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Unit One SE—EAIT
Tourism  Ji£if5

Lesson One 45—

At The Airport #13%

Dialogue One
In The Arrival Hall




Alex Martin comes to visit Guangzhou by air. He re-
serves a room at the White Swan Hotel. Brian Wang is
the airport representative of the hotel. His job is to receive
guests at the airport.

(A——Alex Martin; B——Brian Wang)

A . Hello, there. Are you from the White Swan Hotel?

B: Yes, I’m Brian Wang from the White Swan Hotel.
Can I help you?

A. Yes, Mr. Wang. I’m Alex Martin from Britain.
I’ ve reserved a room in your hotel.

B: Could you spell your name, please?

A. It’s Alex Martin. A-L-E-X, Alex; M-A-R-T-I-N,
Martin.

B. I’ve got your name here, Mr. Martin. Welcome to
Guangzhou and the White Swan.

A: Thank you, Mr. Wang. Please call me Alex.

B. Sure, please call me Brian. We have a car waiting
for you in the parking lot. Can I help you with your
luggage?

A: Thank you very much. This is my briefcase. My
suitcase is still in the Baggage Claim Area.

B: Please give me the receipt. 1’1l go and claim it for

you.
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Thank you. It’s a brown leather suitcase with my
name tag on it.

( After walking out of the Baggage Claim Area) Is
this your suitcase?

Yes, that’s it. Thank you very much.

You’re welcome. Let me take the suitcase to the
car.

But it’s very heavy.

Never mind. I can handle it.

It’s very nice of you. Which way shall we go?

Follow me, please.

Dialogue Two

At The Departure Gate
David Hutchinson is to leave for Beijing. Ben Li

from the hotel sees him off at the airport. They arrive at

the departure gate together.

(B——Ben Li; D——David Hutchinson)

Here we are.

Well, we still have an hour to go. Enough time to
check in.

Yes. Please take your briefcase. I’ll take the suit-

case.
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It’s very kind of you, Ben. Where do we go?
What’s your flight number?

It’s CA3315, leaving for Beijing at 15 30.

Let’s go to that counter to check in. Please give me

your ticket and passport.

Here you are.

What seat do you prefer, window or aisle?

I’ d like to have one by the window, if possible.
Sure. Please wait for me here.

Thank you, Ben.

(After a while)I’m sorry, David, your luggage is
overweight.

Is it? Never mind. How much do I have to pay?
50 yuan in all.

Here you are ;50 yuan.

Please wait a minute. 1’1l go and pay for you. (Af-

ter a while) Now, here are your passport,your tick-
et, boarding pass and the luggage receipt.

Thank you ever so much, Ben, you’re a great help.
It’s nice of you to say so. Now you’ll have to go
through the security check. I’1l have to say good-
bye to you here. Please come back to the China Ho-
tel next time you are in Guangzhou.

I sure will. Good-bye, Ben, and take care.



B: Good-bye, David. Happy journey.

Notes

Alex Martin ('xleks 'maitin) (A4) M-S T
arrival (o'raivel) n. F|ik, (M) H¥5nO
swan (swan) n. X#8
the White Swan Hotel [ RK#8E4HE
by air KL
reserve (ri'zawv]) v. FiiT
Brian (brain) (A4) #i3¥EE
representative (repri'zentstiv]) n. {t3
parking ('pakin) n. =%
parking lot {£ %17
briefcase ('bri:fkeis) n. 2\
suitcase ('sjuitkeis) n. E#, FIL4
luggage ('lagidz) n. 472
help you with your luggage # {R&fT2=
Baggage Claim Area f72=45 B 4b
receipt (ri'si:t]) n. UiE
luggage receipt f72Z=#
claim (kleim] ». 45iEL
I can handle it. ®ZET,
It’s very nice of you. {RELF.



departure (di'pa:tfe] 7. (#13%) #E¥EDO
David Hutchinson ('deivid 'hatfinsn) (A 45) #4142
leave for BIFFFHhE|FHh %
Ben (ben] (A4%) &
see someone off 2453 A
Here we are. F{1&I T,
have an hour to go 4 —/NitiT ]
check in #5 28
flight (flait) n. fiH¥f
flight number f{¥E5
counter ('kaunta) n. &, BE=4b
passport ('paspait] n. 178
Here you are. %51
prefer (pri'fe:) v. ik, TEEHE
What seat do you prefer? R WAk ZEHF L2
aisle (ail J n. HE
overweight ('suve'weit] adj. #BHERY
boarding ('badin) ». F (HL. ), B Hl. fH
boarding pass &4+
You are a great help. {R# T RAgKIT.
security (se'kjueriti] n. %4>
the security check Zz4# #r iy
I sure will. R—ELSMH,
take care £ E
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journey ('dzemnil =. F&fT
happy journey — g X,

Useful Words and Expressions

railway station kZ= 3k

waiting room f&#l (F. ff) £

information desk ifj[a]4b (&)

platform &

luggage office 72 =

escalator g B i 1

porter f7ZE{fiE T

luggage trolley f72=F#E%

It’s time for boarding. % b ¥#l (. %) T.

Do you feel airsick ? {[RE&H11E 72

Sorry, your flight is postponed (cancelled). Xt A#, {54

R GRE) T .

The plane (train/boat) is due ate+K#l (K. B 7
(R EE

The plane (train/boat) is behind schedule. K#l (k% . #
) RET. '

port/harbour #

dock /quay /pier /landing stage f&3k

Go this way and turn left (right). E£X)JLEELE &) 5.
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Let me get you a taxi. bR FRBFHELE.

Please take Bus No--- %t (GELE) AHKE

You can get off at Jiefang Bei Road. {Ru]AZEf@ALILEE T
%,

It’s about five minutes on foot. Tk H 5 4.

Practice

I . How to say it?

1. You are an airport representative of the Garden Hotel.
When a guest comes to you and says he (she) has re-
served a room in your hotel, how will you respond?

2. You are a representative of the Central Hotel at the
Railway Station. A guest at your hotel has many
heavy pieces of luggage. How are you going to help
him C(her)? What will you say to him (her)?

3. You are to see a guest off at the Zhoutouzui Harbour.
What will you do when you arrive at the departure
gate? What can you say to your guest?

4. You are working at the Information Desk at the air-
port. A guest comes to ask you where to check in.
How will you respond?

5. You are working in the Information Office at the Rail-
way Station. A guest comes to ask you to help him
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