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Unit One

@ Obtaining and giving product information
@® Writing product warranty

i
;
§

What is it used for?

Could you please tell me something about its functions? E
May I know something about your products?
I'd like some information about ..., please.
I'm very much/particularly/extremely interested in your products. ]
Here are the catalogues and the pattern books and they will give you
a rough idea about our products.
From the catalog you can see that our product offers a wide 3
range of convenience.
The product works efficiently.
The product works with little noise.
The product is easy to handle.

It is manufactured/produced by/in ...

et T T ae——— — -
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Activity 2 Asking and Answering

Here is a product advertisement.

Please work in pairs. According to

the information you get from the ad, one of you may ask questions and
then the other answers. The patterns you learned just now and the vo-
cabulary given below may be of some help to vou .

With the new Contura range
of notebook PCs presented by
COMPAQ. vyou get all the quali-
ty. reliability and functionality.
at a price you can afford to pay.
For a start, they weigh just 6.2
Ibs, yet are heavyweight enough
to run Windows-based software
and other demanding business
application.

But Conturas don't stop
there. Each machine provided
10-hour batterv lite. a bright,
easy to read display plus “hot

keys for quick access to fre-

quently used functions.
You can put a COMPAQ
Contura notebook PC on vour lap

for as little as $995(exc. VAT

Vocabulary

notebook /' nautbuk/
notebook PC

reliability /' rilaia' biliti/
functionality /tAagk[a' naeliti/
6.2 lbs

demanding /di' maindin/
battery lite

display /dis' plei/

hot keys

access to

exc. VAT

n. ZilA
SEICAS HL I

n. {5 B

n. Ine iy v I ks
6.2 %

a. FOR 1
FL Tt 5 i

. I 2
PREEsE
kA
AL FE R B



Text A

Tom works for JOY Leisure Company, which mainly develops and
manufactures sports and leisure products. Now Tom is working at an
exhibition stand in the “21st Century Quality Life Products Trade

Fair", responsible for introducing the company’s newly developed

~ sleeping bags.

Tom: Good morning. Welcome here. Is there anything | can do for
you?

Visitor: Yes. It’s my first time to visit such kind of trade fair.
Everything here is so interesting. Would you like to tell me
what you trade in?

Tom: Surely 1’d love to. Our company is mainly developing
sports and leisure products. Here you may find our newly
developed products, a range of high quality sleeping bags.

Visitor: What are they used for?

Tom: They are designed for backpackers or campers to sleep out-
doors. You see, it becomes more and more popular that
modern people go camping at weekends or traveling in wild-
ness.

Visitor: Oh,l see. My daughter is planning a backpacking trip this
summer vacation.

Tom: Great ideallt is really amazing to go backpacking in summer.

Visitor: May | know which sort of sleeping bags is suitable for my
daughter?



Tom:

Visitor:

Tom:

Visitor:

Tom:

Visitor:
Tom:

Visitor:

Tom:
Visitor:
Tom:
Visitor:
Tom:

Visitor:
Tom:
Visitor:

Tom:

Visitor:

Well,we’ve got a new model. If you come over here,this
way. This is our new line of fancy sleeping bags,called Mar-

mot Range. They are suitable for young people. Young girls
may like bright colors and lovely brand names.

Yeah. They look beautiful and fashionable. But how about
their performance? Do they work well?

They are one of the very best three-season sleeping bags
for backpackers produced by our company these years.
What is the function of this tube?

Oh, it is a draft tube,a device that regulates the flow or
ciryculation of air.This bag has got a full-length draft tube,

which is one of its most outstanding advantages.
The structure seems very simple.
Yes, simple but useful,and it is rather heat-retentive.

But it looks so big. How difficult to carry such a huge stuff
while traveling!

Don’t worry. It only weighs two pounds.

It sounds great. What does it cost?

The recommended retailed price is $300.

Your Company’s name is...?

Joy Leisure Company.Our company is well known in Europe.
Here we are going to open a new market. You know,our
products are always well received wherever they go.

It sounds promising. Could you remind me of the brand
name of the sleeping bags again?

Marmot. Would you like a copy of our brochure?

Well, all right.

If you’d like to make an order,you can contact me. Here is
my card.

Thank you!



stand /stend/ n. &

backpacker /' bakpekar/ n. BEHBQESRITHA
camper /' kempa/ 1. BEE

wildness /' waildnis/ n. g}

tube /tuib/ . -n

draft /dreft/ n. i

regulate /' regjuleit/ v. i3

circulation /isatkju'leifon/  n. P&, Wi iE

retentive /' tentiv/ a. REEE, BRI
received /ri'sizvd/ a. T, BRIAR
promising /' promisin/ a. A H I

brochure /brau' [ua/ n. &8 /M
sleeping bag i 4%

trade in MEE oo EE(HS)
leisure product PR IR

high quality (5158 4]

go backpacking HEHRQEELRTT
brand name vt

three-season GEAT)=AZFETW
recommended retailed price HWEFEH

make an order AN

Proper oper Names

Joy Leisure Company Y NG ARG
Marmot Range Bet/ 4k 3]
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Notes

1. Would you like to tell me what you trade in?
REE SRR AR R M 2 £ F RS2
trade (in) (with): 5------ M- HEE(RS)., W,
They trade in furs and skins. flifiT/2 i K 24 B A9 .
Britain trades with many European countries. ¢ S5RZRMMEZRA AHER.

2. If you come over here, this way.

X Bk XA
XREAHEA] BT 8] RNFESE R Z 5 % < If you come over here,
[ will tell you which sort of sleeping bags is suitable for your daughter. If 5|5

PGNP NCIE - FN R

3. Oh, it is a draft tube, a device that regulates the flow or circula-

tion of air.

AX e AV, — T O Y A A e A R Y 2

a device that regulates the flow or circulation of airf& [F] v if, H T #b 715 H
draft tube.

regulate: v. W37, W,

to regulate a clock: ¥4 % #p 7 B} [i] ;to regulate the speed of a machine: #4717

L &% A9 4

4. Our products are always well received wherever they go.

FEATHY 7™ 5 TC I8 A5 R B AR AR 52 0
received : adj. #IA A 1E 6 1 % 0k 352 09, 2N M IES Y, W,
the received version/ view/ opinion/ pronunciation. 23k A IE fifi (i hi A

(BHE/BW/EE)., well B/nEE

5. Could you remind me of the brand name of the sleeping bags a-

gain?

R PR T 50— i 3 ol B 42 114 4 e

remind sb of sth/sb: $2RE (5 AMUE . .

This reminds me of what we did together during our holidays. iX {ifi 3& £ 2 3%

T e 9 — ke iy =



Text B

Judy works in a large department store as a salesclerk. Tony, a customer,

wants to buy a digital camera.

Judy:
Tony:

Judy:
Tony:
Judy:

Tony:
Judy:

Tony:
Judy:
Tony:
Judy:

Tony:
Judy:
Tony:
Judy:
Tony:
Judy:
Tony:

Can | help you, sir?

Yes, |’d like to buy a digital camera,
but | don’t know which one to choose.
Are you interested in any brand?

No.

Then | would like to recommend you a
newly developed product by Canon.
Anyway you know Canon has always
been the market leader in high tech-
nology application.

But its products are too expensive.

You may find this model exceptional. Come this way, please.
Here is their new model: Canon Power Shot A 10. It is com-
paratively cheap, just $250.

That sounds reasonable.

Do you buy for yourself or ...?

| do want to buy one for personal use.

Ah . then it is really suitable for you. It is small, light and
easy to carry during your trip. You can enjoy everything the
digital technology offers at a rather low price!

It sounds OK. How does it work?

It works extremely well with 1.3 mega-pixel.

Is it easy to connect to the computers?

Yes. Look at here; it has got a USB cable.

So | can email my pictures to my friends?

Absolutely you can if you can connect it to the Internet.

How about the quality of prints?



Judy:

It produces sharp and detailed prints. It has a 3X zoom,a
large 1.8-inch LCD viewfinder.

Tony: s it easy to handle?

Judy: Yes. This model can automatically focus, point and shoot. It
needs little manual work.

Tony: How can | trust its quality?

Judy: Canon has been established as a brand name of high quality
products and good after-sales service. They provide a 3-year
guarantee free of charge.

Tony: Is it made in Japan?

Judy: Yes, of course.

Tony: Can | have a discount?

Judy: Today is Sunday. Thus you can get a 5% weekend discount.

Tony: How much is it?

Judy: $237.5.

Tony: OK, I’ll take it.

New Words and Expressions
salesclerk /' seilzklatk/ n. E R
digital /' didzitl/ a. B
exceptional /ik'sep[anl/ a. BlAh g, 551 Y
comparatively /kam' perativli/  ad. FEXT Hb
mega /' mega/ B,k
pixel /' piksl/ n. BE
cable /" keibl/ n. 5]
zoom /zuim/ n. y:Yi:
focus /' foukas/ v. V£
point /paint/ v. fi

viewfinder /' vjuzfaindo/ n. (RRABDLEY ) BUR A%



shoot /Juit/

manual /' manjual/
guarantee /\geran'tiz/
discount /' diskaunt/

digital camera
market leader
personal use
digital technology
after-sales service
free of charge

weekend discount

i, ;e
Fah
{FAE+
frdn

AP

A 5 T 39 4 i

A&

EACREF RS

& J5 IR 55

H 7k

(R TE R & T & B9 4 40

Proper Names
Judy /' dzuidi/ (A% &Kl
Tony /' touni/ (ANB)iEfe
Canon /' kenan/ HEREZA 7

Canon Power Shot A 10
USB unified S-Band
ECD

Notes

fEGEsh J1 852 A10 BUAHAL
%— S Ik
TR TN 7

1. You may find this model exceptional.

e RBLX — KR BI5h,

exceptional: adj. 58, R 50, 0.

It is quite exceptional to have rain at this time of year. f£—4F/3X MEH T2

T4 BISM



2. You can enjoy everything the digital technology offers at a rather
low price!
PR AT LA AR AR B9 4 4 52 52 B8ORS R S it i — DI )
the digital technology offers J&— /1> i I\ 4], T & 1ffi everything, 8% | X &
18] that (€ H# N H everything 55 A % A1) 5 181 49 ¢ & AR sl AN ] which, 2 H
that, {H 4 # 4 B ) .

3. This model can automatically focus, point and shoot. It needs
little manual work.
XARARPLEE A shi g REMMEE, TEFINTAZL,
manual: adj. F T 09 K109, .
Years of manual labor had hardened his muscles. 2 4F- (¥ {4 J; 57 zh {if fth i) AL A
BREEIT .
A carpenter is a manual worker. A% 21K 11558 # |

4. Cannon has been established as a famous brand name of high
quality products and good after-sales service.

HERE C 28 LA i o it 19 77 i R R 4 0985 0 R 55 8 S0 0 — D R 2% A
establish sb/oneself/sth as...: i 5 A/H /AW # L0 EREN/ A /YL T
(FEFp A 78 RBLAE ), .
The young man has established himself as an expert on foreign stamps.
XN FERACEBAIIPERRE TR LR T .
He was established as the Chairman of the Board.

LG SN & S DR

Task Role Play

n 3 4 7 e 3 e ¥ 1 | . A~ "
Two students act a ( 1 1sitor or judy and Ton Act out

Text A or Text B.



