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Unit 1 General Enquiries

Bl Objectives

In this unit, you will learn various ways to:
- enquire about hotel facilities;
- enquire about a restaurant;

- respond to questions about facilities.

Task one Questions for Discussion

1. What are the advantages and disadvantages of working in a hotel?
2. What facilities would you expect a typical one-star,three-star or five-star hotel to provide for its
guests?

Task two Work in Pairs

Do you know these facilities below? What types of hotel would you expect to find these
facilities?
1. 24-hour room service
. health or fitness facilities
. wheelchair access
. cloakroom
. swimming pool
. children facilities

. credit cards accepted

0 N N b W

. restaurant

New Words and Expressions

general — i, LB
enquiry (n.) T[]

enquire (v.) ifiia]

hotel facility ) it
respond [n] 5

advantage T
disadvantage %

8 BIEEREE ($H)



expect W, Fk

typical HLFUf)

five-star hotel H ARG

provide for fitey, Rt

24-hour room service PLVIN: - 97575 318
health or fitness facility fet e B fgt B 12 it
wheelchair access i

cloakroom A1 1]

children facility JLE R

credit cards accepted (RSN

Task one A Telephone Enquiry about the Hotel’s Facilities

Scene: Sunshine Hotel is a four-star hotel in Hefei. Susan works at the reception desk. She is talking
to a caller who wants to get some information about the hotel's facilities.
Susan (S): Sunshine Hotel. Good afternoon. Susan speaking. How can I help you?

Guest (G): Hello. I'm Peter from London. I’ve got some questions about your hotel.

S: That’s fine, Peter. What would you like to know?
G: First of all, are your rooms suitable for the disabled? I need to use a wheelchair.
S: Yes, sir. We have five double rooms with disabled facilities. They’re on the ground floor

and have grab rails in the shower. The restaurant also has wheelchair access, of course.
Great. And is there room service?

Yes, there is. Room service is available for 24 hours.

G
S
G: That’s fine. Oh, yes, is there Wi-Fi Internet access in the room?
S Yes, there is. You can use it for free.

G OK. Thanks. Is there a car park?

8 Yes, there’s a car park with 60 spaces right next to the hotel. Is there anything else I can

help you?
G: No, that’s all. Thanks for your'help.

S: You're welcome, Peter. Goodbye.

R, BREG, At

reception desk

information Eps
suitable HEYA, B4
disabled FRIE )
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double room

on the ground floor
grab rail

shower

available

Wi-Fi Internet access
address

male

female

fitness center
smoking room

credit card

Addressing a guest

Address a male guest as “sir” and a female guest as “madam” if you don’t know his or her name.

Asking how you can help
How may/can I help you?
What can I do for you?

May / Can I help you?
Asking about facilities

Is there a swimming pool?
Are there smoking rooms?
Do you have a fitness center?
Do you take credit cards?
Responding to'questions about faciiities
Yes, there is/are.

Yes, we do.

No, I’m afraid not.
Expressing thanks

Thank you very much.
Thanks for your help.
Thanks a lot.

Responding to thanks
You’re welcome.

It’s my pleasure.
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Task two Work in Pairs

Drills on conversational patterns.

1. Sunshine Hotel. Good afternoon. Susan speaking. How can I help you?

May I help you
Can I help you
What can I do for you
2. I’ve got some questions about your hotel.
the restaurant
the fitness center
the room service
the conference room

3. Is there Wi-Fi Internet access in the room?

a minibar
acable TV
a computer

4. Do you have 24-hour room service?

airport pick-up service

a fitness center

express laundry service

business facilities

shoe shining service

5. Does the hotel have a fitness center?

a suite bathrooms
24-hour reception

a beauty salon

Wi-Fi Internet access

_New Words and Expressions

conference room 2 E

minibar /NIIE

cable TV HLEM
business facility T b 5 it
airport pick-up service L% AR 55
express laundry service PRBENR %5
shoe shining service BEEEIR %5
suite bathroom EHB=E
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