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Preface

elcome to Task-based Tourism English!

This book offers a structured approach to the enjoyable and effective
development of Tourism English communication skills, which are so important in
these days of information technology and the global village.

anguage skills are developed in this book in a student-centred, task-based
manner, focusing on a number of factors:

authenticity: real-life situational learning, role-plays;

collaboration: inter-personal responsibility, social awareness;
communication and interaction: learning by doing;

effective linguistic input: grammar, vocabulary, structure;

emotional management: confidence, motivation, independence, self-esteem;
higher-order thinking skills: problem-solving, critical thinking;

personal meaning: language-learning that is seen as relevant by the students;
student-centred assessment: performance assessment, self/peer-assessment.

l l elcome to China! sets out on this challenging path by presenting students

with tasks which use authentic materials in real-life settings. This allows them to
experience the problems of communicating using Tourism-English at first-hand.

ourism-English typically involves communication problems, in which meaning
Tneeds to be negotiated and transferred between the tour guide, travel agent, hotel

clerk, and the tourists. Information or opinions must be transferred and
participants must find effective ways of doing this. Activities in this book therefore
simulate authentic Tourism-English situations.

occurs in real-life, and presents a number of activities which use that situation.

These activities are structured according to difficulty, so that every student can
find an appropriate learning task. Some activities are designed around vocabulary,
some around fluency, some suggest relevant language (grammar, etc.), and others take
an integrated approach (reading, writing, listening, and speaking).

l Each Chapter of Welcome to China! takes a situation in which communication

1l the activities in this book are meant to be performed in a non-threatening,
Astudent-centred learning environment. The focus is therefore on collaboration

(group work), awareness of learning (learning how to learn), self-esteem
(emotional management), and personal accountability (individual responsibility for
learning and assessment).




ultural activities about China are at the heart of this book. This is because

CTourism English involves explaining the culture of one’s own country to visitors

from abroad. It is vital that students learn about their own country, customs and
culture, so that they can describe them to visitors from other races and locations.

ask-Based learning presents the students with a number of varied, structured
Tactivities in each chapter. These activities become more difficult and challenging

as the chapter progresses. On the other hand, each activity can be used in many
different ways by different levels of students. In this way, Welcome to China! is
ideal for the multi-level classroom. Remembering that every student has different
learning styles and learning needs, this book allows them to learn WHAT they need to
learn, WHEN they need to learn it. For the higher-level students who experience little
or no trouble with the beginning activities in each chapter, the following activities
take them further, and challenge them to develop their language skills. For the
lower-level students, who are not familiar with the content of the chapter, the
beginning activities give them the opportunity to learn new words, structures and
phrases.

he text speaks directly to the students, and uses language appropriate to their
Tlevel, reflecting the importance given to an interactive and student-centred

approach. Instructions in the book (e.g. on how to perform an activity) are
communication tasks in themselves (comprehension tests), and indicate learning
levels for the teacher. Students who perform tasks without asking for help will not
only be demonstrating comprehension, but will also be enabling the teacher to assist
others who need immediate help and counselling.

nother aim of this book is to encourage students to work by themselves, and to
Aset out on the road to autonomous learning. Chapter 2 actually deals with

“Study Skills,” and helps students to evaluate the way they currently approach
learning. The role of the teacher is one of facilitator and counsellor, helping students
to find the best ways to learn. The group format is excellent for this purpose, since
students learn more in groups than individually.

hank you for choosing this book. We hope that it will be a rewarding and

enjoyable experience for teachers and students alike, and that the contents will

encourage, stimulate, motivate, inform, amuse, and extend all those who use
them.

Andrew Finch
Heebon Park Finch

Han Tingyi

Liu Yun
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To the Teacher

Welcome to China! is designed for students who need to perform the target language in real-life,
Tourism-English contexts. Use of a language is a skill, and like other skills (e.g. playing a musical
instrument, or swimming) it needs regular exercise and reinforcement. This book therefore aims to
provide language activities which require students to communicate with each other (in English) in
real-life situations.

The approach taken in this book is one of collaborative, student-centred, interactive group-work.
In this way, affective growth and social growth can be fostered, in addition to linguistic growth.
Notional, functional and structural linguistic aims have been suggested for Chapters, within the
overall context providing practice in integrated performance skills (reading, listening, speaking and
writing). A number of the structural aims appear more than once. This is intentional, and is aimed at
giving students chances to review, re-learn, and re-try various communication strategies, in a cyclic
approach to learning.

Form-focused aspects are also important in this book, and various opportunities arise to practice
vocabulary, phrases and tenses, though these are not the ultimate goal of any particular Chapter.
Instead, it is hoped that students will be encouraged to develop their skills and abilities in the
transferring of (tourism-related) information and opinions, using the target language as the medium
for this communication.

Instructions for the activities are directed to the students at their level of proficiency, and do not
need teacher-explanation. Groups who comprehend the instructions will perform the activity, while
those who do not understand will ask the teacher for help. This approach allows groups to proceed
at their own speed, learning what is appropriate for them to learn, and performing the activities in
ways that are appropriate for them.

Promoting fluency in use of English can be done not only through the performance of language
tasks and activities, but also through the negotiation of these activities. Situations in which students
discuss how to perform an activity are great chances for authentic use of English, since they require
the use of questioning/answering, agreeing/disagreeing, explaining, giving opinions, and expressing
comprehension/incomprehension. The discussion of how to perform the activity thus becomes in
itself a communication activity.

HE=T]

Evaluation of linguistic success depends on the amount of communication achieved. If students
carry out the language task (e.g. information retrieval, information transfer, opinion transfer, etc.)
with full comprehension on the part of every participant, then they have been successful. If
participants experience difficulties in understanding, then a communication “error” has occurred
and can be addressed. From this point of view, errors are “failures to communicate,” and learning
becomes a matter of finding strategies to communicate effectively and appropriately.

The main goal of Welcome to China! is to motivate students to learn, and the vehicle for doing
this is form-focused interaction (FFI). It is expected that teachers will want to adapt and supplement
the activities according to the needs of their students. Much of the linguistic input has therefore
been left to the teachers. Suggestions about the classroom approach and methods can be found in
the Teacher’s Notes and the Teacher’s Resources in the Teacher’s Book.

Finally, if this book can be used as a springboard for enjoyable and effective teaching, learning,
and follow-up activities (e.g. student-directed projects), then it will have succeeded in its goal.
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Chapter 1

Welcome

Keywords and phrases for this Chapter:

Did you have a good time? What did you do?
“ Good to be back! What have you been doing?
Good to see you! What have you been up to?
How was it? ' What’s cooking?
I haven’t seen you for ages! What’s new?
Long time no see! When did you get back?
Welcome back! Where did you go?

Welcome! Where have you been?

Long time
no seal
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What did you do during the vacation?

1. Answer the questions for “Me” (“Yes” or “No”).
2. Ask four other people (write their names).
3. Add the “Yes” answers (Total).

=
v

What did you do before coming to this course?
Me | Name | Name | Name | Name | Total (“yes”)

Did you go bowling?

Did you go camping?

Did you go cycling?

Did you go fishing?

Did you go to a park?

Did you go to a mountain?

Did you listen to music?

Did you watch any movies?
Did you watch TV?
Did you meet friends?

Did you play any sports?

Did you read any books?
Did you speak English?
Did you study?

Did you travel abroad?

Did you travel in China?
Did you work part-time?
Did you work full-time?
Did you do something else?

J.
yn
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fFind Someone Who (1) ]

(Groups of four people: Let’s find out about people in this class.
Each person: Choose one set of questions (SETS 1 to 7).
Ask your first question to anyone in the class.
O If that person answers “Yes,” write his/her name.
O If that person says “No,” don’t write anything.
Find a different “Yes” person for each question.
\Report your results to your group members.

Here is some sample language you can use:

Were you born in .... province? Do you like homework? Can you swim? Do you play basketball?

Do you know what this picture is? Were you born in April? Have you ... ?

QUESTION SET 1: Name

Find someone who was born in the same province as you.
(Were you born in ...?7)

Find someone who likes homework. (Do you like ...?)

Find someone who can swim. (Can you ...?)

Find someone who plays the piano.

Find someone who knows what this is:
(Do you know what this is?)

QUESTION SET 2: Name

Find someone who was not born in the same province as you.
(Were you born in ...?7)

Find someone who likes Beijing Duck. (Do you like ...?)

Find someone who can ride a bicycle. (Can you ...?)

Find someone who plays computer games.

Find someone who knows what this is:
(Do you know what this is?)

QUESTION SET 3: Name

Find someone who was born in May. (Were you born ...?)

Find someone who likes ice-cream. (Do you ...7)

Find someone who cannot play ping-pong. (Can you ...?7)

Find someone who listens to classical music.

Find someone who knows what this is:
(Do you know what this is?)

Page 3



[Find Someone Who (Z)J |

QUESTION SET 4: Name

Find someone who can speak three languages (Chinese,
English, and one other). (Can you ...7)

Find someone who likes Korean food. (Do you like ...?)

Find someone who collects stamps. (Do you ...7)

Find someone who can spell the teacher’s name.

Find someone who knows what this is:
(Do you know what this is?)

QUESTION SET 5: Name

Find someone who can use HTML. (Can you ...?)

Find someone who likes fishing. (Do you like ...?)

Find someone who can drive a car. (Can you ...?7)

Find someone who plays basketball. (Do you ...7)

Find someone who knows what this is:
(Do you know what this is?)

QUESTION SET 6: Name

Find someone who knows how to blog online. (Do you ...?)

Find someone who likes getting up early. (Do you like ...?)

Find someone who can use PowerPoint. (Can

..?)

Find someone who plays a board game.

Find someone who knows what this is:
(Do you know what this is?)

QUESTION SET 7: Name

Find someone who was born in July. (Were you born in ...?)

Find someone who likes getting up late. (Do you like ...?)

 Find someone who can use EXCEL. (Can you ...7)

Find someone who has quit Smoijig. (Have you ...?)

Find someone who knows what this is:
(Do you know what this is?)

Page 4
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| Tourism English: Survey (1) |

Groups of four people: Let’s ask people in the room about Tourism English.
Each person: Choose one set of questions (SET 1 — SET 4).

Ask your questions to 10 people in the room (not in your group).

Write the responses in the boxes at the bottom of this page.

\_Report back to the group and analyze the information (next page).

SET 1 SET 2

1. Do you want to be a tour guide? 1. Can you describe any Chinese festivals?
2. Do you want to be a travel agent? 2. Can you tell any Chinese folk-tales?

3. Do you want to work in a hotel? 3. Can you sing any Chinese folk-songs?
4. Do you want to work in an airport? 4. Can you describe a mask-dance?

5. Do you want to work in tourism? 5. Can you describe a Chinese Opera?
SET 3 SET 4

1. Can you talk about a famous mountain? 1. Have you spoken to foreigners in English?
2. Can you talk about a famous park? 2. Have you ever worked as a guide?

3. Can you talk about a famous temple? 3. Have you ever translated anything?

4. Can you talk about a famous lake? 4. Have you ever worked in a hotel?

5. Can you talk about a famous building? 5. Have you helped other people?

Name Question 1 Question 2 Question 3 Question 4 Question 5
Person @

Person @

Person @

Person @

Person ®

Person ®

Person @

Person

Person ©®

Person @
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