,.?m:”
K sl

DB H £ <H 3768 NI i LEE 4K 4

A7 R 1S 4 8] i

TN

D HH EHK R =
- B A 5 1L 44 4B
IR+Ea% oM T i

ZXHR <H 2K i 0

A &0 T8 AR

ﬁ ENTERPRISE MANAGEMENT PUBLISHING HOUSE




,.@w.:n
s

DE ] 6 <H A0 3 DB K¢

"PUBLISHING HOUSE

Z PSS § g

..

L SR SRR
A H K =

EERREE E thdH<E "

IRa% oMe

..I«-(‘



BB EMS% B (CIP) 8#8

&% R 1%

CEBhA R TRARERREA/ RENE. 5.

4 B AR, 2013, 11
ISBN 978-7-5164-0558-1

L5 @fe:

~I. OR M. O EH - ZLHEF —EAHMIA

V. ©®X925

B AR A< B e CIP B A% 5 (2013) 56 248043 5

# =4
3 =
BiERE
B =
H AR & 1T
i) HE
2] it
-] ]
BFEHA:

[ =
SHFRE

MERFER . XEE M- AT LEHBTREIRAE
(RS

A M

:ISBN 978-7-5164-0558-1

Ak B T AR AL

b TS TE X EITBi R B 17 5 Hik 4 : 100048
:http://www. emph. cn

: B 42 (010068701719 K 4T#(010)68701816
H 48 (01068414643

80147 @ sina. com

b TSR BRI

HERE

1170 2K X240 ZH 16 FFA 13.5 Epgk 185 T
(2014 4FE 1 A 1R 2014 4F 1 A% 1 REIRI
:32.00 J©

WA BEN@R - HXRFIR HFEAR



e 5 2 0 o " 0 e 0 0

‘BEBEREARTBREETRINELERE Y, kELE
MARE—G" - XEMEERAMNBERAEFENLZLOS ., X2FKEA
ZEE UFELAARINBLHROE , HELLEBNHRBEAT
Z,LFRAEARFEX— K.

Rifl, ZeBHHARERALLHBENRALT TieBELE, i 2
R EFES. XRATA? EERLLEAE IR AN IUE RIS
AZG? BARE, , HARR , RITHS KA, ALRZLHAFTIE A %!
A 2H FZMABEELnE— N EEHI SERmE! i
RIKEBHNZLEE - HRLZEHEN—1IEA,

RELWLZLEBAARER S L ERPIELLNESTHER
T& b, e/ VN E EBER AR, Bt 22 BB N E R L2 PIRTE
TN ARES, REPx A TH#HA, ERXASHRAE, FRMELEE
XM ETRIEENAN ETRUZE, ET LHENE—SE—B. &
i, A THAR - MK, il A8, AL, ARBHR, X%
HEXANTRTILZLHEWR, X A2 DUZRATH, RIFFEE
MAEF XBH, EXERTRIMNLEXXRA, REEHMRENEERER
RATOLDAERRBEE AR MALOAERRBEEATR  EERER
TEFRENEEFUEX, NERI, IR EMIEEE KEAANLE
MEZe EELe FRREFNFEFENA L FER™, Fl&KRD, %
RARME! FLLIMFR TXRENZLHE, RAERELZLRABENE

I 1]



Rl ey, KR

T REREHERBEA > >
B, Al R T REF R =60 — R &2 B5 i M, 3 TR R4 =B
R#tLZEEFURRTFATEGRZS HEXEE,

HIMREAWELRRE TX—A, A FRTEMEEORELS
HEWES . M EBLFE " FRLLBRL"RENGLZLMES"
F.ENTE ZeFrE L. XEANEAN TEZEE—"NHEIE
MEE-IRED, LERBEERIRZIEATIENBRENRN, B
EINEBHINRE, R RAXREATNTANSE, EEREEE— AN
Ho ANBRABHERAELLEEE, FERERKETHEHNE
LMFEE. REENMERUNXROCATL, BREEBHS 53R THLEM
ERE, AR THALE - ELEN BEBHR, NG RHERZEEH
WA ELeEHBFTA—IT2RE5 2HRANERER , FLeF
MARKMEMR, A TZEBIRA VRS, LeERE B EIARNKE
AL, g R TRIBREEE TIE, TEREUL, RAREE, 9T
LHRIEZ &, A& MERNRE  FREX.

EBEFNBATRIRENLZEBEENEZLBRNES, MEFEH
B MRERAZRL ENLELY S RN EESIRE JEERE L X
O EE G Z T FEEEREEFILRITE, Y ER T KEME
BN TRILLZEWEERFEANEREN, 852 TREMMAZE LA T,
W R T VERA TMHPRA L, 2 hiFEe TE BREFINERE
MLeMiR, ANEEREESNEZS BOTFIRENZ S, FiFe
KL

AHBANEEAR—FERFRA IXEBRGLZEERNLZ28INE
WikA, R REXERAN WP RELZE FRREERNULH
EREA. FEAPNE-IMHKENZEMEZEE .

| 2 |



EHERRAE . REGERHIZLREPH EHARE,
KEOHEAZLHR-—FEX ZFWRRAF SR AH 15
FHERR. RAWZLFTEL2RA-—RFP 2XAHRAX
WL RMNEGRFPREFOAXZEAEIHBHEE,

- WAFNE BT =R/ 2

- BER—VIFERMNIEKE /4

- REHRERLLRATHOFMRA /7
- AOWEAZSERE-FEXR/11

- FANLEFTELRA BT/ 14
- ANROLEZS, 2KERKIE/ 16

(= IS B - o T

PEERXREFRNER. FAWNTFZRL2EARANZE
" wEALAFL? BREBZFRL L. L ZL2E-"HN



fliB i, KR’k

T ATRERARBES > o>
FEAENE RN A RERART L2 ER, I EAL
“FLEWERHEC LBEMA. RA—C—KELA,
%444 RFRA.

AR B "EARBELETENE N/ 20
ROLFEN,RET RN LIEM et/ 23
MZATRERARSLZLEIR/ 25

- BEIREANE LB —"NEIRZIEC Rtk / 27
L BERe KB TRAT/ 28

S SR

RELL2AFRELX2.FT¥EZ 2PN . ARFREAR
2., REFAZ 2R A ERLZ PR . BHBMEAMTF LS
BH. e EARVNEERNBH . BAFALEL. 2XAHRR
FA EHER, —ELERALRXLL . BBLEXFRERA.

. KB EEILLMMIR/ 32

. BRESIEATIEHELAMIR/ 34
EBh% SR TR 2R /35

. SRR Bl N F Sl e hRE / 41

. F3E AN —i & S kA B RENIR / 57
% S eIP IR, B HEARKE /61

D U1 A~ W N

FERFUNMZ. FRESFEFNER. HRFAREH
EE. BEFEARRRINX S UEXBHHR . BN E
AIZARRBRAHCE. 2FBFEERTER HEHE

| 2 |



O’Cﬂ:DOONr—l

g Vo P
CONTENTS
ERFRA RRESRE. ST EFAREEFL, AR
ZARIR RELAREL L.

- MESFLEAMOZIRLH NS LR REN A / 82
C EANMESTL, REARELL /85
- EEREREER, EERERE RN /89

BT ZIHRER , LR N IRSF“=RE5E " RN / 93
BB R, R R R =5 /97
IR R AL 2 0F SR, Bus L 250 3118t / 101

FHER-—HARANKOARE KX FRBRAFEINAEL,
BRTHE-—MLEANCE. A FABRFEHIH.2FFAL
BAERRQOEE L FARZAZNERRE T AXANS
2EMmT —EHFE., SXASZHBALDR,.FRE. DR,
SHEMOERUAFATEAA LE, FORBRUITE, T D
REFH, FPLEZER,

L Zk0, B RIBELL 3 AR B IEEE / 108
2. RN, R KON 3k Al a5 8 148 / 109
3. i, I=EHEEH AV RAXS /112

4.
5
6

ZHE BYRATFEES /118

. ZHER B OHOERIEEA /121
CEEAEEMM EHEE, SR PR E SOk / 124

—VEEBTUFG @ f., WRFAEIEF AR E



G Sehs . T2

T R TR R ARREA o>
FEAME, BEEANP IR B4 —BREBH.B 12
Bty A R AR EA, B, KB E R E AR
BHARY EREAERA S 500 FA TR b %
ABRBUERLA ., B—ARIRARBFLELGH. 4 K
ERHEALL ARER.

- BEREE R NS s /128

- W AMNERTT %, AERIESHRBT / 132

- EALRERR, thBh 3R ABRREGFEER LR / 138

InaE g A 4K AR R L2170 / 149

Ay ER— U ERER R, FRR L LR RIEA /155

ST S

RAERXERBHET Wy FABMBT EBZR,. FAL#
NEFHERIHE AR —BERFLL2EL7T. KBEACS
EXREEXEZXL2 X ER/ . HWFATE-NRE . FkH
BEBNET UFAERRBRELLLTFL A RBAFHKE
RS,

- REETEEF K Bh ¥ Bifde /160
CERRE DA RIEEEE 4L/ 181
BN, B YE AL R i / 186

BERRTE , PR ELIZ 25 ELIRER / 191
HITIESN  BE1ESR , Bt %) / 195
RLEERE LR ARBARERL /201
FKEMEZRE, BT H L2 rKH /203

|4 |



g—%
th i AR
FHRZARELHRE




fleid it R Ed:

HIHH REEZEERBIEL » > >

"&‘}5“ 1.

BRxRE, FTUES

WMARATLB R XM R B REFHARME?
MEFEHABEEBERNIFZ:EAN! RS2k, &8

R RE] AEX DR B &ZIROARUE?
HEFEOALSBROMHEBE T RA REARE, .66

M, BIRZOANMRERINTOAN BRERITHFEAN!

ERRABEN ABMNRELRZRNON, AMA1S TRIOINOE
REE , MENS TRIMNOERENE, BRI 2RI XENAE EER
M=

EEREELEN R A BRERNOOE  FERRKEEN
—HRPEE, RIBERITNRE. AT XBENEE EBFTBRTER, R T
EE.ATE LWETEE, BTHEL. EHERHTXHE, XBEE,
XEHER, B4 EMES R FRRUVINER. WREXPREFEA,
MR AE TES, BETRB, B —HAEX.

THERITRE —BEANT5RX:

YIIHEELEIRSTET. K THBR, AARETFT —H
BMABALEARSEZOERAEETF LABRANA RS
XEBRBT LR LETHRAR"IDLEE, FREFE AR

|2 |



TS . ..
HEEHHEE FHELAREENRE
F. 23 XFFehé,

—AAAR , — AN ACEAR AR R BT R A LS B, — A A
R ERAER, TRARRAR, wRRZAEAFF, . XL —RF L%t
R,BE B RBEAEEAARZAR BEHTERY
BT BEAE FRALIRAATHROKRK, EFREFLA.
EoiREEER , BhA—RoRBE, LRENBRE, BR
FRAL A5 & R Lk,

AL HwimFT. X LER L XAR  ERHEHGLF
Fok L R /I, L AN RE T RE— 245 . L EHRMNHR
BER,TAFHHEHKT . BRAFRE, KALRAREKT BASH,
HBELEAT A&,

—AAALEETE , HERTREAARBGF T  MEMNEX
& B F, B h A 645 T 435, B A A g ob R, B A 44T B0
BHOKEFRE . RARFLSFRMNKBRDEF LR EH—2
L2 X#T , XETFTEABRERLLFK,

BFAREE EFEIERR TR EA L ILHETED 3
A EAALXEHRE , XS HOAETFAFTARAZA
ABTHETARR! AFHAREABREMAETARE! &
AAH bk, AfkEird g

WERN HEERE, BRUKRENAE—R, T 2P ARKNE
&l Al IE—R, O M7, TR ERE B O ERN—8; Zi ], e
fTHECHES, XREERE! MRMNAER, BRiTt2EE, 2B
2L TRTEM , RRRTLL, XL R E1E !
 OEEEMA? EEREEAZABHERZEBNXE 20LEN
AV EIROMA R R ZIZIBEE RKERE RXO, 2B, R
ERAFNZEE! RELREERR, WEHEN, LRI E, hREE. XEiF
R KRB AN, REEEHIMREE, S AT AT RIRER , R R E B
DEE—BLR, B TR, ERIRERNNERS TRNDE, LR

| 3 |



i BhG, RREM:

I REEREARBIEL > > >

B RERRE T PR E, RB B, RS (EfRt 8, RERE L,
CHEREHIENE IR TR AE, TSR, LIS (EAEHER, =
RBEMNEFBENES, BRMNBEEMNOES, ERRIRZEE M
RN 2B RIFOHTT .

EERBEFNXBHOHKRE; RERNEBNEFESHNAE; EE
RARZMPFERNERZEZ FER LB EK MR T KWF R ZE; =%
KPR ERRELBEBNERZENE! BAXGE, RITAEEEEN
FXATBEREN RSB, SR BIARNERE. BAHEFESE, RITA
AT ANERKHER!

X .
ZeE—UEENERE

B4 A EIERIE T EEE?

IR IREXHERIERE, (AT 2T RE A REZ D&, BV A
BHARKRIRHAIAE T EE.

EREMT4A? EEE—FELT PR ERMERHEFRE. BA
HE BN X BETFURTERAENRE, BRI BRI B LR AER
E1&o

BTLEER, EBARE= KM . EREFERINEMOLLEWF
W, REFELLEAER EHITRNEREN. B TZ2, FEALE
—MNEARAENBE, R FERAZHER: BT TE2, FEELE
FEXTENEE, RHTEALHINERE. RERALEAIEEK L~
ERRENRE, FRAEEERRIEERE, AR ERRIEET
. MREAEBLE, RENELL, LB ENZE, LR, LR

| 4 |



et e P TE
ERERERE . FHRL LB EENGE
1EEAR. RARSAREERFRNES, f REERBEENORE,

XS HBHREEERE . THFOE 4, EEL245 12,
AEEA M AREERZRE HNARNK., M IEHEFS
BUEAREM, FEBNFIN, EHEV TLEREFTHHE
HIRLIHENBEFORARNASTAES. Fh—F, 2
HEREIAA SR, B F AR KRR LIS, B IF R 4
ABFH—f&, LM, 23R AT —FHH/Z S, XL L
HephFit—B NBEL LA, TR FNLEHT X
Eh—N, hkEmR, ARORLHCTHEE, MEN 89— 7
Bl e MAF kB AR, - FTF ALt AE . GEEE,. £
B EHE—FREL, TEAAKITT 120, F £ 5 TER.
R fedp B i ARk, Aad4 31 %, LALE, TH—
Hlk L RUABEHMELAL—IAS L WRRE— i
AL, ABREBRFAPHEANRERE, AAE ALELAHL
T— 2743 T2X N X% FTRE.MALXELGLEH
FRARREEFRTHOES, ek ——— A F o RH
*A—HBRTH L AR EHHELE, — kAR, RBARE
ER, —RLIHAS RBERT —HKEIR R,V EERAL
FAEFHOARBMBERT, REHLFLRERT , —ARH
mAEREGOEA, —RZLALELHEAT., BASE—
BRRERR R F by, LB RFFEARE, BRE
—BUUM” LA A A B iR, AL EEEAR, 5
HOETHBAELTFRE , CHEAXFRLTER,

XENER, EEHAERASF? —PEAZE MBEMEROK
B, — M EAESRE EBERENRE, AR RRMIBZ A, — 9K
Ko BT, RANMILESNES, REDRKXNBHRAMNKBEATH
B!

| 5 |



flid i, KELm:

[ RTEREBERBIEA > > >

ZERFEZIFE RXEZHR:; ZeTREERABNEC  Z&F
REERAZRBORE. Z2RZROHEZSNER S, REZe .M
KER? RELZL  BENERLIBIRE!

2004 51 A 8 B 13 B 40 4, b 2 4 46 0R I 4 A FR 2 8]
AW EF 26 F 64 FH FrR TR B L, BB R TRARBES,
ZHEBRABT, WBEAF A EROE . ABA—HHREZX
T EML, ABRRAKB, —WELLEAK! EAREHEN, LR
B X FRFLARERAEAEZT LRRAZEEZ T, — 040
AABEMEARAT ., AT REMAT AFFHEBRPEHE
AW, FAEATEARLNES G THRFEHLT, B4 X
F IREBBETFARAKREZEETRENOE. FFRFR TR,
“OUTRT , B IR A A AR R AR A e U & F R ek
MEE—RBIREXLXGLF S HFBLRAEBEL— 5,
HEFBRBLPEL X ENTHAREL X L2 EA —RF T
LA, MHEALXGRREIF, Rio, ELATHRR?

BAIATIREERNIRE, GLIPAEZENE T, X ERMIE!
REREE, ELABKRER? RELE , FEMITRE? R4 REE/NE
A, P RERWNIR. RZAFERER? RELL, Ra—F%FhA.2
wER!

| 6 |



£
HREHAEBE EHELARTE N RN

RENFRBRLZERARNIPMA

ZeREFEEARNES, REFTLE, BIASWEEE. I
W, Ze  BARARRATNMANE MRE—IRE FALRNE! KE
KRN, B RLERARENTHA! FANZE, ERINEZLER
M, B G 5R AR SR L AT I, R BB EIIR T 0 B 3 R A&,
- TRTHEENEE . BRE sl B8R4 HA R AWE
. 2UEE- T RINZELLZEOR,EBEF L BELKE, M ZE
iLEZe MZIGEEEK, F N ZIRELZS! FTRANERE, AT
LN EBHERESRRET! ALeEEY L, A - "EEHEN",
A REMLE X R —MRIFOIZRE,

EFAREZ LR BT S FRHEER, HRILH L A
B AFPHAINEZRBTE S KX 124, wTEHEEFLE, AR
FEAEXBFRAMNKARER AR TE”, ZEBMNK
1994 38 £ %) 2004 4,2 K £ 7 320 A 8 F3,106 Akt
RBHRNEZEBALESITRFM—4F % T, #H R
BATH”,ARER, TRARR FTEARBBROCHLF— X
REERF - FHBE XEFERRL”, FHEAGL.

HAEAMGE B AR R Ko, 23 B ERMAH eI
RELMEEARBRER S BANG BT,

BEMEBE BHEARMAALEIRBEFR . LEH—K
FHLEAA S TXBL LG FiE, EOBRT, LBHRRL
AR K — R FAETEE B R,

MEER,AAREEN BTt BB B IH TR

|7 |



fiim r?g'h‘f . )/»A"XE 'l @ s

I RTREBERBIEL > > >

£ %7

BAYOEE “AEFEN ABARAREM RE
EAREHENEA B ANBRERG L,

AARB, BEEMEEZL . "BEAGGETEFEAKLEE;
hEBRRETF LS, FEGLFERE SRR AR iGs
e ER,”

REk.BEMGHZ, AN AN TAG THE
A

MR RTTE"RTRATERRRALERFL
BaRARELEME 2 2B  FREILGXBZFTHLTH
Tt s” “EHFREEASFTFARTHE” . “RIT—54 . A6 A
R—E T HRBBERBRGLEFHRKZEEKREAETH,2005
HALKE A 6 A TBF, M 2006 F A 2007 F—RFR LB
E,

B, BE T AENREL “RAEFRZIR ERBEEXF,HER
FEALDHOER? KANSENRL, XHEEZHEECEFLN
R AR, B UIRY E YRR L B SR LI E S 1F , I I R 224
EERAANMNETESEHBENRBRSE, BB T HWEHE
MEm - RS R, B ERBN BE WL AR, WELABREE
N AFHET . ZeAEHAEHE, MEAEERELZEEIR, ILREN

EEALETH. SEEH—H REEFEFHNA L, BERAFMH
W%QTE&MXEE—mmImh§@

BOLFA—LF L, IHRER, ALFAFTIHT =
+H ARG BT EFYR, FFE LR TR, E kY
S5 MIFARTLBE, ARAERAKBTHRGAT.

LR EFREHEAN  FFLATTANELRE, HEHFLEF
ZTHRHE, FFLA L MM ME, IEFBRALE

| 8 |



