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One of the Ten Cases Driving the Process of the Rule of Law in 2015
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Concerning Public Interest in China

Documentation and Interpretation

= il A A& s



MELE
LETHBENARIPERSEE

2015%F 11 A 138, —icRBRVEERE, A% 7 LEmBERENAER
PERE (UTEHR " DETERE") BEMN "FIIERKHEAHR. &
ARAATHE" BRATIFAE, MeaBHAAMIFAREEL L8,

FETEREFRFERATFLNE —FENHEL, BLUBR, EMKR,
FBRE—EBHMHII. BREBNERLAET, ETRKIE. FEHE
RBIRXUZEHE, AR R, BN X UHENRNIEEER
FREEALZL, HORBEATIFRRITHITY “EBRAN", BRHMRIF 7H%H
ERABLANEEN, LBEANEABAETIE. S RENETE, @
HRFF IDRBAA SRR NERARNFAENmMERATR" M
&, fTEESERN "REN". REFNERHERERNAREAERE
HIMERTER, HRBERUY ., BMESEE, DETEREZTTEZFN
K&, EEARAHEARESE . EUMLEF. MHRAFELNMGHEE



RIPELR, ARMNBITOBEHRATIFRIRFTRM T 28 HNEHIRE,
AmFRAREER, DETRRERSG 7RI OBREN "R,
BEAE "B REMARIFR. EAEENR, HLBTEREREH
REFIR, FMUES| SV EIUERESENG B 1 &R, MEEER
BEATERSIHSREERERR BKE TIRE, SBNSEBRENNEL
RN, 2016 2 LigmIBIRERM L 30 A5, [EE 305, FAE
AR RIRSY , RE{Eer, LB, B RENGZRIPELFEME, BERKE,
PATRUEAFRER L, FNAEES NS0, BEMREERNES EE,
BREFFHATNENARE, EFRMAT OBHRELT "IRHXA", HF K
EA"
HEARIFIANEERE, MRIEGEIF IR FE . RHIE A ERIRETR,
BHHEGTE. FARTFANERE, R TBRETHREELS, ERAA
TNEBMAERNT R, APUE T 2@ IFRIFR. BEBR. LBHE—PR
ARERSZERBWH . HAEERESFLINATIFNE—TFTE. Ef, T
RIXkAERTHZR. LBTAKREZR. REEESENS. DETSHRA
&b, PEARKT. DBMRKEBRNESAEEFIERNLSERORA
AE. MMMEYIA. SEILE. TBHLR. BRFAERD. FFLTHRMAE
NN ALE, B I NATIFATIENER, L TEZBRENERL
MEW, BEtBAEIOEBRENE SN THEENRA—ESEMEL!
2016 1 A 10]H
5



H
X

SLINHLNOD

[004] & #

P
&

¥—= 9LIR
[010] FNTESRHAZIFINAEID

{3

0231 REEFK
0271 ZEHZEBAH
[031] EXHZE

[035]  HUFEIED
(0371 RHEHESD
[055]  EREENB
[058] T {=EFE ek

IS kiRIE
[060] 2015-2016 FABEEARIREREF



4XTHS
0701 REGREEARER RIERATEN
—— ETEREN R PR RS ORRE L E AR ASRAR S

FE BXE

[088] BB AmIFAENITBHIKZIR i

[0921 FREEHRAZIFATEZL EFX

(1011 HEMEFRLATFAERARMLERR F7F

[108] XFEBRAFIFAFRALSHE F* i

(1171 BERRBAZIFAXEOIEHR HiEE, RAL

1421  FHPERRGATIFRRERIMILIC LR

F=EBER

[154] AFIFINERER?
—FH IR E A TIFAS AR R
EEHERENERIFERS







Chapter 1

DOCUMENTATION
B 2




PEHBAMIFRE—F EX 5B

F LR
AMIFIRKFIC

2012488 +—REEAKREZEZESFTRBT (2EARREASS
%

ZAFKTENR ( PEARKMERFIFLE) AR

E ) BARATFLHESARFIFAE,

The Standing Committee of the eleventh NPC approved through
voting the Decision on Modification of Civil Procedure Act of
National People's Congress Standing Committee, including the
public interest litigation system into the Civil Procedure Act for

the first time.
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The Standing Committee of the twelfth NPC approved through
voting the Decision on Modification of Law of the People’ s

Republic of China on the Protection of Consumer Rights and
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Chapter I Documentation

Interests of National People's Congress Standing Committee
which explicitly stipulated that China Consumers’ Association
and consumers associations in provinces, autonomous regions
and municipalities directly under the central government shall

have the right to institute consumer public interest litigation.
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Shanghai Consumer Council initiated investigation and survey

for consumer public interest litigation.
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Law of the People’ s Republic of China on the Protection of

Consumer Rights and Interests (amendment) was put into effect
officially.
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Shanghai Consumer Council held a summing-up meeting for
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the project of consumer public interest litigation and invited
leaders of Legislative Affairs Committee of Shanghai Municipal
People’ s Congress, Financial and Economic Committee,
Shanghai High People’ s Court and Legislative Affairs Office
of Shanghai Municipal People's Government as well as experts
like college professors and lawyers to discuss the fulfillment
of the new legal duties. Special Research Report on Starting
Consumer Public Interest Litigation Proceedings and Job
Specification of Consumer Public Interest Litigation by Shanghai
Consumer Council (Trial) were published at the meeting. The job
specification was mainly used by Shanghai Consumer Council
to accept, investigate, evaluate, determine and coordinate clues

relating to public interest lawsuits.
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In the summary and analysis of the annual complaints, Shanghai
Consumer Council found that complaints about cell phones
ranked first in the commodity complaints for three consecutive
years, After the preliminary analysis, the council decided to
entrust professional agencies to carry out comparative tests for
smart phones to solve common problems of cell phones that
were frequently reported by consumers, including poor imaging,

internal storage reduction and software abnormality.
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