability to learn every skill in business
3. You are expected
A. to know every skill in business
B. to produce routine reports
C. to be good at management with the technical side of business
4. “In business the ladders are all made of paper” means
A. it is easy to be successful in business
B. it’s difficult to be successful in business
C. you should be good at writing if you want to be successful



