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é L Situation Lead-in

The tour guide can be divided into 4 kinds: the tour leader, the
national guide, the local guide and the scenery guide. The tour leader is
the person who is from the travel agency which organizes the group, his
task is to lead the group from and back their resident places, and
coordinate the relationship of the guests, national guide even the local
guide. The national guide is the person who meets the guests in his own
country, and shows the guests to the different places according to the
itinerary, he must coordinate with the tour leader and the local guide. The
local guide is the guide who meets the guests in his own city or county,
arranges the accommodation for the guests, introduces the scenery to the
guests, and offers other services according to the itinerary. He must
coordinate well with the tour leader and the national guide. The scenery
guide is the guide who introduces the scenery to the guests. As usual, the
national guide and the local guide will meet the guests at the airport and
railway station, before doing that they should do some preparations, such
as the tour guide certificate, the itinerary (the task sheet), the flag of the
travel agency, the sign to meeting the guest, the speaker, money for
ticket, meal, lodging, some personal belongings, etc.
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Dialogue 1
Meeting Guests at the Airport

A local guide from CYTS? is at the Shuttle Bus Pick-up Point® at the
Nanjing Lukou International Airport®. When a travel group comes he
greets smilingly a lady, the tour leader .

Local guide: Excuse me, are you Ms. Smith from Australia’s World

Trade?

Linda Smith: Yes, I'm Linda Smith.

Local guide: Nice to meet you, Ms. Smith. I'm Li Lei, your local

guide from China Youth Travel Service.

Linda Smith: Nice to meet you, too.

Local guide: Welcome to Nanjing. Did you have a good trip?

Linda Smith: Yes, quite pleasant. It’s very kind of you to come to

meet us.

Local guide: My pleasure. Is everyone in the group here?

Linda Smith: Yes, a party of thirty®.

Local guide: Good. Let’s go to the hotel first. The shuttle bus is just

waiting outside.

Linda Smith: That’s fine.

Local guide: This way, please.

(D CYTS: China Youth Travel Service, 11 EHFE T4, ME A F K
“rh E F R AR A R A R

CITS: China International Travel Service, F [E EFRiEf T4t

CTS: China Travel Service, § [E k{74t

@ Shuttle Bus Pick-up Point: §l3FE+RFES

®
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® Nanjing Lukou International Airport: F§5i4% 0 E RS
@ a party of ; —47 fadkeeeeee A

Dialogue 2

Meeting Guests at the Railway Station

Wang Hui , a local guide from the CTS, goes to the Nanjing Railway

Station to pick up Mr. Milton .

W.
W: Excuse me, you are Mr. Milton from the OK Trading Company,

M.

Wang Hui M. Mr. Milton

aren’t you?

Yes, David Milton.

My name is Wang Hui. I am from CTS. I am here to meet you.
How do you do?

How do you do? Welcome to Nanjing.

I've heard a lot about® this city and now I can see it with my own
eyes.

I hope you’ll enjoy your stay here.

I'm sure I will.

Is it all your baggage?

Yes, my things are all in the suitcase.

Let me help you with your suitcase, Mr. Milton.

No, don’t bother.® I can manage.® Thank you.

Well, we have a limousine® over there to take you to the hotel.
This way, please.

Wonderful. I need a rest.

[ =)
" NOTES
"

(D hear about: Wik

@ Don'’t bother. A& K4 .
® I can manage. FRREERN {7,
@ limousine n. ZEAEHFHE
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Dialogue 1

Luggage is Missing

L. Tour Leader; S: Stewardess; T Tourist
L.

S:

L:

Excuse me, Miss.
Yes, may I help you?
I'm Charley Li, the tour leader of CITS. One of our group

members left his briefcase in the departure lounge at the airport.

. If you can give me a description, I'll have our ground personnel®

try to locate it for you.

: It’s a light brown leather case. It has my name on it, too—K. X.

Wang. It also has my address in Nanjing. I'll need it in

Switzerland. It contains some important business papers.

: Are you sure you left it in the departure lounge?

T: Yes, I’'m sure now. When our flight was announced, I left it by the

cigarette counter. I had just bought a carton of cigarette to take

with me on the trip.®

: I'm quite sure we can find it then. Can you give me the name of

your hotel?

L: Yes. We'll be staying at the Genevese Hilton Hotel for three days.

S: We'll probably get it on tomorrow’s flight. When it arrives in
Geneva, we'll contact you at the Hilton.

L. Thank you, Miss. I really appreciate your help. We’ll write down
both of our names for you with the name of our hotel and the exact
dates we’ll be staying there.

— === =
i NOTES 1

@ ground personnel/ground service agent: HiEhAR % 57

@ I had just bought a carton of cigarette to take with me on the trip.
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Luggage is Misplaced

: Tour Leader; G . Ground Service Agent; C. Airline Clerk

: Excuse me, where is the counter for lost baggage?

: It’s at the far end of the baggage claim area.

: Thank you.
: Good afternoon. May I help you?

: We've been waiting in the baggage claim area for one hour, but

some of our group members still can’t find their luggage.

: What kind of luggage?

: One big black suitcase and two blue backpacks.

: May I know your airline company and the flight number?
: It’s Dragonair. The flight number is 312.

: Do you have the baggage claim tags?

: Yes. Here you are.

: Just a minute, please. Let me check. I am sorry. Your luggage was

probably misplaced on Flight KA 311 in Hong Kong.

: What should I do now?

: Would you please fill out this form and leave your address and

phone number where we can contact you.

. When can we get the information?

: About 8 o’clock tonight. Once we find your luggage, we’ll contact

you as soon as possible.

: Do we have to come here again?
: No. We will deliver them to where you are staying.
: OK. We’ll be in the downtown for two days. But what if our

luggage was damaged?

: Then. we will give you reasonable compensation for it.®
: So, that’s it?

: Yes, that’s it. We are terribly sorry for the inconvenience. “
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