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Part 1 Bi&HRS Front Desk Services

FiT el

Room Reservation

BIERSEICREM

BIERE, BARRWFEGLAT LS

‘gt R AED

& AJE): single room

‘ HAFRIE]: king size & queen size room
FrEEIEE A{E - tsu (twin for sole use)

= AIg]; triple room

43E . apartment

RER D
£23%(8): economic room
S4%[8]: superior room

#554R(8]: business room

SR EE

TPRFEEL: run of the house
b4E A ZF5: handicapped room
184055 adjoining room
EEAE D

A5 front view room
=5 city view room

EERE: seaview room

002

ke YW AJg]: double room

tm/EEE]: standard room

ElE: suite
M AJg]: quad room
BIEE: villa

Ei@ia: standard room
S1E[8]: deluxe room

{7IIt78] - executive room

ToMEAEEE]: non smoking

HEIEZRE: room with kitchen

AL/t

5155 rear view room
FE=F=: garden view room

BIERE . lake view room



01 fiTEE] Room Reservation

BIERSS HRER

PRHARED

1.

What can | help you, please? g TAITIE ?

2. May | help you, please? Z3FITIS ?

3. Isthere anything | can do for you, sir/madam? 564 /4 +.
BARZEHITN ?

FLTEE

1. Are there any rooms available? X*E=EIS ?

2. I'd like to book a double Room for Tuesday next week.
HEIT—TWAREE, FEZHA.

3. Do you have one single Room for two nights? BT 0%
FRYRAFEE, 1705 ?

4. | need a Room for Thursday. FE2HINE—FEE,

5. | want/would like to reserve a Room from 5th April to 9th
April. EBIT— "N 4 B 5554 B 9 SHEE.

6. 1'd like to book a single Room with bath from the afternoon
of October 4th to the morning of October 10th. FHEi]—
10 B 4 H 42110 B 10 HEF, &A=ZENEARBE.

7. By the way, I'd like a quiet Room away from the street if

that is possible. JlEiR—T, WEATREHEZ— P FInE0%
AEFEIE] .

BEHBENMINE

1.

We have many Room types / types of rooms, such as...
HE 2 REEENEE, fig:---

What kind of Room do you want to reserve? {RIELTHIFHZE
BIR9FEIE ?

003




Part 1 B1&HR% Front Desk Services

3. What rate do you prefer? {RE=REFMMZHT 2

4. We can give/offer you 30% discount at weekends. [&*
BN 73-

5. We will give/offer you 20% off for the group reservation.
EATTEA AR 20% -

6. A single Room is US$60 per night, a 10% tax and a 10%
service charge extra. B A8&0% 60 =t, BSMAEINE 10%
HIRREF0 10% HIIRS 2

7. A double Room with a front view is 140 dollars per night,
one with a rear view is 115 dollars per night. EAHAINAF
Bt 140 =5, BEHIINAESIE 115 E5T,

8. What's the price difference? E{E{AZE5I?

9. What services come with that? X MNMEESHLEIRSIENR?

BAFRLT

1. How long will you stay in our hotel? {REFERKATAEFSI<
AIEE ?

2. We still have rooms available which meet your
requirements. H{IAEHFEMITENZE .

3. In whose name will you reserve? ZLLERTE MFRLT ?

4. | will confirm your reservation information. IS ZHITR
iIER

5. We look forward to your arrival/your coming/seeing you
soon. B JHAFEFEAT IR -

FBiaEE AT

1. lam sorry. No rooms are available. {EEi2EZERE .

2. All the standard rooms have been fully booked on the day
you planned to come. {RIJTERAVBER, PRERIITEEIERETR

004
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01 FRiTHEE Room Reservation

W

This is the busiest season. I'm very sorry, but could you call
us again on this weekend? We may have a cancellation. il
TEiRZE, FEEM, BREBRETRX I ERBITRIEDE, o
BE=B ABUBETIT .

| am sorry, but all the rooms are occupied for the next
week. RIE#¥, TE2EFBHNEREER.

I am afraid we are fully booked for all types of rooms on
that night. It’s peak season now. *HARFKEGE E&FhZERIAY5E
EERFLTH T . BMTERIEEE

LB

1.

Sorry, due to..., | have to cancel the reservation made in
your hotel. 3IAi#e, EA - BAEAEEESERBITNT

| want/would like to change my reservation information.
HAEESFRITOTER .

Id like to cancel a reservation. FEEGE—IRFHIT

I want/would like to extend it for two more nights. 85
SER MR L

BIEIRS E=RES

BEBETT (Fith)

C=Clerk ( BI&H3R ) G=Guest (E%)

Good morning. This is Room reservation. May | help you, sir?
B L, XEERBEMITEE, BEREBESE?

Well, I'd like to reserve a room.
12, FBEFIT—PEE
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Part 1 BIEARSS Front Desk Services

006

Thank you, sir. Which date would that be?
SHEE, ETHIRAY?

From October 15 to 17.
M 10 B 15 BE 17 B.

How many nights will you be staying?
E{ETLBRIR?

: Three nights.

3R L.

How many guests are there in your party?
HMI—EE52MusEAR?

Only my wife and 1.
HEFAKNIK-

What kind of Room would you prefer, a double or a twin
room?

{RERHAFENEBE], 2—KWARRNAZ KB A RHIFEEIE?
A twin room, please.

KE—EFKBAKRRIGFEE

Could you hold the line, please? I'll check if there’s a Room
available for those days. Thank you for waiting, Sir. We have
a twin at 1000yuan and 1500yuan. Which would you prefer?
ERlERTFID? BB/ LKERETE. vE, LBAS T,
FA11% 1000 FoH0 1500 TTAIFRSKEE A RAIE ] . S ZRE—alie?
What’s the difference?

BEEgaZEs?

A Room with a front view is 1500yuan per night, one with
a rear view is 1000yuan per night.

SRS 1500 7T, S E% 1000 7T,

We will take the one at 1500yuan.

(1T 1500 FTRIEIE
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01 FRiJ &8 Room Reservation

c: Certainly, Sir. May | have your name and initials, please?
7T, &%, EERFREEUREFNE—FEEFG?

G: Yes, it's Carruthers T. E.
YFRY9, FIY-REZER TE.

c: Canyou tell me how to spell that, please?
B IR EABEFIS?

G: C, A, double R, U THER,S.
C. A, R, U, T, H, E, R, S

c: Mr. Carruthers May | have your phone number, please?
RHIZERESE, 1BAREAIBIESIRFE?

G: Yes, the number is 06-321-2345.
§FRY, SH5:E 06-321-2345

C: 06-321-2345. Is this your home phone number?
06-321-2345 . XRERBRIBIFSHING?

G: Yes, itis.
=

C: What time do you expect to arrive, Sir?
S BRI ARHEIRIE?

G: Oh, around5 p.m. | suppose.
12, FEETF5EGE

C: I'd like to confirm your reservation. A twin Room for Mr.
and Mrs. Carruthers at 1500yuan per night for three nights
from October 15 to 17. We look forward to serving you.
HEBWE—TZIMT. FUEEXEZE BRI EARIN
ABiE], Bi%15007c. A 10 B 15 BE) 17 B=%. HRfFEERE
fR%

Eil%S N
C=Clerk (BIGHIR ) G=Guest (ExE)

C: Good afternoon, Room reservation. May | help you?
T, BEEMTED. BEREEESE?

007



Part 1 Bi&HEE Front Desk Services

G: Good afternoon. I'm calling from ABC Company. I'd like
to know if you have rooms available for the nights from
May 5th to May 10th. We are going to have business
conference.

T4, IR ABC 28Ry, 1A 5 B 5 BEIS5 B 10 HHEBERS]
BIEB=EEE? BNBFH NS

C: May | ask how many people will be in your party?
BOEZNEA?

G: 16 persons.
—1t 16 A

C: What kind of Room would you like?
EEITMERERE?

G: Double rooms with twin beds.
BERRHRKRUAIRARE .

C: A moment please, sir. Yes, | can confirm 8 rooms for those
days.
BEE, . BROLWMARI TR EE 8 EER

G: Thank you. Is there a special rate for a group reservation?
CNC A TRV OIE L SR E =Ry =11 =

C: Yes, there is a 10 percent discount.
=0, aILEThR .

G: That s fine.
RBEf.

C: By the way, how will you be settling the account, please?
If@Ea—T, FTRMaZ{1?

G: The company will cover all the expenses and we’ll send

you a cheque soon.
NEMESZIEER . BIIBREFLERI1=ZE

C: Thank you, sir. Anything else?
S, 4! AEHMFEEIG?

HT
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01 ¥AiTF={E Room Reservation

G: Have you got a meeting Room for 16 persons?
RMIBAIEM 16 AFESRISINZENS?

C: Yes, Sir. We have a very nice meeting Room for that. Shall |
keep it for you for that period?
=H, SBE. MITBEEFERA—PENE ., XEEELER
B

G: That'’s great. Thank you and goodbye.
2877, Ehe, B

C: We look forward to your arriving. Goodbye.
FEERE . B

BINTEIE
C=Clerk ( BIREIR ) G=Guest (E%E)

C: May | have your airline and flight number, please?
BEFEREERIIE AR IS8R

G: Pan American Flight 666 departing from New York on May 8.
5 B 8 HHHLTEE KAYZ3E 666 XL

C: May | know your arrival time at Beijing International Airport,
Sir?
e, ReHIRFREHUAI LR EIRNARYETENE?

G: Yea, it’s 3 p.m. local time.
ELHAE T 3 <.

C: You will be arriving at 3 p.m. local time on May 9 on Pan
American Flight 666 from New York?
IS ETRBALE KANZEE 002 )XV, T 5 8 9 BAMENET
& 3 =Ek

G: That's it.
PLRIXAE

C: Where can we contact you in Hong Kong?
fEESRNAT BT RSB ER?
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