%

8115’1’&183‘5
5&1/911'5/1 ‘
l I ' PRt g 3]

Business
English

| Conversation
(8 ] &FiFOoF XETOF

MACHINE PRESS

SEERBSREMIR, RAFFEEBE, BEMAY IES B, 1ERREC
RInERIRIESRE, VERE, LIBZATIX FreizRiA, R LG

PRI FHERIA R BES] | ES BRI TR SKEIRE K]



Business
f,ug/i:/z

e it 55

Business
English
Conversation

(8] &BIFOE NEEORE

ALk TV H kit

CHINA MACHINE PRESS



H XLIA 20{5 5 English Business Conversation

Copyright (¢) 2008, Kim Jeong-ho ( 4:#%#f)

Originally published in 2008 by Gilbut EZ-Talk Publishing Co. Ltd.

Chinese translation copyright (¢) 2016 by China Machine Press

ALL RIGHTS RESERVED.

Chinese simplified language translation rights arranged with

Gilbut EZ-Talk Publishing Co. Ltd. through Imprima Korea Agency

This title is published in China by China Machine Press with license from Gilbut EZ-Talk Publishing
Co. Ltd. This edition is authorized for sale in China only, excluding Hong Kong SAR, Macao
SAR and Taiwan. Unauthorized export of this edition is a violation of the Copyright Act. Violation
of this Law is subject to Civil and Criminal Penalties.

A5 i # [E Gilbut EZ-Talk Publishing Co. Ltd. #ZAAUA Tk i At 7 i B R i X (A
FERW ., WS X R G HIX) WMAS RAT. RS20, Wk R EER
o, ZIERZ R
E5. 01 -2010 - 8042

BHERME (CIP) HiRE

P95 S I (Bh) i XL
—JbRT: MR Tl iRAL, 2015. 10

(JEERI i)

F544 Jii S ;. English Business Conversation

ISBN 978 =7 — 111 — 52209 — 6

[.OR- T.0& - @3- 1. OF%-3E
VI. DH31
o [ A P15 4 CIP Bl (2015) 2R 278996 5

MU Tk ik (JbstiE T ERAT 22 5 MRE4RFS 100037)
WhgmiE: o 8 ARG Tk HE
TEEIH: 2 ¥
=T R K B AR A PR R B
2016 4E 1 H45 1 AR - 45 1 IKED A
169mm x239mm - 13. 5 Egk - 260 T
FRUER S ISBN 978 -7 — 111 -52209 -6
ISBN 978 —7 —89405 —952 -9 (J%:#%)
EHr: 39.80 5T (4 1CD)

JUAAS, AR, @I, BT, mARRA TR

LI AR 55 o 25 i 55

s k. (010) 88361066 HlL T. B M. www. cmpbook. com

EEMBHRL. (010) 68326294 Bl T B . weibo. com/cmpl952
(010) 88379203 HEMRSM: www. cmpedu. com

FHE T P PR h AR 4 B M. www. golden-book. com



CRACE B R

FEPTA N F TAE RSB A, AR T, Bl iEde, “ &, XER
x x#[1" ZJa, WA T WA WS, SRME T — R H, WKER AN
WK RN, HHELRART., ELRNHBEZRtAZKE AN,
e —FHERATITHE o BIBEAE, AR BH 5135 2 B B AN 280 2 4o B2 f 41h [ %
P IERRE . A RIS, AR SSEE P AT SR, FES XKLL
KATEETIEHE 2 W LT RER AR 3E 3CRAE, BB 2L H 3 04 16 35 78 25 B R B L0
A2 B2 Hh BLSR I [ AT AS 1 S 7 %

EIRXEAGOL, X F IR 4 55 M E R 7 FT S U AOk BIF AR AR, T R A
ABAESME TR, AR B AT S SRR RS | 25 S i) 2 LA B 38 S E
AR IR S Y. BARA SR TARES, MEISMEE M EEV A THAECNE
o (HHE, FRATHLBA Ik U8B g 38 SCR 47 0 i 70 30 fb S0 05 — 1 1.0 8 % B33,
BT ATRE, P B SR AE R 55 & R0 RS SCRORE T, 100 3 A 2 B2 3R A
BaL & i S VA

BURH WA G R, HEWSRIBRA —E s, L, A48 AL
T PAHAEIRG P RER BB M 55 S CRB A R o I H A R IR R 545 7 4
KT GH, TTENENIERY

ARAGESA N, SRR E R BRI R TR, 195
R VB L BA IR AME, RSB OWEE T o JEA 586 Bk Kk 5 16 75 55 3515
IR 2 B B e

EHIF



AEHNREERTTE

— B EEIEE IS, RESRBE N RBTR AR, 24 SRR b3
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A PR P A B BRI e O 3o AR A3 S RGO I8 Y 2% 8 1 95 15 3l R i A 2 3
Fk o WRFIRRRTH IOEMAEF MM I, WEAB L —P¥E], WAERX R
%G, A, ABEAFTHCM, WAREER ., 7ESATHE, B R T LAYT R 95 5%
ERILE P2 A%

Q@ e 0 @

AT A FORRIG UL T 246 1 33— R S T R LA
A, FESANE R PAW G, AR, R, RS
EDESCES R, RERBIXER U,

B, T KB IRRTE 2

Could you pick up the phone on line two?
AR TR 2 B wi5G?
Will you answer the phone, please? f 4k — T & #6°47

® mEDEHE,

RORAE B S ol R U S — AT X Rk,
VR H ORI RN, DRERE RS, WL

|
WRRET TR EE

XA EBAE, MKEX KB “Somy to keep you waiting” , § piki, 81 tme s L

[VE-SNEIEN] v TRBMM T RARE,
# Thank you for waiting.
Speaking. b7 & 2R, RS
@ty e Kim Jyoung speaking. &4 &%, ¥ s s o
WG RM(L? Who's calling? AR AIE, You have a phone call. This is he / she. &4, wiiting. % A F
BAERTLLE be avalable now Bl comect This is Julia Cho. # 3 Julia Cho, sl
A ITHLEEBIA—F call to check /confirm $ i ransfer
WAL, MY hold e ine FEATE, RIS snswer the phone
TEAElE be on another line A#ELS§ axtension (number)
s e = " — . )
(ewd s wszmmseweRwss
© w5, BE-.

LeAVAGRBIEN, T MK 4 Hello, fuipibes | PO
EMBHEIRZ R, S ASHMOATILRE, 8 | Aok Seee
WALAH— T ABREE, —RONUFR, ERRZE, & | oL
XEAATRETINER, LEEREANES, DRES | xomwun u

b4 A AT RS, TR ARG, R e
- thi the Pescnnel

Good moming, SDM Trading. #4F, i 24 SDM # 24 . Department’

Good moming, Information. #4F, XA &, WA

Good moming, Strategic Planning. Tanya speaking.
45, $UE NG 296 Tanya,

R RN S RO AR, BT LS4 K
eagsoug. o il o LA BBTHA (Nobve spcker) FIRHLAEN, MRRH
B T e e e VAL BT, ST B A SR Ll
How may | help you? 4, it X & % 7 M A+, #A Wikt 7S R BEA MR G, X .
Susan Kim, #1447 # 47 “Excuse me. What did you say? K FAF R, HIAVRGR)" “What
was that again? (SSAEFUE—@MG7)" WH “Come again? (MEREWIE—
= & HIG7) " WA ERR Y E S RAVT, A ST

Unitt mmiE 2
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Flsemmized

A: Tntech Co. Lisa speaking.
B: Hello? Is this the Marketing Department?
As Yes. i [l @Rl 7

A: Hold on a minute. I'll put you through.

B: Hello. 4814 Thompson 452

A Who's calling please?

B: This is Michael Chang from Seoul.

A: One moment, please. I'll put you through.
C: Jim Thompson speaking.

ae you?

LES PR 0
C: No, Tdidn't. What was it about?
B: It was about our meeting next Wednesday.

3 Pa1 {TREMERRAK

B: This is Jim Stewart from ROK. Can I speak to Mr. Kim, please? | MRS

Esm TR E R AR, EALR M K
A: Good moming. Mr. Kim's office. How can I help you? r :ﬁ".: :“'“.
R i e, 42 7 091
B: Hello. Can 1 speak to someone who's in charge of hiring? ARAEES
A: What is this in regard 107 "
B: I'm calling to ask if the person received my application. B RmAA—T TS
A: One moment, please. & | %41, st
ARNE, transfer your
call,
(SRl Ve e TR S
A: Global Shipping Co. Emily Watson speaking. »

R 3
B: Hello, Jim. It's Michael Chang here from Seoul. How !': L R K

C: Hi, Michel. Nice to hear from you. I'm fine. How are you? | 4HM1
B: I'm doing olay. Well, R T BB F AR TR | = L0 B TR

@R s \
- manman

2. RMEF Mary Kim 5 750537
»

3. AR,
»

4. W
>

5. RATRIEEMRIA-T, QREEHTRIOEN.
.2

-
mmmmmm .
6. (HAENA) W, REGHR, o
» Gan | speak to Mary Kim?
3 You have & phone call.
7. WAL el
»
mmmmmm Checisoo
5 WA, ok
& .
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[El BB i& f4#EFE1® Returning/Ending a Phone Call
@YY &% sh Ak H BEY (S Phone Call Problems

Unit 2
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: @ Key werds

& EBAL? Who's calling? FHERHETE, You have a phone call.
AT LAE % be available now $EiE H % connect

AFTHEEHIA—TF call to check /confirm #HEd 3E transfer

HAEHBGTE, A% hold the line iR E, #EUTHETE answer the phone
EAE5@ %+ be on another line N5 extension ( number)

Step 1) WSEMIBE R ER T

@ msF, BRR -~
TEAASBEIRIER, AITFR A Hello, BAFREE

ERBLRIRZ G, X B SRR 2wl LA . SR
HAIAA—TFAC L. —BRIOIUFR, ERRZE, & |
R T AFISE R TARR, U BIREIE RS . MRS |

nt—4) “HH-ART LA, IRE RS AT,

Good morning, SDM Trading. #4F, ix 2% SDM % % /4],

Good momning, Information. #4F, X Z R4,
Good morning, Strategic Planning. Tanya speaking.
45, RAKBLX e Tanya,

Good morning, SDS Corporation. Can | help you?
45, X 2% SDS, A A TAAMEHF?

Good morning, Customers Service. This is Susan Kim speaking.‘
How may | help you? %4, X 2R E PR F P o, KA |

Susan Kim, # 4+ 4 7T v 47

| T
AR, THIE/A

SEMA-THCHES
ThE. X B &, “3 [ 2
~” XEEAUH “Is
this ~ 7" X—mARK KX
P Is this the Personnel

Department?

LR A S

Unit1 R4THIF 3



@ ®Ew -~ ERE, |
ERAEIRZ G, MREHIARA T8RS, T |

RN, WEXTRE AL H CRRMARI AR, & | R

i — AR HE] “Can I speak to ~ 2" X—AIX, MRBMER | ) b i oud you

B E M A I, LA “May T speak t0 ~2" BHE | e to speak 0,

“Could I speak to ~ 2", J£4b, EATLAEBMIFNM T “Ts (M) |

in? (HELEND?)”

Can | speak to Mary Kim? 4k it Mary Kim 4 &, 35757

Could | speak to someone in Customers Service?
RBREPRE T SH AR,

May | speak to Mr. Lee on extension 1290, please?

AR R AE N R T A 1200 69 5 sk A7

I'd like to speak to the person responsible for running adver-
tisements, please. ## K42l ) 4L FFF, ‘
Is Mr. Brown in? 7 24 % 4 /252

Is Ms. Smith available now? s % i & - I 1 Ak 4% & 355 7

@ ERBEL?

WRITHFERM A FBA I B WS4, EBEZER
REREAN, —BRIMLSMER—T “Who are you?”, {HE |
EFTHRER, RAIFAHX —REF K, WMEHUTRDE,
GRSRAERIA M L please, Wy ig k25 i 15 24506 7 o :

Who's calling, please? #& % #f4x?

Who's this, please? # % JR4L?

Who'’s this calling, please? #: 2 %R ?

May | ask who’s calling? ## 7] # 2 47

Could | have your name, please? # 5] #& 3% 4 7

@D RE -~ Thisis~ (#&), 5

THUER, MAMES X AS Mt 4, R Im~ |
() x—mRo Pm (fE4) EBAEMX Iy ¥ w2 W |
6P o T 7 1 E 35 B 45 0 0 7 1 8 9tk 4% 19 /) 5 ) & This s |
(fE4), My name is (REZ), SERI's (MA), HWATLIA |

4 Part1 TRIENHMEAGR



RiAC 4.

This is Kim Cheolsoo. #% 24 % .

This is Kim Cheolsoo from Pacific Trading Co.
RAKFER Hoa 924k,

My name is Kim Cheolsoo. # ™ & # %,

It's Kim Cheolsoo here. %, 2 2  %.

This is Kim Cheolsoo speaking. #% 24 # %,

This is Kim Cheolsoo calling from Safe Technology.
#.% Safe Technology # 4% % .

® B -~ AmTEE, |

X A “What is it/this in regard to?” E# “May I
ask what this is about?” %43 ify [l 4547 iy % SRR, AT |
FH 3 — ) 0 [ ?

I'm calling to check if he got my email.
BATEERAA—T, AT KE T RO L T4,

I'm calling to see if she received my message.
RITBERAHA—T, ETKI T RO L,

I'm calling to ask her about the email she sent me.
BATRLHERF— T A TRAEZL G & T I 25— RFq,
I'm calling to confirm his receipt of the payment.
RATEERHAIA—T, "EFTKI T RGM4HK,

I'm calling about tomorrow’s meeting.
RAITLFERF—THRLRGF,

D w5, |

WXy R B SR 2, XM RAIIEARA |
H W AT Al 7 5 A 2 a0 Rk, L wait, TR |
WAH “HZ” ZEBM minute 55 F moment, 1R A8 kX
SIHE R R % 20, T LA hold on — i, WA F Il |
1+ s

Unit1 $ZJTHIE



One moment, please. #4454 K Zl .

Just a moment, please. #HH ¥ K 7,

Please hold on. #5454 %) .

Hold on a moment, please. #R&# b5, HFH 2z,
Can you hold the line, please? # R Z# w35, ¥ K 4,
Would you hold the line a moment, please?
WREHEE, HEH A,

@ RERAEREE,

QAR A B I, T DA BB < AR AR N g |
B, R URA I B — T B AR A I (T,
R R H RS, 2T LA connect, transfer, put through
i WROR R T G B S T B AR A AR T
BEWTIHRE , AT LAMIH check S see SFghidl, #E T EMMHIF . |

I'll connect your call now. % 3783t 4 G4k 4,

I'll transfer your call now. & 3183k 4 44

I'll put you through now. % 3L7e 3k 4 5 46 3

Ill put you through to Ms. Kim. HILE 4 s34+,
I'll see if he /she is in. & & A4/ M e R A,

I'll check if he /she is available.

B AR/ IR T FTRBYT

@ HEWEIE,

PUFBil4) . Rr g, Al LA E 3 phone call (3 call,

It's for you. iX % T4 d 45,
There’s a phone call for you. A &, 3 3% 4& .
You have a phone call. & ## &4,

6 Part1 THENNFEHGR

AR T S B S L 7 B, LU

e
o0 % 7 BAE T o B
i, AR TR,
> s LA OE e, W
iR
> HIEIER, W%,

<put/get + A + on the
phone > & #A & 3% 3k ik i
BERIE MR, #lin “Put
David on the phone.” X 4]
TR ik K T EHE
MR, HE RN M
B, BT L B R EEAE I
M 0SSR AR
PLEEWT LS, R LA iE
A Pi “ Would you put
Mr. Smith back on the phone,
please?”  (JBRIULAE Lk H7 4
WrocE P TG T)



Could you pick up the phone on line two?
BRETH 2 X w557
Will you answer the phone, please? # k4 — TF & 3557

0 miEesitiE,

R RLAE 4 B B B o B R KL — A K — 2k, |
SRR E R REROA . MR R, B
X H A 2, BRI X 7 “ Somry to keep you waiting. ", |

PAFRIE H C KR

Speaking. Wi 243,

Kim Jiyoung speaking. # %4 &%,
This is he / she. &%,

This is Julia Cho. # -2 Julia Cho,

T
WRABETITSAC
LTS, d5 4 BE 5 6 I L
T RE RN RN
» Thank you for waiting.
P I'm sorry to keep you
waiting. d # A 4 B
B, HEAET,

MBREFHNH RGNS, ETUX LM
RILAEIEH BHE A (Native speaker) FSEHE M IR, WRBA

WriE X RTINS, XENERE HOIOELIWAR, T2 e
i, THSFBEMRRMIRS, XA, LE-Kmd, M
“Excuse me. What did you say? (AFFEE, HHAIAHAARE?)” “What
was that again? (#EAEFFUE—#NG?)” HE& “Come again? (RAEFFUL—
WAG?)” SRR AR B ORAWE, A REHFHFRIITE.

Unit1 JE4TEIE 7



BEMFLRES

Eistmmizn

ol ol

Intech Co. Lisa speaking.
Hello? Is this the Marketing Department?
Yes. T Al 2B 7

This is Jim Stewart from ROK. Can I speak to Mr. Kim, please? !
LA, .

Hold on a minute. I’ll put you through.

12 T o) - Us o

Al

Good morning. Mr. Kim’s office. How can I help you?
Hello. Can I speak to someone who’s in charge of hiring?
What is this in regard to?

I'm calling to ask if the person received my application.
One moment, please. T |- K #8552,

(3 FCRFT W eupd LR )

Q

8 Partt

i R

Global Shipping Co. Emily Watson speaking.
Hello. F£484% Thompson 554:

Who’s calling please?

This is Michael Chang from Seoul.

One moment, please. I'll put you through.
Jim Thompson speaking.

Hello, Jim.
are you?

It’s Michael Chang here from Seoul.

Hi, Michael. Nice to hear from you. I'm fine. How are you?

IhdmmmyWw,ﬁﬁ%ﬁﬁ%%#?%%ﬁWﬂT;awmﬁ%mmmw

3R 9 K Hif A& 1A L R AE o
No, I didn’t. What was it about?

It was about our meeting next Wednesday.

FTEENWEBEGR

| A:FRJ2 Intech /A Lisa.

DB,

| A i), Who's calling, please?
B: & J& ROK f{j Jim Stewart,

AEH T 5 4 Kim SeA:ng?

D OACRLEEE, B Mr. Kim

IAZE. AtamHEG?

DB, RAERIILA AN

A ETED?

A A A A5
; B: A HIA— T RERE TR

FRSR LA 37 o

A: iif 4 %, Il transfer your

call.

DA REIFERALE 2 7 9 Emily

Watson,

i B:#fF. Could | speak to Mr.

Thompson, please?

LA R

| B:JL /KA Michael Chang,
AR, T,
C: & & Jim Thompson,

How | g jcsg, oim, 22 % % i

Michael Chang, 4 # if %8
LW 2

BRI HLTE . RARL . PRI
bR/ A

| B: R M. Im caling to

check if you received my
email which | sent two
days ago.

P CRBACEIN, fFARAR?
P B RXFRNFTA=2U

HH,



N 5T

FT W O Y W

TARRIEAL 2 |

v

A RE

FTATHRIGEE AT, BRERD| T REER
................................................................. _

1. Who would you like to speak
(HHEIEA) B, RESTHE. 0?

2. Can | speak to Mary Kim?

3. You have a phone call.

4. Who's calling, please?

5. I'm calling to see if you
________________________________________________________________________________________________ received my message.

6. Hello, this is Kim Cheolsoo
speaking.

7. One moment, please.

8. I'll transfer your call.

17
[ AR

Unit1 $ETEE 9



