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Speaker A: Good morning, this is Mr. Brown’s office.

Speaker B: Good morning. Can I speak to Mr. Brown?

Speaker A: This is Mr. Brown. May I know who is calling?
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Speaker B:

A. Tom is calling. B. I'm Tom.

C. My name is Tom. D. This is Tom speaking.

T R A AR AT . RN A B SRR T A O A K SR A 1Y)
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Director: Thanks a lot. That’s a great help.

Secretary: Never mind.
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Speaker A: What can I do for you?

Speaker B:

A. Nice to meet you, too.

B. Yes, I did a good job in the English Speaking Contest.

C. I want to buy a pair of shoes.

D. Keep going along this street, and you will find the museumn in three minutes,
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Speaker A: Are you ready to order?

Speaker B:

Speaker A: Anything else?

Speaker B: That’s all.

A. T want to go to the cinema. B. I'd like some fried chicken.

C. I don’t think Jack is a good boy. D. I like dancing very much.

X BO T ORI 2 “order” (R3R0) . BRAFX AN SCHEANG , FATTHUAT LAHERR A
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John: Jack, how is the radio working?

Jack: Actually, it doesn’t work well.

John: Why don’t you take it back?

Jack: ,» but I've lost the receipt.
A. Tdo B. It’s already broken
C. T'd like to D. It’s not what I wanted
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(DA A4 (introduction) [ 5 % /) 81 8§ 4] 1

NHEC:

I'd like to make a self-introduction. I'm...

%
=
=

I would like to introduce myself. I'm...
Please allow me to introduce myself.
How do you do? I'm...

A

Tom, this is Mark, the CEO of...

Tom, I'd like you to meet...

T SHISATH 2 ol S A1 X T BFRP R H-4ik

Tom, let me introduce... to you.
TR AMAN G -

Would you please introduce yourself?

HE

May I have your name?

(2)4 K[l (greetings) ) H 5 ) BY 5l ]
How are you?

How do you do?

How are you doing?

How is everything going?

Fine, thank you. And you?

Not too bad. How are you?

(3)4 it (thanks) B % 2% h) R 8 A 1
Thank you very much.

(Many) thanks.

Thanks a lot.

I can never thank you enough.

Thank you for all you’ve done for us.

I really appreciate your help/assistance/what you've done for me.

It’s my pleasure.

Don’t mention it.




You are welcome.
That’s all right.
Not at all

()4 X1 (invitation) () # % /) B sl A1) -
Would you like to have dinner with me?

I'll be glad if you come to my birthday party.
How about going to the cinema with us tonight?

I wonder if you can go picnicking with us tomorrow.

Sure.

Sounds good.

Yes, that’s a great idea.

I'd like to. But...

(5) 4 Kk (shopping) (1) 2 /) Bl w41
What can I do for you?

Can/May 1 help you?

Try it, please!

This T-shirt matches you very much.

How much is it?

ep =R e U HF 2Dt b3 it > =

It’s too expensive. Could you bring the price down?

(6)4 4T H 1 (making a phone call) [ & 3% 41 &) )+
May 1 speak to... ,please?

Is Tom in?

Can you connect me with Mike?

This is... speaking.
Speaking, please.
Hold on, please. Gi#lH:H¥r.)

Would you like to hang on a moment?

(T)A5 XFE % (seeing a doctor) i) H 2% 4] Al af 4]
What’s the matter?
What'’s the trouble with you?

What’s wrong with you?
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I don’t feel well with my stomach.
I have a headache.
I have a skin problem.

I think there is something wrong with my heart.

(8)F K] % (asking the direction) [ & 2 4 Al a§ 4]+

Excuse me, would you please tell me the way to the railway station?
Excuse me, can you tell me where the Xinhua Bookstore is?

Excuse me, how can I get to... ?

Sorry to bother/trouble you, but can you direct me to the airport?

Excuse me, which direction is it to the Yuying Middle School?

Go along the street, and turn right at the second block, keep going and you will
find ... in two minutes.

Take Bus No. 7 and get off at the terminal (%% £ 3}%). Xinhua Bookstore is at/on
the right side of the terminal.

The railway station is in this direction.

(DA KiRie 1% (talking about a plan) [ & 24 a4+
What would you like to do tonight?
What’s your plan for the summer vacation?

What are you going to do after graduation?

I want to go to the movie tonight.
I'm going to stay in the school.

If possible, I'd like to become a good teacher.

(10) 5 X 2635 15K (expressing emotions) f 3 2% 4] Bl 5l 1] 1
E=m\VA

Rl 7Nt

I'm very glad to...

I'm so pleased to...

I'm really happy to...

A
What do you think you are doing?
I can’t bear/tolerate to see his behavior.

That’s what gets me down.

&fr
]
=
RS

AT 2 Tl B e 1 S TR B RPk H- ik
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I'm very annoyed at...

I'm fed up with...

K.

I'm really disappointed with what you have done.
In fact, you could have done better.

What you did was not as good as I'd expected.

That’s a real let-down.

I'm very sorry to hear your failure in this examination.

I feel very sad to know that your pet dog has died.
What a pity that...
How awful. ..

It’s a pity that...

(1) F KFKIEAPE (expressing attitude) i) H %) Kl 5 A) 1
el «
That’s a good idea/suggestion.

That’s fine!

RIS SE S HF 2 b it > =

R

That sounds nice!

That’s gorgeous!

o

I agree with you.
I can’t agree more.

You are right.

JA

I don’t agree with you.
That’s not a good idea.

I don’t think it’s practical.

It’s incredible/impossible. . .

(12)4 KBk (apologizing) ) H 25 41 B 5 1) -

1 apologize for what I have done.

Please accept my heartfelt apology.

I'm really sorry for the trouble 1 brought to you.
I feel sorry about...

Please forgive my fault.
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Never mind.
That’s nothing.

It doesn’t matter

(13) 4 KMz (having dinner) [ 3 2% 4] % o 4] 1
Are you ready to order?
What would you like to eat?

Would you like to look at the menu?

Please show us the menu.
I'd like some soup and two fried eggs.
What's the speciality today?

What do you recommend?

(144 K H I (suggestion) ) 7 % a) B sl )+
If I were you, I'd leave now.

I advise you to go to see the doctor.

I would try again if 1 were you.

Why don’t you pay a visit to your parents?
You’'d better go to school right now.

Thanks for your advice; I'll leave in a few minutes.

It’s a good suggestion.

(15) A LHEHEFniE K 5 Bh (offering and asking for help) iy ¥ % ) Bl 8 A) T
What can I do for you?

Can I help you?

Is there anything I can do for you?

Let me give you a hand.

Can you help me?
Would you please give me a hand?

I would appreciate you very much if you give me some help.

(16) £ FNERF 7] (asking for permission) [ 2% %) B 8% ) 1
I wonder if I can use your computer,

Do you mind if I... ?

o |

AT SHISASH A ol BLOR A X B B Rk H- ik




Would you mind my opening the window?

Yes. you can.
Certainly not.

You can ... if you like.

(DA K27 Cposting letters) [ % ) Bl af /) 1
What can I do for you?
Can I help you?

Anything 1 can do for you?

I want/need two stamps/envelopes.

I want to send a parcel.

I want to send it by express mail (fjE).
How much is the postage?

What's the postage?

(18) 47 X AEARAT (bank) {5 % /) 780 % )
What can I do for you?

Can I help you?

Anything I can do for you?

pa=RIda e HE 2 AR >

I want to open a savings account.

I'd like to deposit/withdraw 1 thousand yuan(RMB).
Could you tell me my balance?

Can I change RMB for US dollars?

ANDAT AL A58 (library) B 2 4] Bl 4]
I'd like to borrow a book on economics.
Can I borrow an English novel?

Could you please find me a book on computer?

Do you know the title/name of the book?
Please tell me the title/name of the book.

Please consult the card catalogue first.

How long can I keep it?
When is it due back?




