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Convenience in interaction in spite of geographic barriers and time constraints,
availability of various supports and collaborations, richness in global online resources
and learning media, and multiplicity of sophisticated learning management systems, all
give a boost to the thriving growth of online education.

Given all these above-mentioned benefits, it is dramatic but understandable that
business and educational institutions have made substantial investment in learning
information systems to promote online education. In 1993, Petersons College Guide
indicated that 93 colleges offered on-line education, and by 1997, this number rose to
nearly 800 (Gubernick & Ebeling, 1997). In 2000, investment in the e-learning market
in the United States was $2.2 billion according to the report from the International
Data Corporation (Anderson, Dankens & Julian, 2000). In 2001, WebCT reported that
over 2,200 postsecondary institutions were using its products to offer on-line education
(Pituch & Lee, 2006). During the 2000-2001 academic year, according to the results of
a survey administered by the National Center for Educational Statistics (NCES) (2001),
56% of all degree-granting higher education institutions offered distance courses; in
2003, 34% of 1,000 representative higher educations offered a complete online degree
program (Allen & Seaman, 2004). During the fall 2008 term, in the United States
over 4.6 million students were taking at least one online course and there was a 17%
increase over the number reported the previous year (Allen & Seaman, 2010). In China,
from 1998 to 2003, the Chinese government invested 460 million yuan in developing
the domestic modern distance education (Zhang, 2005). As to the online education
in China, the domestic market reached 35.2 billion yuan in 2008, 44 billion in 2009
(Modern Distance Education Institute, 2009).

In spite of the great investment of substantial resources in e-learning and online

education, the benefits will not be realized if learners fail to use the system and drop out



