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ABSTRACT

As an important issue of post — financial crisis global finan-
cial reform, strengthening financial consumer protection has
been paid great attention by all countries. The Financial Con-
duct Authority (FCA) of UK, as the first trial of referring the
conduct regulatory responsibility to a specialized agency, has
developed a set of relatively comprehensive and sophisticated
conduct regulation methodologies, which will provide instructive
reference for the other countries in the world. In this book,
FCA’s conduct regulation is studied from a policy perspective,
in both static and dynamic stands, by the “target — tools — or-
ganization” conceptual framework and “deviation — correction”

policy model.

It argues that the main goal of FCA’s conduct regulation is
to protect the consumer, however, the goal also has direct and
indirect understandings. Forward — looking firm work, work on
issues and products, and event — driven work are three pillars of
FCA’s conduct regulation, each of which contains different poli-

cy tools. Unlike the institutional regulation nor functional regu-
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lation, the FCA’s conduct regulation is a kind of “target -
based” regulation, which is performed on the criteria of both ef-
fectiveness and efficiency. From the methodological angel, it
could argue that the FCA’s conduct regulation is “judgment —
based” , different from the former FSA’s “risk — based” . At
the same time, the FCA’s conduct regulation holds early inter-
vention to risks and deviation behaviors, and intends to adopt

more bold and harsh measures to effectively contain risks.

Now, Tianjin is paving its way to constructing its Pilot Free
Trade Area, which will obviously provide broad space for banking
industry’s development. However, the banking industry in the Pilot
Free Trade Area will confront much more serious situations to fi-
nancial consumer protection, so strengthening the conduct regula-
tion will be ultimately and urgently wanted. It argues that making
the improvement of conduct regulation a breakthrough to boost fi-
nancial regulatory reform and financial innovation in Binhai New
Area is obviously a wise choice. And, the book outlines the blue-

print based on FCA’s experience.

Key Words: conduct regulation policy research finan-

cial innovation FCA
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