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INNOVATION AND AFPLICATION
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3 July 2012

Ir Prof. Hon Philip Chan

Dear Prof. Chan

Thank you for sending me a copy of your book, “Continuous Self-improvement Spirals:
Towards World Class Organization Secret }5402 : B/ BB ZH9EKE" 5

The book has provided readers with much food for thought. Please accept my personal
congratulations, as well as those of The Hong Kong Polytechnic University, on the
successful publishing of this book.

With warmest regards

Sincerely

Yl

Timothy W. Tong, Ph.D.
President

Hung Hom Kowloon Hong Kong #i8 Al L@
Tel RIE (852) 2786 5211 Fax X (852) 2363 1349
Email 88 pptong@polyu.edu.hic

Website #i4t www.polyu.edu.hk
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