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Unit One

Part One Listening and Speaking: Passenger Reception

Section A Listening In

(P=Passenger A=Attendant)

|

. Filling in the Blanks

Directions: Listen to the following dialogues and fill in the blanks according to what

you hear.

1.

> N T

P.
A:

I

> T >V >R YD

A: Good morning, sir. 1) !
P
A: I'm Helen, 2) . My service number is 52. If there is anything I

Good morning.

can do for you, 3)

: Thank you. Pleased to meet you.

: Good morning, ladies and gentlemen. 4) ? My name is Kathy.

I'm5) the first class.

: Nice to meet you,

: 6) if there is anything I can do for you.

. OK. Thank you very much.

. Good morning, sir. Welcome aboard.

Thank you. 7) ? 1 can’t find it.

: May I see your 8) , please.

Here you are.

. Your seat number is 12C. It’s 9) . Please take this aisle to the

12th row. The number is indicated 10)

Thank you very much.

You're welcome, sir.
. Multiple-Choice Questions

Directions: Listen to the two conversations, and after each conversation, there are two

or three questions. You are required to choose the best answer to each question you hear.

1
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Conversation A
1. What’s the passenger’s problem?
A) She is looking for her coat.
B) She can’t find her seat.
C) Her boarding pass was lost.
D) She needs a tourist guide,
2. What’s the passenger’s seat number?
A) 15C B) 50A ) 15A D) 50C
3. Why does the passenger come to the flight attendant a second time?
A) She forgets where her seat is.
B) She can’t carry her bag.
C) She don’t know where to put her bag.
D) Her seat is taken by another passenger.
Conversation B
4. Where’s the first passenger’s seat?
A) In the front of the cabin.
B) In the middle of the cabin.
C) In the back of the cabin.
D) By the aisle,
5. Why does the second passenger feel sorry?
A) He has taken a wrong seat.
B) He stands on the seat.
C) He puts his bags on the aisle.
D) He stands in the aisle and blocks it.

Words and Expressions

hesitate [ 'heziteit | vi. B ; B

aisle [ail] n. CJH 8] 4D Y\ EHIE ; £ E

indicate [ 'indikeit | vt. Fa~ ;£

locker [ 'loka] n. HFAIH/NME

compartment| kom'patment | . [8]F% /8] ; 45

notice [ 'nautis] vt. T 2 WEGER

in charge of i %%

Il. True or False

Directions: In this part, you will hear one short passage with 5 statements after the
passage. And then you are required to write T (if the statement is true) or F (if the
statement is false) at the beginning of each statement.

( ) 1. Becoming a flight attendant is one of the best careers that most girls and boys

dream of.
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( ) 2. The airlines provide the flight attendants with opportunities of traveling over
the world and they don’t need to pay for the travelling,

( ) 3. Flight attendants can lead exciting lives but earn poor salaries.

( ) 4. The recruitment process of being a flight attendant tends to be quite tough.

( ) 5. It is rather easy to apply for a job as a flight attendant,

Section B Speaking Out

I . Questions for Discussion

You are going to talk about passenger reception during boarding. Read the following
questions and discuss them with your partner.

1. How will you greet your passengers when you are meeting them at the cabin door?
2. As a flight attendant, how do you make a self-introduction to passengers when you
first meet them on board?

When you want to introduce your crew members to passengers, what will you say?
How do you start your conversation when you know a person just by name?

If the passenger cannot find his seat, what can you do for him?

Tell the passenger how to find his seat according to the seat number.

N O 06

If a passenger is standing or has placed his baggage in the aisle blocking the way,
what will you say to him?

8. If a passenger thanks you for what you have done for him, what will you say?

9. If a passenger says sorry to you, how will you respond to him?

10. What will you do if a passenger’s seat is occupied by somebody else?

1. Language Focus

Here are some useful sentences or structures that you might find handy in discussing the
above questions,

1. Good morning/afternoon/evening. Welcome aboard!

2. Nice/Pleased/Glad to meet you.

3. May I introduce myself? I'm/ My name is Wang Lin, the cabin attendant/purser of
this flight.

I'm in charge of the first class/ the economy class/the rear cabin/the whole plane.
This one is the call button. If you need our help, please push it.

It is our duty to let you feel as comfortable as possible.

This way, please. / Come with me, please. /Follow me, please.

Could you please step aside to allow other passengers to pass through?

for 00 N oy @1

The seat numbers are shown along the edge of the overhead compartment.

10. May I see your boarding pass? I'm afraid you are in the wrong seat.

II. Situational Conversations

The subject matters are given below for several kinds of conversations between the flight
attendant and the passenger. Make up short dialogues—four or five lines—that could
3
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develop from these situations.

1. The crew are having a briefing at the briefing room. The captain advises the crew on
the {light plan and weather conditions, while the purser informs her flight attendants
of the special passengers—two VIPs on the flight.

2. Linda is a new flight attendant, She is helping some passengers boarding the plane.
One of them cannot take his own seat because it has been occupied by a lady with a
baby.

3. Li Sha is the purser of HU 7182, She is going to meet the president of GE. She is go-
ing to introduce herself and the captain to him.

4. A passenger is looking for his seat with the boarding pass in his hand. His seat num-
ber is 28A, but he cannot find the corresponding seat number in the cabin, A flight
attendant comes towards him.

5. Two or three passengers are standing in the aisle and arranging their baggage. The
passengers behind them are waiting and also complaining, Some baggage is put in the

aisle blocking the way. A flight attendant is trying to solve the problem,

Part Two Announcements: Welcome and
Re-check of Boarding Pass

Boarding
Good morning, ladies and gentlemen:

Welcome aboard Air China Flight CA1335. Please ask your flight attendant for help
if you cannot find your seat. The seat numbers are shown on the overhead locker.

Please take your assigned seats as quickly as possible and keep the aisle clear for
others to go through.

Thank you for your cooperation.

Boarding Pass Recheck
Good morning/afternoon/evening, ladies and gentlemen;

Welcome aboard HNA Flight HU7280 from Sanya to Bangkok (via Beijing). we
will extend our warm welcome to Fortune Wing Club members to join our journey
again, Please check your ticket and boarding pass again to make sure you're boarding
the right flight. Please take care of your boarding pass and ticket if you land midway.
Thank you!

I . Oral Practice

1. How do you usually start an in-flight announcement as soon as passengers board the
plane?

2. What would you do if someone is standing in the aisle and has blocked the way?

3. Why do you ask your passenger to recheck the boarding pass and ticket?

4, What should you remind the passenger who will land midway?
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Welcome

Good morning, ladies and gentlemen:

Captain Johnson and your crew welcome you abroad Air China Flight CA572 to Sin-
gapore via Guangzhou. Today our total flying time will be 5 hours and 35 minutes. Now
we're cruising at an altitude of 9000 meters. There are 8 flight attendants at your service
on the flight today. Please don’t hesitate to call us if there is anything we can do
for you.

We will take off immediately. Please make sure that your seat belt is securely fas-
tened and keep your mobile phone off. Please ensure all your baggage is in the overhead
lockers or under the seat in front of you, We hope you enjoy the flight.

Thank you!

II. Oral Practice

1. How do you express yourself if you are ready to help your passenger?

2. How do you stop him if you see someone talking on his mobile phone when the plane
is just about to take off?

3. Where is luggage usually stored?

4, Suppose you are the purser of China Southern CZ8342 Shanghai—Beijing, make an
announcement to introduce yourself and your crew.

A Welcome after a Delayed Departure

Good morning, ladies and gentlemen

We apologize for the delay in departure and welcome you aboard Hainan Airline
Flight HU485 from Shanghai to London via Beijing. The flying distance between Shang-
hai and London is 9853 kilometers and our flight will take 14 hours and 35 minutes.
We'll be flying at an altitude of 10000 meters and at a speed of 900 kilometers an hour.

We are due to take off immediately. Please fasten your seat belt and do not smoke.
Please ensure all your baggage is in the overhead locker or under the seat in front of
you. Our cabin crew will try their best to provide you with excellent service. Sit back
and enjoy the flight.

Thank you.

I[. Oral Practice
1. What will you do if your passenger cannot find his seat?
2. What will you say to him if someone is in the wrong seat?

3. What are the main duties of flight attendants during boarding?
Words and Expressions

announcement [ a'naunsmont | z. i %l
extend [iks'tend] v. {HI%E ; f&ik
captain [ 'keeptin | n. FLE

crew [kru:]| n. 2AFLH NG
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secure [si'kjuo| adj. LMK ;%4
fasten [ 'fawson | vz, FLZE ;44

ensure [ in'[ua | vt. Hif#

baggage [ 'beegidz | n. 1745

purser| 'poso | n. FHK

delay [di'lei | vz. #ER ; BLiE; 1EiR
departure [di'paitfa] n. B ; H A& AR
apologize [o'polodzaiz | wi. EHK; HTE ; NG
altitude [ 'eeltitjud | n. & ;=&
salutation[ jselju:'teifon | n. ;&
seat belt %47

boarding pass B

Part Three Phonetics: American and British Phonetic
Symbols in Contrast

EEFA

1. TEFE

FATOEB R ATGEE OB 2ok, T e 17 uE L — R, e
KA LT =

(1) Eig/e/F/o/ B UL IT F BB 2t B, 18 4 3 5 9L 78 BT ¥ /ei/ Fl/ou/
XN o

(2) HE/a/NBRAREERFEET PHA LM A R HAEXOTH + . 40 flight
/flait/, towel /taul/.

(3) B HICH /i/e/u/Ja AT RE /r/ K XS BT I = BUTH /i/is/es/ .
FEAE R /ir/er/ur/ A RIOTH BN R & —FMEX L HFR .

2. HEFE ‘

B B T R X R BRAE DL R LA

(1) SEFERHE T r TSI il S AT sUA R KRBT & /v/; MERFE 5
B r (UETTHRA K& .

(2) FESEIE Y IEHE /t/E B BEWNDITE Z B E R H TZE, W E &k
& ST/ AW

BiEMBELNES -

FEL)-ary B-ory 45 I T9IA P, FE UG ol FOR a 3 o 551k, T e BEEA
XA, R EEH a 5f o PR EEMF I LIREH .
Read the following sentences and pay attention to American and British phonetic symbols in
contrast.

1. I can’t get my bags into the overhead compartment.
6
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Morning, madam. Welcome aboard!

Excuse me, miss. Do you have a cot for my baby on board?

Would you mind me putting your bags in the rear cabin?

The plane is going to take off, but a passenger on board wants to go to the lavatory.
The cabin attendants walk along the aisles checking that all the overhead lockers are
securely closed; passengers have fastened their seat belts.

The flight is arriving on schedule.

The legroom in Economy is so narrow that I can’t stretch my legs.

The flight is equipped with supplementary seat belts.

10. Now we will be showing a drama documentary on board.



