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Booking a Hotel Room
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Milford Hotel, how may I help you?
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And when will you be arriving?

AT AR R ?
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April 20th, let me check. Yes, there are.
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How long will you be staying?
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And would you like your room with a queen or king-sized bed?
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by, WAEBIT R,
i Kang : Hi, I'm calling to make a reservation.
: Hello, I'm calling to book a room.

e
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@ = :4J]20 HIFMEXL,
iy Kang : On April 20th in the evening.
Kang : I'll be arriving on the evening of April 20th.

s AR A B A g7
: Are there rooms available then?
Kang : Will there be rooms available at that time?

g i H ﬁﬂ%‘ﬁﬁ”‘}gjo @J 27 HE‘_I:O ‘
Kang : I'm planning to stay for a week, to the morning of the 27th.
Kang : 1 will be staying for one week, through to the 27th.

0= : HARARKSKN N,
Kang : I'd like a room with a king-sized bed.
Kang : I’d prefer it with a king-sized bed.
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Milford Hotel, how may I help you?

Hi, I’m calling to make a reservation.

May I have your name, please?

It’s Kang Min-soo. That's K-A-N-G, the last name, and M-I-N dash S-O-O,
the first name.

Thank you, Mr. Kang. And when will you be arriving?

On April 20th in the evening. Are there rooms available then?

April 20th, let me check. Yes, there are. How long will you be staying?
I'm planning to stay for a week, to the morning of the 27th.

All right, one week. Will you be traveling alone?

Yes, so a single room is fine.

And would you like your room with a queen or king-sized bed?

I'd like a room with a king-sized bed. Oh, and a non-smoking one, please.

I see. Let me check this again, sir. You will be arriving on April 20th,
staying through to the 27th, and you’d like a single non-smoking room with a
king-sized bed. Is that all correct?

Yes, it is.

Fine, now we’ll need your credit card number and it’s expiration date for your
reservation.

Okay, it's a Visa card, and the number is 4905-1117-2314-1001, expiring in
November of ’09.

Let me repeat the information. That's Visa number 4905-1117-2314-1001,
expiring in Nov. ’09. Is that right?

Yes, that’s right.

Okay, I've booked you for April 20th. And if you want to change or cancel
your reservation, you need to notify us at least 24 hours in advance. Otherwise
there will be service charges.

I understand. Thank you for your help.

You’re welcome. Have a pleasant day, sir.

You, too. Goodbye.
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1. When will Mr. Kang be arriving?
@ April 10th
@ April 20th
@ April 30th

2. How long will Mr. Kang be staying at the hotel?
(D For a week
@ For two weeks
3 For three weeks

3. What kind of room would Mr. Kang like?
@ A single room with a queen-sized bed
@ A single room with a king-sized bed
® A single room with a twin bed

4. If Mr. Kang wants to change or cancel the reservation, how many days in
advance must he tell Milfprd about it?
@ A day
@ Two days
@ Three days



1. [EMER] @

[RESC] MRS, JRFT8 4 A 20 BRI, FIAEFRSREQD.
® Milford : Thank you, Mr. Kang. And when will you be arriving?

Kang : On April 20th in the evening. Are there rooms available then?
B OR/RBEIBERE: B, 204 B ARRRELE?

E= : 4 A 20 HESREEIA, ARMHRA b g7

2, [EmMER]O
(B ] MUEXTIE, FTRAEW AR — A
® Milford ; How long will you be staying?

Kang : I'm planning to stay for a week, to the morning of the 27th.

mORRBEIEE: BITREZAY
=3 s RITAAE—RA, 2127 HR L,

3. [EMER] @
[BX] © f KT KA HEND
@ BFRRSRAHENBE
® A P IR N B ]
® Kang : Yes, so a single room is fine.
Milford : And would you like your room with a queen or king-sized bed?

Kang : Id like a room with a king-sized bed. Oh, and a non-smoking one, please.

w % LR, B AR —A M A,
KRBT : 1T, WA, BHEEAKERIGN, ERARRS RN 8
% ARG R B, W, A, AR R

4. [EMER] O
(BN ] IS s F BN BT, FEHRAT 24 /e, BIRAT— K& R,
m Milford : Okay, I've booked you for April 20th. And if you want to change or cancel
your reservation, you need to notify us at least 24 hours in advance.

Otherwise there will be service charges.
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B I'm calling to make a reservation. AT (FFE]) o
P make a reservation #ii] ( =book)

I’m calling to confirm my reservation. FRAHFMIA— F i,

I’'m calling to cancel my reservation. FRARBUH I .
[FFTEXMHEMFRIETR]

I'd like to make a reservation. FRAHTATT (JBENL/ fEE]) o

I’d like to reserve a room for two nights. FAHTFTT— T P4 BG4 B8] o

R AT ?

B May I have your name, please?
=Could I have your (full) name, please? =Can I get your name, please?

B That’s K-A-N-G, the last name, and M-I-N dash S-O-O, the first name.
P K-A-N-G, 252 M-I-N i#7 5 S-0-0,
first name 44 / last name #: ( = family name, surname)
maiden name ( ZgE) ST I
[EBFRHERERMRIEAR]
B How do you spell your name?
Could you spell out your name, please?

W ee? /A2 e

B When will you be arriving? #4423k 7
I'll be arriving on June 7th. 6 H 7 H#|3k,
I'll be arriving next Friday. & T J& FL.F3A .
[(£%] |1 H January 2 H February 3 A March 4 F April
5 H May 6 /| June 7 H July 8 H August
9 H September 10 H October 11 | November 12 f December
[ {# 8 When will you be ~? fJEHMREFAR ]
P When will you be returning? #RA & 5 [ 5% 2
When will you be free? {i-f1 4 Bt {54 i a] 7

s mmy?

P> Are there rooms available?
Do you have any available rooms?
Are any rooms available?
Do you have any vacancy?
[HtpRiEZARX: EEZFEENER]
B No rooms are available now. FLTERA Frla] o
We are fully booked for now. ( =We have no vacancies. ) IZEE LA T



