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3. passenger car: FHi» R
# o

4. intersection: | F & [
rotary, roundabout, traffic
circle B8 GEMZ & 1Y) BFo

5. pedestrian : {T A

6. street light . B&fF -

1. street sign: &3 o

8. traffic light : ZZ@E{E 9k » th
Al traffic signal.

9. office buildings: ##/AKHE

10. customer parking lot : (&
HIGHY) EAEIFEAL -

11. bus stop: ZAF:PEHEHLE o

12. street corner: #f o

13. push button for traffic
lights : 2ZZE{E G IRHE ©
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If we will use an air condi-

tioner, it will/ be cool here.
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If he works ha'xrd. he will
suceed.
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If. 1 were you, I would work

harder.

If 1 were a freshman again, I

would do---
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If he had known your prob-

lem, he would have helped

you.
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Customer - Hello. My name
is Eugene Chen. May [ know
my account balance, please?
(0 » FEPRH 5 > Gl IR U
EHYERBRRELAE 2)
Bank Teller : What’s your

account number, please? (Gl

IEHIMRSE 2 )

Customer - It's 008-
6146780 (M52 008-6146780 © )
Bank Teller : What's the
amount of your last deposit,
please? (& L REKEFET % 4
§87?)

Customer : Sorry, [ don't
remember. (£ ~# » =T <)
Bank Teller : Then, when
was your last deposit,
please? GHSFEE » 143 b R{FFZ(T
JOERRE(% 2)

Customer - Snrry., [ don't
remember, either. (¥f 1~ » €
HECAGET <)

Bank Teller - Don't you
have your deposit book with
you? (f&s 8y 17 A 1~ 1F & 8
ms?)

Customer : [ left it at home,

(Fe 58 o)
Bank Teller : I'm sorry that
in this case we're not able to
give you the balance of this
account. (I A5k » i FEIA" 4 HE

8 FEERERER SR o)
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H] o BRSO TIE - RN
s » BRI EACRTRET(T
£ (change reservations) > -2 /\
LA & el B TGS LE [ Zean K |
AYRIRE © What does it say in
the column of Reservations.”
Restrictions ? (7£ [FT{iZ PR
H8 N AE 1 EFER ? )8 What  is
your “Fare Basis” code,
sir ? (FHEREMG [ EHEERE | RE
WERL(TAE ¢ ELLREE R EER IR
i EHR R - sl T BN

ERF o R SR T R

Ko AR “Where can 1
find it?” fih 7 & 3% Ml Hh & 37 (R
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AA Travel. Can | help you?

Is Tommy there?

Speaking.
Oh, hi, Tommy. This is Charlie, Charlie
Bates.

Hello, Charlie. How are you?
Just fine.

Good. Well, what can | do for you?

Bc:

#§H
BC:
L
BC:

0. K., Charlie. You can pick up the
tickets at the airline counter.

Thanks, Tommy

You're welcome. Have a good trip.

Bye.

Bye.

fuf o ERE AA FRATE ©
BAAENE ?

L2 o

Gl sk EET - EHE
.o

W | P > (REFIE ?

SBAHH o

ABLEF o HHEEIE 2

b T B IR AR 22 A F]
MMEEET -

E R S

TER » MITIRERIR
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¥ERRFEEE R TELEE
iR YICEE o REFHFRLIE O ing. (MB>FH2EiEe)

14

HIZE# » R
Hello, John Wang speak- 3

ASRERRFELRS P TEE R
at Hello » a[LIETRAT &M B
hnk—%) © Can | help you?
a0 b S Y

AA Travel. Can | help you?

GER AA IREAT] » 4F 1)

EAFEABEEENLEECSHA
F o aJLMER A BRBERY] > thES
555 | A\GERE © 4l »

AA Travel. M. Y. Wang.

Can | help you? (AA fiKi# »

KRS » DT o)

R AFEKWAREEDH
am o+ BN a] DL fE B8 3 [|] & “Speak-
ing.” (Fst2d » Fad o)

RO 5=
E R HIE S L FERF » T

Who am | speaking to? (/&
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whom (K& speaking to #J32
) MAFER who - {BfEEXDO
#F&9 » who FITEZFEHIPIF LLEE
2 —mE - RAEERE AR
HIZAEF A whom » HAIERER
who, EEIRIR A AT LIS ¢
May | have your
please? (GEMIZE/EKSE ?)
TEELER F E SRR -
How do you spell it? ((EfEH
g ?) )
Can you spell it for me? (7]
TRILRAREH—T 2)
ERERIAFTRAEIER - LEM
BRME—T » StalAE RIS 5
BESH -
Bob, what can | do for
you? (8% H{HEFESEIE?)
MRFTEEERAARIRAIFN
& > SRETLLREBERIREREE o 758
EPETTBERIEE -

name,

TS
BERFE » FERRME ARKEES
TR HEERTTATERAEE - It
BRFATLAGR -
| can’t hear you, can you
speak louder? (FREEER
TR —BEAFIE ?)
P T RIGERFRTER ¢
| don’t quite understand. 5
| can't follow you. (& B 7
Kie)
BRI B S EE — R
fI%7 -
What do you
8¢ What does that mean?
(A2 tEER ?)
AL ST ERBARF AT A
Can you tell me more
about that? (REEAHESRIFEE
—857?)
Can you elaborate on
that? (A]& HERGIFHE—B )

mean?

L-31:4 0% Syl
BIEGEREAYF PR TEE

HIatiEH Of course. Sure % o
ARFESR H 5 AR ARERY » AT
Let me make sure | under-
stand you right. (GEIRFEZ
—FTHRESEGHEE )
REBEE —EBANE - REHE-H
Is that right (correct) ?
2 Am | right (correct) ? GE
REHUE?)
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% o F¥ L LU E1E B
AR B PR AR 5 T SRS AR AT -
BRENMLETYIAE » BT/ EaE -

Nice talking with (to) you.

It was a pleasure to talk

with (to) you. (BR{R#%EEK

Rk 1)

Thank you for calling. (##

RITEEEERK o) |

Let's keep in touch. (7 it

1)

REHR

Bye.

K Take it easy.

5 So long.

HEER Take it easy. R
H]| WER > BIEREENMSE o |
AT LLA Take c\are.'ﬁGood—
bye.
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BEC:BB Book Club. Miss

Lin. Can | help.you?

¥F5 " Yes. | would like to
join the club..;

HE:'@ O.K. Your. name,
please?

#75 : Ken Albany.

B2 : Can you spell it?

®H: “A" as in “Ann," q.>
as in “London” » “B” as
in “Bill,” YA} as in
“Ann,” “NY as in
“Nancy” and @\“Y" as
“Yankee.” ;

BC : Let \me read it back
to you. A-L-B-A-N-Y. Is
that right?

¥ | Yes, that's right.

BZ : O.K. Mr. Albany. You'll
receive your member-
ship card in the mail
withkn 10 days.

75 : Very good.

BC: We;",' hope you enjoy
being a member of BB
Book 'C__lub. - 7

%% : THanks. Goodbye.

B 2 : Goodbye.
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BT © ABC Publishing. Can | help you? ABC kit » #ssf o

75 s Mr. Black in today? 158 va A A AENE?

BT @ Yes. Who's calling? 75 » Sy 2

87 © John Green. HRAI® - B -

BT . Hold on, Please. AR -

BZ ' Sorry to have kept you waiting, Mr. AHE T » BFfe o st
Green. Mr. Black is in a meeting right IEAERR & » 07 & S TR Ar
now. Can you call back later? % 2

¥75 ° Sure. I'll call back this afternoon. Good- SRR » BT s R o
bye.

BC @ Bye. B o

H SIS E AR 5 » GEET BH O TRERTLASE © (GERK > #RBE AT > BEEAHRE

FEF R L EERAS (A REA T i A
147z » —E B T IEE R A BEERS -
S —HERTAR IR B 5 RO S5 e
EWIAREE -

Bt KEBRHHRESE A EE
SEAVIERZ » IRREEAYMIE L

Hold on, please. (GHfi% 1)

SRR AL B A sz o

BHORBENAEES
TR S IR R E R B A A
HRBEREEE » AERFRRIIAM S ¢
O.K. I'll connect you to the
customer service depart-
ment. (FRE (RS s o)
I'll get you Mr. Smith. (f&#]
R RS o )
REFE T M E AN R EGEE
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Ms. Green deals with that.
Please call again and ask
for Ms. Green at extension
223. GEMFHHEM/IMH & 5%
fcid 223 S Edk it o )

BRI OVBES
PEFIF TSR RS AT ] 25
There's nobody here by
that name. GE # % H iE (@
A @)

= I'm afraid you have the
wrong number. ({78671 1)
EEAE H AR SRR - iEERE

T » BEANT RS T RIGERF AT 358 ¢
('m sorry.) We have a bad
connection. Could you

hang up and dial again ?

SRR T —RAFIE ?)

Fot - EFEFEEEBRIRYEY

LU AT e 3

I'm sorry, we were cut off.
(EPEL » M FdRET T 1)

FEXTAIENANE » HIIR C

Sorry to have kept you

—

waiting so long. (flUfkaEia A

ET )

ANEBIWEEESE
HAEKMNSE L EER
IRF » [B] ZF 0 T3 i R (R T 52 » B 9 »
RAAAERFA]ER -
Sorry. He's not in now. (ifl
& i ~AE ©)
(in BBRART + HET )
fth =2 B A FIRFal 38



