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Abstract

Higher education,which is the first productive force and the first channel of
advanced talent cultivation, plays a very important role in the development of the
society. In 2014, the total goal of our country’s higher education reform and
development is to build the higher education governance system and improve the
governance capacity of higher education, of which the theme is the au-around
deepening reform of higher education and the two strategic tasks are to promote
fairness and to improve quality.

Chinese mainland has been completely accessed to the Internet for twenty
years By 2014. Mobile Internet speeds digital development and “Internet +” has
deep influence on the social politics, economy and culture. Under this
background, the fusion of traditional media and new media has been further
deepened and expanded, microblog becomes an important way of national
governance; the influence of the user generated content ( UGC ) has been
increasing . In the mobile Internet era,the pattern of public opinion is becoming
more and more complex. With the use of big data for public opinion monitoring
and the professional study and judge, we can track developments in a timely
manner,rapidly response to public opinion crisis, actively guide the direction of
public opinion.

Research on public opinion communication of higher education plays an
important role in guiding the public opinion of higher education, serving for gov-
ernmental education decision, improving the level of education management.
Higher education public opinion guidance has a significant function of escorting
for the higher education reform.

Report Of Public Opinion On Higher Education In China(2015) (hereinafter
referred to as The Report) is the first book on the professional study of higher
education public opinion in China,which is the integration of theory research and
practice research based on the big data of daily public opinion and quarterly
special reports.

The big data of The Report originates in Higher Education Public Opinion

3



C(_l Abstract

Monitoring System ( CUCHEPOMS) , which is developed by Research Center of
Communication and Public Opinion Monitoring on Higher Education and National
Broadcast Media Language Resources Monitoring and Research Center of Commu-
nication University of China. This automatic monitoring system works for round-
the-clock 24 hours and real-time monitoring on the media public opinion
information from traditional media, network media, “we media”. Public opinions
of 13 special topics have been monitored : system reform ,the policy focus, quality
assessment, higher education management, employment, student, teacher
development, professional disciplines, talent cultivation, scientific research , social
service, corruption in colleges and universities, education abroad. Monitoring
platform can complete automatic analysis of daily public opinion information , whose
analysis includes automatic classification , clustering ,tendency analysis, etc.

The Report is the carding and review for China’s higher education public
opinion in 2014, which provides an important reference on higher education
public opinion for higher education researchers and administrators. It consists of
three parts totaling 18 chapters, including background analysis and technical
specifications, general reports and special reports. Part one mainly introduces the
background, present situation and technical specifications of the research on
education public opinion. Part two mainly consists of Survey on Network Public
Opinions at Universities in the Era of Internet +, Report on Chinese Higher
Education Communication and Public Opinion Monitoring 2014 , Report on Hot
Issues of Chinese Higher Education Public Opinion 2014. Part three consists of 13
special reports which are aimed at detailed analysis and in order to provide an
easy understanding of the status of higher education public opinion in special

fields.
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