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1.Taking a booking

AT e

%

(1) Accepting a booking #EZWIT

Employee:
MR %5 i
Client:
A
Employee:
g5 5t
Client:
A
Employee:
k95 5
Client:
wN:
Employee:
ARk 55 5t :
Client:
A
Employee:
AR 55 B
Client:

2

Reception, can I help you?

X HARHERRAL, FTLAA B 571
I'd like to book a room please.
HBIT—A A A2

When for, sir?

FetE, A 2 A

Februry 26th.

ZH AR

How long do you plan to stay?
i (i 2RI RIVE?

Two nights.

PR _

What kind of room would you like, sir?
et BB AT 2B B3RV 2
Er -+~ single with bath.

Weeeeee i HHIAN B5 .

Would you like breakfast?
EiTREML

No, thanks.



A\ AR L.
Employee: Can you give me your name, plcase?
M. ek, B REEEAA?
Client: Mr John Davis. D—A —V —1—S8.
LI Zysgy - AR, —2 .
Employee: Mr John Davis.Single with bath for Februa-
: ry 26th and 27th.
Meds i 2% - MAEHREA, ’:ﬁ‘h"}iﬂ?iA%lﬁlM_ : i
AHZE+EH.
Client: That’s right. ’Bye.
t YN SEa I, P
Employee: Good—bye, sir.
Meds . BRI, Sk
%42
5E T HIR i
Employee: Reception,can I —— you?
Client: I'd ——to——a room, please.
Employee: ———,sir?
‘Client: February 26th.
Employee: —— do you plan to ——?
Client: Two nights.
Employee: of room would you , Sir?
Client:  Eree single with bath.
Employee: —— you give me your , please?

Client:

Mr Davis D -A -V -1-S.



Employee: Mr John Davis, with for 26th
"~ and 27th

Client: That’s —. ’Bye.

Employee: -Good—bye, sir.

(2) The client doesn’t know how long he’ll be staying.
EATHEEE 2 </t 8]
Employee: Reception, can I help you?
MR 6. X BB, AT LA 9
Client: Yes, I’ d like to book a room for two, please.
We plan to arrive in Nice on the Ist. but we
don’ t know how long we’ Il be staying® It
could be anything from three to eight days.
A s, L IRBIT — R B3], Bl 1R —5
3k R, (0250 A il 4% B i), H T
BEZRENRAE.
Employee: Would you like a-room with bath or shower?
Bieds B ESERAHTIR R I A B AL
Client: With bath. ' :
A\ A ERIE.

Employee: One moment, please, sif.

WER:  EWME-T, KA,
We can confirm a room for the Ist, 2nd, and
3rd, but as you’ré not sure how long you’ll be
staying, we won’t be able to guarantee you a



Client:
ZAN:

Employee:

ke 95 B3 :

Client:
ZAN:

Employee:

Fik 55 B -
Client:
ZAN:

Employee:

Rk 55 i :

Client:
BN

. Employee:

BB % 5.

room after the 3rd.
BIME—2=S588R%E 1 BR, A LEHE
A TE R, BATRA RERIETE =S LARERE
SR E Bl _

And what if there isn’t any room then? -
B2, Bl 538 25 B B 4902

We can either put you on a waiting list, or we
can find you a room in another hotel.
BN/ B0 R, B EH b EE
Him £,

Fine.

mRaf.

Who's the booking for?

% W); CAYER) &2 T TR ?

Mr Alfred King.

MIRFABFERE « EHAE.

Alfred king, a doubie with bath the Ist to
the 3rd. We’ 1l see you on the first, then, Mr
king.

PR EETE « &EAETRERRANE —H—%
25, &0  BaBIE—SBR.

Thank you.Good-bye.

FHE 1. B,
Good—bye, sir.
E'jl'.., %Eto S



