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Preface

The authors are pleased to present this tenth edition of Introduction to Social Work—
- thanks to the wide use of the ninth edition by students, social work educators, and practi-
tioners. Many of their suggestions have been incorporated in this current version.

We live in a world that seems to change constantly. Technology has become so ad-
vanced that nothing seems impossible. A few years ago we learned that scientists had
cloned a sheep. Now recent advances in stem-cell research may unlock the mysteries
behind such devastating genetic disorders as Parkinson’s disease, multiple sclerosis, and
diabetes. We also have learned that a technique called gene splitting may make it possible
in the next decade to grow vital organs in a test-tube environment for patients in need of
transplants. Just when it seems that “the world is our oyster,” we are brought “down to
earth,” so to speak, by the Columbine school tragedy, foot-and-mouth disease, ethnic
cleansing in Kosovo, the worldwide AID’s epidemic, and the September 11, 2001, terror-
ists’ attack on the World Trade Center and the Pentagon. As advanced as our world has be-
come, “people problems” still confront our globe and challenge the social work profession
every day.

Since the first edition of this book, advancements in knowledge have exploded in
nearly every field of human endeavor. Our high-tech/high-touch society opens swinging
doors for communication and meaningful human relationships, but people are still having
difficulty in communicating and in getting along with each other. For example, a person
may be in a room mingling with others but feel abject loneliness for lack of ability to inter-
act effectively with those present. Human relationships can bring satisfaction and joy, but
also—for many people—suffering, insecurity, and other difficulties. Social work is one
answer to challenges related to communication, feelings, and human actions.

The purpose of this book is to help students understand social welfare and social
work. It presents a comprehensive, highlighted view of social work. It focuses on the why,
the what, the who, the when, the where and describes beginnings of the how of social work.
The book is for (1) college undergraduate students who want to increase their general un-
derstanding about social welfare and social work and (2) those who have a professional in-
terest in social work. It can also be used in social work philosophy classes and as a
reference on the graduate level.

Social welfare depicts human beings as the center of the universe. In their associa-
tions with others their lives are enriched, but they also encounter numerous problems.
Social work is a professional attempt to help people solve and prevent problems in social

: functioning, strengthen their social relationships, and enrich their ways of living.

xiii
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Social work is both a field and a method. This book presents an introductory, inte-
grated, overall view of both. Special consideration is given to such perplexing problems as
AIDS, gangs, youth suicide, drugs, battered women and children, and welfare reform, as
well as to improved methods in solving social problems through new developments in
family home-based care, and other creative and effective social work practices.

Several areas have been given special emphasis to update and enrich this edition.
New materials and references on drug courts, school violence, drug treatment and preven-
tion, new programs for aging, welfare reform, the Social Security crisis, distance learning
for rural social work, and President Bush’s faith-based social service initiative have been
added. In one sense, this book encompasses the sociology of social work. Case glimpses
and case histories are used to illustrate traditional and innovative social work settings and
services.

The authors want to thank and acknowledge the reviewers of the previous editions:
Stephen M. Aigner, Iowa State University; Patricia Albaugh, Southwest Oklahoma State
University; William C. Berleman, University of Washington; Scott Burcham, Arkansas
State University; George W. Caulton, Western New England College; Mary A. Dowery,
Ball State University; Ginger Edwards, Charles Stewart Mott Community College; Sharon
Eisen, Mott Community College; Charles E. Grenier, Louisiana State University; Martin
Hope, Winthrop College; Joan M. Jones, University of Wisconsin—-Milwaukee; Johnette G.
McCracken, West Liberty State College; Thomas D. Oellerich, Ohio University; Gwenelle
O’Neal, West Chester University; and Paul Sanzenbach, Louisiana State University. We
also want to thank our reviewers for their helpful suggestions and kind remarks for this
new edition: Lessie Bass, East Carolina University; Nancy Chavkin, Texas State Univer-
sity; and Shirley Clark, Chattanooga State Technical Community College.

The authors want to thank Karen Hanson, Editor in Chief, Social Science; Patricia
Quinlin, Series Editor; and Sara Holliday, Editorial Assistant, at Allyn and Bacon. These
individuals have been a great help and support throughout the revision process.

The authors deeply appreciate the caring support and encouragement of their wives,
Mary and Jane, and other family members who made many helpful suggestions and de-
voted their time and talents to reading, editing, and typing the manuscript.

O. William Farley
Larry Lorenzo Smith
Scott W. Boyle
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