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Reserve a

SETE !

room at a hotel

To: Your Hotel
Subject: Reserve a family room from 10/10 to 10/15

To whom it may concern,

We are four Chinese, two adults and two children, who will pay a visit to
America next month. | would like to reserve a family room at your hotel
from 10/10 to 10/15. Do you have a vacancy?

Could you please tell me your room rates and payment method? By the
way, do | need to pay a deposit? Also, any other information you could
provide me with would be highly appreciated.

Thank you for your attention. | am looking forward to hearing from you
soon

Yours Sincerely,

Mr. Chia-hao Chang
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Planning Your Trip

e

(1) A Travel Agent

& Good morning, Aloha Travel. May |

help you?

& Yes, please. I'd like a return ticket |

from Beijing to Auckland.
& What day do you plan to travel?

2 | want to leave on June 25th and
return on July 3rd.

& | see. Do you prefer any airline?

& Air China. I'm a member of their
mileage’ plan.

& Air China has two flights leaving

leaves at 10:40 in the morning
and the other departs at 11:45 in

prefer?

& The earlier one.

& Claire Wang
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the evening. Which one would you

BE=, —HREL1017400EE, 5

| REIE.



