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Cul’rure 101

Human beings draw close to one another by their common nature, but habits

and customs keep them apart.
— Confucius

A nation’s culture resides in the hearts and in the soul of its people.
— Mahatma Gandhi

Learning objectives

- By the end of this unit, you should be able to:

“ 1.‘ Understand the core concepts of culture through metaphors;

2. Understand the core concepts of culture through definitions;

3. Identify basic elements of culture;

4. Summarize the major characteristics of culture;

5. Explore culture theories;

6. Apply what you have learned from this unit to our work and life, checking

your understanding of culture.
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Section 1 The Cultural Iceberg

Behaviors & Practices
Characteristics which are
apparent to the casual observer

Observable

Interpretations
How the core values are reflected
in specific situations in daily life
such as working or socializing.

Not observable

Core Values
Learned ideas of what is considered
good or bad
desirable or undesirable
acceptable or unacceptable

The media

Institutions of Influence
The forces which create, define, and mold a culture’s core values

EXERCISE ‘
Directions: Please have a close look at the picture of the cultural iceberg and
discuss the following questions with your partner.
1. What is culture compared to?
2. What are the elements of culture?
3. What elements of culture are above the waterline and observable? Could
you give some examples?
4. What elements of culture are below the waterline and invisible? Could you
give some examples?
5. What are the core values of culture?
6. What elements of culture shape who we are?

7. Why do we need to learn culture?



Section 2 What Is Culture?

EXERCISE !

Directions: Please watch the video clip about what is culture and then answer the
Bl following questions.

e

1. What is the main idea of this video clip?
What is culture?
What is culture compared to?

Why do we need to learn culture?

Pl W N

What is your definition of culture?

PART ©
Metaphors and Definitions

Section 1 The Iceberg Metaphor

TEXT A <4

The Iceberg metaphor for culture shows a cruise ship sailing close to the iceberg for a
look at this foreign territory. Part of the iceberg is immediately visible; part of it emerges and
submerges with the tides, and its foundations go deep beneath the surface.

Above the water line:

Aspects of culture are explicit, visible, and taught. This includes written explanations,
as well as those thousands of skills and information conveyed through formal lessons, such
as manners or computing long division or baking bread. Also above water are the rangible
aspects: From the “cultural markers” tourists seek out such as French bread or Guatemalan
weaving, to the conformity in how people dress, the way they pronounce the letter “R,” how
they season their food, the way they expect and office to be furnished.

At the water line:

The transition zone is where the cultural observer has to be more alert: “now you see
it now you don't,” the area where implicit understandings become talked about, explained —
mystical experiences are codified into a creed; the area where official explanations and
teachings become irrational, contradictory, and inexplicable — where theology becomes faith.

Below the water line:

“Hidden” culture: The habits, assumptions, understandings, values, judgments ... that
we know but do not or cannot articulate. Usually these aspects are not taught directly. Think

about mealtime, for example, and the order you eat foods at dinner: Do you end with dessert?

PART A
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With a ?With tea? Nuts and cheese? Just have one /75 with no concluding dish? Or, in
these modern times, do you a altogether? Or consider how you
know if someone is treating you in a friendly manner: Do they shake hands? Keep a respectful
distance with eyes? Leap up and hug you? Address you by your full name? These
sorts of daily rules are learned by — you may know what tastes “right” or when you’re
treated “right”, but because these judgments are under-the-waterline, it usually doesn’t occur
to you to question or explain those feelings.

(340 words)

v. to appear by coming out of sth. or out from behind sth. 7%}

v. to go below or make sth. go below the surface of the sea or a river or
lake ¥

a. clear and exact BARAY); TEEM; EHERM

v. to express a thought, feeling, or idea so that it is understood by other
people f&ik; #ik; Kk

a. real and not imaginary; able to be shown, touched, or experienced
AIER); IRy Al fdi

a. EHESHA (FRMI—MEZR )

n. behavior that follows the usual standards that are expected by a
group or society —3{

v. to improve the flavor of savory food by adding salt, herbs, or spices

when cooking or preparing it #3--- bk

suggested but not communicated directly & &1; B ~H

a set of beliefs that influences the way you live 54%; #(X

unable to be explained or understood ZHfEI1]; oM RE

the study of religion and religious belief ffi27; ZZF AR

to speak (distinctly) 5L

vegetables or fruit that have been preserved in a vinegar sauce or

salty water J33%; HEHSW

a part of a meal that is served separately from the other parts —ifi3¢

N8 3P 3D

S

v. to get rid of sth. or someone or stop using them because you do not
need them %ff;

a. (of eyes) looking downwards {XFEEIRAT; FHIHRM

n. the way in which ideas and information gradually spread between

people FEER{L; HIEHRL



EXERCISE @

1) Directions: Please fill out the form below with the correct information provided in
Text A. Pay attention to how the author elaborates the vehicles with
sufficiently interesting examples

m metaphor for culture
The Iceberg Metaphor
SRS B Tenor (EEMEOAYA ) Vehicle (HLMimA)
CULTURE PART B
above the water line

the area where implicit understandings are -
explained and mystical experiences are codified

into a creed; the area where official explanations

and teachings become inexplicable and where
theology becomes faith

below the water line

2) Directions: The items below are all features of culture. Which do you think are
more visible and should be above the water and which are more
difficult to understand and should be below the water?

customs manners nature of friendships
religious beliefs literature language

religious rituals concept of beauty working style
personal space clothing importance of time
people’s motivation negotiation styles works of art

concept of fairness communication styles music

food

Above th,e;mtei




tions Please create your metaphor(s) for culture and write a passage about it /
them. The passage should be entitled “Culture is a " You
need to develop your statement with enough supporting details.

Section 2 Definitions of Culture

TEXT B <4

Culture is a complex system of behavior, values, beliefs, traditions and arzifacts, which is
transmitted through generations. Let us discover the meaning of culture, and its significance
in the life of an individual and society.

DEFINITIONS

“Culture” is considered to be a complex term, and a variety of anthropologists and
researchers have defined it in various ways. Some of these definitions have been listed below.

“Culture ... is that complex whole which includes knowledge, belief, art, morals, law,
custom, and any other capabilities and habits acquired by man as a member of society.”
— Edward Tylor
“Culture consists of patterns, explicit and implicit, of and for behavior acquired and
transmitted by symbols, constiruzing the distinctive achievements of human groups,
including their embodiment in artifacts; the essential core of culture consists of
traditional (i.e. historically derived and selected) ideas and especially their attached
values; culture systems may, on the one hand, be considered as products of action, on
the other, as conditional elements of future action.” — Kroeber & Kluckhohn
“Culture consists of the derivatives of experience, more or less organized, learned or
created by the individuals of a population, including those images or encodements
and their interpretations (meanings) transmitted from past generations, from
contemporaries, or formed by individuals themselves.” — T. Schwartz
“[Culture] is the collective programming of the mind which distinguishes the members
of one group or category of people from another.” — Geert Hofstede
“... the set of attitudes, values, beliefs, and behaviors shared by a group of people,
but different for each individual, communicated from one generation to the next.”
— Matsumoto

- “Culture is what makes you a stranger when you're away from home.” — Philip Bock

- “Culture is a well-organized unity divided into two fundamental aspects — a body of
artifacts and a system of customs.” — Bronislaw Malinowski

» “Culture is a fuzzy set of basic assumptions and values, orientations to life, beliefs,

policies, procedures and behavioral conventions that are shared by a group of people,
and that influence (but do not determine) each member’s behavior and his / her

interpretations of the “meaning” of other people’s behavior.” — Spencer-Oatey



MANIFESTATIONS
Lloyd Kwast’s model of culture, and his “Man from Mars” technique help us to get a
better understanding of culture through the different levels or layers through which culture is
manifested. In this technique, we try to imagine things from the perspective of an alien who has
landed onto our planet, and is observing a group of people in an enclosure. The different levels
of understanding have been depicted and described below:

Behavior — What is done?

The first thing the alien notices is the behavior of the people PART B
and their activities, dressing style, attitudes, etc. Some people
may be standing, some sitting and may be listening to a person,
some might be playing, etc. By simply observing these activities
he is unable to understand the logic behind them.

Values — What is good or best? 007

On asking them about the reasons for their activities, he comes to know that people chose

to indulge in activities that are considered good. This differentiation of good or best comes

from “values.” Values represent the duties or activities that one “ought to do” or “should do” to
be in sync with the pattern of life.

Beliefs — What is true?

On further inrerrogation he realizes that these values are not decided ¢/ rily but
from “beliefs.” He finds out that certain beliefs (operating beliefs) greatly influence the values
and behavior, whereas certain beliefs (theoretical beliefs) have very less practical impact on
values and behavior. Hence, certain people may have a different set of beliefs but behave in a
similar manner, and vice versa.

Worldview — What is real?

The deepest level of understanding that forms the basis for a particular set of beliefs is
“worldview.” Worldview implies the way we interpret reality, and refers to the way we see
ourselves, relative to the world. It includes the ideas behind the meaning and reasons for
human existence, the notions of evil, divine and supernatural.

SIGNIFICANCE

The knowledge necessary for survival, and adaptation to our natural and social
environment, is acquired through culture. Culture is what )i us the knowledge of
good and bad, acceptable and non-acceptable, socializing, etc. Knowingly or unknowingly, it
plays a major role in shaping our personality and behavior. Each individual has a distinct and
unique personality. However, within a group, there exist certain regularities in behavior. This
can be atiributed o the culture in which they grow up. In addition, culture also influences
our perception of reality and worldly concepts. Our interpretations of the actions and events
around us are molded by our culture. It forms the basic foundation of our life and behavior.

(794 words)
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embodiment

derive from

derivative

encodement

stem from
imbibe into

attribute to

n. an object that is made by a person, such as a tool or a decoration,
esp. one that is of historical interest ( JCHEEA sE2AANME R ) ATl
FIZ&H

v. to be or be considered as sth. #{i 4

n. someone or sth. that represents a quality or an idea exactly ( FFfi,
s BB ) LB B

v. tocome from K HT; JHH

n. aform of sth., such as a word, made or developed from another form
MTAEYD, IRAEMD; R4

n. the method to change sth. into a system for sending messages
secretly, or to represent complicated information in a simple or short
way Zihth

a. not clear ~EEH

v. to show sth. clearly, through signs or actions Z7r; #&H; #%H

n. formal systematic questioning if\[i]; 757

ad.based on chance rather than being planned or based on reason &
Mo FECARTAIOD

v. to start or develop as the result of sth. i1 [ ; -+~ Ak

v. to receive and accept information, etc. 2R RIS 5.5

v. to think that someone or sth. has a particular quality or feature ( 3
FREERT) BT (FEA) 5 W (EAN) A GERRE)

dward Tylor: 852 19 HERE A RKERK . e (k) —B, 83 F 17—
MEEREHREX: “XHR—NEEER, HPafmanl, {0, 2K, &, mE. )
AR AR ot b2 i AT RAFIOAE Ay HoAth il A >J 16t 7

L. Kroeber & C. uruﬁﬁmmﬁﬁwtﬁﬂk#Mwﬁmwﬁﬁﬁwn
ﬁgﬁ%limﬁiiwmum%ﬁmXﬁnTﬁﬂﬁmE% Lk, AT HEA R
B FhE SUBRFE LA 6 Fhaei .

@® HikErE X, - ﬁilﬂ)@é*‘"%ﬁﬁﬁm CItaRscth ) Z23ctbE X
@ PR SRSt it K fE 4otk (Park & Burgess ) «



@ HEHERE X RS R PR R an AR TR, s A3 TENS &g
My (Wissler )
@ ORI E S BRSO AR . RO R AT E ERBEDA B  Br o 2R 1
— A, IR AR
& SEHYPERIE S o BRI SR AN A BB ARG R, RIS T e Anga R,
ERAE—E NN A BRI i BT = i .
© BEVERE o BRI AR s A5 , IR B4t A —1F4dh . >I10
W HIEE . AT oM AR
T FLAAR T BL) SIS R SR, Schwartz B7S343 361 Hofstede
& Kluckhohn #1 Strodtbeck FUfIF5t, AARMEEHANA AT KAAMEIR P S ANES A 5T
feth TARERMAFISHE N RIS R SN EMIES S — 1. i 1988 % 1992 4E[HIA
38 MEFK AR B F AR BIEIE A T1X /M58 . Schwartz B8 b AN LA 75 1] ( 4ERE )
e fRsF S AR (IR ) KRR (FPorErs) 5 AT B CFERE ST
. SRR B FMEN, PEAE RS R / A2 R P E .
SR - BRI TE (1928.10.03—) SESUIE AT, MM AT SRR
PHESUb TG, B AR ( Power Distance ) . AN A 5#%4A& (Individualism
vs. Collectivism ) , Wil 524 ( Masculinity vs. Femininity ) | [A3#:4~#5 5 ( Uncertainty
Avoidance ) F%g Witk FIAR 5 KM HAR (Long-term vs. Short-term Orientation ) . ff
FEUEPAAN A O s S 956 A B (R, G gk 5 bR, i AR
SCXA Ay ser i R AR N AR, & SR B R,
CAERE - 1T, AR, IS SO R RERTEMD 2 R S R
NP
ronisl: vski: i Z eIk - SRERINEE R AR FMBERA 2 —, A2 A
HAET 01, G TS AR, O — SRR RE S e, EARY S E
AR EE AL, HH R ASGES AR HbAT R,
PEH A BRI EENG
e - SFESESLLL R AL, IkSNZ=21T 8 ( Behaviors, What is done? )
55 RN (Values, What is good?) , 5 —F2 {52 (Beliefs, What is true? ) , fix

H RS0 ( Worldview, What is real? )

IV ief answer to the following questions based on Text B
How many parts could this passage been divided into? What are they?
Could you sum up the characteristics of culture reflected in the definitions?

Whose model is applied to the interpretation of an alien culture? And why?

13
2.
3s
4.

Why do we need to learn culture?

PART B

009




2 Directions: Please discuss the following questions and give your own definition of
culture based on what you have learned.
1. How many definitions of culture are listed?
2. One of the oldest and widely-accepted definitions of culture is the one
given by Kroeber & Kluckhohn. Please translate it into Chinese.
“Culture consists of patterns, explicit and implicit, of and for behavior
acquired and transmitted by symbols, constituting the distinctive
achievements of human groups, including their embodiment in artifacts; the
essential core of culture consists of traditional (i.e. historically derived and
selected) ideas and especially their attached values; culture systems may, on
the one hand, be considered as products of action, on the other, as conditional
elements of future action.”
Why are there so many different definitions of culture?
What do they have in common?
Where do they differ from each other?

What is your definition of culture?

SV O gl W )

What are the differences between Western culture and Chinese culture?

3) Directions: Please watch the video clip about the definition of culture and then

answer the following questions.
1. What are Bierstedt’s three dimensions of culture?

What are ideas?
What are norms?

What is material culture?

U ol

Why do we need to understand the three dimensions of culture?

Concepts and Theories........ |

Section 1 The Basic Elements of Culture

Word Bank

intriguing a. very interesting because of being unusual or mysterious ( [A#3F .

A HE ) RGN ; AN/



