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Preface

2013 is the start-up year of constructing Shanghai Free Trade Zone, as
well as the crucial year of promoting Shanghai’s feature as an international
trade center. With the development scale of service industries being further
expanded and the industrial structure based on service economy achieving
new development, the impact of service industry on guiding and stimulating
economic transformation in Shanghai has been further highlighted. In order to
fully reflect the development of Shanghai commerce and trade service industry
in 2013, to accelerate transformation of government functions and to promote
government information disclosure, Shanghai Municipal Government of
Commercial Development arranged to compile Annual Report Series On
Shanghai Commercial Development, among which this report was compiled by
Shanghai Municipal Commerce Development Research Center. Based on the
development and trends of Shanghai service industry in 2013, the report
issues key policies in support of Shanghai Service industry in 2014, and also
gives an Introduction of consumes service industry, part of producer service
industry, management and innovation of service industry, layout of service
industry and the development of service industry in 17 Districts or Counties
respectively.

In 2013, the added value of Shanghai tertiary industry rose 8. 8% to
1 344.51 billion Yuan, up 2.7 and 1.1 percentage points, compared with
the city’s economy and the secondary industry respectively. That is to say,
the added value of the tertiary industry accounted for the proportion of
Shanghai’s GDP reached 62.2% , which was 1.8 percentage points higher
than the previous year. In 2013, Shanghai service industry has not only

accelerated its development but also increased the pace of transformation and



upgrading to make the internal structure more optimized. The added value of wholesale and
retail industry increased steadily, and the added value of sectors such as financial industry,
information transmission and computer software service industry etc. has maintained double-
digit growth level. Modern service industry and strategic new services have taken on a good
trend of development. In 2013 the total sales of commodities of the whole year have reached
6 050 billion Yuan, which has increased by 12. 5% over the previous year; Customs import
and export volume reached $812.14 billion, which accounted for 19.5% of the whole
country ; The emerging trade mode on the basis of Internet developed rapidly, with e-commerce
transactions achieving 1 056 billion Yuan, which got an increase of 35. 1% over the previous
year. Total social retail sales of consumer goods have risen by 8. 6% over the previous year to
801. 91 billion Yuan. The contribution of business to economic development maintained leading
position, with business tax and business fixed-asset investment breaking 200 billion and 45
billion Yuan respectively, business FDI outflows breaking $3 billion and the number of
employees in business surpassing 2. 4 million.

In 2013, Shanghai service industry has intensified reform and strengthened the
management, and the development environment has been continuously optimized. Positive
effect of Changing From Business Tax to Value-Added Tax was further obvious and tax of pilot
enterprises decreased by about 40% on average, promoting the development of modern service
industry ; Shanghai Government has issued the Implementation Suggestions About Deepening the
Reform of the Circulation System and Accelerating the Development of the circulation industry,
the Key Work and Division to Accelerate the Development of the Circulation Industry (2013—
2015), and the Drafi about Public’s Participating in Layout (2013—2020) of Shanghai’s
Commercial Network to perfect the consumption policy environment, optimize the layout of
commercial network and create favorable conditions for accelerating the development of
circulation industry and expanding consumer demand.

2014 is the first year to comprehensively and thoroughly implement the spirit of the Third
Plenary Session of the 18" National Congress of the Communist Party of China and
comprehensively deepen reform, the key year of implementing the *Twelfth Five-Year Plan”
and promoting innovation-driven development. Under the circumstances of external economic
development environment being improved, effect of macro-control being increasingly clear, the
new dividends of reform being released and the influence of e-commerce on service industry

being far-reaching day by day, Shanghai service industry has entered into the fresh period of



strategic opportunities. It is expected that Shanghai service industry will be driven by new
institutional innovation, technological innovation and management innovation to further expand
opening up, speed up transformation and upgrading to accelerate development, scale new
heights in industrial scale, structure and development level, and receive a new pattern
development.

There are several reasons which contribute to the new opportunities. Firstly, based on the
construction of Shanghai Free Trade Zone, “Four Centers” construction has been further
strengthened, the core functions of the service industries such as finance, shipping and trade
have been elevated, and the degree of openness of relative service segments has continuously
increased. Secondly, led by “Platform Economics”, platform enterprises grew rapidly and
aggregation, radiation and influence of Shanghai service industry in whole country will gain
further expansion. Thirdly, the agglomeration of service industry has shown differentiated and
characteristic development, thus promoting Shanghai service industry to speed up
transformation and upgrading. Fourthly, policies to encourage consumption have been orderly
pushed forward, consumption hot spots formed gradually, consumption continued upgrading,
and consumer market still had plenty of room for growth. Fifthly, consumes service industry
has shown industrialized, market-oriented and branding development, thus gradually forming
efficient and convenient service guarantee system and management-standardized service.
Sixthly, producer service industry has further expanded in size, extended service scopes,
improved branding and networking management level remarkably and strengthened its external
radiation ability.

It is expected that in 2014 the improvement on quality and efficiency and smooth running
will be emphasized in shanghai service industry. Taking opportunity of China ( Shanghai) Pilot
Free Trade Zone construction, efforts will be put on formulating the Special Administrative
Measures on Foreign Investment Access to the China ( Shanghai) Pilot Free Trade Zone
(2014) (the “Negative List” ) to impel Shanghai’s Services Sector opening wider. Centering
on transition of commercial district, enterprises and business model, a program focusing on
speed-rising and competitiveness-enhancing will be implemented in an effort to increase the
sector’s contribution to economic growth and social advancement. Besides, more attention will
be paid to normalizing and promoting consumer service industry to satisfy high-end and basic
demand, to promote consumption growth, and to improve the service function as an

international city. Focusing on various new technologies, new formats and new modes that are



closely related to investment, trade and circulation, new economic growth points are evolving.
As the goal sets, a unified, open, competitive and orderly modern market system comprising
merchandise market, production factor market and professional service market is under

construction.
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